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Introduction
	The hotel industry often referred to as the hospitality industry, is a service provision business. The sole operational objective of the hotel industry is the provision of accommodation, food, and entertainment services. Some hotels, however, stretch their service provision to include conference facilities. The continually changing hotel industry landscape necessitates a clear and sound understanding of the risks involved in the industry. The purpose of this report is to analyze legislative risks that managers and employees need to consider in the hotel industry. This report takes a keen interest in the following key areas; liability, data protection, health and safety, food hygiene and risk management in accordance with the Hotel Proprietors Act of 1956.
	The Hotel Proprietors Act of 1956 dictates that a hotel, as a business entity, may at certain circumstances be held responsible for compensating the loss of or damage to a client’s belongings even in the event that loss or damage was not as a result of the business’ or its employees’ fault. Consequently, the hotel industry is therefore necessitated to avoid any loss of or any damage to clients’ properties at all times in order to avoid liabilities. The process of avoiding or minimizing quests’ property loss or damage is risk management.
	Keywords; hotel industry, risk management, liability.










Risk Management in the Hotel Industry
	Global economies register an increased index each year. As a result, populations’ disposable incomes continually increase with each year. The income theory established that an increase of income past a certain point makes people prefer leisure over work in the long run (Mayer, 1972). Increased global disposable incomes translate into an increase in hotel bookings for holidays and vacations and therefore cause an influx in hotel bookings. Additionally, to quest influx, technological advancement and other related emerging trends are significant aspects that hotel managers and employees cannot afford to overlook.
	Like in any other service provision subsector, industry growth does not allow for any room for negligence. According to the Hotel Proprietors Act of 1956, a hotel business is liable for any damage and or loss of a customer property. This law does not require hotel management to compensate for damage or loss of a quest property that occurs as a result of negligence but also those that are caused by natural phenomena like floods. This exposure to uncertainties is the main reason why hotel managers and employees ought to diligently perform their duties with the utmost professionalism.
This report critically analyzes five areas where the hotel industry is susceptible to risks and how to manage specific aspects of the industry. 
a. Data Protection
Technological advancements and improvements over the years have transformed all industries and notably the hotel industry. We live in an age where hotel bookings, facility availability, price lists and almost all relevant information about most hotels is easily accessed online. From the comfort of their homes, prospective guests can make all their bookings simply by using a smartphone or a computer. Additionally, most hotels currently accept mobile payments and therefore making it even more convenient for their clients to prefer enjoying services of relevant hotels. These amazing technological facilitators, however, bring with them the risk of cybercrime. Malicious internet users often hide behind convenience and anonymity of using the internet to retrieve data from online platforms. In the hospitality sector, customer data is at times exposed to unauthorized people and consequently affected customers are subjected to data and identity theft (Clifton, 2012). Automation of hotels’ accounts and finances, on the other hand, exposes them to the risk of cyber crimes.
When considering automation of operations, hotels should not only focus on the ease of their services accessibility but also and most importantly the safety of data entered into their systems. Exposure of client data to unauthorized individuals similarly exposes hotels to legal suits in some cases.
b. Health, Food Safety, and Food Hygiene
	Lifestyle choices are to a significant extent the backbone of the hotel industry. More than ever, people are now conscious of what they eat. This sense of consciousness is as a result of lifestyle changes in today’s world. Modern problems like obesity limit preferences of some clients while medical conditions and religious believes limit the food preferences of others. Food safety and food hygiene are key in avoiding cases of food poisoning and the transmission of infectious diseases such as cholera. Hotels, as a result, have to establish systems and measures that define health, safety and hygiene standards of foods and beverages they offer. In addition to the dictates of international food organizations, individual hotels should come up with their measure of safety and hygiene of food (Hutter, 2011). Such can be achieved by ensuring that, but not limited to, all employees attend all relevant food safety and hygiene training, and also by making sure that all employees meet standards set by local and international authorities. Additionally, acquiring all licenses that concern health, safety, and hygiene of food is important in the hospitality industry. These licenses include Liquor license, Lottery licenses, and resellers licenses. Licences are certifications that a particular hotel meets all respective standards and requirements to be operational. To a significant degree, licenses and permits boost client trust and confidence in a hotel and therefore increase its public approval (Stenberg, 2007 ).
c. Risk management
	The hotel industry is a very unique industry. Risks are not only limited to those that occur due to hotel staff but also to those that are caused by acts of God (Pizam, 2012). Two good examples of risk as a result of an act of God is an incident of rough sea that capsizes a speedboat with a client on board or an outbreak of an infectious disease in a hotel’s immediate environment and a client or clients contract it. The best way for hotel managers and employees to cushion themselves against such uncertainties is by purchasing relevantly related insurance covers. 
d. Licensing 
	Hotels operate within political as well as social environments. Immediate local authorities within which hotels operate have legal requirements that govern the hotel industry. As a result, hotel managers and employees ought to understand all the necessary licenses from business permits to copyright licenses. Acquiring all the necessary licenses and permits provide the hotel industry with the freedom of operation within relevant legal confines (Stenberg, 2007). Other vital licenses in the hotel industry are work permits, General business licenses, Tax registrations, Health permits, State-issued occupational licenses, Liquor license, Lottery licenses, Reseller's licenses, Zoning, and land-use permits among others.

Conclusion
In a nutshell, the hospitality industry is full of risks which may positively or negatively impact the operations of the respective players. Therefore, as noted in this report, the management is tasked with ensuring that the business does not suffer as a result of poor planning which would have the various risks affect the business and the industry altogether. Some of the risks associated are inclusive of the liabilities which the company is responsible for, protection of data and ensuring that security is up to date to avoid compromise from hackers and unauthorized access. That inclusive, health and safety standards should be observed as food hygiene is incredibly important in the operations of the industry. Finally, risk management by the provisions of the rules and regulations governing the industry is necessary as it cushions any player in the industry against penalties and other possible losses.
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