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ASSESSMENT 1A:GROUP PRESENTATION
Q1. Provide a brief background to UNISON and analyse why effective communication is considered important for them.
UNISON is the UK’s largest union, serving more than 1.3 million members. Represent full-time and part-time staff who provide public services, although they may be employed in both the public and private sectors. Nationally UNISON is organised into service groups, which are made up of all the members working in the same sector.
UNISON in numbers (UNISON, 2019)
· UNISON has more than 1.3 million members and activists, making us one of Europe’s largest unions
· More than 70% of our members are women.
· UNISON is spread over 12 UK regions.
· There are more than 1,000 UNISON branches around the UK
Communication skills, such as active listening and assertiveness, help make information processing more transparent.
Effective communication help to give: A direction for those involved in a dispute or issue, an understanding to the varying of what these issues involve, help and support for those who need it , the ability to change opinion about dispute in a way that leads to it being resolved. (K.TINKLER, 2019)
Unison use virtual communication a lot, as virtual teams brings geographically dispenses member together trough electronic information and communication technologies to accomplish organizational tasks. Unison used their website to manage different activities. 
Effective communication is a vital tool for any business owner. Your success at getting your point across can be the difference between sealing a deal and missing out on a potential opportunity.You should be able to clearly explain company policies to customers and clients and answer their questions about your products or services. It is crucial to communicate effectively in negotiations to ensure you achieve your goals
It is crucial to communicate effectively in negotiations to ensure you achieve your goals. Communication is also important within the business. Effective communication can help to foster a good working relationship between Unison and they staff, which can in turn improve morale and efficiency. (gouvernament, 2019)
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