Job Advertisement
(The Job advertisement included below is taken directly from the GBS LinkedIn listing as required per assessment)

Location: Birmingham, UK
Organisation: GBS (Global Banking School)
Address: Norfolk House, Smallbrook Queensway
Birmingham, B5 4LJ
Link: https://www.linkedin.com/jobs/view/4295022446

About the job
Department: IT Technician 
Type of Contract: Permanent

About Us: GBS is a higher education provider offering a range of sector-relevant courses across ten campuses in London, Birmingham, Leeds and Manchester. Working in partnership with several of the UK’s leading higher education providers, we deliver vocational, undergraduate and postgraduate programmes in finance, accounting, business, construction, tourism, healthcare – and more.

Our Vision: Changing Lives through Education

The Role: To provide high quality, face to face IT services to students and staff based on one of the GBS campuses.

This role is not eligible for visa sponsorship!

Main Responsibilities
What the Role Involves:
· To provide high quality, face to face IT services to students and staff based on one of the GBS campuses. 
· Providing technical support in moving and setting up of Audio Visual and IT equipment as required. 
· Set up and configuration of PC/laptop equipment with required operating systems installing software and drivers where necessary. 
· Troubleshoot, diagnose problems, implement corrective action procedures within prescribed guidelines and/or escalate to other technical resources as appropriate. 
· Ensure the maintaining of records/logs of loan equipment, repairs and fixes and maintenance schedules. 
· Follow best practice guidelines in ensuring security and privacy of networks and computer systems. 


Requirements
About You:
· Good knowledge of internet security and data privacy principles (CompTIA Network+/CompTIA Security+). 
· Hands-on experience with installation of operating systems and software, computer networks, network administration and network installation. 
· Experience of providing IT Support in person and remotely (by phone, on-line chat) 
· Knowledge of service management systems and ITIL best practice. 
· Knowledge of technical management, information analysis and of computer hardware/software systems. 
· Knowledge of programming languages and operating systems (MS Exchange, Active Directory, and other Windows-based systems), current equipment and technologies, enterprise backup and recovery procedures, and system performance monitoring. 
· Knowledge with implementing, configuring, and testing solutions 

Other Information
What we offer:
· 25 days annual leave, plus 8 public holidays
· 1-day extra leave per year of service, up to a maximum of 5 days
· Workplace pension scheme
· Tuition reimbursement for career development courses
· Flexible Benefits: Cycle to Work, Workplace Nursery, Techscheme and much more
· Perks@Work discounts platform, wellbeing centre and much more
· Reward and recognition programme
· £500 award employee referral scheme
· Discretionary annual performance bonus 

“GBS has been a good place for professional growth. I have received great support from managers and colleagues who have encouraged me to develop new skills and take on more senior roles. Their mentorship has been invaluable to help me advance in my career.”

Barbara Vargas  (Professional Services Employee)  
GBS is committed to equality, diversity and inclusion and providing a workplace free from discrimination or harassment. We welcome applications from all backgrounds and communities. We take our core values seriously and work hard to create an environment where everyone feels welcomed.


Cover Letter
(Name and student ID omitted for assessment purposes)

To: Hiring Manager
Organisation: GBS (Global Banking School)
Address: Norfolk House, Smallbrook Queensway
Birmingham, B5 4LJ

Dear Hiring Manager,
I am writing to express my interest in the IT Technician position at the GBS Birmingham campus which you advertised on LinkedIn. With extensive experience providing technical support within educational and business environments, I am confident that my practical knowledge, problem-solving skills, and commitment to delivering an excellent service make me a strong candidate for this position.
I previously worked as an IT Field Engineer with Capita Entrust Education from 2020 - 2023, providing on-site and remote support to schools across Birmingham. This included maintaining IT systems, resolving technical incidents, supporting SIMS software, and ensuring compliance with data security and GDPR. Working in education strengthened my communication skills and taught me how to explain technical concepts clearly to both staff and students.
I also have a long-standing background in IT support and system administration through my self-employment and business experience. I have built and maintained networks, installed operating systems, repaired hardware, and delivered end-user training. These experiences have developed my ability to work independently, manage priorities, and remain calm and professional under pressure.
I am committed to continuous professional development. I hold an AWS Certified Cloud Practitioner (AWS, 2023), a Level 5 Diploma in Full Stack Web Application Development - Distinction (Gateway Qualifications, Code Institute, 2025) and have completed Harvard’s CS50 Introduction to Computer Science. These qualifications have broadened my technical understanding and strengthened my knowledge of modern IT systems and infrastructure.
I am currently studying for a Certificate of Higher Education (CertHE) in Business Management and Leadership Skills at the University of Wales Trinity Saint David (UWTSD). Alongside my studies, I volunteer as a Student Union Class Representative, where I represent student feedback to academic staff, encourage collaboration among peers, and contribute to initiatives that enhance the overall learning experience. This experience has strengthened my leadership, interpersonal, and communication abilities, which I apply when supporting others and working effectively within professional or academic environments.
I am particularly inspired by GBS’s mission of “Changing Lives through Education.” I believe reliable IT infrastructure is essential to supporting teaching and learning, and I would take pride in ensuring that staff and students receive responsive and dependable technical support.  I look forward to the opportunity to discuss how I can contribute to maintaining reliable and secure IT systems at GBS.
Yours faithfully,
(Name omitted for assessment submission)


Student Name
Student Address
Mobile Number • Email • Personal Web Portfolio
LinkedIn: My LinkedIn • GitHub: My GitHub • Twitter: My Twitter
Personal statement


Enthusiastic and experienced IT Technician with a strong background in providing hands-on technical support within education and business environments. Skilled in troubleshooting, hardware and software installation, network administration, and user training. Experienced in supporting staff and students to maintain secure, reliable systems. Passionate about technology and continuous learning, currently studying a Level 4 Certificate of Higher Education in Business Skills for the Workplace and serving as a Student Union Class Representative, strengthening leadership, communication, and teamwork skills that support both academic and professional growth.

Key Skills 


· IT Support and Helpdesk Assistance (in person and remote)
· Hardware and Software Installation, Configuration, and Maintenance
· Troubleshooting Windows-based Systems and Network Issues
· Knowledge of MS Exchange, Active Directory, and ITIL Practices
· Cybersecurity and Data Privacy Principles (CompTIA-equivalent awareness)
· Audio Visual (AV) Equipment Setup and Support
· Local Area Network (LAN) Setup and Diagnostics
· Cloud and Virtualisation Concepts (AWS, Plesk, VPCs)
· Customer Service, Communication, and End-User Training
· Database and System Administration
· Strong Organisational and Problem-Solving Skills
· Leadership, teamwork, and representation skills gained through Student Union Class Representative role

Employment History

IT Field Engineer, Capita Entrust Education (2020 - 2023)
· Provided on-site and remote IT support across multiple schools in Birmingham.
· Installed, configured, and maintained hardware, software, and network systems.
· Supported SIMS (School Information Management System) and educational platforms.
· Ensured compliance with GDPR and data protection standards.
· Planned and executed system upgrades with school administrators.
IT Support Technician (Self-Employed, Part-Time) (1998 - Present)
· Provided IT support for SMEs and individuals, both on-site and remotely.
· Built and repaired custom computer systems, installed OS and software.
· Delivered user training on Microsoft Office and cybersecurity basics.
· Managed system recovery, backups, and long-term client relationships.
IT Technician, Ayaan Tech Solutions Ltd, Birmingham (Own Business) (2013)
· Built and repaired computer systems and gaming consoles.
· Advised customers and maintained small business LAN networks.
· Conducted BGA-level motherboard and graphics card repairs.
· Managed business clients, service reminders, and supplier coordination.
Voluntary Experience
Student Union Class Representative, University of Wales Trinity Saint David (2025 - Ongoing)
· Represented student feedback and contributed to improving the learning experience.
· Supported student engagement initiatives and communication with staff.
· Developed leadership, interpersonal, and conflict resolution skills.

Education

Level 4 Certificate of Higher Education in Business Skills for the Workplace (2025 - Present)
University of Wales Trinity Saint David
· Developing employability, leadership, and communication skills through practical coursework.
· Modules include Academic Skills, Digital Skills, Problem Solving, Effective Teamworking and Communication, Employability and Career Development, and Enterprise & Entrepreneurship.
Level 5 Diploma in Full Stack Web Application Development, Distinction (2024 - 2025)
Gateway Qualifications (Code Institute)
· Built and deployed responsive web apps using HTML, CSS, JavaScript, Python, and Django.
· Implemented a full-stack portfolio project with authentication, database integration, and cloud deployment.
· Applied Agile workflows through GitHub Projects and Version Control.
AWS Certified Cloud Practitioner Certification (2023)
Netcom Training / AWS Skill Builder
· Gained knowledge of EC2, S3, IAM, CloudWatch, and VPCs.
· Understood cloud security, billing models, and shared responsibility principles.
CS50: Introduction to Computer Science (2025)
Harvard (edX)
· Covered algorithms, data structures, C, SQL, and Flask development.
Continuous Online Learning (2019 - Present)
Free Code Camp / Programming Hub / Udemy
· Completed 5+ certifications in Responsive Web Design, HTML, CSS, Linux, and Programming Fundamentals.
St Phillips Sixth Form College (1994 - 1998)
· BTEC National Diploma in Computer Science - Merit
· BTEC First Certificate in Computer Studies - Distinction
Small Heath School (1989 - 1994)
· 3 GCSEs including Maths and English
· ICT- Information Communication Technology 
Hobbies & Interests

Working with computers is my passion and my hobby. I build my first computer in 1997 a Pentium and installed windows 3.11 (windows 95 was expensive) which was on 35 floppy disks and had come with my last pc an 80386. Since then, I have always built my own PCs and for family and friends while teaching them how to use it too. 
I enjoy learning more about the latest technologies and experimenting with related technologies to get firsthand experience. To gain experience in cloud environment, I have setup VPC’s, dedicated servers running on Plesk platforms, gaming servers for PC and Console platforms like PS4/PS5 hosted by Nitrado.net. I also enjoy programming in my spare time as a hobby, exploring new developments in networking, cybersecurity, and automation.

References
References are available upon request.

