
EVALUATE THE EFFECTIVNESS OF THE PUBLIC SERVICE RESPONSE TO A TERRORIST ATTACK
BMPS5013



‘The people of Manchester and of this country have fallen victim to a callous terrorist attack, an attack that targeted some of the youngest people in our society with cold calculation. It is the worst attack the city has experienced and the worst-ever to hit the north of England.’ – Theresa May  (Yosipof, A , Et al , 2023)
Whenever the emergency services get a call about a terrorist attack, they immediately jump into action and rush to the site of the attack and try and provide the best possible help for any victims involved. The many different emergency services that respond to terrorist attacks are constantly trying to improve their effectiveness when responding to an attack. In particular, the Manchester arena attack will assist when discussing this idea further. It goes without saying that anyone involved in a terrorist attack deal with the physical and psychological trauma for weeks or months and sometimes the trauma from the event may last a lifetime, but they also remember what the emergency services did for them and how much they helped during the aftermath of the attack (Yosipof, A , Et al , 2023). 

Whenever a terrorist attack or any other large-scale emergency incidents happen, it overwhelms the first responders so in order for the emergency services to try and prepare for incidents and to help reduce the amount of pressure on the first responders they have guidance regarding evacuation, directives, triage area on scene and also the use of volunteers and off duty personnel that mya be able to help in  call centre and help to take calls coming from people at the scene reporting what has happened (Larson, R.C., Et al , 2006)

On the 22nd of May 2017 as people began to leave an Ariana Grande concert in Manchester’s arena, Salman Abedi detonated an explosive device which resulted in the death of 23 people including him and injured hundreds more. Of those killed during the attack, 20 died at the scene and the remaining three victims died shortly after arriving at the hospital. It was reported that this was the deadliest attack to happen on UK soil since the 2005 London bombings and was one of 5 terrorist attacks in the UK in 2017 that resulted in mass casualty. It was reported that MI5 missed a crucial chance to take action that could have prevented the attack from being carried out. The chairman of MI5 said that if they’d obtain certain intelligence, it could have led them to the car where Abedi was keeping the explosives. The Manchester arena inquiry discovered that two pieces of information obtained on Abedi were assessed and deemed as not being terrorism related. A police officer admitted that they considered possibly pressing a national security concern on one of them but did not immediately discuss it with colleagues and did not write up a report that same day (BBC News, 2017).
In March 2023 the Home Office planned and co-ordinated a National Counter-Terrorism exercise and worked closely with partners from the British transport police, the metropolitan police, counter terrorism policing, London fire brigade and London ambulance service. The exercise aimed to test the emergency services response to no-notice violent attacks across multiple regions and to test the multi-agency command and control arrangements to save lives. The exercise formed part of the regular counter-terrorism testing and exercising programme which takes place across the UK. Agencies all set clear exercise objectives that were to be tested, and many of those objectives were linked to the recommendations made following the Manchester Arena Inquiry (Home Office, 2023). This is useful because it give the emergency services a chance to plan and execute training for possible attack scenarios that may happen and that way, they will be able to judge their response time and see what areas they need to improve on.
The joint operating principles provide guidance that is critical to saving lives and ensuring the protection of emergency service personnel. In the event of a chemical, biological, radiological, and nuclear material or agent’s commanders from each emergency services will gather at the scene as a matter of urgency to streamline the decision-making process. A CBRN event has many elements. The impact and response will vary depending upon the nature of the material and event. A CBRN event is by definition terrorism, this can only be declared by the Police Senior National Coordinator (JOINT OPERATINT PRINCIPLES FOR THE EMERGENCY SERVICES, 2016).

In conclusion within a general aspect public services response to a terrorist attack are usually perfectly executed especially after the tragic disaster of the Manchester arena bombings, with help from enquiries into this attack multiple emergency services have been able to look into what and where things went wrong that night. The emergency services are constantly adapting, and thinking of way they can improve their response time to attacks in order to get to the scene quicker and hopefully reduce the loss of life. 

“The whole nation has been shocked by the death and injury.” – Queen Elizabeth the second (Lodge, 2017)
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