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 Q1: Essential skills for study and employment. 

There are some essential skills that are necessary to develop for study and employment. These will be discussed in the context of a customer service job role. Arguably, the most important skill is to communicate well, which computers make a lot easier. It allows easy access to documents, it is easier to share information, I.e., through emails (A. Abu‐ELSamen, N.Akroush, M. Khawaldeh and S.Al-Shibly, 2022). Two forms of necessary communications are speaking and listening. This is a crucial skill in a customer service workplace as it allows for collaborative decision making and managing uncertainties (C.Politi and L. Street Jr, 2010).  
This skill exacerbates the need for teamwork and understanding, which will allow for optimal decision making (Opute, 2022). The most important thing for team working skills is to understand individual responsibility. This will ensure that all aspects of the workload are equally distributed, and individuals are able to attain the best possible outcome. Whilst these skills are all very necessary success in the role is heavily dependent on autonomy and leadership. This will provide the team and clients with direction and an effective plan of execution. Continuous improvement and development of such skill will increase the chances of promotion and success in the job role (Tseng and Yeh, 2022). 
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