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Vulnerability and Risk
Evidence-based policing

TASK ONE

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened.


While serving as a response officer for GWENT POLICE. I have dealt with several victims to which I have played a significant role, but very few give you the satisfaction as when you are helping a chid out of danger, and this is what happened with the specific incident to which I will discuss further.  

I was called to carry out a specific check on an address outside of my allocated area with a fellow officer due to the number of units that had been exhausted from other areas. The check to be carried out was that of a potential child neglect case at an address the child shared with his mother and stepfather. The job involved different agencies and approaches, but I will discuss that as the story progresses. 

A referral to social services had been made by the grandparent of the child fearing for the welfare of the child so police had been called to carry out a premises search. 
Upon arrival to the property there was rubbish outside the address and the curtains pulled on every window so I did not have much hope the inside would be any better. Upon gaining entry a full house search was conducted and myself and the other officer found was a home not fit for a child to be residing in. Within the property there was thick grime and dirt in every room, flooding in the rear rooms of the property and within the three fridges consisted of rotten fruit, not appropriate for a child to eat, although there were tins of food in the cupboards, these were covered in grime and cobwebs. 

Upon entry into the child’s bedroom, we were faced with walls covered in black mould, a single mattress with no sheets and one dirty cover. There were multiple insects flying around the room with cigarette butts stamped into the floor next to the child’s bed. Further to this the child did not have access to the wardrobe and multiple garments of clothing were covered in human faeces. Upon discovery I knew actions had to be taken immediately for the safety of the child. This could be achieved by enacting certain legal powers.  

Section 1(1) Children and Young Persons Act 1933 which has been recently modernised in 2015 by Part 5 Section 66 of the Serious Crime Act 2015 dictates that a person who has attained the age of sixteen years; who has responsibility for any child or young person under that age; assaults, ill-treats (whether physically or otherwise), neglects, abandons or exposes him, or causes or procures him to be assaulted, ill-treated (whether physically or otherwise), neglected, abandoned, or exposed; in a manner likely to cause him unnecessary suffering or injury to health (whether the suffering or injury is of a physical or a psychological nature). (CPS,2022). By wording the offence as such it gives the judiciary a variety of conduct to either collectively or separately sentence for child neglect. 

For a case like this that looks at sensitive topics like the neglect of a child there is a police protection power available for officers that allows officers to extract children or child from a particular address of neglect if circumstances allow. The police have powers of protection to remove a child to a place of safety, where they have reasonable grounds to believe that he/she is at risk of significant harm under s46 of the Children Act 1989. (Safeguarding, 2024). Most child protection orders come from the court system; however, this power is only to be used in emergency situations involving both the police and social services where immediate action can be taken to protect the child if there is a belief by both services that a child is at risk of significant harm or neglect. 

When evaluating this power, it is clear to see the good and the bad sides of it. But the sole aim is the protection of the child in harm’s way. The process of using the powers work in practice for the police but it generally takes time, firstly concerns must be raised to people in the workplace involving the child let’s say a healthcare professional or maybe a teacher but, in my instance, it was the child’s grandparent. Secondly there must be a home visit and an assessment of risk passed by both the social services and attending officer. And if there is a need to remove the child due to concerns, immediate action can be taken whereby the child is to be taken to a place of safety, in my instance again at the address of the grandparents. Court will follow but that is generally days afterwards due to legal processes. So, the power in theory does work effectively for police officers to use but generally needs time for all authorities to act and that could be seen as a negative factor as the child could potentially be kept in danger as decisions are made by the parties involved, although these decisions must be made with haste. Although this power does work to protect children there are difficulties involved with it; the rights of the parents must be balanced when making decisions involving their children, as they are the legal guardians. Trauma and potential long-term trauma of the child is also a major concern due to neglect; this is a delicate matter that also has consequences if not addressed. These can include cognitive delays, stunting of physical growth, impairments in executive function and self-regulation skills, and disruption of the body’s stress response. (University of Bedfordshire, 2013). 

When at the scene of the address where the child was living both parents were present after the police search had been completed. The mother of the child did openly admit to me she has very poor mental health at the time with previous substance misuse. The mental health aspect being a social issue can potentially impact parenting, a severe mental health condition can affect a parent’s ability to properly communicate with their children and maintain consistent routines. According to (GreaterManchesterSafeguarding, 2020) Parents with mental ill health may neglect their own and their children's physical, emotional, and social needs. Their children may have caring responsibilities, which are inappropriate to their age and may have an adverse effect on the children's development. Some forms of mental ill health may blunt parents' emotions and feelings or cause them to be "unavailable" or not responsive to the child; or to behave in bizarre or violent ways towards their children or environment. It was clear to me that the parents’ mental health issues were having a drastic effect on how the house looked and the condition of where the child was living. The parent had stated to me her condition had slowly deteriorated to a point she was not able to look after herself or maintain the house which in turn has led to the neglect of the child. Although I can emotionally understand this issue in the social context it still does not make it right to neglect the house where your child resides for an unknown amount of time to the point it is unliveable. In theory I can see how mental health conditions play a vital role of parenting. All help available to the person suffering should be sought out with haste to care and protect for child in care, so the child does not suffer.

When involved with a case that has dealings with vulnerable people such as a child in my incident multiple approaches must be initially considered due to several reasons as different people need different support mechanisms. Vulnerable people have different diverse needs, challenges, and circumstances. This is why different approaches need to be tailored. Some common examples of vulnerable groups in society include elderly people, people with low incomes, uninsured people, homeless people, racial or ethnic minorities, people in prison, migrant workers, pregnant women, people in the LGBTQIA community, and children (Study, 2023). These different groups named all need individual approaches to secure the best outcome possible. 

When referring to my incident there are multiple agencies that must be involved that include social services, the police, the courts, and victim welfare. Each agency brings a different approach that is necessary to effectively combat the issue. With my case I worked closely with the social services that had to attend due to the age of the child. The police have established a partnership with this agency that brings a more caring and holistic approach then maybe the heavy hand of the law. The partnership can lead to understanding underlying issues within the community such as mental health and child sensitive issues and in turn can lead to more effective intervention. These partnerships sometimes work individually or as a partnership and in turn strategy discussions will have to take place with both parties present to make sure all relevant information is shared.

One source from safeguarding Northern Ireland suggests that the purpose of the initial Strategy Discussion or Strategy Meeting is to ensure an early exchange of information, and to clarify what action needs to be taken jointly or separately in the investigation. This discussion should be action-orientated with the purpose of planning the investigative steps (SafeguardingNI, 2013). Although this is a different force entirely this demonstrates that positive action is taken swiftly within the police to proceed with the investigative steps such as what happened with my incident involving the child’s family and what was to happen and where the child was to go. Alternatively, while everyone involved wants a smooth running in the execution of duties this is not always the case.

Over the years social services have had negative press due to failings in the way it operates, there has been numerous occasions when children have not been protected after numerous checks have been made to address’s where they could have been taken out of danger but instead, children were left in danger and reports not looked at clearly enough.

According to (SACPA) There were 206 serious safeguarding incidents that’s involved child deaths in England in 2020. Fifty-six of these deaths occurred because of filicide, physical abuse or cruelty or involved maltreatment. This proves that all the positive work that joint services do to aid social services, the service can not achieve one hundred percent efficiency. This could be down to staffing levels and workloads to look after. 

When referring to my case. Social services were already present when I arrived and after all the relevant police checks were completed a safety plan was put in place for the child at risk to stay with his grandparents in a different area. A child PPN was submitted referencing the risks involved. A PPN according to (swplive, 2014) is an information sharing document which allows officers to record safeguarding concerns when identified. Where these concerns exist for any child. These forms need to be completed when there is any child in harms way to help the services understand the case. 

According to (Cartwright King, 2023) Social services can also take a child away from their parents and place it in temporary care if the parents have agreed to this and have voluntarily signed a section 20 agreement. This is what happened in my case whereby the parents had understood that the living conditions for the child were not adequate, and they agreed to sign over the child until the property was to be cleaned and fit for a child to live in. It was agreed that the child was not to return after school and go and stay with his grandparents until the property was to be cleaned. And only then the child was to return. (Simpsonmillar, 2015) who study family and child law have stated that A Section 20 Agreement is a voluntary agreement. This is when social workers invite a parent, or person with parental responsibility, to agree to a child being taken out of their care and into another placement like foster care for a short period of time. In my terms the grandparents acted as foster parents and their property was checked over by police. The property met the criteria for the child to stay and this is where the child was delivered after school had finished. 

So overall I worked in partnership, individually and worked to protect my victim which was an innocent child that did not deserve the conditions of neglect.
The work that I carried out helped not only to restore the parents resolve to clean the property and provide food for the child but also help educate them that this form of neglect is not acceptable. Carrying on from this by submitting the correct safeguarding paperwork I also helped them access the correct mental health help they needed. I also followed all police procedures, and I am happy with the outcome, and I feel there is nothing I could have done differently. 
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Response Policing

TASK TWO

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 

As a response officer I have dealt with a specific high risk domestic violence incident that occurred within the area I work that needed immediate police intervention to prevent further harm coming to the victim. The victim in question had undergone violent and controlling behaviour from the offender for several months to which had not been raised and reported by the victim. The victim was controlled by way of monitoring of devices, not allowing to talk to friends and controlling where the victim was allowed to go. The offender would also threaten suicide and become overly jealous and threaten to take the children to which they shared two of them. It was also bought to police attention that the offender had indeed assaulted her on multiple occasions when the offender was to have drunk unknown amounts of alcohol, according to the victim the problems with alcohol had got gradually more severe over the relationship. Upon arrival the offender was not present at the address of the victim. 

Domestic violence is a very serious situation in which many people in the UK face daily. The definition of domestic violence is ‘any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality (Victim support, 2023). Domestic violence within the United Kingdom has slowly increased year in year out to which the government has had to lay out new plans and funds to help combat the violence. There is clear evidence that suggest Domestic violence has been on an upward trend since 2018. The number of domestic abuse crimes recorded by the police in England and Wales in the year ending March 2021 increased by 6%; from 798,607 in the year ending March 2020 to 845,734 (ONS, 2021). This demonstrates to police forces across the United Kingdom that robust and continued efforts are needed to help combat these types of crimes and offenders to help provide victims with as much support as they need to help live happy and fulfilled lives. 

From working as a response officer, it is now clear to me that domestic violence includes multiple layers including sexual, economic, emotional, and physical abuse aimed toward the victim to try and degrade them whereby offenders use their position of power to commit further offences against their victims.  

Before I discuss the strategies used to combat this crime, I must detail the challenges that I faced with this complex incident.  

When first responding to this incident I had to be aware of the challenges that I was going to be met with. First, I had to make sure the victim was happy with a male police officer taking an in-depth statement to capture all the evidence available to us and if the victim was happy to consent to speaking with myself. I wanted to start by letting the victim chose to make informed decisions for themselves.  Due to the victim stating there were Catholic I had to consider the victims’ cultural norms, values and traditions of the victim which was vital to help build a bond and gather as much intelligence as possible. The idea of discussing cultural norms and religious factors with a victim does work in practice as it is vitally important as depending on the views of the victim it may discourage victims reporting abuse, hence why potentially this victim had undergone abuse for several months as they may not have thought it necessary to report straight away. The factor that makes it work required me to be sensitive to help provide as much support as possible to the victim. 

Due to the nature of the crimes committed against the victim there could have also been potential trauma of the victim by years of abuse suffered, this made me approach with empathy to also make them feel comfortable with myself.  Traumatic events like being a victim of domestic abuse can often lead to shame and confusion, particularly surrounding the way someone responds to it. (PTSD,2023). The victim may look back and wish they had behaved differently to prevent further harm or different ways in how they could have protected their children for example. 

Other challenges include shame, guilt, fear of the process, fear of not being believed, shock, cultural context, embarrassment, language barriers and fear of reprisal. 
(CPS, 2023). My victim stated to me they feared retaliation from the abuser and was shameful that they had to report them, I confronted this problem by letting the victim know that arrest enquires were to be made by myself to prevent the offender returning to the address, this worked in practice at the time as this got my victim to calm down and trust me. The policy exists to conduct arrest enquires after an incident like this to safeguard them by taking the offenders liberty away so no further harm can come to them. Following on from arrest the subject may be bailed by the crown prosecution service to another address to prevent all escalation, the main strength to this is to always keep the victim safe, the factor that makes this policy work is to locate the offender in timely fashion to prevent them being wanted and by not locating them effectively could jeopardise the victim, this in turn could be a major weakness as there is potential for the offender to go on the run and return to the address at a later date, this is why safeguarding is essential. 


When dealing with victims of serious crime like domestic abuse it is essential to combat it at the very core, there must be different approaches made from the police and outside professional agencies such as social services, healthcare providers including mental health medical practitioners and agencies to help create a comprehensive support network.

 After my initial interaction with the victim, there are different strategies used by the police to help combat domestic violence, these include working with outside agencies. I contacted social services and informed them I would be sending two referrals their way, one was a DASH form which is a domestic abuse, stalking and honour based violence form and a child at risk form, both known as PPN’S (Public Protection notifications), The DASH is a multi-agency tool used by most agencies with a focus on keeping victims and their children safe and ensuring perpetrators are proactively identified and managed (Dash Risk Check List, 2023). 

This tool and policy exist to give the victim their chance to answer questions tailored to the offence and outlines to police the severity of the situation and why police involvement is needed. The DASH is always completed prior to the statement as it gives the officer completing more background information about the offender/victim relationship. I believe the policy works in practice in the real world as without it, it would be difficult to measure the level of risk posed by the offender and I believe the policy works due to the fact that the form is straight forward and coherent for the victim to answer which is important as the victim may be unable to communicate effectively at the time of the offence. When analysing the DASH policy there appears to be one weakness and that is the amount of time that passes from when the DASH is completed by the officer as not all officers complete the form before the statement as per Gwent police guidelines. This demonstrates the importance of carrying out the procedure correctly to capture all relevant information about the offender. 

Both forms I completed were sent to social services for the local community and the risk will be weighed up by social services to provided further support such as further safety planning whereby social workers create and tailor safety plans for victims for the future, emotional support, and counselling to help victims discuss their trauma, other support could come in the way of rehousing, education on domestic abuse or even financial issues. Social services are fundamental in providing support to victims of domestic abuse. 

When evaluating a professional agency like social services that provide important services to the victims of crime, it would only be fair to demonstrate both strengths and weaknesses of the service and it must be mentioned there has been previous failings demonstrating the weakness and overall merit of the service, one such example was in 2022 when social services failed to protect a vulnerable toddler before the child’s arm was broken even after multiple warnings of neglect in Northamptonshire, “The home environment in which [the child] spent the first 17 months of her life can be described as one of chronic neglect, fear, under stimulation, discomfort, loneliness and physical harm” (The Guardian, 2022). Although services are strained and perhaps from personal experience within the police force on the front lines, due to minimal staffing, dealing with emergency and high stress situations, it is common to miss certain aspects of the investigation or not gather certain intelligence initially that is why multiple agencies including the police need extra help.

These types of incident showcase why all agencies must work together to close loopholes or gaps in the investigations of crime to prevent further failings and make sure victims are treated to a high standard as working with outside agencies are fundamental strategies used by the police force. Further to social services another approach is MARAC, which stands for multi-agency risk assessment conference. This is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, child protection, housing practitioners, Independent Domestic Violence Advisors (Safe lives, 2014). Other agencies could also include probation if the offender has recently been released from custody.

The idea of a MARAC meeting is the assumption that not only one approach or service can manage the complexity of certain victims and their needs and that multiple agencies need to come together to best solve the situations that are faced. Especially a complex domestic incident like mine where there were multiple offences of Domestic violence, coercive control, harassment, and assault, I believe the policy exists to generate help for the victim to get control back of their lives and detail security measures for the future. The strengths of the MARC lie in the number of agencies that are involved, by having multiple agencies it limits the amounts of mistakes that are made and gets the victim out of the circle of abuse.  

Other strategies that I carried out are call golden hour enquires, this includes house to house, and CCTV checks to see if any possible evidence could be captured by neighbours or cameras overlooking the victims garden or in the street which could me any other evidence. Also, I gave specific detailed safety advice to my victim which included locking all her doors and windows, keeping her phone on their person, and charged and call 999 in case of further emergencies.  Also block the offender on all platforms. According to (Gwent Police, 2022) Gwent Police is providing additional safety measures to more than 1,200 domestic abuse victims to help them feel safer in their own homes. The safety packs will be offered and issued to victims by the domestic abuse safeguarding team following a risk assessment and subject to suitability. These safety packs include door jammers, CCTV, and personal alarms. My victim was deemed eligible for this pack, and I made sure to contact the correct departments to get the pack fitted to the address as soon as possible to limit the possibility of further escalation in the way of reprisal by the offender. 


According to (SKY NEWS, 2023) Mr Cooke, a former chief constable of Merseyside Police has stated, figures from surveys in which the public was asked if it thought police did a good job were dangerously low, dropping in two years from 75% to below 50%. Referring to this source I can understand why as these figures can be influenced by a number a various factors including bias toward the police and concerns about accountability. After evaluation the level of trust in the police is low due to incidents of misconduct by serving and retired officers involving some serious high-profile cases over the past years including the murder of Sara Everard. 

Referring to my victim of Domestic Violence and assault, Initially the victim stated to me they would have never gone to the police due to a lack of trust and previous poor engagements but due to the time and effort I had put in by completing all the relevant tasks and safety procedures the victim now felt in a position of trust. I felt I had accomplished restoring the victims trust within the police force and helping them live a successful life with their children without the fear of crime. The offender was charged and remanded in prison following the investigation. The whole situation was of a complex nature due to the different elements and level of sensitivity involved with the victim and I believe I handled it as professionally following all procedures to maintains my victim’s safety. 
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