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[bookmark: _Toc227408772]Introduction
DFIs like FinSure Bank (FSB) have a context in which the volume of data is increasing exponentially and it contains very sensitive customer and transaction data. This fast growth of data, along with the growing use of digital banking services, has made the proper data governance and security systems more significant. Studies have shown that big data environments present a high level of challenges with regard to data management, privacy and security and organisations have to implement structured methodologies of governance [1], [3]. Meanwhile, regulatory organisations have enhanced demands related to data privacy, security and organisational accountability. General Data Protection Regulation (GDPR) is one of the frameworks that put financial institutions on its toes in the collection, processing, and storage of personal data, with severe compliance repercussions [5]. Likewise, internationally renowned frameworks, including the NIST Cybersecurity Framework and COBIT 2019, underline the importance of governance, risk management, and compliance as key organisational functions [6], [8]. Such changes have taken data management to a strategic and board level issue. Research also indicates that poorly established or ineffectively implemented data governance frameworks greatly enhance the chances of data leaks, financial setbacks and reputational losses. Industry reports show that organisations that have a poor governance structure attract greater expenses of information breaches and gradual loss of stakeholder confidence [14]. This is a critical risk especially in online banking where services are extremely reliant on the correct, secure, and real-time processing of data. At that, data governance becomes a pivotal process, which incorporates data quality, data security, data privacy, and access control in the framework of a coherent and systematic management.. Good data governance helps in maintaining the accuracy, consistency and protection of data and is available to authorised users when required [4], [7]. There are also ideas like privacy by design which support implementing data protection into systems and processes early in their implementation instead of considering them an addition [12]. Although it is an important concept, numerous organisations are unable to transform the concept of data governance into working operating models. Common challenges to research include inadequate metadata management, absence of clear ownership, and inadequate business and IT functions alignment [2], [9]. Consequently, governance programs usually do not realize their potential in nudging security posture and regulatory compliance. According to these views, FinSure Bank (FSB) should design and adopt a holistic data governance and data security policy. A strategy like this must contain roles and responsibilities that are well defined, effective data quality management processes, effective access control mechanisms, and continuous monitoring that is in-line with regulatory requirements. Using the existing models and best practices, FSB will be able to minimize operational and security risks, adhere to regulatory requirements, and facilitate sustainable digital transformation.
[bookmark: _Toc227408773]Task 1: Data Security and Governance Needs
1.1 [bookmark: _Toc227408774]Cybersecurity threats to information assets : 
FinSure Bank (FSB) uses numerous valuable data, including the personal information (PII) of its customers, transaction history, loan and investment data, mobile applications information, cloud databases, and API. This information is not only vital in the day to day running of banks, it is also very sensitive. Since a significant part of it is stored on various cloud platforms and is accessed via personal (BYOD) devices, it is more vulnerable to security risks. Illegal access is one of the key issues in this scenario in which intruders access systems by stealing credentials or lack of proper security measures. This threat is greater in the cloud-based system, particularly when the systems are not appropriately configured [6], [9]. Data exfiltration is another major threat that involves stealing sensitive data and using it to commit fraud or identity theft [11]. Ransomware attacks are on the increase as well. In such attacks, hackers store valuable information and demand a fee to re-release it. Any interruption, even a minor one, may have an impact on the banking services and make the customers lose trust or panic [14]. Moreover, there are data integrity attacks whereby the information is modified or changed and this may cause wrong financial statements and severe compliance problems [4]. These risks are even higher when cloud services and BYOD are utilized. Cloud systems are difficult to control, and personal devices are not as safe, and can be easily attacked by hackers [1], [3]. All these put FSB at risk of cyber threats. The bank will need to take robust security measures including access controls, encryption, and round-the-clock monitoring in order to ensure that its data is secure and that customers can trust it.
1.2 [bookmark: _Toc227408775]Categories of Cybersecurity Threats 
In order to effectively address the cybersecurity threats, FinSure Bank (FSB) can categorize the threats into four main groups. Such an organised methodology assists the organisation to implement focused controls and the overall security posture.
•	The external threats are hackers, nation-state agents and organised cybercrime groups.           Financial institutions are often targeted by these attackers, as such data and financial assets are highly valued [14]. 
•	Threats within the company are posed by workers or subcontractors either with ill motives or due to carelessness like mishandling sensitive information. These risks may be enhanced by a weak access control and monitoring [4]. 
•	Technical threats include vulnerabilities of the system at the system level, including malware, ransomware, DDoS attacks, and misconfigurations of the cloud. They are typical within contemporary IT settings and need powerful technical security measures [6], [9]. 
Human-centric threats involve attacks on human beings by phishing or social engineering or credential stuffing. Human error is used to these attacks and is one of the most prevalent sources of data breach [1], [3]. 
The threats can be classified into categories in this manner so that FSB can spend its resources in a better manner and put the necessary controls in place. To illustrate, system threats can be addressed by means of technical solutions like encryption and intrusion detection systems, and human-related threats can be minimized by means of employee awareness training. This combined strategy enhances security as well as compliance within the organisation.
1.3 [bookmark: _Toc227408776]Emerging Threats 
The financial sector is experiencing an ever-changing cybersecurity threat at an unprecedented pace by the beginning of 2026 due to the development of artificial intelligence and the growing complexity of clouds. Among the key areas of concern is AI-based ransomware that has started using the methods of double-extortion, where the data is encrypted and stolen as well to coerce organisations to make ransom payments [14]. The other emerging risk is the application of the AI-generated deepfakes where extremely real audio or video is produced to impersonate executives and commit fraud, including fake CEO payment requests. Moreover, supply-chain attacks are increasingly taking an advanced form, by targeting trusted cloud service providers to access the financial systems indirectly [6]. Even the cloud environments are a major threat. Research indicates that a significant share of data breaches is due to cloud misconfigurations, which is among the most severe vulnerabilities of contemporary banking systems [9]. As a long-term strategic threat, quantum computing may offer a threat, as it has the potential to compromise existing encryption standards. Meanwhile, attackers are becoming more and more automated in their vulnerability scanning with the help of AI, which enables them to detect and use the vulnerabilities more quickly than ever before [1]. These risks are especially severe in the case of FinSure Bank (FSB), which has a multi-cloud infrastructure and increasingly uses BYOD, which increases the attack surface. 
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[bookmark: _Toc227408777]1.4 Data Governance Requirements 
To govern its data effectively at FinSure Bank (FSB), a formal and well structured system is necessary to govern its data assets. One of the elements is the data classification in which the information is divided into public, internal, confidential and restricted. This also assists in ensuring sensitive data is accorded the necessary protection [7]. Also, there should be explicit data ownership and data access control policies to ensure that only authorised people can access particular data. Scheduling of data retention and deletion processes should also be properly done automatically to make sure that the data is compliant with the regulations and unnecessary data exposure is minimized [5]. FSB also needs to introduce the data-flow mapping in its cloud providers and BYOD devices to know how the data flows in the organisation. Technological aids like Data Loss Prevention (DLP) systems and frequent audit trails are useful in tracking the usage of the data and in proving accountability [6], [9]. In addition, the third-party data-sharing contract should contain stringent security and privacy stipulations, and its enforcement should be monitored. In the absence of these governance procedures, FSB can not effectively address regulatory expectations and keep its customers confident in its data management procedures [4]. In sum, a comprehensive data governance framework can help FSB enhance its security, compliance, and develop long-term trust with stakeholders.
[bookmark: _Toc227408778]1.5 Importance of Data Security and Governance 
Good data security and governance offers a number of strategic advantages to the FinSure Bank (FSB). To begin with, they can minimize the financial losses incurred due to cyber incidents. It is reported that the financial sector average data breach cost is over millions of dollars, and therefore there is the need to have strong protection measures [14]. They also contribute immensely to the acquisition of customer trust and confidence. FSB has a competitive edge in the market as customers would be willing to conduct business with banks that exhibit good data protection and privacy practices [5]. Moreover, proper governance will guarantee the continuation of businesses through quicker response and detection of security attacks. As an illustration, organisations using the established standards like ISO 27001 have stated that they have experienced massive cuts in the quantity of security breaches and enhanced their response rates, enhancing the overall resiliency [6]. Proper documentation, controls and monitoring systems also make good data governance easy to comply with regulations and conduct audits because all these are in place. This not only minimizes the chances of penalties but also promotes the international growth, where adherence to the regulations of data protection in the world is crucial [8]. In general, a solid data security and governance can help FSB to reduce the risks, enhance its operational rates, and sustain a good reputation within the financial sector.
[bookmark: _Toc227408779]1.6 Challenges and Solutions 
FinSure Bank (FSB) has a number of issues in enforcing effective data security and governance. Poor coordination and inconsistency in policies of different departments is one of the biggest problems. The shared responsibility model of cloud environments is also a confusing topic that may lead to security gaps in case the roles are not defined [6]. Also, the fast adoption of technology has been ahead of the establishment of proper controls that make it vulnerable. Another issue that FSB faces is the shortage of the in-house knowledge in emerging technologies and the opposition to harsh BYOD policies that may undermine the endpoint security and make them more vulnerable [1], [3]. In order to overcome these obstacles, a number of feasible solutions can be put in place. The creation of the centralised Information Security Management System (ISMS) aids in harmonising the policies and enhancing governance within the organisation [8]. Incorporating security in service management processes will also mean that protection measures are incorporated in day to day operations and will not be considered separately. Implementing zero-trust access controls is essential because it will make sure that no user or device is trusted implicitly. Furthermore, compulsory training of workers on security lowers the risk of human factors, and one should monitor threats automatically constantly, enhancing the ability to detect and react to them [6], [9]. In general, the idea of a hybrid framework with an international standards and operational best practices will serve as a viable solution that can be scaled. This will help FSB enhance security, compliance and facilitate long-term organisational development.
[bookmark: _Toc227408780]1.7 Role of the Information Security Auditor 
The Information Security Auditor acts as an independent third-party authority responsible for evaluating the effectiveness of security and governance practices within FinSure Bank (FSB). The auditor provides objective assurance to the board and regulatory bodies that internal controls are functioning properly, risks are being managed effectively, and compliance requirements are being met [8]. At FSB, the auditor assesses the adequacy of security controls across key areas such as cloud infrastructure and BYOD environments, where risks are higher due to shared responsibility models and endpoint vulnerabilities. This includes reviewing access controls, data protection mechanisms, and monitoring systems to ensure alignment with best practices and standards [6], [9]. A critical role of the auditor is conducting pre-implementation reviews before major system changes. By evaluating security measures in advance, the auditor helps identify potential weaknesses and ensures that appropriate safeguards are in place, reducing the risk of future breaches. Overall, the Information Security Auditor strengthens governance by improving transparency, accountability, and regulatory compliance, while also enhancing the overall security posture of FSB.
[bookmark: _Toc227408781]1.8 Responsibilities of the Data Security Auditor 
Risk-based auditing is an important activity that focuses on checking the highest-risk areas of an organisation first, rather than reviewing everything equally. It involves testing both technical controls (such as access control, system configurations, and encryption) and administrative controls (such as policies, approvals, and procedures) to confirm they are working effectively [1], [2]. It also includes reviewing incident response documentation and forensic evidence to ensure that security incidents are properly recorded, investigated, and handled in a structured way. Another key area is evaluating the security of third-party vendors, especially where sensitive financial data is processed or stored outside the organisation [3]. After completing the audit, detailed reports are prepared for senior management. These reports clearly highlight risks, control weaknesses, and compliance gaps so that management can take informed decisions. Auditors also monitor remediation activities to ensure that identified issues are fixed within agreed timelines and are not repeated in the future [1]. In the case of FinSure Bank (FSB), risk-based auditing also requires ensuring that all new mobile application features go through a Data Protection Impact Assessment (DPIA) before release. This helps identify privacy risks early and ensures compliance with data protection regulations [2], [4]. In addition, auditors must verify that cloud environments are configured according to contractual Service Level Agreements (SLAs). This includes checking security settings, uptime commitments, encryption standards, and breach notification requirements. This ensures that third-party cloud providers meet the bank’s security and compliance expectations [3]. Overall, risk-based auditing helps FSB maintain strong governance by focusing on high-risk areas, ensuring regulatory compliance, and continuously improving security controls across both internal systems and external services.

[bookmark: _Toc227408782]1.9 Compliance with ethical, social, and legal requirements 
FinSure Bank (FSB) has to adhere to various ethical, legal, and social standards to be responsible in data management and keep the population confident. On the legal front, such regulations as the General Data Protection Regulation (GDPR) that puts the focus on such principles as data minimisation, purpose limitation and accountability when dealing with personal data have to be observed by FSB [5]. Moreover, industry regulation like the Digital Operational Resilience Act (DORA) mandate financial institutions to enhance their operational and cyber resilience [6]. Ethically, FSB should be transparent in how AI is used to make decisions, particularly in such aspects as loan approvals or risk assessments. This involves being unbiased and fairly treating all their customers. The importance of ethical data practices is growing in the retention of long-term customer relationships and credibility of organisations [12]. Social expectations have also been changing, where the banks are expected to give explicit privacy notices, particularly in mobile apps and to actively defend vulnerable groups against frauds and cybercrimes. Customers have come to expect organisations to treat their data in a responsible, and transparent manner [15]. Non-observance of these legal, ethical and social requirements may lead to dire consequences, including hefty financial fines, legal charges and permanent reputational harm. Thus, FSB needs to implement a holistic approach to compliance to both the regulatory and ethical and social responsibilities to achieve sustainable operations.
[bookmark: _Toc227408783]Task 2: Security Governance Framework
2.1 Governance Structure 
To achieve good security governance, FinSure Bank (FSB) ought to set up a Security Steering Committee (SSC) under the leadership of Chief Information Security Officer (CISO). Key stakeholders that should be part of the committee are the CEO, CIO, Chief Risk Officer, Legal Counsel, Compliance Lead, and business unit representatives. This makes security decisions to be made in a collaborative manner, both in technical and business functions [8]. The SSC needs to report to the board on a quarterly basis and meet on a monthly basis and provide continuous reporting to the board to keep the organisation on track and goals. It has the duty of defining enterprise risk appetite and approving security policies as well as assigning resources to manage risks effectively [6]. The significance of this top-down governance structure is that it integrates cybersecurity efforts with the business strategy as a whole and holds all levels accountable. Studies indicate that effective governance structures and organisational resilience are improved by having a high level of leadership participation [4]. On the whole, SSC offers a comprehensive and forward-looking manner of explaining security governance, which allows FSB to react to the risks in advance and ensure the adherence to the requirements of the regulations.
[bookmark: _Toc227408784]2.2 Proposed ISMS Framework (ISO 27001) 
The core of that security governance of FinSure Bank (FSB) is a specifically designed Information Security Management System ISMS based on ISO/IEC 27001:2022. This standard provides a guideline on how to manage data security threats according to the world standards. It follows the cycle of continuous improvement, which is called PDCA (Plan -Do-Check-Act) [7]. It incorporates all of the 93 controls of Annex A, arranged in four domains; organizational, people, physical and technological. Notable provisions are such as Clause 5 (engagement of leadership) - it involves the top management, and Clause 6 (risk assessment) - which involves identification and elimination of risks In addition, the sustainability In the long term, the effectiveness of security is ensured throughout the framework through continuous improvement [6], [7]. A number of customizations are required to address the risks of FSB. A.5. controls like these. 23 (cloud security) and A.8. 20 (network security) reduce the multi-cloud risks. For BYOD, A.8. Asset and device management (Number 1) must be taken.An 18-month implementation roadmap is recommended:
· Months 1–3: Gap analysis and leadership commitment 
· Months 4–12: Policy development, control implementation, and staff training 
· Months 13–18: Internal audits, mock certification, and final external audit 
This phased approach enables FSB to achieve a certifiable, internationally recognised security framework, improving risk management, regulatory compliance, and supporting long-term business growth.
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[bookmark: _Toc227408785]2.3 ITIL Integration for IT Service Management 
ISO/IEC 27001 is strengthened by ITIL 4 because it helps turn security policies into practical, day-to-day actions through its Service Value System. ISO 27001 mainly focuses on defining what security controls should exist, but ITIL 4 explains how those controls are applied, monitored, and improved in real operational environments [8]. ITIL 4 practices such as incident management, change enablement, service-level management, supplier management, and continual improvement play an important role in embedding security into normal IT operations. Incident management ensures that security issues are reported and handled quickly, reducing downtime and damage. Change enablement helps ensure that any system or configuration changes are properly assessed before being implemented, reducing the risk of introducing vulnerabilities. Service-level management ensures that security and availability targets are clearly defined and consistently met. Supplier management ensures that third-party vendors follow the bank’s security requirements. Continual improvement ensures that lessons from incidents and audits are used to strengthen controls over time [6], [8]. For FinSure Bank (FSB), this integration means security becomes part of everyday service delivery rather than something handled separately. It helps the organisation respond faster to security incidents, make safer changes to IT systems, and maintain stable and reliable services for customers. This is especially important in a banking environment where even small disruptions can affect trust and financial operations [6]. ITIL 4 also plays a key role in managing security in cloud and BYOD environments. In cloud services, ITIL ensures that security expectations are clearly included in service agreements with third-party providers. For example, SLAs may require 24-hour breach notification, high system availability such as 99.99%, encryption standards, and regular security testing with the bank. This ensures that external providers operate under strict security and compliance rules that match the bank’s internal standards [6]. In BYOD environments, ITIL practices help manage risks from personal devices by supporting proper access control, endpoint monitoring, and incident response procedures. This allows employees to use their own devices for work while still ensuring that sensitive financial data is protected and controlled. Overall, combining ISO/IEC 27001 with ITIL 4 ensures that security is not just a theoretical framework but is actively implemented in daily operations. It improves coordination between teams, strengthens risk management, and ensures continuous improvement in security practices. This leads to more efficient operations, reduced security risks, and stronger confidence from customers, regulators, and stakeholders [6], [8].

[bookmark: _Toc227408786]2.4 Justification of Chosen Approaches 
The ISO/IEC 27001 is the standard chosen to be used as the main one in Finsure bank (FSB) since it offers an internationally recognised and certifiable Information Security Management System (ISMS). This is especially so to a multi-jurisdictional bank, whereby regulators and customers have great trust to internationally accepted standards. The ISO 27001 also guarantees a systematized risk management, compliance and continuous improvement [6], [7]. ITIL 4 had been incorporated with ISO 27001 since it provides the operational how-to advice that is purposely flexible with ISO standards. As ISO 27001 specifies security needs and controls, ITIL guarantees that such controls are practically applied to the everyday service activities via the use of structure processes and lifecycle management [8]. This strategic governance and practical implementation are blended together hence making it effective and flexible. It is also compatible with the task of an original and structured solution, and it is scalable with low costs and fits the fast-growing digital bank such as FSB.
[bookmark: _Toc227408787]2.5 Critical Discussion of the Framework 
The hybrid framework suggested to FinSure Bank (FSB) is extremely efficient since it consists of the structured and auditable system of ISO/IEC 27001 and practical and service-driven operations of ITIL 4. This integration not only guarantees compliance in terms of regulations, but also efficiency in operations, but it allows the security controls to be defined but also implemented regularly in everyday operations [6], [8]. Nonetheless, they have certain difficulties. Initial implementation cost can be high and organisations might need to undergo a cultural change since employees will have to incorporate security practices in their day-to-day operations. This transition might be complicated and slow without adequate leadership support and proper training [4]. The requirement to keep updating the framework is a critical factor to success. Cyber threats are changing at a fast pace, particularly with the development of AI-based attacks, the threats of quantum computing, and sophisticated supply-chain threats. Lessons learned in the field of security are that the static security controls are soon overtaken by time and make the system more vulnerable [1]. The recent developments like the ISO 27001:2022 revision and NIST CSF 2.0 emphasize the necessity of revising and enhancing security practices on a regular basis [6]. Periodic updates assist organisations to learn lessons of new breaches, near compliance gaps and become resilient to new threats. In the absence of this dynamic approach, organisations face the risk of being punished by the regulatory authorities, and their reputation will be tarnished, and they will also lose their competitive edge [14]. Thus, the framework of FSB has a mandatory annual review procedure, which is consistent with the most recent standards and best practices. This guarantees that the governance model is effective, up-to-date, and can respond to the new cybersecurity threats in the long term
[bookmark: _Toc227408788]Task 3: Risk Assessment
[bookmark: _Toc227408789]3.1 Risk Assessment Methodology 
FinSure Bank (FSB) follows the ISO/IEC 27005 as its fundamental risk assessment approach with a qualitative 5×5 risk matrix (likelihood × impact) and supplemented with the NIST SP 800-30 techniques of structured threat modelling. Such a mix guarantees a holistic and methodical way of detection and treatment of information security risks [6], [7]. There are six steps of the process of risk assessment. First, FSB sets the environment by establishing scope, assets and risk requirements. This is followed by the identification of risk pertaining to its critical systems such as cloud services and BYOD environments. The risks are then evaluated based on the probability and the potential impact of the risks, then compared with the predetermined risk appetite of the organisation. The proper risk treatment measures are utilized which include mitigation, transfer or acceptance. Lastly, risks are constantly observed and examined either quarterly or following major changes such as the introduction of new cloud services [6]. Every risk assessment is stored in a central Governance, Risk, and Compliance (GRC) tool, which makes them completely traceable and assists with audit needs. This systematic approach helps FSB make knowledgeable decisions, ensure compliance and enforce its overall security posture.
[bookmark: _Toc227408790]3.2 Identification of Information Assets, Vulnerabilities, Threats, and Risks
The key assets in FinSure Bank include customer PII databases, transaction ledgers, cloud infrastructure, mobile banking APIs, and BYOD endpoints. These assets are highly sensitive because they store and process financial and personal data, and any compromise could directly affect customer trust and regulatory compliance [1]. However, several weaknesses increase the risk exposure. These include unprotected personal devices used under BYOD policies, misconfigured cloud environments, weak or inconsistent implementation of multi-factor authentication, and insufficient monitoring of third-party vendors. These gaps can create entry points for attackers and make it easier for threats to spread within the system [2], [3]. Based on these weaknesses, Tier 1 threats include AI-driven phishing attacks, ransomware, insider data exfiltration, and supply-chain attacks. AI-based phishing is becoming more advanced and harder to detect, often targeting employees through highly personalised messages. Ransomware can encrypt critical banking systems and disrupt operations. Insider threats involve employees or contractors misusing access to steal or leak sensitive data. Supply-chain attacks target third-party vendors to indirectly access the bank’s systems [3], [4]. Together, these risks highlight the importance of strong governance, continuous monitoring, and layered security controls across all systems. Addressing both technical and human vulnerabilities is essential to protect FinSure Bank’s critical assets and maintain operational resilience.
A sample excerpt from the FSB risk register demonstrates the approach:
	Risk ID
	Asset
	Threat
	Likelihood
	Impact
	Risk Level
	Treatment Plan

	R-01
	Customer PII
	Cloud misconfiguration
	Likely
	
	Extreme
	CSPM tool automated scanning

	R-02
	BYOD laptops
	Malware via phishing
	Likely
	Major
	High
	MDM + EDR + mandatory training

	R-03
	Cloud infrastructure
	Supply-chain attack
	Possible
	Catastrophic
	High
	Vendor audits + zero-trust


All extreme and high risks receive immediate treatment plans with assigned owners, deadlines and residual-risk acceptance only after SSC approval. Low risks are monitored. 
[bookmark: _Toc227408791]Task 4: Conclusion 
The framework also places strong focus on employee awareness and training. A major reason for security incidents in organisations is human error, such as clicking on phishing links, using weak passwords, or mishandling sensitive data. Regular training sessions help employees understand these risks in a simple way and teach them how to respond correctly. Over time, this reduces mistakes and helps create a stronger security-aware culture across FinSure Bank [1], [2]. Another important part is incident response. The framework defines a clear process for handling security incidents so the organisation does not react in an unplanned way. When an incident happens, it is first identified and reported, then contained to stop further damage. After that, the issue is analysed and fixed, and normal services are restored. Having clear roles and responsibilities helps teams act quickly without confusion, which reduces downtime and financial impact [3]. The approach also improves monitoring and reporting. Continuous monitoring tools and regular reports help management see what is happening in the system in real time. This makes it easier to detect unusual activity early and take action before it becomes a serious problem. It also supports better decision-making because managers have clear information about risks and system performance [4]. Continuous improvement is another key element. Security is not treated as a one-time setup but as an ongoing process. Controls are reviewed regularly through audits, testing, and feedback from real incidents. Updates are made based on new threats, business changes, and regulatory requirements. This helps the organisation stay prepared for new types of cyberattacks instead of relying on outdated protections [1], [4]. Overall, combining ISO/IEC 27001 with ITIL 4 helps FinSure Bank manage security in a structured and practical way. It connects governance with daily IT operations, improves coordination between departments, and ensures that risks are handled properly. This leads to better protection of sensitive financial data, improved service reliability, and stronger trust from customers, regulators, and stakeholders [2], [4].
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This phased approach enables FSB to achieve a certifiable, internationally recognised ISMS — progressively building governance
maturity while maintaining operational continuity throughout the transition.
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Long-term resilience requires the framework to evolve in lockstep with the threat landscape. Regular alignment with updated 1SO and
ITIL standards ensures FinSure Bank remains compliant, credible, and operationally secure.
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