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This report will discuss the question “Are digital skills important in study and work?” The importance of digital skills has become very important in our study and workplaces since the pandemic. Digital tools such as MS Office, Teams and OneDrive, Moodle for study, Zoom are all extremely valuable tools when it comes to a student or a professional. It is all very time saving, easy to use and share work. ​Microsoft office 365 has always been an integral part of the education system. But during the pandemic it has become an essential tool for students. With online access it made students more engaged and active (Escola, et al., 2022). In most workplaces, they demand workers with high levels of digital skill knowledge who produce and distribute ideas and information. Understanding the level of importance and the factors for the differences in the various skills available is of relative importance.  (van Laar, et al. 2019)
To obtain and conclude this, a survey was carried out amongst students at UWTSD. The report will show the results from that survey. Further on we will breakdown the results and elaborate further on the findings on the importance of digital skills in study and work.
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Which Digital tool is most used by students at UWTSD?
Some of the most common forms of digital tools are Office365, Zoom, Moodle, Google Drive. Research shows that the most common google tool were Google Drive, Maps and Translate. Most common Microsoft digital were Word, PowerPoint, and Excel (Pavić, Mijušković, V.M. and Žager, 2022). 
There are a lot of tools available now and this report will look to find out which tool is mostly used by my colleagues at UTSWD. Some of the tools that are essential for students at UTSWD are Moodle, Office365, OneDrive, WhatsApp, and the online Library.  
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The method applied for recruiting participants was a face-to-face meeting with randomly selected students at UWTSD. Special attention was given to making sure that it was randomly selected and not just from a friend’s circle. Each participant was asked if they would be ok to take part in a survey, and they were given a brief explanation of what the questionnaire consists of and the reasons behind the research. Then a suitable time, date and place was set for everyone to fill out the questionnaire to be completed. 
A decision was made that a questionnaire would be the best method to carry out the research as it would be the quickest method. A set of questions and statements were written up to ask the participants, which were carefully selected and worded to gain the most accurate answers. The following questions were asked in the questionnaire:
· Do you consent to take part in the research voluntarily? 
As with any research, the participants’ permission had to be asked. We made sure they agreed before moving forward with the research.
· Do you use MS Teams more than other digital tools?
Being a very popular digital tool, leading with MS Teams seemed logical and it was believed that MS Teams would be the most popular tool.
· Do you use WhatsApp more than another digital tool?
In terms of communication between colleagues individually or in group work, WhatsApp is one of the most popular tools. 
· Rank these applications in order according to how frequently you use them.
· Moodle
· One Drive
· MS Word
· MS Teams
· WhatsApp
The options seem to be the top choices in terms of digital skills amongst students at UWTSD.
· I use MS Teams most frequently to collaborate with others.
· Strongly Agree
· Agree
· Neither Agree nor Disagree
· Disagree
· Strongly Disagree
MS Teams seemed to be the clear favorite tool that is frequently used amongst the participants.
· I use WhatsApp more than I use MS Teams to collaborate with others.
· Strongly Agree
· Agree
· Neither
· Disagree
· Strongly Disagree
Lastly WhatsApp seemed clearly a winner between them all as it is agreed that it is the most used form of tool.
After the questions were finalized, they were handed out to the participants on the selected time and date pre-arranged with them. Once everyone completed the questionnaire, the results were gathered and analyzed and presented in various charts. 
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In every research, the writer must make sure that they maintain ethics from start to finish of their study paper. Ethics provides guidelines for conducting professional research (Hasan, Rana, Chowdhury, Dola and Rony, 2021).
This research will consider the ethical considerations of the participants. All participants were asked for their consent in taking part, any personal data was kept hidden and not published for the report. The participants were given assurance that would be the case. Another aspect that was taken into consideration was a suitable time and place for the participant. It was important to carry out the research at the participant’s comfort. 
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Figure 1: Q1. Do you consent to take part in the research voluntarily? All participants were asked for their consent before taking part in this survey. Thankfully all participants agreed to it and were happy to go ahead with it. The ethics of the research were also discussed and cleared to the participants which helped them to agree.

 Figure 2: Q2: Do you use MS Teams more than other digital tools?
Here the results show that 60% said yes to when asked if MS Teams was the most used digital tool. 40% still disagreed with this statement. Overall, it was the expected result.
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Figure 3. Q3: Do you use WhatsApp more than any other digital tool?
This was the expected result for this question. 80% of the participants said that they use WhatsApp more often than any other digital tool. Yet still 20% of the people still said they use other means of tools more than WhatsApp.

Figure 4. Q4:
Rank these applications in order according to how frequently you use them. A very mixture of results was found here as there is no clear favorite digital tool. 
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Figure 5. Q5:
I use MS Teams most frequently to collaborate with others. MS Teams seems to be a favorite amongst the participants as 60% of them agree strongly that MS Teams is used most frequently to collaborate with others. 
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Figure 6. Q6:
I use WhatsApp more than I use MS Teams to collaborate with others. WhatsApp was chosen by 60% of the participants as a preferred method to collaborate over MS Teams.
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Question 1 was purely about gaining the participants permission to take part in the survey. All the ethical procedures were taken into consideration and his helped to gain the participants vote to a yes.
The results for question 2 show that it was quite close when it came to choosing MS Teams over other digital tools. 60% of the participants said that MS Teams is their preferred choice over other digital tools. Surprisingly 40% said they choose other tools over MS Teams.
The results from question 3 prove how powerful WhatsApp has become for students. It has become an imminent mean of communication and sharing work. And this is shown in the comprehensive results from the survey. 80% of the participants agreed that they use WhatsApp more frequently over other digital tools. 
The results for question 4 are quite mixed. It just shows that once there are options to think over, the results come out varied. As is the case here. All participants had different responses. Not one result was same as the other persons. In the responses to this question, nothing seems to be conclusive. Despite all that, there are a few things that stand out. Moodle seems to be either the participants least favorite with 60% ranking it at number 4 yet 40% ranking it number 1. MS Word was consistent at 3 or 4. Moodle and WhatsApp were joint top with 2 votes each. But surprisingly Moodle was also voted as 4th favorite by 60% of the participants. OneDrive was never chosen above 3rd choice as 40%b of the participants voted it as 5th choice. MS Word was a steady choice as it got voted 2nd twice and 3rd twice. Surprisingly WhatsApp did not take all the top spot. Results show 40% chose it as the 1st choice and then 20% each for 2nd, 3rd and 5th place.   
The results for question 5, it is quite clear that the participants feel strongly about MS Teams being the most frequently used tool to collaborate with others. 80% of students agree strongly that this is the case. It is quite a surprise as WhatsApp seemed to be a favorite in general due to it being the easiest to access. But MS Teams seems to edge it as it has more variety in terms of applications. 
Question 6 made more sense once it went up against MS Teams alone. As shown in the results, 60% of the participants felt they use WhatsApp more to collaborate with colleagues rather than MS Teams. Although MS Teams still received 20% of the votes. 
Overall, the results do match the hypothesis as MS Teams does seem to be a popular tool that students use. WhatsApp was a close second and could have easily been the top choice on another day.  The results do show a close run between MS Teams and WhatsApp. Although it is not a clear win by MS Teams, generally if you look at the results, it shows that MS Teams does come out on top or equal on most questions. Question 4 seemed to show this is the case. People voted MS Teams once as their number 1 rank and WhatsApp as their number 1 rank twice. Yet on the last question WhatsApp seemed to win clearly with 60% of the votes when it came up against MS Teams directly. 
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In conclusion to this report, the survey carried out has helped point out that digital tools are very important. We have also managed to get an idea which tools are more popular and favored by the students. Overall, the research questions show that the two most popular tools are MS Teams and WhatsApp. They both seem to come out on top when pitched against the other tools. 
So, to answer the research question, Which Digital tool is most used by students at UWTSD? The results from the survey would show that MS Teams and WhatsApp are the two most used tools amongst the students at UWTSD. This was the result that was expected in the beginning as MS Teams and WhatsApp are two tools that are very popular generally across all students. The ease off access to MS Teams along with the various apps that can be used by students gave it that edge over others such as Moodle and Zoom. With WhatsApp, the ease of contacting colleagues, having group discussions, and sharing work amongst each other was the reason people preferred it over more complicated tools like Outlook.
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Do you use WhatsApp more than other digital tool?

R1	YES	NO	1	R2	YES	NO	1	R3	YES	NO	1	R4	YES	NO	1	R5	YES	NO	1	



Rank this application in order according to how frequently you use them?

Ranking Done for R1	moodle	one drive	ms word	ms team	whatsapp	1	4	2	5	3	Ranking done for R2	moodle	one drive	ms word	ms team	whatsapp	4	5	3	2	1	Rankikg done for R3 	moodle	one drive	ms word	ms team	whatsapp	1	5	3	4	2	Ranking done for R4	moodle	one drive	ms word	ms team	whatsapp	4	3	2	1	5	Ranking done for R5	moodle	one drive	ms word	ms team	whatsapp	4	3	5	2	1	moodle	one drive	ms word	ms team	whatsapp	



I use MS Teams most frequently to collaborate with others

R1	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R2	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R3	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R4	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R5	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	



I use WhatsApp more than i use MS Teams to collaborate with others.

R1	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R2	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R3	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R4	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	R5	Strongly Agree	Agree	Neither Agreeor Disagree	Disagree	Strongly Disagree	1	



Do you use MS Team more than other digital tools?

R1	YES	NO	1	R2	YES	NO	1	R3	YES	NO	1	R4	YES	NO	1	R5	YES	NO	1	
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