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We live world what change around too fast. Last couple year change situation of hospitality industry.  Business needs to keep go with trends if want to keep running.  First, we definitions of basic importance and have look on most important topic. Importance of this writing will concentrate on hotel standards on hospitality industry. Look on some background and rating of need for customers need to bring them expectations. Second important look will be on reputation management of hospitality industry.  What help to keep company on trend and how to keep interested of customers to choose over company. What can help and stand up of bad time of negatives experience customers. Show way how and where to work on better way of over company. And last important topic we talk of customer loyalty. What about is and how to build good loyalty. Why company what to have customers loyalty and more details around this topic. We will talk about some case from hospitality industry and give some recommendation for good tips for all parts of the Hospitality industry. 
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Hospitality businesses is performance of service essential or product value for maximizing.  Business performance on hospitality industry for provide best services and products to keep of competition. 

[bookmark: _Toc136036698]Hotel standards
Hospitality industry are company which provide services and products of leisurely and they are focusing on  satisfactions of their customers. 

Company includes of providing on hospitality industry:
· Lodging - hotels, hostels motels, campgrounds, and other accommodations 
· Travel and tourisms- cruises, transportation of people buy railroad, airplanes and other.
· Food and beverage- restaurants, bars cafes and other place services food and drink
· Recreation- zoo, parks, museums, theatres, sports centres, and other activities provides.
Purpose goals of brand standards is providing customers with enjoyable experience on hospitality industry. Existence of many years of industry must lots of new challenges and trends.

Trends and challenges on hospitality industry:
· Keep up with technology for guests use of your facility
· Keep update apps and websites for customers
· Keep high international visitors number of different cultures and needs.
· Keep services of healthy foods, wellbeing, and fitness centres.
Satisfactions and success for customers of hospitality industry. 
Most affected in the hospitality industry come from pandemic of coronavirus. Was shutdown public space, quarantine, limit of traveling. All was making big effect on hospitality businesses. After businesses open again must demonstrate priorities and safety and health for customers.
 Pandemics bring challenges of hospitality standards in the hospitality industry:
1. New implementation of technology
2. Practices more environmentally friendly
3. Integrity of security
4. Retention of employee


Standards supported in the hospitality industry is by NQA provide with certification.
ISO 9001 – leading quality management standard system
ISO 14001- global environmental management systems standard.
ISO 50001- international standards of energy management.
ISO45001- occupation safety and health standard protects workers and customers illnesses or accidents
ISO27001- international standard information security managements systems
ISO 22000- food safety standards safety management requirements the supply chain
ISO 22301- business continuity management standard prevents and respond to incidents disrupt of business.
FSSC 22000- certifications act standard of audit and certify food safety management systems.
Certifications of ISO can bring on your hospitality business benefits. 

Benefits of certification ISO:
·  Good promote of the best practices.
· Helpful with improve property value.
· Show productivity on increase.
· Make change in customers experience.
· Result on increase revenue
All this benefits have to be helpful for efficiency and success improvement of company and manage  minimize risks of daily operations in the hospitality industry.
 Hospitality industry is many companies and their choice their standards which to follows for their business. From 1912 was start classifying hotels with system of rating starts. But later in 2006 their drawn up Common Quality standards for rating and inspecting of accommodations. Are applied throughout on United Kingdom
Annually awards are classifications rather of scale one to five scale. More details of ratings star and quality standards you can find web side AA (Ratings and awards – stars, rosettes and pennants | AA (theaa.com). 
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World now live on way how we feel and think of valuable products and service about organisations. Importance of reputation of organisation is one most important aspect. This day reputation is one of the biggest selling services and products.
Reputation management on hospitality industry  is  example about how your hotel is have online perceived. Search of optimizing keep tract on post and engage on social media. Good online reputation makes significant on performance of your business.
Six important tips for good hotel reputation management:
1. Active on social media
2. Audience of real-time with engage.
3. Make search your website and optimize.
4. Collect good reviews.
5. More focusing on digital market
6. Prevent negative reviews.

Generally importance is of understand how talk about company online. That help to protect of your brand from unexpected recommends.

Importance of reputation management is for most businesses but on hospitality industry is more specific challenges.
Challenges of hospitality industry reputation:
· So much company for choice
· Norm of review
· Big trust of reviews for your customers 
But is allays some compromise way for all.
Company on hospitality need work on improvident of protections for reputations.
Tips for protect improve reputations:
· Make prioritize review site.
· Look on negative reviews.
· Make quick respond and bad reputation.
· Make sure happy customers gives you reviews.
· Focus on social media.
· By more open to occasionally
· Watch winder industry.
· Keep open us and look what doing competitors.
·  Look more for news and share positive news.
· And take some advice from negative story
Build good reputation management for hospitality industry.




Quite powerful is negative review undermining of reputation.
Consequences:
· Negative review is very hard to fix.
· Risk of good reputation, lost trust of customers
· Lower review rating

Study Dimensional research respond customers like more to respondents with bad experience. People more like to share bad reviews or good reviews. Negative review has two types of disappointment or negativity reviews of customers.
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Loyalty is about to find brand position, rich trust and come familiar with over customer. Their listen customers and crack brand in code of loyalty. Retention of strategy is all what you need for complex powerful strategy for your business. Like example global brands how their doing right. 

Way to bring loyalty customer expectations:
· Provide excellent guest service.
· Improve regular commitment.
· Build relationship with frequently guests.
· Provide customers with personalize experience.
· Understand what customers will like from hotel.
· Respond to customers review with constructive feedback.
Specific basis of company interacts on person willingness of loyalty customers. Brand try creating memorable and positive experience for their guests. Their no doing this just for guest come back. Them expect their guest come back and spend more in purchase.
Importance of loyal customer
Reason customer experience make your hospitality good place for visit. Repeat customers help on reward of hotel.
How their help to hotel
· Improving of position of hotel in marker
· Help maximize profits.
· Developed of sale strategy
· Help to building loyal guest base of repeat visitors and boots rates.
· Improve perform and online rank of hotel.
· Help with good developing of communications with customers.
Seventy seven percent of guest prefer to choose loyalty brand even with extra pay.  Hotels need to strive remain competitive for great way for their loyal customers in hospitality industry. Level of guest who repeat of come back to brand company.  From all options their choice one company, program, or location. Their come loyal customers. Even when have higher price or strict rules their stay with their option brand. Loyal customer trust quality.  Prefer more money to receive their expectations.
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Hospitality industry is one big part of economy around the world. Situations and trend interested and need of customers changing. Business needs to keep run that why we have to keep active and try provide over best to customers. Learn and improve over services and products on hospitality industry. We stats with some basic definitions on hospitality. Next we look on more details of important topic hotel standards. What is it, who include, provide. We talk with challenges come and that is trend on hospitality in these days. We talk about need of support of certifications NQA. Next we look on reputation management when we definition basis and give some good tips for business. We talk about reputations and what bring to us. How to need improve. Third topic was customer Loyalty. There we talk about importance of customers for company. Way why and how to try to keep customers and what bring to over business. Information what we get hope will be just full for business. We try give some recommendations for good examples. Hope for this read get more information about this important thematic of hospitality industry.
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Direction to your marketing goals. Provide look on new trend and try applying on your business.  Make rewards program for your guests. Benefit of join on rewards. Their ger more VIP access. Final give to your company power of guest reviews. Important for long run is tactics of strategy reputation management. Try go with trend and bring expectations of your guest. Hospitality industry is all around the world. All clients have different expectations and try to do best represent of your company. 
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