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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
My chosen career sector is emergency healthcare and ambulance care. I have chosen this sector because I have recently achieved my FREC 3 (First Response Emergency Care Level 3) qualification and I am interested in developing my career in ambulance services and patient care. I enjoy helping people and would like to develop my knowledge, skills and practical experience within the healthcare sector. I believe this career would be rewarding because it would allow me to support patients when they are unwell, injured or require urgent medical assistance. I am particularly interested in gaining further experience in emergency situations, improving my patient care skills and contributing to the wellbeing of others.



[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Working in the ambulance and emergency healthcare sector requires a range of skills, qualities and personal attributes. Good communication skills are essential because healthcare workers need to communicate clearly with patients, relatives and other healthcare professionals. Teamwork is also important because ambulance staff must cooperate with colleagues to provide safe and effective patient care. Employers value compassion, empathy and patience, as these qualities help healthcare workers understand patients' needs and treat everyone with dignity and respect. Another important skill is the ability to remain calm and make appropriate decisions under pressure, particularly when responding to emergencies. Physical fitness, resilience and adaptability are also valuable because the role can involve moving patients safely, working long shifts and dealing with challenging situations. My FREC 3 qualification has helped me begin developing the knowledge and practical skills needed for a career in emergency care. I would like to continue building my experience and improving these skills to become a competent and confident healthcare professional.

[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers sector.
There are many skills, qualities and attributes that are important when working in ambulance and emergency healthcare. Good communication is essential because staff need to communicate clearly with patients, relatives and other healthcare professionals. Empathy and compassion are also important because patients may be scared, worried or in pain. Healthcare workers need to treat everyone with dignity, respect and understanding.
Teamwork is another important skill because ambulance staff work closely with colleagues, nurses, doctors and other emergency services to provide safe and effective patient care. Employers also value problem-solving and decision-making skills because healthcare workers may need to assess situations quickly and respond appropriately to patients' needs. Remaining calm under pressure is particularly important when dealing with emergencies or stressful situations.
Physical fitness, resilience and adaptability are also valuable because the job can involve moving patients safely, working long shifts and dealing with challenging circumstances. Healthcare workers must also be reliable, professional and responsible, following health and safety procedures and working within their level of training and competence. My FREC 3 qualification has helped me begin developing the knowledge and practical skills required for emergency care. I hope to continue improving these skills and gaining experience to develop my career in ambulance and patient care.

[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
One current trend affecting the ambulance and emergency healthcare sector is the increasing demand for emergency services. Ambulance services are dealing with high numbers of patients, which can put pressure on staff, vehicles and other resources. This can lead to longer waiting times for patients and increased workloads for healthcare workers. Another important trend is the growing use of technology, including digital patient records and artificial intelligence (AI). These technologies may help healthcare professionals manage patient information, support decision-making and improve the delivery of care. However, healthcare workers still need to use their professional judgement and follow appropriate procedures when treating patients. Staff shortages and recruitment challenges can also affect the sector by increasing pressure on existing employees. As a result, employers need workers who are adaptable, resilient and willing to continue learning. These trends show that anyone wishing to develop a career in ambulance care must keep their knowledge and skills up to date to provide safe, effective and compassionate patient care.




[bookmark: _Toc240379396]1.5 Personal Career Fit
The ambulance and emergency healthcare sector is a good fit for me because I enjoy helping people and caring for others. My FREC 3 qualification has helped me develop my knowledge, confidence and practical skills in emergency care. It has also helped me understand the importance of providing appropriate care, communicating effectively and working as part of a team. I recognise that good decision-making, compassion and remaining calm under pressure are important when supporting patients in emergency situations. I would like to gain more practical experience and continue developing my skills and knowledge so that I can progress in my career. My aim is to become a confident and competent healthcare professional who provides safe, respectful and compassionate patient care while continuing to learn and improve.


[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• Responsible in my roll confident
• teamwork skilled empathic
• organized professional 

	WEAKNESSES / AREAS FOR DEVELOPMENT

• upskill my clinical knowledge
• Do more urgent care road hours
•build my skills with daytix


	OPPORTUNITIES

• upskill to Frec4 emergency care
• build to progress to ems
• apply my skills to achieve my goals

	THREATS / CHALLENGES

• Job opportunities are not available 
• Healthcare ambulance is difficult to upskill 
• Achieve my Cerad driving course





My main strengths are being responsible, confident, organised and professional in my role. I am also skilled at teamwork and being empathetic towards patients and colleagues. These strengths are important in my career in emergency care because they help me work effectively with others, provide compassionate patient care and remain professional in challenging situations. I have also had the opportunity to work alongside paramedics, which has helped me gain valuable experience, learn from their knowledge and skills, and develop a better understanding of the role and responsibilities of emergency medical services.
My main areas for development are improving my clinical knowledge, gaining more urgent care road experience and developing my skills with DATIX. These are important because they will help me improve my confidence, understand clinical situations better and learn how to report and manage incidents appropriately. I also want to complete my FREC 4 Emergency Care qualification and CERAD driving course to improve my clinical knowledge, practical skills and driving ability.
There are opportunities for me to progress into EMS by gaining further qualifications, developing my practical experience and applying my existing skills. Working alongside paramedics has given me a valuable opportunity to observe their practice, learn from their experience and identify areas where I can improve my own knowledge and skills. I want to build on this experience to help me achieve my long-term career goals and progress within the ambulance service.
However, there are challenges that may affect my progress, including limited job opportunities and difficulties accessing training and upskilling opportunities within the ambulance service. Completing my CERAD driving course is another important goal that will support my career development. To overcome these challenges, I will take responsibility for my own learning, seek opportunities to gain more road experience, ask experienced colleagues for guidance and continue working towards my qualifications. By building on my strengths and addressing my development needs, I aim to improve my confidence and competence, provide safe and effective patient care, and achieve my long-term goal of progressing in emergency medical services.

[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Emotional intelligence and professional behaviour are important in my role in emergency care because I work with patients, colleagues and other healthcare professionals in situations that can sometimes be stressful or challenging. I aim to remain calm, professional and respectful, even when dealing with difficult situations. I understand the importance of managing my emotions so that they do not affect my judgement or the care I provide to patients.
When communicating with patients and colleagues, I try to be empathetic, approachable and a good listener. I understand that patients may feel anxious, frightened or upset, so I aim to treat everyone with kindness, dignity and respect. I also recognise the importance of teamwork and clear communication, particularly when working alongside paramedics and other healthcare professionals. Having the opportunity to work alongside paramedics has helped me observe how they communicate, manage situations and maintain professional behaviour when providing patient care.
While working in the Emergency Department , I have also had opportunities to assist doctors when required and within the limits of my role and training. This has helped me understand the importance of teamwork, following instructions and communicating clearly with different healthcare professionals. I recognise that the ED can be a busy and stressful environment, so it is important to remain calm, organised and focused on the needs of patients. These experiences have helped me appreciate how healthcare professionals work together to provide timely and effective patient care.
I demonstrate professional behaviour by being responsible, organised and confident in my role. I understand the importance of maintaining confidentiality, respecting different opinions, following procedures and recognising the limits of my knowledge and skills. If I am unsure about something, I understand the importance of asking for advice and support rather than acting beyond my competence.
I also recognise that there is always room for improvement. I want to continue developing my confidence in challenging situations, improving my clinical knowledge and learning how to manage pressure effectively. I will do this by reflecting on my experiences, listening to feedback from colleagues and learning from experienced paramedics and doctors. Developing my emotional intelligence and professional behaviour will help me build positive working relationships, support my team and provide safe, compassionate and professional care to patients as I progress in my emergency care career.

[bookmark: _Toc240379400]2.3 Applying Theories or Models

Gibbs’ Reflective Cycle helps me think about situations I experience at work and learn from them. It has six stages: description, feelings, evaluation, analysis, conclusion and action plan. For example, when I attend a patient who is anxious or upset, I need to stay calm, listen to them and explain what is happening. After the situation, I can reflect on how I handled it and think about what went well and what I could do better next time. This helps me identify areas where I need to improve, such as communication or decision-making. By learning from my experiences, I can develop my skills and provide a better service to patients.

Maslow’s Hierarchy of Needs helps me understand that patients have different needs. In my job, the most important thing is to assess the patient and make sure their immediate medical needs are addressed. For example, a patient who is struggling to breathe or experiencing severe pain needs urgent attention. However, I also need to consider their safety and emotional wellbeing. Some patients may feel frightened when an ambulance arrives, so I try to reassure them, explain what I am doing and treat them with dignity and respect. This helps patients feel safer and more comfortable during their care.

Both theories are useful in my job because they help me reflect on my experiences and understand the needs of patients. Gibbs’ Reflective Cycle helps me learn from situations, while Maslow’s Hierarchy of Needs reminds me to consider both physical and emotional needs. I can use these theories to improve my skills and provide safe and effective care.








[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	
I want to improve my practical skills, knowledge and confidence in emergency healthcare and ambulance care so that I can progress towards a career in this sector.


	Measurable
	
I will measure my progress by completing at least two relevant training courses or professional development activities, recording what I have learned and seeking feedback on my progress


	Achievable
	
I will achieve this by researching suitable training opportunities, practicing the skills I have learned through my FREC 3 qualification, studying relevant guidance and seeking opportunities to gain practical experience.


	Relevant
	This goal is important because it will help me develop my skills and knowledge to progress in my career in ambulance and patient care.


	Time-bound
	I aim to complete these training and development activities within the next six months. I will review my progress every month and identify any further areas for improvement.







[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Urgent care

	Organisation
	Welsh Ambulance 

	Location
	Swansea Bay

	Where the vacancy was found
	Trac Jobs

	Job Role URL 
	Not available 


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV) CURRICULUM VITAE
PROFESSIONAL PROFILE
A compassionate, motivated and dedicated individual with a strong commitment to emergency healthcare and patient care. Qualified in First Response Emergency Care Level 3 (FREC 3), with training in urgent care and airway management. I also volunteer as a GoodSAM responder, attending emergency calls and gaining valuable exposure to emergency response situations. I am passionate about supporting people in times of need, treating patients with dignity and respect, and delivering safe, compassionate care. I am eager to build on my existing knowledge, develop my practical experience and progress my career within the ambulance and urgent care sector.
KEY SKILLS AND COMPETENCIES
· FREC 3 qualified: Foundational knowledge and training in first response emergency care.
· GoodSAM voluntary responder: Attend GoodSAM calls voluntarily, demonstrating commitment to helping people during emergencies.
· Urgent and emergency care: Understanding of the importance of prompt, appropriate and patient-centred care.
· Airway management: Training in airway care as part of emergency care preparation.
· Communication: Able to communicate respectfully and sensitively with patients, relatives and colleagues.
· Teamwork: Understand the importance of cooperation with other responders and healthcare professionals.
· Compassion and empathy: Committed to treating patients with dignity, kindness and respect.
· Working under pressure: Understand the importance of remaining calm, focused and professional in challenging situations.
· Patient safety and professionalism: Committed to following appropriate procedures, maintaining confidentiality and working within my training and competence.
QUALIFICATIONS AND TRAINING
First Response Emergency Care Level 3 (FREC 3)
· Completed First Response Emergency Care Level 3 training.
· Training in urgent care and airway management.
· Developed foundational knowledge relevant to emergency response and patient care.
Training provider: Community Ambulance   ACP UK
Year achieved: 2024
VOLUNTARY EMERGENCY RESPONSE EXPERIENCE
GoodSAM Volunteer Responder

· Voluntarily attend GoodSAM calls to assist people who may require urgent help.
· Gain exposure to emergency response situations and the importance of providing timely, appropriate assistance.
· Develop awareness of patient needs, compassionate communication and the importance of  remaining calm.
· Recognise the importance of personal safety, following relevant guidance and working within my level of training and competence.
· Demonstrate initiative, reliability and a genuine commitment to helping others.
ADDITIONAL RELEVANT EXPERIENCE
· Experience attending red calls, developing an understanding of emergency response environments.
· Interest in continuing professional development and improving emergency care knowledge.
· Willingness to undertake further training and develop practical skills relevant to urgent care and ambulance services.
CAREER OBJECTIVE
My career goal is to progress into an urgent care role with the Welsh Ambulance Services University NHS Trust. I want to build on my FREC 3 qualification and GoodSAM voluntary responder experience to develop my knowledge, practical skills and confidence in patient care. I am committed to providing safe, compassionate and professional support to patients while continuing to learn and contribute positively to the healthcare team.
REFERENCES
References are available upon request.


[bookmark: _Toc240379405]3.3 Cover Letter Dear Recruitment Team,
Re: Application for an Urgent Care Role ACA2
I am writing to express my interest in an urgent care role with the Welsh Ambulance Services University NHS Trust. I am passionate about helping people and providing compassionate care to patients who are injured, unwell or in need of urgent medical assistance. I am keen to develop my career in ambulance and emergency healthcare and contribute positively to the care and wellbeing of patients across Wales.
I hold a First Response Emergency Care Level 3 (FREC 3) qualification, which has helped me develop my foundational knowledge of emergency care and patient safety. I have also received training in airway management and have gained exposure to emergency response situations. In addition, I voluntarily attend GoodSAM calls, demonstrating my commitment to supporting people in emergencies and making a positive difference in my community.
Through my training and voluntary experience, I have developed an understanding of the importance of communication, teamwork, compassion and remaining calm in challenging situations. I recognise that every patient deserves to be treated with dignity, respect and empathy. I also understand the importance of following clinical guidance, maintaining confidentiality and working within my level of training and competence.
I believe my caring attitude, willingness to learn and commitment to patient care would help me contribute positively to your team. I am motivated to build on my existing qualifications, gain further practical experience and continue developing the skills and knowledge required to work effectively in urgent care. I would welcome the opportunity to learn from experienced healthcare professionals and support the Trust in delivering safe, effective and compassionate care.
Thank you for considering my application. I would welcome the opportunity to discuss my suitability for the role and explain how my qualifications, voluntary experience and enthusiasm for emergency healthcare could contribute to the Welsh Ambulance Services University NHS Trust.

 
[bookmark: _Toc240379406]3.4 LinkedIn Profile

	LinkedIn Profile URL
	www.linkedin.com/in/emma-beynon-844b6a40a

	Professional Headline
	Urgent Care Ambulance

	Evidence / Screenshot
	[image: ]


3.5 Application Rational    
 I tailored my application towards an urgent care role with the Welsh Ambulance Services University NHS Trust by focusing on the skills, qualifications and personal qualities that are important in ambulance and emergency healthcare. My aim was to demonstrate my interest in patient care, my existing emergency care knowledge and my commitment to developing my career in this sector. 
One of the main requirements I prioritised was relevant emergency care training. I highlighted my First Response Emergency Care Level 3 (FREC 3) qualification and airway management training in my CV because they demonstrate my foundational knowledge of emergency care. I also included my voluntary experience attending GoodSAM calls to show my commitment to helping people during emergencies and gaining experience in emergency response situations. These details help demonstrate my motivation to work in urgent care.
I also focused on communication, teamwork, compassion, decision-making and the ability to remain calm under pressure. These qualities are important when supporting patients who may be injured, unwell or distressed. In my CV, I presented these as key skills and attributes relevant to patient safety and effective teamwork. In my cover letter, I explained why I want to work in urgent care and how my qualifications, voluntary experience and willingness to learn could contribute to the organisation.
My application materials were designed to complement each other. The CV provides an overview of my qualifications, skills and relevant experience, while the cover letter explains my motivation for applying and my suitability for the role. My LinkedIn profile should reinforce the same professional image by highlighting my FREC 3 qualification, GoodSAM volunteering and interest in emergency healthcare.
Overall, tailoring my application has helped me identify the strengths I can offer and the areas where I need further development. It has also encouraged me to continue gaining experience and improving my knowledge so I can progress towards a career in urgent care.
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