Employability and Career Development
Mock Interview  
Fatima Arfeen 
(2408786)



Job Advertisement
Role: Retail Assistant
Company: Primark
Address: Unit 6, The Fort Shopping Park, 20 Fort Parkway, Birmingham
Pay and Job type: £13.06 an hour - Fixed-term contract
Job Link: https://uk.indeed.com/viewjob?jk=1920d545cdf13477 
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CV
Fatima Arfeen
Email: Fatimaarfeen@hotmail.com; Mobile: +44 7450 651676
Address: Stratford Rd, Birmingham B11 4LX
Personal Profile
Outgoing, trustworthy and service-oriented person who has an interest in fashion and retailing. I am also well motivated, organised and like working in a team to achieve a good shopping experience. I also pride myself on ensuring high standards and excellent customer service delivery. I am adaptable to changes, such as weekends and evenings and I am willing to work in a team at Primark Birmingham.

Key Skills
· Good customer care and communication abilities.
· Attentive, welcoming and assured serving customers.
· Good collaboration and teamwork skills.
· Well organised and detailed.
· Capacity to work in a high-paced retail setting.
· Cash handling and till operation (where applicable)
· Shop floor and stock replenishment.
· Reliability and time management.
· Lobby: Fashion and up-to-date trends.

Education
Studying – Level 4                (2025 -2026)        
University of Wales Trinity Saint David

Work Experience
Volunteer Assistant - Tesco
· Assisted in arranging stock and keeping clean displays.
· Helping visitors with queries.
· Acquired communication and teamwork skills.

Interests
· Styling and staying on the trends of fashion.
· Fashion inspiration and social media.
· Group projects and teamwork.
· Training in customer service.
· Retail and shopping conditions.



Cover Letter
Fatima Arfeen
20/02/2026
Hiring Manager
Primark Birmingham
The Fort Shopping Park
Birmingham

Dear Hiring Manager,

This is to apply to the Retail Assistant post at Primark Birmingham. I am thrilled to be part of a company that is reputed to provide high fashion at a reasonable cost and create a high-energy and inclusive shopping atmosphere.
I am an outgoing and self-driven person who likes working with people and is a team player. I know that being a Retail Assistant, I have to make the customer experience amazing. I believe that I would be helpful to customers when it comes to size and style selection, purchase and returns, as well as making sure that customers leave with a satisfied face. I am also tidy and detail-conscious, which enables me to have neat shop floors, fitting rooms and well-stocked displays that are of high standards.
Primark is one of the brands that I am especially attracted to due to its well-developed team culture and emphasis on development opportunities. I am willing to learn, play a beneficial part in the team, and work in the store during high traffic, such as weekends and different shifts.
I would like to thank you in regard to my application. I would be happy to talk about how my competence and passion will be an effective addition to the Primark Birmingham team.

Yours sincerely,
Fatima Arfeen
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Job details

& pay
£r306anhour

& Jobtype
Fradtamcoriact

© shiftand schedule
Weekend availabilty

@ Unit6, The Fort Shopping Park 20 Fort Parkway, Birmingham

Benefits
Pulled from the fulljob description

« Employee discount
« Storediscount
« Company pension

Full job description

Location: Primark Birmingham
Pay rate: £13.06/hour

Employment type: Fixed term contract (6 Months)

Jobtype: Part time

Contracted hours: 8 - 16 hour per week

Shift pattern: Varied shifts including mornings; afternoons; evenings and weekends - all will
be discussed at interview.

BECAUSE OPPORTUNITIES ARE ENDLESS

Hereat Primark, we love to do things our way. We help our customers keep up with high
fashion at affordable prices. We do everything with passion, high standards and care around
here. And if that sounds like you - join us as a Retail Assistant.

Because you matter

People are at the heart of what we do, soit's essential that we provide you with the right
environment for you to perform at your best. We offer benefits that put YOU first

« Salary: We offer a very competitive salary.
Balance: Enjoy flexibility with accommodating shifts.

Pension: Secure your future with a generous pension scheme.

Discounts: Use your employee discount in any store.

Support: Explore our wellbeing initiatives and employee assistance programmes.
Holiday: Enjoy generous holidays, based on your hours.

Development: Careers pathways are available to help you reach the next level,

What you'll do

As aRetail Assistant you'll be making customer's day, every day. Here's a taste of what that
looks like in action.

« Providing customers with an amazing experience as you assist them with things ike
sizes or styles, purchases or returns.

Setting up a good looking shop floor with full shelves, tidy fitting rooms, and a sales
floors that showcases all the latest fashions.

Deliver afast and friendly experience attill points, processing qut
returns.

Receiving, unpacking, and checking off new deliveries. Getting our products our onto
the sales floor making sure they are correctly priced-all while making sure everything
meets our high standards.

5, voids and

What you'll bring

We love to delight our customers with amazing in-store experiences and that starts with you!
Here's what you'll need:

You're passionate about people and creating an amazing experience.
You're honest, a strong communicator who can also listen, share ideas and get involved
where needed.

You're organised and have excellent attention to detail

You're ateam player with high levels of motivation, a positive attitude and a wi
tolearn.

You'reinterested in fashion and the latest styles and trends.

Excited? Great!

THIS IS RETAIL OUR WAY! APPLY NOW!

Our fashion isn't one-size-fits-all and neither is our culture.

imark promotes equal
employment opportunity, we strive to create an inclusive workplace where people can be
themselves, access opportunities and thrive together.

If you require extra support at any stage of the selection process, please get in touch with our
team at removingbarriers@primark.co.uk.

#LI-DNI
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