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Virgin Atlantics is one of the largest UK airlines in terms of passenger volume. It was named the best major airline in Europe and won the best premium economy service according to the Trip Advisor Travellers Awards 2018. The company values and beliefs centralise on employees, service but also focus on product and successful changes to the environment.
Each of us will demonstrate and critically asses different Virgin Atlantic values and beliefs that contribute to the company’s success by applying Pearson’s RED model or Toulmin model of argument.
RED model
Assumption
Virgin Atlantic – successful changes to the environment?  Or like stated Telegraph “Virgin Atlantics is the worst airline for pollution”               
Evidence
Virgin Airlines established program called “Changes is in the Air” which shows company accomplishments and what the company is doing to reduce its impact on the environment. According to their recent report, Virgin Atlantics managed to reduce over 22% of carbon emissions by replacing aircrafts from four engines to two. They invented “Envowrap” (www.mnhscs.com), the idea is to reduce aircraft weight by supplying plastic free headset packaging and blankets and hence helped to provided impressive CO2 weight savings too.
Simplyflying.com said”Goodie Bags” – ‘the most sustainable amenity kit in the sky’. This new amenity kit made from recycled craft paper replaced the old amenity kit which was made from plastic bottles. Toiletries still come in recycled plastic containers. Virgin estimated that it will save 945 tonnes of plastic a year.
According to the International Council on Clean Transportation, the research from 2018 put Virgin Atlantics as the most fuel efficient than any other average transatlantic airline, whereas British Airways was at the bottom for fuel efficiency and only improved by a small amount, just over 10% carbon emission. Virgin Atlantics was the first in the world which developed together with LanzaTech bio fuel converted from alcohol. 
Unfortunately German Atmosfair index ranked Virgin Atlantics as 83rd for poor environmental impact even though the same source said that Virgin Atlantics bio fuel from recycled waste is potentially more environmentally friendly (www.guardian.com). Virgin publicly questioned the validity of the ranking because the assumption doesn’t include other crucial carbon reducing factors. Especially their statistics show different data.
Furthermore, the company was the first airline which established cooperation with Sustainable Restaurant Association so they serve more environmentally friendly food. Palm oil is one of the products which contribute to deforestation. Caribbean Virgin Atlantic’s flights use rapeseed oil instead of palm oil and save 100 tonnes of palm oil per year.
Conclusion
Virgin Atlantics work very hard and takes their impact on the environment very seriously. Richard Branson is actively involved in new policies on climate change. Last week, Mr Scurrah Virgin Australia boss said “the airline industry had to get better at balancing the argument between the impact of aviation on the environment and the economic benefit it provides. He said Virgin was working to "get ahead" of what other airlines were doing in the space” (www.smh.co.ua)
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