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Kolb’s reflective model comprises of four steps namely: concrete experience, reflective observation, abstract conceptualisation and active experimentation (Cheng et al., 2025). 
Concrete Experience:
In the course of Task 1, I conducted research on the job of a marketing manager in the health and social care industry and developed a personal video presentation on the results. To receive the knowledge about the role, its duties, and skills needed, individual relied on sources such as Indeed for analysing the role of marketing manager in a firm and then structured this knowledge into a presentation (Indeed, 2026).
Reflective Observation:
When preparing the presentation, I learned that the process of researching a topic involves a significant amount of selecting the sources carefully and organises the information in a clear way. Another thing I observed is that delivering information using a video is being done with confidence, properly articulated, and with clarity on the most important points.
Abstract Conceptualisation:
Based on this, I was able to understand that, effective research and presentation skills are critical in academic work. It also enhanced the credibility of research because in presentation the practical sources used include National Careers Service (NCS, 2026). My other learning was the fact that the structure of a presentation ought to be planned in a manner that the information is easily understood by the audience.
Active Experimentation:
As an improvement in the future, I intend to practise my presentation by rehearsing and recording it and work on my time management. I will also keep on building my research skills via the use of academic databases and the ability to summarise the sources. To complete Task 3, I will obtain additional information regarding the selected job position and the necessary skills, develop a clear report format, and use the relevant examples of the UK health and social care organisations to make my work more powerful.
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