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Introduction
The housekeeping role in a hospitality company demands numerous skills from the staff in order to fulfil the requirements of the guests. Therefore, the learning log will be created to showcase my housekeeping skills which will enable me to carry out my tasks efficiently. In that context, Gibb's model of reflection will be considered to evaluate my skill-learning experience at Premier Inn Leicester Fosse Park Hotel. Furthermore, the learning log will consist of the skills that are highly essential in order to work in the hotel and tourism industry.


Discussion
I possess significant experience in the tourism industry that I gathered by working in the housekeeping team of Premier Inn. Therefore, I have numerous housekeeping skills such as team management skills, customer service skills, resilience, organisational skills and many more. I will employ Gibb's learning model in order to reflect on my skill-learning journey (Cottrell, 2019). Gibb's model is a reflection that is regarded as an effective model for learning from the experiences of the past. The theory comprises five major steps in order to complete the reflective cycle. The first stage is the description of the event which involves the presentation of the event. I have been working in the housekeeping team at Leicester Fosse Park Hotel of Premier Inn. I gathered skills such as teamwork, organisational skills and many more by engaging with another set of employees through collaborative performance. Besides that, I took regular assistance from my peers and seniors during complex circumstances. The second stage in the model is the showcase of the feelings generated from the learning experiences (hotelowner, 2023). I came across certain challenges during the initial days of the work on account of lesser exposure to the functions of the hospitality industry. However, I found the work to be highly exciting at Leicester Fosse Park Hotel after acquiring adequate experience and skills in the industry. In addition, the enhanced learning culture of Premier Inn has assisted me in carrying out my work without excessive work pressure and burden. Apart from that, the collaborative work environment of the Leicester Fosse Park Hotel has allowed me to conduct the work operations in an effective manner. The third stage of the model accounts for the evaluation of the positive and negative aspects of the learning experiences. I have acquired significant experience from the learning journey in the hospitality industry. The positive aspects that I achieved while working in the housekeeping team of Leicester Fosse Park Hotel of Premier Inn are the development of skills such as organisational skills, teamwork and many more. Besides that, the learning journey has helped me throughout in managing hostile situations in the workplace in a calm and decent manner (Atanacio, 2021). Along with that, I have developed customer service skills which in turn has let me deliver enhanced service and address the issues of the customers. However, poor management and leadership at the upper level have been the major concerns that accounted for the major disruption of activities. It has restricted me to carry out my work in a more creative manner. The fourth stage of the descriptive cycle is the holistic analysis of the learning experience. The overall learning journey in Leicester Fosse Park Hotel of Premier Inn has been fruitful for me as it allowed me to develop industry-based skills that will help me to capture major opportunities in the hospitality and tourism sector in the future (premierinn, 2023). Besides that, the relevant skills will assist me in achieving the Executive Housekeeper designation on account of efficient team management skills. Apart from that, the relevant experience in the housekeeping section will enable me to organise the work as per the checklist which in turn will impact my productivity. The final stage of the reflective cycle is the creation of an action plan in order to overhaul the loopholes. I will carry out certain measures such as peer learning in order to achieve the shortcomings in the skills. I encountered certain issues in my communication skills which in turn reduced my performance as a whole. Besides that, I will focus on discussing the issues with my team members in order to enhance my customer service skills (Atanacio, 2022).


Conclusion
Housekeeping work has been a crucial task in Leicester Fosse Park Hotel of Premier Inn considering the high arrivals of visitors. Therefore, the learning log has been created to identify the essential skills required to perform housekeeping functions. In that context, Gibb's learning model has been taken to reflect on my learning experience at Leicester Fosse Park Hotel of Premier Inn. The learning log identified customer service skills, team management skills, organisational skills and many more as vital skills to achieve higher designation in housekeeping departments such as Executive and Assistant Housekeeper.
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Introduction
Strict adherence to brand standards is highly crucial in the hotel and hospitality industry in order to furnish enhanced services to guests. Therefore, the essay will be carried out with the intent of demonstrating the effectiveness of the housekeeping department of Leicester Fosse Park Hotel of Premier Inn in ensuring a standard level of room services. The essay will analyse the diverse housekeeping work in the company in order to assess it by comparing it with the brand standards of renowned hospitality companies.


Discussion
I will employ certain guidelines for the room attendant, laundry staff and various other housekeeping staff in order to streamline the operations of the workplace. I will carry out supervision of the rooms and halls in order to check the ventilation and humidity level of the rooms (William et al., 2020). In addition, I will check the bedrooms of the hotel periodically to ensure regular changing of linens, curtains, towels and many more. Apart from that, I will perform a routine analysis of dusting, wiping, and garbage dumping to demonstrate the functions performed by the staff (Fallon and Rutherford, 2010). Along with that, I will regularly hold meetings and discussions with the staff to assess the shortage of resources and equipment in order to raise the issues in front of management. Besides that, I will try to meet the guests of Leicester Fosse Park Hotel of Premier Inn to receive feedback from them that will assist me in acknowledging the demand of guests for the services (Raghubalan, 2016).
I will ensure the effectiveness and productivity of the housekeeping department by encouraging a collaborative and supportive work culture at the workplace. I will approach towards diversification of the team in order to simplify the functions of the staff. Besides that, I will assign them tasks with realistic deadlines that will significantly enhance their task efficiency. Besides that, I will prioritise the well-being and health of the staff by providing routine health care and remunerations in case of exigencies. As a result, I will be capable of enhancing the motivation of the staff towards work performance. Along with that, I will regularly conduct discussions with the staff in order to assess the requirements and demands (Casado, 2012).
Leicester Fosse Park Hotel of Premier Inn is a hospitality company that places a strong emphasis on enhancing customer service (Jones, 2010). The housekeeping department of Leicester Fosse Park Hotel checks the condition of rooms, curtains, linens and many more (Johnston et al., 2016). Apart from that, the hotel supplies washed and clean linens daily for the guests. Apart from that, the housekeeping department of Leicester Fosse Park Hotel of Premier Inn regularly disinfects the hotel premises to prevent the spreading of germs and diseases. Therefore, Leicester Fosse Park Hotel of Premier Inn takes all means measures to enhance customer service (Mullins and Dossor, 2013).


Conclusion
The housekeeping services of a hospitality company are highly effective in driving customer services to a higher level. Therefore, the essay has been conducted with the aim of evaluating the housekeeping services of Leicester Fosse Park Hotel of Premier Inn. In that context, the essay identified the regular changing of linens and towels, dusting, and prioritisation of well well-being of staff as the effective housekeeping practices in the company that enhanced guest satisfaction.


[bookmark: _Toc149860859]References
Atanacio, A., (2021). Top Six Organizational Skills For The Workplace. [Online] Available at: https://www.forbes.com/sites/theyec/2021/11/05/top-six-organizational-skills-for-the-workplace/?sh=68d2d02d3ff4 [Accessed 26 October 2023].
Atanacio, A., (2022). Top 5 Customer Service Skills To Encourage In Your Staff. [Online] Available at: https://www.forbes.com/sites/theyec/2022/05/20/top-5-customer-service-skills-to-encourage-in-your-staff/?sh=1154314b37a8 [Accessed 26 October 2023].
Casado, M. (2012) Housekeeping Management. London: Wiley.
Cottrell, S. (2019) The Study Skills Handbook. 5th ed. London: Red Globe Press
Fallon, M. & Rutherford, D. (2010) Hotel Management and Operations. London: Pearson.
hotelowner, (2023). Today’s news in brief. [Online] Available at: https://www.hotelowner.co.uk/171865-todays-news-in-brief-30-10-23/ [Accessed 26 October 2023].
Johnston, R., Clark, G. & Shulver, M. (2012) Service Operations Management. London: Pearson
Jones, T. (2010) Professional Management Housekeeping Operations. London: Wiley.
Mullins, L. and Dossor, P. (2013) Hospitality Management and Organisational Behaviour. 5th ed. Harlow: Pearson.
Premierinn, (2023). Leicester Fosse Park hotel. [Online] Available at: https://www.premierinn.com/gb/en/hotels/england/leicestershire/leicester/leicester-fosse-park.html?cid=GLBC_LEISWE[Accessed 26 October 2023].
premierinn, (2023). We're a Force for Good. [Online] Available at: https://www.premierinn.com/gb/en/why/force-for-good.html [Accessed 26 October 2023].
Raghubalan, G. and Raghubalan, S. (2016) Hotel Housekeeping - Operations And Management. 3rd ed. India: Oxford University Press

Page 2 of 2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David





