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Essay one:
This essay will cover the concept of Professionalisation within the Police service and how the professional standards set and how this helps with the development of Police officers through coaching and mentoring. Professionalisation can be defined as “is a process whereby occupations have become, or seek to become, publicly recognized as professions according to the degree to which they meet the alleged criteria.” (www.sciencedirect.com, n.d.). Professionalisation is the aim of an organisation to transform itself into a profession with integrity and competence and ensure those employed by the company are complying with the standards that have been set. A way to ensure that an organisation meets these standards is by setting in place training and development plans for members of the organisation to ensure they maintain and/or improve the level of service they are providing or contributing to the organisation.
Police services use professionalisation through the use of the established College of Policing. It is the view of Police officers that professionalisation is “linked to top-down government reforms, education and recruitment, building of an evidence-base, and ethics of policing (Peelian principles). These elements are further entangled with new public management principles, highlighting the ways in which professionalism can be used as a technology of control to discipline workers. “ (Lumsden, 2017). Professionalisation is maintained within Policing as Police officers are constantly provided with training to keep up to date with the latest legal legislation and guidance that are updated. Officers are also trained to be upskilled constantly with the demand for an increase in new recruits requiring upskilling within the service as soon as possible, ensuring all officers are competent when carrying out their role. Professionalisation can also be where the Policing organisation as a while can use an incident that has occurred to learn from mistakes and provide Police officers with refresher/upskill training, so mistakes made during an incident are not repeated helping the organisation develop and provide as high quality a service as possible for its service users and increase the confidence withing communities. Due to Policing services expanding across all sectors ensuring that professionalisation is a key element and is required to be enforced throughout Policing as it is vital to constantly kept up to date with training and procedures, so Police officers are maintaining the professional standards set by the organisation.
During the 1970’s there was a clear issue of serious corruption within Policing that needed to be addressed “Robert Mark, Commissioner of the Metropolitan Police, argued that the 1970’s was a decade of change from artisan to professional police status. Mark’s assertion was by no means the first claim of professional standing for the police.” (Holdaway, 2017). In the 1960’s “Crtichley described changes to policing during the 1960s as evidence of their professional standing and a return to fundamental, Peelian principles (Critchley, 1967: 267).” (Holdaway, 2017).
Re-professionalisation has been introduced within Policing as it “refers to periodic, authoritative, public claims that the police are a profession. Mark’s claim, first made in a 1973 televised lecture, challenged what he regarded as the uncontested corrupt, unethical behaviour of ‘professional’.” (Holdaway, 2017).
In 2010 a review was complete by Peter Neyroud whose reported stated that the Policing approach was designed in the 1940’s which were designed around dealing with post world war Britain and stated that over the past 60 years since post world war Britain has evolved but the same model is still recognisable today. Peter Neyroud stated “the cornerstone of my report is the creation of a new Professional Body for policing, embracing the whole of the police service and responsible for leadership, learning and standards. It should be transparent, accountable and act as the public’s guardian of excellence in policing.” (Review of Police Leadership and Training Peter Neyroud QPM Chief Constable Volume One, n.d.). The report outlined a framework which would allow the introduction of a Police service aimed towards a culture of learning which would move the current Police service framework away from in house training programs and moving towards a higher education and “building towards the ‘teaching hospitals’ for policing linking learning with practice. A new professional qualification framework will see managers and frontline officers developed and supported to keep their practice current and consistent with the best.” (Review of Police Leadership and Training Peter Neyroud QPM Chief Constable Volume One, n.d.). One of the reasons Peter Neyroud has incorporated the idea of higher education being introduced to Policing is driven by the requirements of the role of the Police officer and how this opens “opportunities to develop and demonstrate basic functional skills such as numeracy, literacy and use of technology.” (Review of Police Leadership and Training Peter Neyroud QPM Chief Constable Volume One, n.d.). This will give an understanding of the requirement of the role and how this gives potential recruits an opportunity to learn about the “community, read landscapes and analyse information from a range of sources. Continuing on from the work of Professors John Elliot and Saville Kushner (2003) their needs analysis should be updated and reassessed in the context of an opportunity for an enhanced approach to pre-entry learning.” (Review of Police Leadership and Training Peter Neyroud QPM Chief Constable Volume One, n.d.).
The College of Policing was formed in December 2012 as a professional body which has been created to help in the development of “knowledge, standards of conduct, leadership and professionalism required by police officers and police staff in England and Wales.” (College of Policing: three years on Fourth Report of Session 2016-17, n.d.). The College of policing has been used to take over a number of training and development roles that were previously held by the National Policing Improvement Agency. The College of Policing works closely with the home office but runs independently. By following the guidance of the College of Policing and by using the College of Policing to maintain some aspects of the refresher training and upskilling of Police officers this helps maintain and progress the professional standards that has been set by each Policing organisation and helps mentor Police officers. By using a service such as the College of Policing to maintain standards this ensure the service provided are ethical and inclusive which help contribute to the professionalisation of the Police service.
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Essay two (Response Policing):
The term response policing is “used to describe the teams of police officers that respond to emergency and non-emergency calls from members of the public.” (College of Policing, n.d.). A team of response Police officers is made up of constables and a shift sergeant and overseen by a dedicated inspector. Response Police officers, also known as uniformed Police officers, are often the first contact that many members of public will come into contact with when requiring the services of their local Police. The primary role of a response Police officer entails:
· “protect the public
· proactively patrol their communities
· manage critical incidents
· identify and obtain appropriate help and support for vulnerable people
· apply conflict management techniques
· give emergency first aid.” (College of Policing, n.d.).

To enable a response officer to be competent it is essential to be skilled in a number of areas and important to keep up to date with these skills and kept up to date with the changes made in law and in Policing. The most important role of a response Police officer is to ensure what is known as golden hour principles are carried out at the beginning of an investigation to ensure best evidence is preserved as the response officer attending the incident will be the person responsible for “preserving life and evidence, as well as identifying the victims, suspects and witnesses.” (College of Policing, n.d.). Golden hour “is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police.
Positive action in the period immediately following the report of a crime minimises the attrition of material and maximises the chance of securing the material that will be admissible in court.” (Deane, 2019). This does not mean that the period of investigation is only limited to one hour, an investigation can be conducted over a number of days or months if the investigation is serious. Some of the main enquiries carried out during an investigation include CCTV enquiries. This is where Police officers attended the area the incident has occurred in an attempt to locate any CCTV camera which include any residential cameras such as ring doorbell and local CCTV as well as any local authority CCTV which may be in the area. If this is the case, then officers will be required to submit a DPA (Data Protection Act) form which will be used to request permission to gain access to the footage. CCTV footage should only be requested for “Personal data shall be obtained only for one or more specified and lawful purposes and shall not be further processed in any manner incompatible with that purpose or those purposes.” (CCTV Information, n.d.). Other enquiries carried out include house to house investigations where the Police officer will attend addresses near to the location of the incident in an effort to identify any potential witnesses and gather any available information to put towards the investigation. Police officers will also be required to obtain witness/victim statements if these have not been obtained at the time of the incident due to any reason which can vary from the witness/victim being unable to provide at the time due to having to leave the area or requiring medical attention. It can also be a case of Police officers being required to convey the subject to the nearest bridewell to ensure safeguarding is carried out as soon as possible meaning that statements are unable to be taken at the time of initial attendance.
Critical Incident Management abbreviation known as (CIM) which “is intended to provide a response which satisfies the needs of the victim, their family and the community, but also provides an effective and proportionate outcome to an incident.” (College of Policing, 2013a). There are three stages to a critical incident, the first is preparing, the second managing and the third restoring public confidence. The preparation stage “requires chief officers to consider current management structures ensuring, where possible, that:
· staff are trained effectively
· resources are available
· the overall quality of the police response reflects a competent and accountable standard of incident management.”. (College of Policing, 2013a).
The managing stage is “how to identify critical incidents early on. It includes processes to ensure incidents are notified to the most appropriate person, and that they are managed effectively.” (College of Policing, 2013a). The restoring public confidence stage is where “incidents that have had a significant impact on public confidence but were not identified when the incident was live, and how confidence may be rebuilt through community engagement, resolution or a public inquiry.” (College of Policing, 2013a).
Some case studies and previous incidents prove that critical incidents have origins in a wide range of incidents. An example of this is the Fiona Pilkington case where original reports relate to harassment and ASB. Due to incidents being dealt with as isolated incidents there was no structured approach as identified by the Independent Police Complaints Commission (IPCC). Although this was one factor there were other issues “such as not identifying the family as vulnerable, and not recognising the ASB and harassment as targeted hate crime, caused frustration. Fiona eventually took her own life and that of her disabled daughter, Francecca.” (College of Policing, 2013a).
To summarise a critical incident is defined as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”. (NOT PROTECTIVELY MARKED NOT PROTECTIVELY MARKED Critical Incidents Policy Critical Incidents Policy, n.d.). A critical incident can be a range of incidents that have the potential to become a critical incident which includes anti-social behaviour, hate crime, pre-planned events or any internal incidents.
Response Policing has a major role to play when a critical incident is declared by carrying out the required enquiries which could then later be picked up by a specialist department and progressed by the specialist department which would not be possible if not for the assistance of Response Police Officers conducting the initial investigation and doing the ground works to build a case against the subject in order to protect the victim and have the subject dealt with by appropriate means. 
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Essay three:
The process of gathering Police intelligence is done through the collection, development and dissemination of the intelligence gathered which is used to help decide what should be prioritised and what tactical options are available. “Intelligence collection is a continuous process and there may be specific requirements for its recording and use.” (College of Policing, 2015). Information gathered by Police officers must have a legal basis as to why the information has been gathered and “for the collection, recording, evaluation, sharing and retention of information and may include one, or a combination, of the following:
· protecting life and property
· preserving order
· preventing the commission of offences
· bringing offenders to justice
· any duty or responsibility arising from common or statute law.” (College of Policing, 2015).
There are three ways information is collected, these are by routine collection, tasked information and volunteered information. During this essay I will only be covering volunteered information relating to the gathering of intelligence, the volunteered intelligence approach consists of information being passed onto Police officers relating to any kind of offence being committed by a person or information as to where offences are being committed. Members of the public have been known to pass intelligence onto Police officers but not wanted to provide any personal details as they wish to remain anonymous. Information/intelligence can be received from a member of public in any format and at any time. Some of the ways information/intelligence can be passed to Police officers by organisations such as “Neighbourhood watch, crime stoppers, anti-terrorism hotline, social services.” (College of Policing, 2015). A group becoming more familiar with Policing is a paedophile hunters’ group where members of public have come together in an attempt to gather evidence relating to a person committing an offence of child sex offences. “There are over 75 of these groups operating online. Well known examples are Predator Exposure, Letzgo Hunting, Dark Justice, Guardians of the North, and Soul Survivors.” (Richman, 2020). Police do not work alongside these types of groups but the evidence and information these groups gather are regularly used when suspected perpetrators are in court during a criminal trial.
A common term for a person who volunteers information/intelligence to Police officers can also be known as a CHIS (Covert human intelligence sources) although there are members of public who “in many cases involving human sources, a relationship will not have been established or maintained for a covert purpose. Many sources merely volunteer or provide information that they have observed or acquired other than through a relationship, without being induced, asked, or tasked by a public authority.” (Home Office, 2018a). A person provided Police officers with information/intelligence will also not qualify as a CHIS (Covert human intelligence sources) if the person “who discloses information out of professional or statutory duty or has been tasked to obtain information other than by way of a covert relationship.” (Home Office, 2018a).
“Police information refers to all information obtained, recorded or processed for a policing purpose. It includes information which is processed (known as data, including personal data) and information which has been subject to a process of evaluation (known as intelligence).” (College of Policing, n.d.). The new intelligence reporting guidance relates to the 3X5X2 which is an evaluation process used on intelligence gathered to determine how the intelligence will be graded, meaning how will the intelligence be used. When information/intelligence is gathered it should be “clear, concise and without abbreviations. The information must be of value and understood without the need to refer to other information sources.” (NAFN, n.d.). The first section of the 3X5X2 is the “Source” section and consists of Reliable, Untested and Not reliable. The reliable is the “grading is used when the source is believed to be both competent and information received is generally reliable.” (NAFN, n.d.). This information consists of information gathered from technical, human intelligence, forensic sources and scientific sources. This is where examples such as DNA, fingerprints and CCTV are used as information sources. The second phase is the Untested phase “relates to a source that has not previously provided information to the person receiving it or has provided information that has not been substantiated. The source may not necessarily be unreliable, but the information provided should be treated with caution.” (NAFN, n.d.). The sources of this members of the public and crime stoppers. The third and final phase is the Not reliable phase. “This should be used where there are reasonable grounds to doubt the reliability of the Source. These should be specified within the Intelligence Report risk assessment and may include concerns regarding the authenticity, trustworthiness, competence or motive of the Source or confidence in the technical equipment.” (NAFN, n.d.).
The second stage which is the intelligence stage consists of five phases, these five phases are:
A = Known directly to the source which is information which is first hand through witnessing the incident take place or is able to produce live evidence.
B = Known indirectly to the source but corroborated “Refers to information that the Source has not witnessed themselves, but the reliability of the information can be verified by separate information that carries the information/intelligence of assessment of A. This corroboration could come from technical sources, other intelligence, investigations or enquiries. (NAFN, n.d.). 	
C = Known indirectly to the source which is where a person has been told this information by someone else meaning that the informant does not have first hand knowledge of what has happened as they have not witnessed the incident themselves.
D = Not known which is where there is no way of assessing the information.
E = Suspected to be false which is where the information is believed to be false as the call may be considered malicious of the informant has been or previously been engaging in criminal activity.
The third and final stage of the 3x5x2 evaluation process consists of: P Lawful sharing permitted “If there are concerns around how widely the intelligence may be disseminated, Code C applies. It may not be appropriate to disseminate all of the intelligence and the merits of redaction should be considered.” (NAFN, n.d.). The second phase is C Lawful sharing permitted with conditions. “This code permits dissemination but requires the receiving agency to observe conditions as specified. Application of this code means the originator has applied specific handling instructions in respect of this information.” (NAFN, n.d.).
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Essay four:
This essay relates to Public Protection incidents and the strategies that Police use for dealing with such incidents. This essay will also take into consideration the impact Public Protection incidents can have on the victims. The definition of a Public Protection incident “is a process through which the police, probation and prison services work together with other agencies to manage the risks posed by violent and sexual offenders living in the community in order to protect the public.” (Ben.Emmens, 2016). Due to the risk to public, it is not possible to remove all dangerous persons whether they have been convicted or not it is the responsibility of authorities to make sure there are actions in place to make sure the risk is kept as minimal as possible. The risk of offenders is managed by the use of a multi agency public protection arrangements also known as MAPPA. Some of the persons considered to be a risk are sexual and violent offenders. “The public has been well served by MAPPA operations in South Wales, with staff commitment ensuring MAPPA offenders are managed to the highest national standards. This consistent, high-quality management reduces the risk to victims, the public as a whole and also the offenders in the short, medium and long term.” (Dow, 2004). As well as managing sexual offenders and violent offenders’ public protection also relates to mental health. Police officers are able to assist healthcare agencies when a person is suffering with their mental health. Police have certain powers that can be used. 

A list of subject areas the public protection incidents cover as:
· “Adults at risk
· Child abuse
· Child sexual exploitation
· Domestic abuse
· Female genital mutilation
· Firearms licensing
· Forced marriage and honour-based violence
· Gangs and youth violence
· Gun crime
· Hate crime
· Homicide
· Kidnap and extortion (opens an external website in the same tab)
· Knife crime
· Missing persons
· Modern slavery
· Sex work and prostitution
· Rape and sexual offences
· Stalking or harassment
· Vulnerability to Radicalisation (V2R) (content in development)
· Operation Hydrant”.

There are three stages of Public Protection incidents which are risk identification, risk assessment and risk management. “A police officer or member of police staff may come across a sexual or violent offender or a potentially dangerous person in their routine duties. It is important that effective action is taken to deal with apparent risk of harm. When an individual has been identified as a sexual offender, violent offender or PDP, that person should be assigned a named Management of Sexual or Violent Offenders (MOSOVO) officer for risk assessment and offender management purposes.” (College of Policing, n.d.). It is important that the Management of Sexual or Violent Offenders (MOSOVO) officers are aware of information in relation to the offender and all intelligence reports relating to the person are created and put in place by the officer. Although these actions may not be implemented by a response officer these actions will require a Management of Sexual or Violent Offenders (MOSOVO) officer to implement the risks management plan as soon as possible. The role of a Management of Sexual or Violent Offenders (MOSOVO) officer is where “The Sexual or Violent Offender Manager is specially trained in the response to and Management of Sexual or Violent Offenders (MOSOVO) and Active Risk Management (ARMS).” (College of Policing, n.d.). The main attributes of a Management of Sexual or Violent Offenders (MOSOVO) officer is to collect and gather evidence and make a record of the information gathered to make sure it is evidentially admissible to support the investigative process. 

The first step in identifying risks in people who have intentions of causing serious harm is to establish what the risk factors are that would apply individuals. “Thorough information gathering should be followed by analysis to identify harm and risk factors. This is a dynamic and continual process. Risk identification requires information from a range of sources and is the responsibility of all staff.” (College of Policing, n.d.). When assessing the risk, it is important to make sure the below are followed:
· “likelihood of a behaviour or event occurring
· frequency with which it may occur
· whom it will or may affect
· extent to which that behaviour will cause harm”. (College of Policing, n.d.).
The risk assessment will involve categorising each offender and what level of risk they possess which would be a low, medium, high or very high scale. There is no specific way for risks to be predicted but there are tools in place that can help predict what characteristics of individuals can cause harm, potentially re-offend or be reconvicted at particular rates. The tools used are Risk Matrix 2000 and OSP Oasys sexual reoffending predictor), dynamic tools (ARMS) and professional judgement. “

The professional judgement of police officers and others involved in risk assessment is the main aspect to public protection. Risk assessment tools are used by officers make a decision. sometimes the assessor will overturn the decision made with the assistance of an assessment tool. This is likely the objective judgement which will take into consideration training, experience and knowledge of the individual. If there are any risk assessment outcomes that are overturned by the assessor, then any changes should be documents and recorded. Any changes made should involve a rationale and a justification for why the decision has been made.

Victims of any kind of public protection incident need to be reassured by the Police that no further incidents will occur causing the victim to become a repeat victim. Some of the times a victim should be contacted by Police officers during an investigation are:
· “arrest
· interview under caution
· release without charge
· release on police bail, including any conditions, and any change to or cancellation of the conditions (this applies both pre- and post-charge)
· decision to prosecute
· decision to give an out-of-court disposal
· police decision not to prosecute, giving reasons for the decision
· CPS decision not to prosecute, where the decision is made during a charging consultation
· date, time and location of first court hearing”. (College of Policing, n.d.)

There is a code in place the Police use called the Victims Code which requires a victim to be update within one working day of any updates in relation to the investigation they have been a victim of. The most important time for a victim to be updated is when the suspect has been relieved from Police custody as this means the suspect will no longer be in Police custody and will most likely be released with conditions. If Police fail to safeguard a victim, then this can make the victim lose faith in the Police and feel that they have been let down by the system and will potentially live in fear that they may be targeted by the suspect again. This is why it is important to make sure bail conditions in place will safeguard the victim as best possible. It is important that the victim is made aware of the conditions so they can report any breaches to protect themselves and Police officers can deal with any breaches made by the suspect in a suitable way.
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Essay five:
[bookmark: _GoBack]This essay will analyse evidence based policing policies and what is working within policing by evaluating crime prevention theories and strategies along with the options that are available to reduce re-offending. The area that will be covered during this essay is how evidence-based policing has helped in the area of Anti-Social Behaviour. The definition for Anti-Social Behaviour is “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person”. (Metropolitan Police, n.d.). There are three main categories which outlines how people can be affected by Anti-Social Behaviour. These are Personal Anti-Social Behaviour, Nuisance Anti-Social Behaviour and Environmental Anti-Social Behaviour. Personal Anti-Social Behaviour is defined as “deliberately targeted at an individual or group, or which has an impact on an individual or group rather than the community at large.” (Wales Safer Communities, n.d.). Nuisance Anti-Social Behaviour “is when a person causes trouble, annoyance or suffering to a community. Environmental Anti-Social Behaviour is when a person’s actions affect the wider environment, such as public spaces or buildings”. (Metropolitan Police, n.d.). 

During the COVID-19 	pandemic an increase in Anti-Social Behaviour reports, specifically during the lockdown period have increased which has been identified by the National Police Chiefs Council. The factors where growth of Anti-Social Behaviour increased is around noise nuisance, neighbour disputes as well has households not adhering to the social distancing rules. Due to this study being incomplete as this is still an on-going investigation into why this increase has occurred. I believe that due to the lack of activities and/or resources available to youths in local communities to keep them engaged such as sports clubs and other out of school’s activities this would have led to youths having little to do and have bridged their boredom by other means which could have resulted in the increase of Anti-Social Behaviour in areas, particularly the more deprived areas of communities.
“ASB is often downplayed as a petty, ‘low-level’ crime. But put yourself in their shoes – to suffer from ASB is an ordeal that causes misery, disturbs sleep, anxiety, work, and relationships – leaving victims feeling unsafe and afraid in their own homes. It can feel like you are living a nightmare.” (www.local.gov.uk, n.d.). Some of the powers Police officers have which can help with an on-going Anti-Social Behaviour incident include Section 50 of the Police Reform Act 2002. This allows a “constable n uniform has reason to believe that a person has been acting, or is acting, in an anti-social manner (within the meaning of section 1 of the Crime and Disorder Act 1998 (anti-social behaviour orders)), he may require that person to give his name and address to the constable.” (Anonymous, 2013). If a person does not provide personal details the person is eligible for arrest for failing to provide their personal details. If there is an offence relating to a vehicle causing alarm, distress or annoyance the vehicle and driver of the vehicle can be issued with a section 59 of the Police reform act 2002 which states “a constable in uniform has reasonable grounds for believing that a motor vehicle is being used on any occasion in a manner which—
(a)contravenes section 3 or 34 of the Road Traffic Act 1988 (c. 52) (careless and inconsiderate driving and prohibition of off-road driving), and
(b)is causing, or is likely to cause, alarm, distress or annoyance to members of the public,” (GOV.UK, 2020b). Some of the ways officers can help reduce the risk of offenders re-offending is by issuing perpetrators of Anti-Social Behaviour incidents with ASB (Anti-Social Behaviour) referrals. These referrals can be issued to any person committing an offence relating to Anti-Social Behaviour. A person renting property from a landlord can be evicted from their premises by reports being made to the landlord of any “behaviour if it causes 'nuisance and annoyance'. This could be, for example, if they:
· make a lot of noise
· dump rubbish
· write graffiti
· have a dog that barks a lot or causes trouble
· use your garden without permission”. (Citizensadvice.org.uk, 2019). 
The most well-known Anti-Social Behaviour actions that can be imposed on an individual are 
ASBO’s (Anti-Social Behaviour Order) and ABC’s (Acceptable Behaviour Contract). “The ABC is an informal procedure, though not, as will be made clear, without legal significance. Both types of intervention are aimed at stopping the problem behaviour, rather than punishing the offender. Because the ABC is a voluntary contract, it has greater flexibility, while the ASBO, because of its more formal status, offers advantages in terms of enforcement”. (A Guide to Anti-Social Behaviour Orders and Acceptable Behaviour Contracts, n.d.). There area number of other disposals Police can make use of to help in the prevention/ reduction of Anti-Social Behaviour within the community. Some of these disposals include Criminal Behaviour Orders (CBOs), Closure Powers, Breaching a Closure, Public Space Protection, Dispersal Orders and Community Protection Notices (CPNs). With the options at the disposal of Police and courts this can help reduce the chances of re-offending being committed by offenders as each time an offender does re-offend the action taken against them can be upgraded to a more serious outcome. The steps involve at first a warning letter being sent out which informs the person to put a stop to their behaviour. The second will include another letter and a home visit. “Step three will occur if a third referral is received, and the individual has not engaged with the process. A case conference drawing together all the relevant agencies is called to work with the individual to try to find a way forward. This may result in an acceptable behaviour contract being drawn up, which the individual will be required to sign, along with parents if necessary.
Step four may be an approach to the magistrates' court for a civil injunction.” (Swansea, n.d.). 
To summarise the way Anti-Social Behaviour (ASB) is being dealt with through the use of ASB referrals and the use of neighbour hood police teams to stop ASB offences re-occurring has made a difference within the community and a lot of communities will have and will notice the impact being made. Also the local meetings that take place between PCSO’s and neighbour hood patrol teams engaging with the community to help report and raise issues that may arise from Anti-Social Behaviour and allowing the attending PCSO’s and neighbour hood team patrols to re-assure the community and public their concerns are being addressed and that the Police are taking pro-active steps to reduce the amount of Anti-Social Behaviour that takes place.
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