Emma-Jane Lovell, 1806986.                             Maintaining a Framework for Practice: Assignment one.

The Ethical Framework for Counselling Professions by the BACP and The Importance Establishing and Maintaining a Therapeutic Frame with Clients

[bookmark: _GoBack]	The ethical framework that is laid out by the British Association for Counselling and Psychotherapy is almost a guide provided by the association for people who practice in the industry on how to practice ethically and with a client and helpers safety and wellbeing a priority. Not only is this guide open to any counsellor who may seek it for reference and direction, it is also a framework that is expected of both members and accredited practitioners of the association. This should note that anyone who does not follow this ethical framework may not only lose their membership and/or accreditation, but they could also lose their validity and even their licence within the industry due to the framework outlining compliance with general and specific law (BACP, 2018). In a study that looked at ethical dilemmas presented to practitioners from different institutions, it was found during the research that only sixty-five participants had taken a course on ethics while training and studying. While this may not be consistent with the results if they were researched purely in Britain, it does solidify the significance of a constant framework being in place, for some who have had no training on ethics, it could be the lifeline to their practice being ethical (Akfert, 2012, p.1807-1808).   The following will look at summarising, importance and reasoning regarding these guidelines. 

	The ethical framework provided by the association has been created to not only protect the client, but also the counsellor. The guide outlines a pledge to any clients undergoing a therapeutic relationship with a therapist that is BACP registered that there will be a consistent and current standard provide. This assures that the client with be treated in the correct manner as expected, as an individual, without worry of lack of respect, discrimination or fear of exploitation. Equality and non-discriminatory practice are vital to the therapeutic relationship between the client and counsellor, (BACP, 2018). As explored in Johnston’s paper on becoming non-judgemental in counselling, a code of conduct when it comes to evaluating what is to be judged negatively or positively is of high importance. This is because it creates a standard of judgement when faced with something that confronts ethics, for each helper to follow without worry of inclusions of one’s own bias but instead the assurance that one is following a professional instead of personal norm (1991, p.490).

	When looking further into judgemental implications in the counselling practice and how they may affect therapy, one might consider environmental, geographical and racial examples. As explored by Lago and Smith (2010, p.13), as a nation we are faced with discriminatory issues and culture perceived norms through media, background etc the exposure to these is great. These perceptions and norms created not only by us as individuals but as a British person have great impact on the counselling profession. This is because not only do the constant stresses of discriminatory issues adds to the creation of more people seeking and needing help with mental health, but there is also a growing number of counsellors and professions that have adopted counselling tactics (Rogers, 2012, p.2). So, with so many people now practicing a form of a helping relationship, it seems it is of most utmost of importance that an ethical standard is applied to ensure uniformity and a lack of personal judgement negatively affecting counselling practice.

	There is a set of values, principles and personal moral qualities that the BACP advise should be expressed, experienced and practiced by the therapist. This not only adds to the consistency in professional practiced as mentioned earlier but gives a suitable standard as to what a therapist should be as a person. This is important because it means therapists will not only be adequate at the professional aspects of their job but at the emotional, personal and moral aspects too, which will lead to the correct decisions being made when faced with a possible ethical dilemma (BACP, 2018). When considering what makes up a therapist as a person, another view point that could be considered along with the BACP’S values, principles and personal moral qualities may be Carroll and Shaw’s Six Components of Ethical Maturity (2013, p.135). These six components are explained in length and give great guidance and are also useful when a therapist may be needing a reference as to what basis of ethical stance a counsellor should try to base their individual persona on. 


Further, the framework promises a professional practice from registered counsellors. For example, a constant maintenance of acceptable and law-abiding paperwork that protects client confidentiality. This would include the initial contract made with the client themselves, adequate record being kept that follows data protection law and ensuring all data and paperwork kept regarding the client is protected from unauthorised access. This is essential not only to the level of trust required in a client helper relationship but to ensuring both the safety of the client themselves and the lawful practice of the counsellor. This includes detailing to the client in adequate extent, so the client knows from the offset, the boundaries that need to be in place between the client and helper. Without these boundaries in place the safety and/or the therapeutic relationship could be negatively affected, (BACP, 2018).

Related to this professionalism expected of BACP members is ensuring that a therapist’s skills and knowledge within the industry is not out of date nor lacking. This would mean that training is kept up to date and the learning of the helper is never halted in such an everchanging discipline. If these skills and the knowledge of a counsellor is not kept up to date, there is no certainty that the clients are receiving the best possible help that they could be, and with the client’s best interest and one of the core principles of beneficence being a vital part of the framework, this would not reflect the BACP’s guideline.  Related to this aspect of the BACP ethical framework is the collaboration expected with clients to ensure the clients wellbeing and understanding is at the forefront of the therapeutic relationship. This can be maintained by regularly checking in with clients and acquiring adequate feedback when possible, ensuring all information available to the client is made clear and easily accessible for them. Part of the feedback should be discussing thoroughly the direction of practice with the client. The weight of this is that the client may never be in practice for longer than need be, which could be seen as maleficence on the helpers part which is against the non-maleficence principle, and that the client is always aware of their own personal progress from the helpers view and given the opportunity to explore their progress from their own. Without this the direction of therapy may not go in the way that’s of best advantage to the client. (BACP, 2018)


When considering the professional consistency of the helper it is also primary focus of the framework that a high standard of self-care is maintained. This is because it is the BACP’s view that a counsellor must be fit to practice and that one would only be fit if certain aspects of their own wellbeing are as looked after as the clients. The self-care involved includes a helper having their own personal therapy, by way of supervision or another counsellor or both. This helps the counsellor confront any issues they may have met during providing therapy to clients. For example, ethical dilemmas, personal issues, any triggers and any worries of incorrect judgement or discrimination. Without this a lot of issues concerning both client and therapist may not be looked at and the potential to resolve professionally could be missed.  Also, not to be ignored is the importance ensuring one’s own physical health is to a high standard so that a therapeutic relationship not be interrupted by bouts of time off and/or a lack of consistent service due to ill health affecting one’s own practice (BACP, 2018).

After looking at the ethical framework and the impact and importance of exercising them in practice as a helper, it seems that as diverse as individuals are, so is the counselling profession and that the framework aims to help resolve diversity ideals and issues in the practice. It can also be seen that the framework looks to provide a secure environment to all involved in therapy, counsellors and clients alike. Security when it comes to personal information, and security that the best interests of the client are at the forefront of practice. That Justification and non-maleficence is used in all decision making all decisions guided by the BACP’S framework. It must be noted though, that sometimes we are faced with ethical dilemmas and that there is not and should not be a one size fits all approach in this discipline as West argues (2002, p.267), but that if we follow the rule that we do no harm through our practice, practice ethical mindfulness when approaching all cases and ensuring our follow up to any ethical imbalance situations with supervisors and colleagues etc then we can be more sure we are doing our best practice.
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