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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk119498985]
The essay will cover key points such as the definition of resilience in order to understand the impacts within a police context. Furthermore, it will cover the topic of stress, and the impact it can have on a police constables physical and mental wellbeing as well as the impact It can have towards the delivery of a policing service to members of the public. Considering these factors, the essay will discuss the coping strategies I have utilised to minimise the effects of stress discussed in this essay as well as understanding the importance of them in order to develop resilience. 
Resilience can be best defined by Luthans (2007:702) as “Positive psychological capacity to rebound or bounce back from adversity, uncertainty, conflict, failure or even positive change, progress and increased responsibility”. Within the context of policing, Luthans definition can be best compared to an officer who has faced something traumatic like a sudden death or dealing with a significantly distressing incident on a recurring basis such as a domestic abuse incident. Papagni et al. (2011) & Smith, (2005) state that continuous exposure to these stressful events even on the general population can change brain structure, resulting in decreases of grey matter, which makes up 40% of the brain (Al-Shura, A.N, 2020). 
Stress is a term used by many different people to describe how a person may be feeling both mentally and/or physically. Stress can be defined in many ways. Selye, H., (1956) states stress “is the bodies response to any change, threat or pressure from either within or outside forces”. Furthermore, stress is often ignited by “Stressors” with the most common being “Physical threats, a fight or conflict or tight deadlines”. Within a policing context these “stressors” could be aligned with constables’ exposure to high level critical incidents surrounding challenging and difficult situations which causes severe stress (Andersen et al., (2015). Over time, exposure to high stress and distressing situations can harmfully impact cognitive abilities, mental and physical health (Sapolsky, 2004). The factors of stress can not only have an adverse impact individually but can start to impact policing professionalism on your day-to-day operation as you are more prone to develop negative attitudes towards members of the public by dealing with them with little or minimal care (Carroll & White, 1982). 
Given the high significance of stress within a police constables role and the adverse impacts of day-to-day police operations it is inevitable that there is a need to consider coping strategies to minimise stress and to build resilience. 
One intervention I have considered as a coping strategy is physical activity.  Physical activity is “any bodily movement by skeletal muscles that requires energy” (World Health Organization. (2022). This could be anything from walking to doing something strenuous like a sport or lifting weights. There are several hundred studies that state that physical activity is positively attributed to a higher quality of life, improved mood state and resilience to stress (Fox, K.R., 1999).  Furthermore, a study from Barengo et al., (2004) reported that “moderate and high levels of occupational Physical activity decreased cardiovascular disease (CVD) and all-cause mortality by 21% to 27% in both sexes”.  Within the context of policing, I believe physical activity helps towards having a clearer mind when dealing with a task as it assists in my concentration and being able to focus. Gligoroska and Manchevska (2012) supports this by stating “Medium and high intensity physical training significantly increases the blood flow through the brain, providing increased supply of necessary nutrients”. Despite this there are also minor impacts from physical activity that could have an adverse reaction as a police constable. Depending on the sort of physical activity, individuals are putting themselves at risk of injuries, therefore they are unable to carry out their duty as a police constable. As such this could potentially cause further stress by having to be restricted on duty or having to be on sick leave. As a result, there is a need to have an alternative method of coping strategy in the course of negating any physical injuries. 
An alternative method I have utilised to assist in developing resilience and significant reducing stress is having social support from family, friends and colleagues. Social support has come in the form of going out with friends for a cup of coffee or lunch, or having family attend my home and even talking to colleagues during work to discuss any thoughts I have on my mind about work or to discuss hobbies and interests. Scientists have attested social relationships a key factor towards positive health. Wang, X (2016) states that “social support is the care or help from others that an individual can feel, notice or accept”.  Social support can play a huge role in reducing stress and having the feeling of a supportive bubble when it comes to work related stress or building negative emotions from stressful critical incidents in policing operations. In the context of policing, social support provides the attributes of being able to enhance coping strategies in relation to hazards and be more aware of problem-solving ideas (Wang, Cai, Qian, Peng. 2014). 
As a police constable, resilience is a vital element to being a police constable and thus an important part for the organisation, as it means officers can bounce back from negative incidents. Coping strategies, which are tools an individual considers when faced with either internal or external “stressors” whether work related or within a social context are positively recognised to reduce stress and the adverse repercussions mentally (Lazarus & Folkman, 1987). As noted, physical activity has significant positive impacts such as a higher quality of life, reduction and stress and an increase of blood flow to the brain, despite this there is a risk of physical injury which may cause further stress. Evidently, social support positively influences mental health as well as being able to affect the ability to consider problem solving ideas.  Labrague (2021) review on psychological resilience, coping behaviours and social support among health care workers during the COVID-19 pandemic states that “Increasing social support may provide a sense of greater emotional security among health care workers, thereby reducing their apprehensions and anxiety so they can function effectively”. Utilizing both physical activity and social support positively as coping strategies have been noted in this essay to positively effect a person’s ability to reduce stress and build resilience. Consequently, if police constables are not able to “Bounce Back” this can have a damaging effect on the governments finance, specifically in the UK 140 million days are lost to sickness (Black and Frost, 2011). 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I will be discussing will not mention any names and the offender and victim will remain anonymous. The incident I will be using for this essay describes an incident whereby a female victim had reported to police that her partner, being a male had refused to leave and had damaged her property. On attendance at the Victims property the female had disclosed that further to the initial summary the subject and herself have been in an on and off relationship for a year or so. The male had attended the female’s property whereby a verbal argument had taken place. The subject had initially left the property however he had returned whereby the female had allowed him to sleep on the sofa in her living room. The Male then entered her bedroom and has had taken the female’s phone. During this the male has strangled the female to the neck, picked up a pair of the female’s straighteners and snapped them as well as stealing the females bundle of keys with her car keys and house keys were present. 
Given the incident involved intimate partners I understood that this would be a Domestic abuse Incident. Domestic abuse is defined by the Home Office as “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality” Browne, J. and Clegg, N. (2012).  Additionally, I understood that combating Domestic abuse and violence towards women is a key priority within the South Wales Police and Crime commissioners plan, while taking positive action such as referring victims to partner agencies for safeguarding actions is one of the first steps to take (South Wales Police, 2022). Within this incident there were no other cultural or language issues but rather the outlying effects of what domestic abuse incident can do to a victim whereby there can be barriers to reporting by the victim due to humiliation, thinking it is a one-off incident or what will happen when the police leave. Additionally, there is always a belief that the victim may have a trauma bond with the offender, whereby the victim has gotten so used to the aggressive behaviour from the offender that it compromises the victims self- identify (Koch, M., 2018).
From the Crime aspect there were a number of offences committed by the subject, those being Criminal Damage, Assault and Theft. Section 1 of the Criminal Damage Act 1971 defines it as “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence”. GOV.UK (1978).  Section 39 of the Criminal Justice act 1988 defines assault as “”. Finally, section 1 of the Theft Act 1968 defines Theft as “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it” (GOV.UK,1968). Considering these offences were committed, as stated by Section 24(3) of PACE “if an offence has been committed, a constable may arrest without a warrant” . As such this meant that there would be  requirement to speak to the victim and to conduct arrest enquiries for the offender. 
When dealing with the victim a verbal approach as it was essential that considerations for an emotive approach was utilised in order to safeguard the victim and allow to build rapport in order for her to support prosecution of the offender. 
Prior to the attendance at the victim’s home address, I conducted a search of the victims’ details and offender on the police system NICHE. My decision to do this was aligned with understanding the impact factors that affect the threat, harm and risk when dealing with an incident. This would be aligned with the skill of situational awareness, whereby as a police constable we consider all the available information prior to attendance and during when speaking to the victim/ offender in order to make a threat assessment (COP,2020). 
On attendance at the victim’s home address, I was aware that it was important to act professional as the victim was seeking support from the police. When I was speaking to the victim, I used a low voice and introduced myself and my colleague. I briefly explained to the victim the reason why I attended her address and considered to minimise the amount of police jargon by describing to her what the process is when dealing with a domestic abuse incident. I described to her that herself and I will have a conversation whereby I will be writing her statement detailing what has happened, how she felt and if she has any injuries. In order to provide the upmost service to the victim it was important to consider the Code of ethics as a police constable during this incident as It was important that I was respectful when the victim was detailing the incident (COP,2014).  At the time of speaking with the victim I could see the victim was upset about the incident. My main priority was to ensure the victim felt safe to speak with me when taking her statement by allowing her to take as long as she needed and empathise with the victim by allowing her to have breaks and for me to push the victim when she felt nervous or uncomfortable. 
When it came to dealing with the offender it was apparent a higher risk assessment was required as it meant the male had to be arrested and conveyed to custody. In line with utilising verbal communication for the offender to co-operate there was also a factor of personal safety which was of high prioritisation as approximately 37,000 officers were assaulted in England and Wales, which is the highest number for over 15 years (GOV.UK, 2022).  
With the information given to my colleague and I, the victim stated the offender was at his mother’s address which was a 5-minute drive away. On attendance at the address the Male was stationary in his vehicle. At this moment I activated my body worn video and approached the vehicle knocking on the passenger side window. I utilised verbal communication whereby I asked the male to exit the vehicle and to stand on the side of the path. I did not shout or raise my voice as I feel like this would have caused further disturbance. I was honest with the male and explained to him that he was under arrest. Considering this I stated to the male “You are under arrest, you do not have to say anything, but it may harm your defence if you do not message when questioned something which you later rely on in court, anything you do say will be given as evidence”. I had also provided the necessity test to the male. It was apparent from the Males demeaner that he was not going to co-operate as he was vocally resistant as well as him walking backwards from myself and my colleague. At this point I was assertive with the male and told him that while being under arrest, he will have his chance to explain his side of the incident while in interview. The male was still not co-operating and further to this his mother had exited her home and was also asking what was going on. I explained to the offender’s mother that due to data protection I am can not disclose what the male was being arrested for however that he would have to come with us. During this I was simply appealing to the male to co-operate and as time went on the male was becoming more understanding and co-operative. I believe due to my calm and respectful demeaner, as well as explaining to him the process of what will happen to the male during custody and interview, he was more willing to come with us.
To reflect on this incident, I will be utilising Betaris Box as stated Conflict management skills, College of Policing, 2020, to evaluate the causes of conflict within police interventions. Betaris Box is a circular model where individuals attitude and behaviour coincide with one another in a situation of communication. Within the model there are 4 boxes whereby the circular model depicts that My attitude affects my behaviour which affects your attitude which then affects your behaviour. 
By using Betaris Box, it was important to convey my attitude in a positive manner initially with the victim. It was important for me to take the incident serious due to the nature of the call and the extent of criminal offences committed by the offender. I believe as my attitude was portrayed in a serious and light manner this would allow the victim to follow suit and be more willing to share the details of the incident. 
Following this my behaviour emulated my attitude as I continued my professionalism by considering whether the female had any protected characteristics, as stated by…. Which includes Age, Sex/ sexual orientation, Religion, Race, Gender/ gender reassignment, Disability and Marriage & civil partnership. By doing this it shows that I considered difference and inclusion of the victim as I asked the female how she wanted to be referred to when I attended her home address, whether she had any pronouns for me to use such as she/her. Additionally, during my conversation with the female victim It was vital to consider unconscious bias. Unconscious bias is the tendency to make associations with individuals without being cognitively aware that it is being done, these tendencies categories individuals by background, cultural environments, and personal experiences (Marcelin, J.R., Siraj, D.S., Victor, R., Kotadia, S. and Maldonado, Y.A., 2019). It was important for me not to convey an unconscious bias as a main priority for police constables is to provide a professional service to all individuals regardless of their background by valuing difference and inclusion for all, as per the Police Code of Ethics (	).  
Subsequently, on reflecting using the Betaris Box model I understand that my attitude and behaviour are connected as they are a representation of how I am feeling and treating individuals. Fundamentally, my attitude and behaviour pose as an appearance as to who I am as an individual and thus motivate an individual to replicate the same attitudes and behaviours of myself. From this understanding, my initial contact with the victim by treating her with professionalism and respect was replicated as she was open and honest with my colleague and I as to what had occurred during the incident. 
Ultimately the attitude of the individual as a reflection of how my attitude and behaviour was during my attendance filters through to their behaviour. The victim in this case was met with a professional and respectful manner which was conveyed to my colleague an I when gathering an account and a statement. This allowed the victim to have an open behaviour with us as she allowed my colleague and I into her property, and now further down the line has disclosed further incidents which occurred previously which shows that she respects us and believes we are willing to safeguard and protect the victim. 
Word Count 1884

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Criminal Justice System has faced heavy criticism as victims have been affected by the poor standards, “with lack of support for victims” and “long delays” (Topping, A.2021).  As a service to the public police constables must put victims at the forefront of their duties, to listen to the incident they have been involved in and to offer support and safeguarding for those most at risk. In order to do this, officers must be able to identify a “Victim”, which has been defined by the Victims Code of Practice as “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence” (Ministry of Justice, 2021). The Codes of Practice is statutory guidance which “sets out the services and a minimum standard for these that must be provided to victims of crime by organisation” (Ministry of Justice, 2021). 
This essay will discuss how I, as an attending and witnessing officer, utilised verbal tactics by communicating and handling victims of a domestic related burglary.  I will be referring how I abided to the Police and Criminal Evidence Act (PACE) and the South Wales Policing principles as well as ensuring I fulfilled the rights of the victim as per the Victims Code of Practice. I will be reflecting on how beneficial my tactical decisions were surrounding the use of positive verbal communication and the safeguarding of the victim via public protection notices and victim referral forms. I will also discuss whether I considered if there were any considerations to take in terms of equality and diversity or any other impact factors or considerations which influenced my decisions and service. 
The incident I attended transpired from an initial report stating that an ex-partner was aggressive and drunk and was attending the victims home address to get his dog. As I was attending the original incident under a Grade 2 response, a further call had been made that the male had entered the property as a trespasser and had assaulted a male and female. Due to this the call was upgraded to a grade 1 response whereby officers must attend the address within 15 minutes. From the new information, I understood that the risk was higher based on the THRIVE acronym used by South Wales police to assess threat, harm, risk, investigation, vulnerability, engagement. Instead of a potential public order offence, I was dealing with a Burglary, specifically Section 9(1)(B) of the Theft Act 1968, whereby “A person is guilty of burglary If having entered any building or part of a building as a trespasser he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm” (GOV.UK, 1968). 
On attendance I could sense that tensions were very high as there were several individuals out in the street, some of which stated that they witnessed the victims being assaulted within their property. At this point I believed there could be several key witnesses which would be able to assist with an investigative aspect therefore I retained several individuals contact details and several initial accounts in order to achieve best evidence. 
At the victims address the I ensured there was a policing presence within the area as I utilised the blue lights. I began knocking on the door and used verbal communication by shouting “POLICE” through the letterbox, however there was no reply. From the second call made to 999, I was aware that there may be victims inside the property who are injured, therefore I entered the property under Section 17 (E) of PACE I entered the property to Save life or limb or prevent serious damage to the property (GOV.U.K,1984). 
Whilst inside the property I located one victim on the floor in the front porch area, who stated she was in pain and clearly appeared shocked. I then located the second victim in the living room whereby he had significant bruising to his right eye. Both victims at this time disclosed that their daughter’s ex-partner had attended the address whereby he begin demanding his dog. After trying to calm the situation down the male had then kicked the door through, subsequently contacting the female and knocking her to the ground. The male then continued to assault the second victim by punching him in the face before making off.  From this disclosure I knew this was a domestic incident as well as a burglary. Statistics show that in similar cases 86% of victims are females, being attacked by a male perpetrator (Stanko, E.A., 2001). 
As I was communicating with the victims, I was cognisant that such domestic incidents can cause a psychological impact further to the physical injuries that they already have suffered, where they can begin to feel powerless, vulnerable and feeling of anxiety regarding their safety (Jackson, J., & Gouseti, I.2015). While taking statements from the victims I ensured I engaged in conversation and asked questions which were only relevant to the incident. I maintained eye contact with both victims when speaking to them and lowered myself to the floor in order to speak with the victim that was injured on the front porch. Whilst speaking to the victims I notified them that there are support agencies available which can offer support and advice following their ordeal. I provided the victims numbers for agencies such as victims support, women’s aid and the telephone number for mind, the mental health charity. It was I important that I provided the victims those contacts, as victims often develop post-traumatic stress symptoms from a violent crime (Dinisman, T. and Moroz, A, 2017).   
During my communication with the victims, my priority was to ensure that the emotional wellbeing of the victims was accounted for and that they felt safe, supported and understood. In order to do this, I signposted the victims to a process of completing a public protection notification (PPN) and a victim referral form. I explained to the victims that the PPN will consist of information of the victims and children if there are any under 10. I described to the victims that the information on the PPN will be shared with partner agencies. I understand as a victim there is often a feeling that police do not offer services post incident, however by submitting a PPN, it can offer services such as home visit, a police walk by’ of the address, as well as additional services within housing and school (Kemshall, H. & Maguire, 2001). In this case I submitted the PPN as a high due to the circumstances of the incident which would allow a more proactive and efficient response from our multi-agency safeguarding hub (MASH). 
The Victims Code of Practice 2021 outlines guidance to police constables to England and Wales. During the incident I ensured that I considered the statutory rights of the victim during the incident and post incident. As a minimum the victim is entitled to have their details recorded about the crime and are eligible to have their needs assessed to be offered additional services about court and special measures crime (Ministry of Justice, 2021). I have been able to meet these needs of the victim as during my attendance at the incident I recorded the relevant details with the victims in order to complete a PPN and victim referral form. Furthermore, victims are permitted to be provided information about progress of the case and for the process of if your case goes to court to be described to them. As I was not the officer in the case, I informed the victim that there will be an officer in the case allocated to them which will be in touch to provide them updates on the case, this will allow them a more efficient service by providing them a single point of contact. 
Whilst I was with the victims, I ensured that I provided empathy and courtesy in line with the police code of ethics, this was to ensure that the victims felt listened to and that their needs were met. I fully explained the process of what will take place following my initial attendance and described the process of going to court, if the case were to go that far. It was important for me to do this to the victims often fall short in terms of the service within the Criminal justice system as only “43 % of victims report crime again” (Victims Commissioner, 2021).
  As a police constable its important that I consider any other factors which may affect the victim in order to provide a professional and efficient service. I understood by communicating with the victim openly and honestly, they were able to build rapport with myself and I would be able to ask them more personal questions. By doing this I was able to ascertain that there were no cultural, ethnic or language issues. I was cognisant whether there were any other factors which may cause the victims to be vulnerable or require any further services in this incident. This was to ensure that I signposted them to any further services or if I needed to apply for appropriate measures if their case were to go to court. I was mindful that as a victim, they are under significant stress and would want to be informed of what happens after the initial incident.  As I was only the attending officer and not the OIC I ensured I signposted the victim to the process of the investigation, that there were H2H, CCTV and statements to be gathered from witnesses. I was respectful and courteous of the victims, I ensured that they were safeguarded and that all the appropriate measures were taken in order for the victim receives support from relevant services. I was able to gather accurate and relevant details and submitted a PPN and victim referral. By doing this I carried out my service professionally, in line with the Victims Code of Practice 2021.  As I was not the OIC for this incident, I will hypothetically discuss what I would have considered.  As per the Victims Code of Practice 2021, I would have considered whether the victims require any special measures, this fits in line with one of the statutory rights which victims are entitled to receive. I would have explained to the victim, that I understand going to court can be a stressful and anxious experience. Therefore, there are other options which can be taken for them to give evidence, such as a live link, screens and even getting the judges to remove their cap and gowns. Finally, I would of given them my contact details of email and telephone, this was to ensure there was a single point of contact and that I could build rapport with the victim to ensure they were informed about the progress of the case and whether they required any additional support. 
Word count : 1844

 


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Updates on OEL







	· Following my tutorship, I have been able to reflect on my ability to complete updates for occurrences. 
· By reflecting on these incidents with my tutor they have been able to sit down with me regarding each significant occurrence and been able to explain 

· Following the templates my tutor and I have created during incidents I have attended. 


	· My tutor by providing me templates to follow regarding certain incidents. 
· Practising on a word document and sending a draft to my tutor to see if I have missed anything or done something well. 
· Reviewing previous incidents that I have attended and reviewing them in order to see what I have included in the update. 
	· I am aiming to improve my updates on OEL within 4/6 weeks. 

	Communication with victims 









	· By reflecting on incidents that I have dealt with which include a victim such as domestic abuse, thefts and assaults. 

· Specifically having the time to review what I have done on each incident and how my attitude and behaviour has been during the initial contact with the victim. 

· By reflecting whether I have allowed the victim to be provide their version of what has happened. 

· Ensure that I provide safeguarding options to the victim by making them aware of safeguarding options such as a PPN or a referral to victim support with their consent. 

· Updating the victim in line with force policy to ensure there are no complaints regarding the service I have provided to the public. 
	· My tutor and I have been able to reflect on where I could improve on how to instigate conversation in order to retrieve the information I require for an incident. 
· My colleagues are able to provide me their insights into how they talk to victims during attendance at calls
· Have pretend example incidents with my colleagues whereby I can be confident in my communication 
	· I aim to improve my communication with my victims within 4/8 weeks. 

	
Statement writing










	· I will review the incidents I have attended with my tutor whereby she has completed a detailed statement. 
· I will view the templates my tutor have provided me to support my statement writing. 
· I will aim to volunteer to calls whereby a statement is required. 
	· My tutor, colleagues and shift sergeant who can review my statements to provide feedback.
· My tutor who has provided me templates to statements. 
· Spending time by reviewing my tutors previous statements in order to understand what is the norm within the statement. 
	· I aim to improve my statement writing within 4/6 months. 
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