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How should the workbook be presented?
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 
Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As police officers one of our many roles and responsibilities is to make sure that we provide protection and reassurance to members of the public when attending incidents. Especially when dealing with domestic violence cases and when they are more vulnerable due to their age, we must be seen to taking positive action. Sometimes it might be a victims first time phoning us where they could disclose years of domestic abuse. 
This essay will provide a short outline of the incident, before explaining the different options available for the victim’s protection and discuss which were most appropriate for the current situation. It will also investigate to tackle repeat offending and end the essay with a reflective conclusion of the incident as a whole. 

The author will be using a reflection model from this incident, and it will be conducted in line with the “Gibbs Reflection Model” (Gibbs,1988). When using Gibb’s cycle, it is split into six stages = description of the experience, feelings throughout the experience, evaluation both good and bad, analysis to make sense of the situation, conclusion, and finally an action plan for how I would deal with a similar incident in the future. Whereby the incident will be discussed, alongside how it made the officer feel initially. This will then be evaluated and analysed before a conclusion is reached and an action plan is formed which will be discussed on what could be done differently if the same or similar incident was to arise in the future. 

The incident occurred back in the middle of December 2022. The victim was a middle-aged women, who suffered with anxiety and depression and had been in a toxic relationship for 10 years. The victim was also a full-time carer for her disabled partner. The victim told us there had been previous calls on the police system relating to DV incidents involving both parties however, there had never been a complaint. 

An emergency call came in that evening in December from a friend stating, “she’d witness a friend be strangled by her partner”. Officers were dispatched to the address and upon arrival the officers were met by the victim, and it was apparent that some sort of altercation had taken place as there was visible red marks around the victim’s neck. Prior to meeting the victim officers activated their body worn video (BWV) and went into the property and spoke to the victim who stated that her partner had pushed her onto the stairs and pinned her down and strangled her, she did not lose consciousness and was able to push the subject off her. The whole incident occurred over what was being cooked for dinner that evening. The victim told officers that the male was still in the property, and she had locked him in the porch, so he couldn’t escape like he has done previously. From the information that had been obtained and the marks that was first seen from initial attendance, officers were seen to be taking positive action and arrest the male, for Section 70 Domestic Abuse Act 2021 for non-fatal strangulation (CPS, 2022) and Section 39 Criminal Justice Act 1988 (Gov.uk, 2023).
Officers conveyed the male to custody where his detention was authorised. Officers then reattended the address to speak to the victim to see if she wished to make a formal complaint. It was apparent from all the information that the victim was providing that she was clearly a repeat victim and that she was vulnerable that did not have the support to help her through the process and the confidence to do it on her own due to being isolated for so long. 
Following from this incident there was concerns were for safeguarding the victim as she displayed signs of isolation, and clear signs that she suffered with anxiety and depression. It was paramount that officers took their time with the victim to make sure that everything was obtained, and a detailed report could be shared with other agencies to get the right support. Officers made sure that they put a Target Hardening form in to make sure some changes are added to the property. As the victim stated that both parties sleep in separate rooms and that she has a lock on the inside of her bedroom door which she used to lock the door every night, due to the male’s unpredictable behaviour. 
The priority was to safeguard her by making sure she had a phone fully charged and always with her, make sure all windows and doors are locked, get in touch with the letting agency to get the locks changed and CCTV for the property. 

Following the police initial attendance, the victims DASH was shared with various agencies such as women’s aid etc… a Target Hardening form was submitted and shared with agencies. The property was a rental with Tai Calon, and they are known for their support to make DV victims feel safe and secure at their properties. A DASH (Domestic Abuse Stalking Honour based violence) is completed at every DV incident whether the victim wishes to complete one or not (Safe lives, 2014).  

When applying Gibbs reflective cycle to the incident of a domestic violence case where the offender is known. From just the initial speaking with the victim it was clear that there was a need for safeguarding as it was apparent that there had been previous incidents over the years which the victim was too scared to come forward and make a complaint. During this incident the officer made sure that they sat and listened to the victim, and what their needs were. Depending on what the victims wishes were a DASH was completed, which was a series of questions relating to those topics, which with consent is shared with other agencies and organisations. From officers completing the DASH it was sent to various organisations and charities and will give the victim the help and support she needs moving forward (Gwent safeguarding, 2023). 
Reflecting on what went well during this investigation was that the female felt confident and safe when disclosing previous domestic abuse incidents to the officers and the incident that took place that evening. The officers that attended were also seen to take positive action when attending a domestic incident and putting faith in the victim that we are there to support them. Other options that we as officers have available if there is no charges coming from the incident officers will look to apply for a DVPN (Domestic Violence Protection Notice) will be completed while the subject are in custody. A DVPN will be issued if officers have reasonable grounds that the victim has be subjected to violence or threatened violence from the perpetrator. As it is necessary that the victim is protected from further threats of violence or violence. This will then go in front of the Magistrates courts and an order can be put in place for up to 28 days (Gov.uk, 2022). This would have been put in place if there was going to be no further action in custody or no bail conditions, it gives the victim and subject a resting period. The good points from this investigation we were seen to be taking positive action for the victim. After the incident the relevant referrals were submitted and later down the line the victim was receiving support from women’s aid and other charities. This incident brought the victim closer to her family and friends that are now going to give her the support as she is now leaving the relationship. 
The bad points from this investigations due to the victim having CCTV inside the property, it undermined the case as it showed the victim pushing the subject which resulted in when the case went to court that it was “no further action” against the subject. Although this might not of been the outcome that the victim had hoped for, officers completed the relevant referrals which meant she was on the right path to getting her lift back on tack and becoming the person she used to be. When looking at all the other options officers could of used like move the subject to another property or complete a DVPN due to the injuries that officers seen arresting the subject was the best option to eliminate repeat offending. 

How was I feeling as an officer when being despatched to this call, it was the unknown of what was officers going to be faced with. Officers received an initial disclosure from the victim who stated that previously in the past he has ran away when police have been called or family members have hidden him.  Other factors were that officers had never attended that address before or the subject wasn’t known to officers, which meant that they were unsure of what they would be faced with.
If officers were to be faced with a similar incident again officers would have a plan on how to deal with such incident. Example: be seen to take positive action by arresting the subject, making sure that all relevant enquires are completed such as taking all the relevant statements, completing door to door, requesting the 999 recording, looking into the history of both parties on police systems to see if there is any history of DV between either parties. Complete a DASH with the victim or if refused complete a skeleton one from the information that has been obtained. Make sure that all relevant referrals are completed and if the incident is going to be NFA then officers would look to complete a DVPN. 
Rounding up the whole incident to conclude, from the officer’s initial response to the incident officers made sure that the victim was safeguarded and surrounded by friends and family, who could continue to give her that support after the incident. Officers also made sure that the appropriate referrals were put in place to give support to the victim and made sure that we completed a Target Hardening referral which included things such as; getting additional locks and chains added to the door, installation of CCTV outside the property (The YOU Trust, 2021). Officers done everything possible to make sure that the victim felt supported and listened too by the police and if they have any further issues in the future, they will feel that they have trust in the police. This has broken the cycle of domestic violence and will now stop the victim being a repeat victim. Since the incident officers have had contact with the victim who stated that she is getting support from the local women’s aid and is coming forward to report other incident to help build a case up against the subject in order of getting a restraining order put in place. The subject no longer lives at the property and has not had any issues since our attendance in December. 

Word count: 1,814

Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 



















Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will talk about an incident that I was officer in case (OIC) and played a significant role in from previous domestic incident that I attended involving a mother and her son. I will be using the Gibb’s reflective model to evaluate the incident from start to finish going through the six stages of the cycle (Gibb’s, 1988). Whereby the incident will be discussed, alongside how it made the officer feel initially. This will then be evaluated and analysed the good and the bad points before a conclusion is reached and an action plan is formed which will be discussed on what could be done differently if the same or similar incident was to arise in the future. 

The definition of a domestic incident is defined as any dispute, threat or any act of violence involving any person defined as a family member or a member of the household. Some domestic incidents that officers attend can sometimes be a non-criminal occurrence which involves persons who could be at the household at that set time a verbal incident takes place (Law insider, 2023).
Women’s Aid defines domestic abuse as; an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour and sexual violence. In most cases it is through a partner or an ex-partner however, it can also be caused by a family member or a career. 
Domestic abuse can include the following. 
· Coercive control 
· Psychological or emotional abuse
· Physical or sexual abuse
· Financial or economic abuse 
· Harassment or stalking 
· Online or digital abuse
These are all factors of domestic abuse however, there is no limit to the abuse that people can face (women’s aid, 2023). 

Being a response officer, we are faced with attending various calls, with the majority of the calls being domestic incidents. Officers attend numerous domestics incidents per shift. Sometimes there is very little information to go off; some can be an abandoned 999 call this is where we must ask for checks to be completed to see who is living at the address in hope to obtain some more information or other calls can be telling the control room what has happened from start to finish. 
When looking at all the domestic incidents that I have attended as an officer the challenges that we are faced with as officers are; 
· members of the family not wanting to make a complaint 
· parents not respecting them for making a complaint
· the process taking too long so retract the statement they initially give 
· they feel like the police have failed them in the past 
· Bad experience with previous officers 
· They love their partner
· Think that it is a once off and won’t happen again
· Worried about the repercussions 
· Feel like there is no domestic support out there for them or they will leave the relationship with having nothing (Dutt, 2018) 


A lot of victims are worried about facing the perpetrator when it comes to attending court. It is paramount that us as officers makes sure that we explain what special measures can be put in place to help the victim achieve the best evidence possible. This is done by; through a screen, pre-recorded through an ABE (Achieving Best Evidence), wigs being removed, a prewritten statement, through a live stream or evidence in another room, evidence given in private (CPS, 2022). 
Other issues are members of the public feel let down by the police and don’t feel like any justice has been done when they have previously reported incidents to the police.  
Back in July 2022, I was dispatched to attend an ongoing domestic incident between a mother and her son. Where he had made threats to kill her, Offences against the person Act 1861 (Gov.uk, 2019), caused criminal damage Section 1 Criminal Damage Act 1971 (Gov.uk, 1971) and an offence of affray, Section 4 public order act 1986, the fear or provocation of violence (Gov.uk, 2006). 
The officers’ thoughts and feelings when being dispatched to this incident was thinking about how many people are present, if any weapons are involved, is anyone injured, what markers are on the address or persons involved this is starting the workflow of the NDM (National Decision Model) when deciding what plan I will go ahead with to defuses the situation. The NDM is a key framework that officers use when attending every incident. 
I have attended the address where the incident took place and activated my Body Worn Video (BWV) outside the property there was clear signs that an incident had taken place however, when officers booked off at the scene the subject had already left. I have attended the address spoken to the victim of the crimes, and I have ascertained what has happened between both parties and made sure that I was listening to the victim and see if she needed any support or advice. From the officer’s initial attendance, it was clear that there had been a disturbance at the address due to items being broken and out of place. The victim stated that her son had ran off prior to police’s arrival, other units were tasked to go and assist on finding the son and arresting him. 
I sat down with the victim being compassionate and listening to the victim and explaining the process to them to help them made the decision if they want to make a statement. In this case the victim wished to progress forward with making a complaint. It was clear from the first point of contact that the female was clearly isolated from her family and friends and the victim was very upset, shaken up and scared that her son was going to return to the address and cause more issues. The victim stated that her family no longer live in the property with her due to her son’s behaviour, and it was just herself and her son living at the property. This made it paramount that officers needed to take positive action and to help break the cycle and get the family back to normality. 
 However, later down the line due to there being a delay in the investigation going to the CPS for a charging decision as a statement from a independent witness was still outstanding due to him not being available to complete a statement the victim retracted her statement due to the process taking too long and not being able to see her son. 
I explained to the victim that the police would look to progress this incident as a victimless prosecution, this was down to there being overwhelming evidence. The Crown Prosecution Service (CPS) have defined a victimless prosecution as; to consider proceeding the investigation going forward without the support of the victim and clearly document this within the prosecutor’s review. The prosecutors will then access if there are any risks to the victim and their safety in the case proceeding without their support; victims should not be placed at risk throughout the investigation. Even though the victim does not support police action, it was paramount and still have a duty of care to keep the victim updated throughout the process no matter how little the update may be with the investigation and what progress has been made (CPS, 2022). 
Nevertheless, when dealing with domestic incidents it is paramount that as police officers, we are seen to take positive action. This includes completing PPN and DASH for victims on DV, which will then be shared with local services such as social services, domestic abuse charities. If the victim refuses to complete a DASH but there are children involved under the age of 18, it will still be shared with social services due to children being involved (safe lives, 2014). Depending on the response or the officer’s discretion some incidents may involve officers having to complete a MARAC (Multi-Agency Risk Assessment Conferences) these are usually completed when there has been 14 yes on the DASH out of 28 or there has been a few incidents in a short space of time (VAWDASV, 2018).
Looking at the good points from this incident; officers were faced with challenges of the family not wishing to make a complaint; however, the victim was very understanding with regards to the officers just “doing their job” but also expressed how compassionate we were when dealing with the initial call. From the information that was obtained and due to there being independent witness and the overwhelming evidence officers would go forward with a victimless prosecution. 
Then looking at the bad points of this incident; due to the witness not giving a statement sooner resulted in the victim retracting her complaint. Also due to the subjects age, when it went to the CPS the result was “No further action” due to them already being under YOS (Youth Offending Service). Another bad point during this investigation was that as the victim made a complaint and there were actions still outstanding meant that bail conditions were placed on the subject. Which meant that the victim struggled with not being able to see her son, especially as it was going up to his birthday at the time. Other challenges that were faced when dealing with this incident was finding the subject and address for him to stay at due to bail conditions being imposed. From the behaviour of the subject no family or friends were willing for him to stay at their property, officers were trying to sort out housing through social services out of hours, which was also a struggle due to the subject’s age. 
If officers were to be faced with a similar incident again in the future, officers would have a clear direction and plan to go down. Even though there were challenges from the family. Officers completing the gathering of all the evidence as soon as they could. Due to the male being very well known to officers it is paramount that they are seen to take positive action and safeguard anyone who maybe a victim. Other options that will be available if this incident is to arise in the future would be a DVPN (Domestic Violence Protection Notice), however the subject has to be over the age of 18 which in this cause wouldn’t be applicable as he was 15 at the time.
Using the Gibb’s cycle to reflect upon this incident in conclusion, the officer done everything in its power to make sure that the victim was safeguarded, the subject had an alternative address to live at once the subject was released from custody due to there being bail conditions in place and that positive action was taken to stop the incident from escalating. Throughout the investigation making sure that officers kept the victim updated with the process of the investigation and the victim was safeguarded. 
Even though officers were faced with challenges of the victim withdrawing her statement, she was understanding that the officers were going forward with a victimless prosecution due to the overwhelming evidence and understood that officers were just doing their job and was happy and understanding of why the officer were progressing without her complaint. 


Word count: 1,849




Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 









Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

















Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




Task 2 Option 5


Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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