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1. Introduction
This portfolio documents my transformative learning in the “Changemakers” module. Through a reflective structure, I analyse how each stage strengthened my professional profile in the social and healthcare sector. Unit 1 consolidated my personal goals through self-determination and motivation. Unit 2 broadened my perspective on the concept of “caregivers without borders” and the gig economy, preparing me for the flexibility of today's labour market. Unit 3 highlighted networking and emotional intelligence as vital tools for collaboration and resilience. Finally, Unit 4 provided a critical analysis of resilience, well-being, and limiting beliefs. This module has allowed me to develop a solid and adaptable personal brand, aligned with the demands of sustainability and capable of managing my career with strategic vision and independence
2. Reflection on Unit 1
2.1 Ambition
During this first week, I realized that three important points that I need or want to address to focus on the goals I want to achieve in my future career, one of this first is ambition. According to some philosophical perspectives, such as Max Weber’s theory (Kaesler, D. 2017), ambition is perceived as a driving force that compels people to seek recognition and achieve their personal goals. It encompasses the desire and actions aimed at achieving personal and professional objectives, frequently associated with professional development and self-actualization. This idea is examined through various theoretical and empirical frameworks; highlighting is diverse and nuanced nature. One viewpoint interprets ambition as dynamic interaction of motives, actions, expected and experienced results, along with a drive directed toward achievement self-actualization or success. In this module, I discovered that ambition is the motivating factor for self-realization and autonomy, guiding me to turn my discipline into actionable plans. For example, when I decide to study and work simultaneously in the healthcare sector, I realize that my ambition was aligned with service and just with status (Saccomanno, B. 2017).










Figure 1. Week-1 Forum activity on Ambition
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2.2 Autonomy 
I understand autonomy as my capacity and right to decide and act according to my own preferences, exercising my self-determination freely and responsibly without depending on external factors—a principle I also apply to groups or organizations. In the field of social services, I understand that the beneficiary retains the fundamental right to control their life, even in situations of dependency. Analysing this concept, I learned that being autonomous does not mean working in isolation, but rather making informed decisions aligned with my values ​​and skills. A real-world example of this occurs during my shifts at the hospital: when the protocol changes unexpectedly, I exercise my autonomy and use it as a key tool to achieve my professional goal of leading work teams in the future (Ryan, J. et al. 2024).
 [image: A screenshot of a computer

AI-generated content may be incorrect.] Figure 2. Week-1 Forum activity on Autonomy 


2.3 Self-Determination Theory
Self-Determination theory (SDT) was primarily developed by psychologists Edward Deci and Richard Ryan in the 1980s. Although this theory has evolved over the years SDT differentiates between intrinsic and extrinsic motivation. It defines voluntary actions driven by individuals' self-determination, emphasizing the essential humans' needs for grown and self-improvement. SDT identifies three fundamentals psychological needs: autonomy; control over behaviour, competence; mastery of task, and relatedness; the sense of belonging and connection to a community. Self-determination theory helped me understand that my personal strength and perseverance are activated when I fell my actions have their own purpose and are not simply imposed by others. I will apply this to my professional goal of achieved a clinical leadership role. I now understand that nurturing my intrinsic motivation guarantees an extensive career and prevents emotional burnout in the demanding healthcare sector (Bauer, J.J., King, L.A. and Steger, M.F. 2019).






Figure 3. Week-1  Forum activity on Self-determination
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3. Reflection on Unit 2
3.1 Boundary career
The idea of a borderless career represents a contemporary professional model that goes beyond conventional organizational limits. This notion was first presented by Michael Arthur and Robert Defilippi in 1993, during a conference of the academy of management, highlighted the movement of individuals across the traditional company boundaries. (B, Arthur, M 2014). Subsequently, Denise Rousseau helped to further promote this concept. After analysing the concept of a boundary career, I learned that my career path should not be restricted to a traditional hierarchy but rather depends on my mobility and inter-organizational adaptability. This helped me understand that my personal strength, adaptability, is crucial to navigating a fluid job market. I will apply this to my future career goals, enabling me to move between the NHS, the private sector, and healthcare startup’s (B. Arthur, M. (2014).







Figure 1. Week-2 Forum activity on Boundaryless career
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3.2 G.I.G Economy
The term GIG economy is widely used or associated with a labour market characterized by short-term agreements or jobs. Often freelance or on-demand, including temporary, project-based work, where workers are self-employed or independent contractors providing a specific service without the traditional long-term contract. Analysing the gig economy from a global perspective taught me that, while this model offers unprecedented flexibility, it also harbours’ risks of precariousness and lack of social protection. This helped me understand that, while it can be an opportunity for autonomy for some healthcare professionals – particularly those with local contracts or zero-hours contracts in the NHS – it can become a trap of job insecurity without access to clear training or career progression (Banik, N. and Padalkar, M. 2021). 








Figure 2. Week-2 Forum activity on GIG Economy
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3.3 Emotional Intelligence
Emotional Intelligence (EI) can be defined as the ability to recognize, regulate, and communicate emotions, as well as understand emotions in oneself and others. The concept of EI was initially described by Salovey and Mayer as the ability to perceive and understand emotions and use them to support cognitive processes (Knoop, K.A. 2025). Furthermore, emotional intelligence involves the development of emotional and social skills that allow for the positive management of interpersonal relationship and the emotional climate in different contexts, such a hospital, clinical setting, or workplace. In examining this topic, I learned that emotional intelligence is a critical clinical competency in an interconnected world and helped me understand that, as a future healthcare professional in an environment as diverse as the UK, my personal strength is what will allow me to connect with my patients regardless of their diverse backgrounds, overcoming language or social barriers (Mayer, J.D., Caruso, D.R. and Salovey, P. 2016).







Figure 3. Week-2 Forum activity on Emotional Intelligence
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4. Reflection on Unit 3
4.1 What is Networking
For me, networking is not simply about collecting business cards or accumulating contacts. I see it as creating a support network where I share knowledge, resources, and opportunities with people who have similar interests to mine. It is not about "asking for Favors," but about building long-term bridges of trust. Personally, I view networking as an investment of time in social capital. By actively listening and helping others solve their problems, I position myself as an asset within my industry, which naturally opens doors when I also need guidance. I will use networking to connect with mentors and leaders in my sector, attending events and participating in specialized forums, with the goal of learning from their experiences and, eventually, collaborating on projects that will boost my professional growth and that of my community (Andersson, A.-C. et al. 2020). 









  Figure 1. Week-3 Forum activity on Networking
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4.2 The importance of Networking
I see networking as an essential driver for exchanging knowledge and improving healthcare. I rely on both formal and informal networks to optimize management and use models such as the Breakthrough Collaborative (Anderson, A, C et al., 2020) to learn at the individual, organizational, and systems levels. Using the SMART model, my strategic plan is to actively participate in two monthly sessions of a healthcare management network to exchange improvement protocols in the future; this goal is entirely achievable through my current connections and is fundamental to aligning my professional growth with optimizing patient care (O’Brien, N., Tan, J. and Yuan, Y. 2016).








Figure 2. Week-3 Forum activity on Importance of Networking
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4.3 What does evaluation mean?
Evaluation is a systematic, continuous, and organized process of collecting, analysing, and assessing information to make value judgments about an object, performance, or process. In the UK’s National Health Service (NHS), evaluation is a structured and impartial process aimed at assessing the equality, safety, clinical efficacy and cost-effectiveness of services and technologies. Directed by the national institute for Health and Care Excellence (NICE), its primary goal is continuous improvement for patients and efficient use of public funds. Key components of the evaluation framework include Health Technology Assessment (HTA) to evaluate cost-effectiveness, Service Evaluation for enhancing current services, ongoing quality monitoring, and an outcomes-based approach to optimize health outcomes while ensuring financial viability (GOV.UK, 2018).









Figure 3. Week-3 Forum activity on Evaluation
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5. Reflection on Unit 4
5.1 Limiting beliefs
For me, limiting beliefs are invisible, often unconscious, mental barriers that I accept as absolute truths and that hold me back from reaching my potential by dictating what I believe is possible or not. When I reflect on this, I realize the importance of questioning those internal narratives I tell myself, such as “I’m not capable,” since these kinds of beliefs act as self-fulfilling prophecy that is likely to prevent me from evolving in the future. In my practice within the healthcare sector this is crucial, if I, as a  professional, believe that the system cannot be improved or that I have no control over patients outcomes, my capacity for innovation and empathy will be affected. On the other hand, when I transform my reality and seek positive emotions in my daily life, remain committed to my vocation, cultivate strong relationship with my team, find a deep purpose in patient care, and value my achievements, I not only renew my beliefs, I also make better decisions under pressure with a much more human resilience (Jones, O.D. 2025). 





Figure 1. Week-4 Forum activity on Limiting Beliefs
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5.2 What is Resilience
I understand resilience not only as enduring problems, but as the ability to use then to evolve. In my experience, it involves replacing complaining with learning, adjusting my mindset to new circumstances. I have discovered that being resilience is not about being immune to suffering, but about to recognizing that difficulties build character and offer the opportunity to start a new with greater maturity. In the health care sector, this capacity is my emotional driving force; it allows me to process critical moments as life lessons instead of trauma. It is not about being insensitive person, but about having the humility to accept my vulnerability and the strength to continue supporting and caring for others (Franczok-Kuczmowska, A. 2022).









Figure 2. Week-4 Forum activity on Resilience
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5.3 Well-being, work-life balance
As a healthcare professional, I have learned that caring for others is only sustainable if I take care of myself first. In this demanding environment, balance is not a luxury, but a vital necessity. Often, the line between my dedication at the hospital and my personal rest becomes blurred, but I have come to understand that setting clear boundaries is what allows me to return each day with the empathy and energy my patients deserve. Prioritizing my downtime and mental health does not make me less committed, but rather more resilience, transforming my well-being into the foundation for providing compassionate, high-quality care (Ladislav Sojka, 2020).
Figure 3. Week-4 Forum activity on Work-life balance
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6. Conclusion
This portion integrates theory with my clinical practice, defining a strategic vision for my future. Based on self-determination theory, I recognize that my personal brand as driven by autonomy and intrinsic growth. I have evaluated borderless career models and the GIG economy, highlighting the adaptability needed to transition between the NHS and the private sector. I also identify networking and emotional intelligence as pillars for professional visibility. Finally, reflecting on resilience, limiting beliefs, and personal well-being, I prioritize resilience to avoid burnout. This approach will allow me to lead autonomously in complex systems, always maintaining a firm commitment to continuous learning and compassionate care
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Meaning of Autonomy.
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Autonomy denotes the ability to self-govern, act independently, and possess the right to make personal decisions without outside influence. It represents freedom and self-
determination, applicable to both individuals (personal autonomy) in their choices and actions, as well as to groups and organizations (political autonomy) operating independently.

Important elements of autonomy comprise: Individual Autonomy, Political/Organizational Autonomy, Ethical Perspective, and Moral Autonomy.
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Self-determination
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Self-determination refers to a collection of skills o abilities that allow individuals to recognize their desires and needs, make choices, take initiative, assess results, and enhance them,
which is crucial for effectively managing adult ife. An example of self-determination could be exercising, as you appreciate the advantages it offers for your health.
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Networking is essential for professional growth, allowing individuals to build meaningful relationships, uncover hidden job opportunities, and access industry knowledge. It accelerates

career advancement, fosters innovation through diverse perspectives, and strengthens skills like communication and confidence. A robust network provides mentorship, support, and a
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