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Any complex task can be broken down into a series of much simpler tasks. This is very important in systems analysis as it is a vital step between the real world problem and designing code for a program – each function within your code will perform a low-level task that is part of the larger solution.

Question
In pairs, consider the task of buying a book from Amazon. Create a hierarchical task diagram and identify any plans that are generated using the diagram.

Useful tips
· Identify all of the actions that the user needs to perform.
· Identify all of the actions that the system needs to perform.
· Identify any actions that need to/may be done multiple times.
· Identify any actions that may be done in any order.
· Order these into top-level and lower-level plans.
· Write out the plans for the task.
· Remember that there are multiple book formats, multiple sellers, multiple ways to pay, and multiple methods of shipping. How might these things affect your plans?
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