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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will critically evaluate the police response to a vulnerable victim of an honour-based violence incident. This will be done using Gibb’s Reflective Cycle of practice to describe the incident, how it felt, its good and bad aspects, what sense could be made of it and what else could have been done if I were to experience it again (Bryant, 2020). The understanding is that vulnerability is when a person, because of their situation or circumstances, cannot take care of or protect themselves or others from harm or exploitation (College of Policing, 2021).  Furthermore, therefore, the Police have a responsibility to protect and safeguard the public.  
 
The incident involved a lone female who reported two male family members trying to break into her property to abduct her to a foreign country. The purpose of the adduction was to return her to her ex-husband and his family. Warning markers confirmed the reporting female was an honour-based violence victim and a high-risk domestic violence victim of her brother. Honour-based violence is recognised to be when threats of violence are made towards a victim to protect or defend family honour (The College of Policing, 2014). The information taken from the reporting female was assessed in a structured manner using the national decision-making model, which analyses the threat, harm, risk, investigation options and powers or policies to utilise to help respond to the incident and protect the victim (College of Policing, 2013). 
 
Upon arriving, the complex challenge was potentially dealing with a victim and suspects simultaneously, but the context of this incident was different and presented challenges due to the social context being honour-based. I recognised that cultural aspects would differ from those customarily accepted and experienced in British culture and may require an enhanced level of safeguarding. I anticipated that I would face the issue of potential language barriers with the victim and thought I might need to introduce the service language line. Language line is a tool utilised by the Police where an interpreter is arranged to communicate and translate between the Police and any other member of the public or victim involved in an incident.  
 
Fortunately, the female spoke English, so I was able to overcome this challenge by being able to communicate with her. She disclosed information suggesting that she had no say in her removal against her will by her family members who wanted her to return to her ex-husband, whom she had separated from and that physical violence would be used against her if required to achieve their goal. The victim further disclosed that she had no choice as, in her culture, a female had no say in such matters and did what she was told. I knew this was against the law to discriminate against anyone because of their gender. According to legislation, it is one of the nine protected characteristics of a person in this country (The Equality Act, 2010). 
Therefore knowing positive action was needed, I knew it was not something I could resolve entirely myself or without help or support.  
  
I initially thought the most critical aspect of this incident to prioritise was identifying the risk to the victim and safeguarding them from immediate exploitation and abduction. Unfortunately, the suspects had left the scene by the time I arrived, which meant I could not take immediate action against them regarding any offences committed. Instead, I responded by prioritising assessing and managing the victim's risk and safeguarding from them going forwards.  
 
The landscape of policing vulnerability has changed drastically over the past 20 years through globalisation. There has been a monumental change in social diversity and, therefore, the makeup of communities which various individuals build up. Whilst a positive change, it has presented challenges in how the Police deal with vulnerability issues that arise when encountering such a variety of people with differing ages, health and mental health, gender, wealth and poverty levels, languages and education, to name a few. As an organisation which arguably is the only service which operates 24/7, it is unfair to expect them to know everything about everything, and therefore, radical: thinking is required to serve such a diverse society. This movement toward a multifaceted approach to liaise and work with other specialist agencies with years of specialised training in fields of expertise such as health and social work was the direction for the Police to take. Many of the vulnerabilities seen today are outside of Policing's core business, and the pressure on the Police to deal with these vulnerabilities alone is unrealistic. However, the Police, due to their first contact with vulnerable people, can act as a trigger or gateway to service delivery from other specialist agencies, and that flexibility is needed for the Police to utilise and work with these providers (Bartkowiak-Théron & Asquith, 2012). 
 
With this in mind, I needed to seek alternative refuge accommodation for the victim to safeguard her, who was scared of remaining in her own home. The Police are not equipped to do this by themselves; therefore, I responded by arranging this by contacting a charity safehouse (Women's Aid, 2022). This is a temporary housing provider for domestic abuse victims. While this was only a temporary solution, I recognised the need to deal with the vulnerability of the female continuing to remain at her current location and, therefore, enlisted further advice to contact a specialist from another partner agency in arranging this. I also thought that further actions were needed to provide sufficient long-term safeguarding to this victim as the potential threat, harm, and risk she could suffer otherwise could be severe. 
 
There were several different approaches from both professional partner agencies and the Police, which were good in being appropriate and effective in helping to stop repeat victimisation. 
 
Contacting an organisation that is a partner agency of the Police specialising in supporting black minority ethnic communities and individuals in Wales who support victims affected by abuse and violence (BAWSO, 2022). Contacted from the scene, their team provided practical and emotional support and advice to the victim, which further helped calm them down. BAWSO also facilitated an immediate honour-based abuse risk assessment over the phone. This enabled BAWSO to understand the victim's level of risk at present. It allowed them to organise with Women's Aid - another partner agency, a safe house refugee accommodation that same day based on the risk assessment results, which deemed immediate temporary rehousing necessary, appropriate, and effective in safeguarding them from further threat and harm had the victim stayed in their current location. 
 
From a Police perspective, I effectively supported the victim by conveying the victim to the safe house location set up by our partner agency BAWSO and conducted my own domestic abuse risk assessment questionnaire from the scene to submit a high-risk public protection report. This was appropriate as it immediately got sent to the Police public protection unit to facilitate arranging long-term housing relocation for our victim with the council and provide the victim access to liaise with the forced marriage unit to put forced marriage protection orders in place for her. I was also able to place an immediate critical marker on the victim's home address and safe house, and this was an appropriate means of support in the interim as the victim moved from the refuge to a new permanent address. It also reassured the victim that the fastest level of response was in place from the Police should she require it.  
 
There were several different approaches from both professional partner agencies and the Police, which were bad in being inappropriate and ineffective in helping to stop repeat victimisation. 
 
Although successfully provided a safe house for the victim, the partner agency that provided the safe house was inappropriate in their chosen location. Despite having multiple locations in the local area, their only option was 1 hour from the victim's current residency. Whilst it safeguarded her immediately, it was only available for five days and was isolated away from any real support network for the victim, such as her friends and place of work. Therefore, it was not an effective solution by the partner agency as it created more problems and stress for the victim as she could not seek council from friends due to the location or keep a form of income due to the distance from her workplace whilst ironically having to pay for the refuge due to her employment status.  
 
From a Police perspective, there were several inappropriate and ineffective support approaches for the victim. Firstly from a traditional policing approach, there was an inability in certain areas to gather sufficient evidence to identify any offences. A supporting statement detailing an account from the victim was inappropriate to be taken from the victim at the time due to her heightened fear and stress. Had this even been possible, an interpreter was unavailable in her native language URDU on the weekends, which proved ineffective in gaining a formal account had I been able to obtain one, meaning no complaint was possible. Secondly, no other independent witnesses corroborated the victim's allegation against her two male family members attempting to gain entry to her flat. Thirdly, there was no CCTV coverage of the communal flat entrance or the surrounding area to confirm their entry attempts. Due to this lack of evidence, the Police were also ineffective in locating the suspect family members' direction of travel. Had this been possible, advice may have been given that continued behaviour could lead to offences. Due to the suspects not being UK residents, no trace of them could be obtained, and they were, therefore, not located. This, therefore, was an ineffective means of Police supporting the victim in taking positive action.  
  
Making sense of this incident was challenging, however, upon reflection, evidence-based policing proved effective in this incident. I recognise that Police intervention alone has its limitations and that research in collaboration with partner agencies can meet demands to serve communities and public needs (The College of Policing, 2020). This incident proved invaluable to involve partner agencies; otherwise, the short-term safeguarding of the victim in a safe house would have been impossible and long-term safeguarding by providing them with rehousing through the local authorities would not have been possible. Other forms of support, such as counselling for adverse experiences such as violent abuse, can be offered through agencies such as BAWSO.  
A charitable organisation dedicated to supporting domestic abuse and violence victims shows that multi-agency risk assessment conferences conducted following intervention by partner agency services show that up to 60% of domestic abuse victims report no further violence (SaveLifes, 2014). 
 
Further, the Police can also liaise with local authorities to help prevent repeat victimisation. Through initiative trials called Crime Prevention Through Environmental Design, schemes aim to work in conjunction with the council to be proactive and prevent the opportunity for crime to occur and reduce people's fear of crime. Designing buildings and spaces to be protected by physical defences, such as more secure front communal gates and doors, can reduce access to the public and restrict it to residents only. Physical layouts can be further guarded by surveillance in the form of CCTV measures covering the residential area and regular Police mobile patrols to offer deterrents to reduce crime. To be effective, they require monitoring and maintenance (Greater Manchester Police, 2022). 
 
The most effective measures for residents are two or more target-hardening measures to reduce crime and repeat offending. Those most effective were sensor-based outdoor lighting alerted by movement and improved door locks and security. A significant deterrent highlighted to reduce repeat victimisation was for vulnerable people not to live alone, as being surrounded by other people increased people's perception and chances of safety. Therefore, moving the victim of the incident into a safe house with other residents and then long-term with other friends or housemates would improve her safety (Newton et al. 2008). 
  
In conclusion, I believe I could have responded by pushing harder for the victim to seek refuge elsewhere. The better option may have been a close friend on the other side of the city rather than at the women's aid shelter in a different city. There are several reasons for this which, on reflection, I should have done. Firstly the victim would have been safeguarded from the males pursuing her, which was the priority as the location would still have been unknown to them. Secondly, it would have provided her with an increased perception of safety by having support available and other persons in her company. In the safe house, she was all by herself with no access to friends or help in the immediate period of arrival until staff came on duty in the daytime hours. Thirdly, the friend's address would have allowed her to continue to travel to her place of work and earn an income which the safehouse did not. Finally, the safe house implementing a charge for her staying there was not a long-term option as she could not work there due to the isolated location. In reflection, this would be the better option for her in the first place. 

(word count 2181)






 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will critically evaluate the police response to a domestic abuse incident. This will be done using Gibb’s Reflective Cycle of practice to describe the incident, how it felt, its good and bad aspects, what sense could be made of it and what else could have been done if I were to experience it again (Bryant, 2020). Legislation understands domestic abuse to be when one person's behaviour towards another is abused in some form, physically or emotionally and when both people involved are connected to each other in either a relationship or through some other personal connection (Domestic Abuse Act, 2021). Furthermore, the Police are responsible for protecting and safeguarding the public, and domestic incidents are considered critical incidents to respond to as they impact victims, their families and the communities they happen in (The College of Policing, 2021).  
 
The incident I attended whilst on mobile patrol had taken place outside a school where a male had been arguing with and assaulted his female partner and one of their three small children that was present with the couple at the time that the incident took place. The level of assault and if all parties were still present when I was attached to the call was unknown.  
 
The behaviour in this incident was abuse, as it included physical violence, and the parties involved were personally connected due to being in an intimate relationship with each other and with children.   
 
Upon arriving, I thought I was faced with a challenging situation that I needed to manage with a fast, effective response and strategy. This was essential for several reasons. Firstly the challenge of a domestic abuse incident was establishing whom and what I was dealing with, the high possibility of the victim, several children, and the possibility of the perpetrator still being present at the scene. Therefore, safeguarding and managing risk was a high priority. I also had the added challenge of other members of the public being present.  
 
Due to the nature of the incident occurring outside a primary school at collection time in the afternoon, the large number of people present made me feel the pressure and challenge that many operational police officers face of public perception in my response and a duty of care to those involved. I had to take positive action and overcome this initial challenge by remaining positive and professional; to manage the situation, I drew upon previous experiences in my career dealing with domestic-related incidents. I overcame this initial pressure I felt by utilising the national decision-making model to remain calm and manage the incident. This added to the challenge of operational policing in maintaining the confidence and trust of the public and the immediate community outside a primary school.  
 
My increased resilience and development through my probation through having more exposure to domestic incidents helped me manage the risk in a highly stressful situation with multiple parties involved. Using a risk management model such as the national decision-making model allows officers to conceptualise critical incident stress positively, promoting post-traumatic growth, particularly in personal resilience, exercising professional skills and controlling difficult and stressful situations. Furthermore, it encourages officers to continue to problem solve, exercise their duties and, more importantly, dare to make decisions and not be afraid of making such decisions. In the modern day, I think a common challenge operational officers face is criticism from the media and public when making such decisions during incidents. Officers must continue to be risk aware rather than risk-averse when exercising their duties and acting in the public interest with the ever-increasing demand and strain on resources. 
Suggestions are that if officers recognise the benefit of exposure to stressful incidents by viewing them as opportunities for development through enhancing their thinking and decision-making skills, it will free them from being afraid of adverse outcomes. Embracing the increased competency, they will gain from experience and forward growth in their ability to deal and cope with such stressful future circumstances (Paton, 2006).  
 
A good aspect of the experience was my emotional intelligence during this stressful domestic incident and identifying and being able to separate my emotions from others to control the incident. It is a trait and skill required to be professional, manages a critical incident, and not become overwhelmed. It was a personal challenge as I faced a domestic involving young children who had been harmed. As a father of two children, I was emotionally aware of the initial negative emotions yet still motivated to be equally aware enough to recognise the need to regulate and manage these emotions to solve problems and think critically in a dynamic situation. I needed to empathise with a victim and her children to understand what I was dealing with and how I could positively safeguard them.  
 
Emotional intelligence is associated with success in real-world problem-solving and job performance, and there is usefulness beyond just recognising emotion in oneself and others. Furthermore, suggestions are that a critical attribute is an empathy which can influence and facilitate a positive outcome of a given situation after the initial recognition. Research highlights that one's ability to share, relate and understand the emotional state of another is what then motivates them to act to aid another proactively in their social behaviour in any given situation (Hogeveen et al, 2016).  
 
I overcame such challenges by drawing on my interpersonal skills to communicate and build rapport with the victims. I drew on personal experiences of having a family to listen to and communicate effectively with the mother and her children. I did this by reacting to and reading their behaviour in a friendly and compassionate manner. Sharing my own experiences helped me relate to them and was a crucial relationship skill in reassuring them I was there to support and protect them and not judge them. It required me to be self-aware enough to control my emotions, adjust and adapt to taking positive action, which is essential for successful policing and understanding the problems they were facing.  
 
Something bad about the experience was the essence of the incident taking place outside a school in front of many other members of the public. It differed from a traditional domestic abuse incident that might occur in a dwelling, as immediately upon arriving, I could see members of the public gathered in a crowd who had reacted to what they had seen. This crowd's demeanour was aggressive towards the male they had witnessed assault his partner and child, providing another challenge as I had another party to manage and their safety to consider. The crowd responded to the behaviour they had witnessed and turned on the perpetrator with an emotional response. The public attempted to detain the male, demonstrating how individuals are influenced differently when in a group, provided with a sense of security to become anonymous and showing how the consequences of their actions can be lost when they copy others' behaviour. As individuals, they may not have intervened between perpetrator and victim, but as a crowd, they happily did. One person's actions can quickly influence others to copy. Crowd psychology, such as during the London riots of 2011, shows how crowds can act when people depart from behaving to an accepted standard and abandon their sense of personal identity. People will often act without logic or reason compared to if they were on their own and can become mindless. In this case, it proved a challenge when responding as it added another dynamic, and my strategy to overcome this challenge in the domestic incident was to conduct a dynamic risk assessment and utilise my conflict management skills to separate the crowd from the male perpetrator, influencing and calming the crowd's behaviour towards the male who I then detained myself. At this point, I was responsible for taking control of the incident as crowds can be unpredictable, and reason and motive can quickly change. The crowd psychology theory was practical and effective in safeguarding the victim and preventing further domestic escalation. It also stopped the possible disappearance of the male before the Police arrived. However, this was bad as it added another level of risk to the perpetrator and members of the public by getting involved in an already violent incident (Stoot, 2017). 
 
In addition to the considerable operational challenges already explored, a significant component required to overcome them was for me to respond with a commitment to the Code of Ethics (The College of Policing, 2014). As a Police Constable, I must act and maintain specific standards of professional behaviour in my decision-making to uphold public confidence and perception. A significant factor in this incident was the cultural diversity that surrounded it. The male perpetrator, in his culture, believed a female had no say, and his physical assault and behaviour towards her were acceptable. I knew this was an offence to discriminate against anyone because of gender. According to legislation, it is one of the nine protected characteristics, and legally, a person is protected (The Equality Act, 2010).  
 
It led me back to the founding aspects of the code of ethics, notably equality and diversity and respecting cultural differences, upholding my responsibility as an officer to carry out my duties to manage the situation and having the courage, honesty and integrity to make decisions in a pressured situation. To make sense of this incident and the significance of following the code of ethics to aid my decision-making, it showcases how the importance of Police Officers having integrity facilitates them in dealing with high pressures incidents such as the domestic incident I faced. If Officers have moral values and act according to and utilise those laid out in the code of ethics, they will follow those standards when faced with external pressures, such as the combination of a crowd, victims and perpetrators in my incident (Conway & Westmarland, 2020).  
 
In conclusion, in reflection on this incident, I believe that what else I could have responded with was calling for additional units to assist me in dealing with the incident. Upon recognising the changing dynamics of the incident and the involvement of the third party in the crowd, it would have helped to have more resources to handle this, and on reflection, this would have aided me in my decision-making by relieving some pressure and perhaps allowed me to make better, quicker decisions in resolving the incident. The benefits of increased numbers of officers would have allowed someone to deal with one of the victims, someone to deal with the perpetrator and someone to deal with the broader community of the public from a conflict management perspective. More efficient decision-making, from my perspective, may have increased the public perception of how the Police handle domestic abuse incidents and increased the effectiveness of the Police in serving the victims, families and communities involved.   
 

(word count 1801)
Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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