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[bookmark: _Toc24394961][bookmark: _Toc139195244]Part 2: Produce a Reflective Piece of 2000 words (+/- 10%) on the Project Process from initial conception to production and delivery of your promotional video, using and appropriately referencing, a recognised model of reflection.

In this reflective piece, the Gibbs Model of reflection (Gibbs (1998) will be used to outline and reflect on the project process. The Gibbs reflective cycle has six stages, description, feelings, evaluation, analysis, conclusion, and action plan. Each step informs the next. According to McAlpine et al. (1999), one way to understand reflection is to see it as an ongoing dialogue between action and knowledge, where each element informs and shapes the other. Analytical writing is needed for the analysis stage, but the other stages are made up of statements that are descriptive, statements of value, or statements of justification. 
The aim of using the Gibbs model of reflection is to challenge the assumptions made as part of the project. The model also allows to explore new ideas and approaches to how things are thought about or done. This model also promotes self-improvement and learning from the outcomes. 
[image: ]
Gibbs (1988)

[bookmark: _Toc139195245]2.1 Description
The project comprised of conceiving, articulating, and applying creative thinking within a work-based context to develop a solution and value creation to enhance the customer experience in my own place of work. 
The first piece of work was to create a blog that outlines how the idea was generated, and how it adds value to the customer experience. This involved coming up with an innovative solution to a workplace problem. I chose a problem that needed a creative solution and came up with the idea to go paperless for authorisation signatures. I looked at different concepts and how they add value to the customer experience and illustrated this in my blog post. I used relevant sources and methods to inform the blog post. 
The second piece of work was to create a mind map that demonstrates ideas and concepts that are interconnected and how they relate to the idea and solution created. This involved breaking down the problem and solution into workable parts. I created a mind map and analysed each point and how it interconnects with the other points. 
The third piece of work was to create a poster and a two-minute elevator pitch of the idea and what it entails. I created a poster using resources available to me. I recorded my elevator pitch and included this with the poster. The elevator pitch describes what the problem is briefly, and what solutions are available, and how they can add value to the customer experience in different ways. 
[bookmark: _Toc139195246]2.2 Feelings
Prior to the project, I felt confident that I would be able to undertake these tasks and deliver a good outcome practically. I felt nervous about the written tasks involved. I lack confidence with written work but do well with practical work, I find it hard to translate my thoughts and ideas onto paper due to having a few learning disabilities. 
During the project, I felt confident when researching and brainstorming ideas and thoughts. Coming up with a problem to solve was not difficult. I felt nervous about the blog post, I felt overwhelmed and wasn’t sure how to word what I was trying to get across to the reader. I struggle with intrusive thoughts and imposter syndrome and had to overcome the voice in my head to power through the task. Moon (1999) suggests that expression of personal material in reflective learning can be threatening, which is affirming in my own reflective practice to know I am not alone in these feelings.
I felt good about creating a mind map as I use these to brainstorm ideas and thoughts in my daily work routine. I was not unsure about how to present the information. I felt confident and inspired when creating and mapping out all the interconnecting ideas and thoughts. 
I was anxious about filming a two-minute elevator style pitch. I struggle with public speaking due to my anxiety. I felt better as I created the poster as pointers to discuss as part of the pitch. Not having to pitch to real people made me feel easier about recording the video. I felt stupid and inadequate when I had to re-record the video due to being nervous and stuttering. I felt better after practicing a few more times and re-recording after I had relaxed more. I feel I reacted well to the situation and accepted that I needed a bit more practice to increase my confidence and comfort to be able to read clearly and coherently while recording. 
After the tasks were complete, I felt elated that they were finished. I felt anxious about how long it took to complete the tasks in full. I think that overall, this was a good experience and furthers my skills and knowledge to solve problems and come up with creative solutions that add value to the customer experience. 
[bookmark: _Toc139195247]2.3 Evaluation
Some aspects of the project went well, while others did not work as well. Writing the blog post did not go well. I struggled to put my ideas to paper and struggled to incorporate the reading I had done, in context with what I was writing. I broke down the writing into small bullet points and then expanded on each bullet point which worked to get through the task. Trying to think about too much at once did not work well, I needed to break things down, so I did not feel overwhelmed or panicked. Researching different options went well, I spent a significant amount of time reading and comparing different e-signature platforms and felt this was a good way to learn about what was available to the business. However, referencing this research proved difficult to me. 
The mind mapping task went well. Breaking down the information into smaller pieces and words to trigger creative ideas worked well. Designing the layout and structure of the mind map went well, and putting this to paper went smoothly. It was good to get all the ideas and thoughts about the plan and project onto a mind map. 
The poster designing went well. This served as a pointer for what to discuss as part of the two-minute pitch. Having all the talking points on the poster made it easier to speak about the project and what value it adds to the customer experience. 
The two-minute elevator pitch did not go well. It was difficult to compose myself to record the video in one go. What did go well with this was taking more time to practice the pitch and rehearsing. This helped to ease my anxiety and nervousness. 
The experience was ended and was complete. There was a reasonable resolution to the problem presented. 
[bookmark: _Toc139195248]2.4 Analysis
Reconsidering the blog post, a few things went badly. Firstly, it was difficult to put my words onto paper, which is a cause of action. I think this went badly because I have issues with writing confidently and planning my writing. Because of this, I don’t think I will score highly against the marks which is the consequence of action. I could have asked for more support with writing and translating my thoughts onto paper. It was also difficult to use the research I had done as a reference for my writing. I was unsure as to how to put this research into practice and context. In hindsight, I could have asked for more support and suggestions from others. This has led to the blog post not having many references included. The two-minute elevator pitch also did not go to plan, I think it went badly due to the lack of preparation I had made for the video. Thomas & Wasmund (2011) suggest that preparation is ‘everything’ in successful pitching. I thought that because it was a two-minute video, that I would not need much preparation to give my pitch and record it. This led to frustration and anxiety that could have been avoided by allowing more time to practice and rehearse the pitch until I was confident that it could be delivered clearly and enthusiastically. However, as Leaker & Ostman (2016) agrees, students must juggle university, work, and their personal lives but time is a critical factor in our studies, and we must set aside time to commit to our own learning. 
There were also positive things to reconsider whilst undertaking this project. The mind mapping process went well. I think this went well because I have more work-based experience with using mind maps to generate and show ideas and how they intertwine. I think being familiar with mind maps led to having more confidence with this task. The design of the poster also went well. I think this went well because I had a better understanding of what was required so that the audience of the pitch understood the project and ideas. I also chose to reach out to my tutor with some queries about how to draft the mind map and poster, which contributed to my confidence with these tasks. 
I also connected with my peers to discuss how they were working on their projects, and we did some peer-reviewing which was helpful, and I feel this was beneficial to the process. It helped me to identify where there were some gaps in my thinking and understanding and how to resolve this. 
[bookmark: _Toc139195249]2.5 Conclusion
In conclusion, some things went well, and some things need improvement. However, continuous improvement is also important and the things that went well could also be improved upon. I could have reached out for more support when things got confusing or overwhelming. My anxiety stopped me from doing this. I learned more about myself, that I am confident with mind maps but not so confident with speaking and recording myself. I learned that I have more knowledge than I thought in decision making and researching, but I also learned that I don’t have the skill to dissect what I have learned in research to further my writing and credibility.  The experience has helped me further my knowledge and learning about decision making and comparative tasks such as looking at the benefits and downfalls of different software packages. I also learned more about sustainability and how this can benefit businesses in driving down costs which will be useful in future. 
[bookmark: _Toc139195250]2.6 Action Plan
There are clear areas of improvement for my work in future. Banner & Cannon (1999) suggest that students must struggle to master their areas of expertise, and that this is no easy feat. I can better prepare myself for speaking, allowing for better time management by allocating more time for practicing and rehearsing my pitch.  Bassot (2016) writes about time management, and how important it is in professional practice and that it needs to be a continuous improvement exercise to work. One time management theory may not work for every task. 
The priority area I need to focus on improving is the way I apply my research to my written work. I need to work with my support system to come up with ways to manage and approach this gap in my learning. Brockbank & McGill (2012) write about reflective dialogue as an exchange between coach and student that promotes learning and that mentoring or coaching is an effective and suitable method for enhancing learning and growth. I also need to do some of my own learning for this, by watching training videos online or seeking training in person. Wareing’s model of values-based reflection (2017) suggests that to learn from practice, you need to have strong personal agency. This means being motivated, curious and able to engage with various learning opportunities and communities of practice. I can also refer to the resources on Moodle to further my understanding. 
[bookmark: _Toc139195251]2.7 Conclusion
Using Gibbs’ model of reflection is valuable in identifying my strengths and weaknesses. This has also allowed for reconsideration of what went well, and what can be improved upon in practice and knowledge. Gibbs’ model has been easy to use and follow and guided me through the steps clearly. I have used Gibbs’ model in the past. A study conducted by Smits et al., (2009) suggests that students who have reflected on performance tasks related to their profession more than once, showed more critical thinking skills and produced higher quality reflection reports than those who did not.  I now have better understanding of the value of reflective learning and how to use a reflective learning model such as Gibbs’. 
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