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                            Gibbs Reflective cycle- finding a source.
The following essay is a reflection, evaluating my experience on the research process and source finding that I have undertaken over the last 9 weeks. This will use Gibbs Reflective Cycle as a guide. Research also shows the reflective practice encourages deeper learning (jasper, 2009) and that “Reflective writing also supports development of critical thinking” (Moon, 2004)  I have undertaken research tasks as part of the course, this has been related to completing assignments and the required work to pass. I started my research in October 2025, after over twenty-six years of being out of education. I did the research at home and in my lectures. I mainly completed the research tasks on my own but sought support from my tutor and my peers. I also found the university group WhatsApp group helpful and course mentors. My task was to complete research by finding out about opportunities and challenges students face in the digital era and examine the advantages and disadvantages. The skills involved in this process included using search engines, accessing journals, websites, library’s and accessing sources provided on Moodle including the handbook. It also involved analysis skills just as CRAAP test to ensure the sources are reliable. It also involved making use of class lectures and the reading materials provided that supported these. I also had to use my own life experiences and reflect on these to incorporate this into the essays.
Before undertaking the research task, I felt very overwhelmed. I panicked as I thought I wouldn’t be able to complete it as I had been out of education for so long. I became extremely anxious about the process and believed it to be initially very difficult. I found it hard to find a starting point and a structure, as I initially struggled to find my first source. I thought it would be best to seek support from my tutor, Scott, who was very supportive and offered guidance via email. He was able to ease my anxieties and provide me with an initial source which I felt confident in understanding. This made the process less stressful, and it therefore didn’t seem so overwhelming. During, the research process, because I had a better understanding after seeking support it become more enjoyable and I gained confidence and knowledge in what I was doing. This was the point my feelings changed, I went from being overwhelmed to feeling like I could complete the task and had control. After the experience, I felt relieved and accomplished but I still feel slightly anxious waiting for results and feedback. The main things I would consider as good points would be my ability to learn and grow during the process. 
The things I found significantly challenging was trying to use a laptop. Initially, I lacked experience in this and asked for help and tried different tasks in order to gain confidence. After some repetition, I was able to learn how to do things myself such copy and paste and editing. I would also include this as a positive aspect as I felt I overcame a challenge. This also made me feel more in control by using time strategies. Something I found positive was using Moodle and my tutor as back up support, feeling supported with the use of materials and lectures was really helpful. Another positive would be feeling accomplished once the essay is complete. Being able to read my work back and seeing the writing on the screen gave me a sense of confidence and pride as I was initially looking and a blank screen and unsure where to start. This showed me that I was making progress. During the process things started to click and made more sense to me. Another challenge was understanding which types of research are better. I found journal articles difficult to read and was more comfortable with websites and online articles. I think this may have been due to being out of education for so long and not being used to academic styles of writing. One thing that surprised me was consistency and motivation, even though I found it challenging at first, I was impressed by the way I kept motivating myself and got the tasks done. This experience initially affected my view of university, as I thought I was out of my depth however completing the process has made me a lot more confident and I believe now I am more able to meet the challenges that will come in next term. 
This experience has made me feel more confident in myself and my abilities. It’s reignited my passion for learning and education which I haven’t felt in a long time, I felt attending university was out of reach for me and would be impossible, but it’s made me realise that even when things seem difficult at first, if broken down into small tasks it is more achievable. From this experience I now have belief in myself which I will use not only in university but other aspects of my life. The academic skills I have developed include using search engines, reading academic literature, completing CRAAP tests. I have also developed my digital skills in that I can use search engines, edit essays and word documents, design presentations, referencing and completing Harvard style citations. I have also developed my ability to present to an audience and explain my research and work. The development of these was particularly significant to me and they are skills I will now be using throughout my course and hopefully, on to further education. This will help me develop my career options also and open doors for me which I previously felt were closed. I also believe that reaching out for help has also been significant to me due to me being a single parent and having solely to depend on myself for so long – I struggle to reach out for help, and I am very independent. I have learnt through this experience that reaching out for help isn’t bad and that getting support is a positive. 
When completing my research in future, I won’t panic. Initially becoming anxious causing me stress that I didn’t need to feel. By panicking less, I will be able to complete the task more confidently and smoothly. I will also not hesitate to ask for help as I know this is beneficial so rather than being hesitant, I will reach out when needed. I still feel I need to build on my knowledge around what are the best sources to use and what is less reliable. I believe this will come with practice. I also would like to develop my skills in regard to reading and analysing academic journals and works. I believe this will also come in time, but I will seek support with this too. I will also practice citations and using the Havard style of referencing. At the moment, I spend a lot of time worrying about referencing so would like to become more confident and efficient with this. I now have digital skills such as using search engines which I can now use to improve the skills I have mentioned above such as searching for tutorials around developing my citation skills as well as emailing for support. I can also now access Moodle which has course material which will be beneficial for my future approach to research. 
For my research in future, I will therefore be more pro-active in reaching out for help and support. I will ensure I have my tutor’s details at hand and be in communication with the course mentors. I will also book study skills appointment and the wellbeing team if I feel my anxiety increase. I will also look into any library skills sessions to enhance my skills in using the online university library which will make doing future research quicker and more easily accessible. I will check Moodle more regularly to see if there is any new course material that has been added. I will make use of my online calendar to develop drafts for myself, to have a head start and not feel rushed or under pressure. This was also help with sending them over and getting feedback. I also need to put things in place, so I am not easily distracted – there have been occasions where home life has affected by ability to concentrate such as doing household chores. I found during this process that I prioritised doing these tasks over completing my assignments or I would become distracted part of the way through. I will do these tasks before sitting down and getting my laptop out to minimise the possibility of distractions. The most important thing I will do going forward is to stop doubting myself and to believe in my abilities more. A long-term goal I have is to use these small actions throughout my degree in order to make it an enjoyable experience as possible – I have waited a long time to have a university experience that I want it to be a positive one and one I can look back on with pride. 

SMART Action Plan
Specific – I will improve my research skills and understanding around sources including knowing what sources are most reliable and accurate.
Measurable – I will track my progress by utilising feedback from my previous work and developing areas of weakness, I will complete drafts and improve on each draft. I will also aim to complete more efficiently so that the research process doesn’t take as long or become overwhelming but is also in-depth. 
Achievable – I can realistically use half an hour every week to go over research strategies and make improvements on drafts. 
Relevant – A good research base is the foundation of any good essay and will ensure I achieve the desirable grades and knowledge from the course.
Time-bound – I will complete these goals during the next term starting January and review these during half term around February during reading week.
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