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“Reflection on cultural misunderstandings: Briefly outline a scenario in which a Front of House employee might have a cultural misunderstanding with a hotel guest, e.g. language. Using first-person, explain how cultural misunderstandings can occur, then reflect on the skills you need to develop, or any behavioural changes you need to make, in order to prevent a cultural misunderstanding from happening in the future.”
Scenario
In the hospitality industry, cultural misunderstandings are common and frequently result from variations in practises and customs among other civilizations. This occurrence at a high-end hotel in a well-travelled area is the ideal illustration of how a basic welcoming gesture may cause discomfort and misunderstanding due to a lack of cultural sensitivity.
A front-of-house employee's primary responsibility is to smile while they welcome clients. The guest that checked in, nevertheless, was from China, a nation with quite different welcome traditions than Western countries. Bowing is a standard greeting in China that demonstrates respect and humility. On the other hand, handshakes are less common and are only used in formal or professional settings.
The Front of House employee extended their hand for a handshake without taking into account the guest's cultural background, which led to the cultural misunderstanding in this case. For a few periods, the guest seemed unsure of how to respond before opting to bow politely. The guest's hesitancy and apprehension were probably brought on by their perception that the handshake wasn't suitable or comfortable given their cultural customs.
Reflection:
[bookmark: _GoBack]The frequent interactions with travellers from different cultural origins in the hotel sector highlight the critical need for cultural awareness. It's imperative for me to adopt several crucial skills and behavioural modifications to avoid similar misconceptions in the future:
Cultural Awareness:
To avoid unintentionally violating cultural norms, employees should proactively educate themselves on the customs and manners of guests from various ethnic backgrounds. Understanding the specific customs of the region's huge tourist population is especially crucial (Wisner. 2023).
Observation and adjustment: 
Instead of assuming that every guest prefers the same greeting, it is important to pay attention to the cues provided by the guest and adjust the approach accordingly. The Front of House staff in this case should have been aware of the guest's hesitation and quickly altered their greeting to comply with the guest's cultural norms, extending a polite bow in place of the customary handshake.
Successful Communication: 
Since they can improve your communication, open-ended questions should be utilised to extract a guest's preferences and expectations. Staff employees can modify their interactions to meet guests' comfort levels by speaking with them, which helps avoid any potential misunderstandings (Robinson. 2021).
Training on cultural sensitivity:
Hotel staff personnel should receive training in cultural sensitivity so they are equipped to deal with a variety of visitors. This course ought to provide information on typical taboos, practises, and customs from many civilizations. The hotel may improve general customer satisfaction while reducing the possibility of cultural misunderstandings by educating its staff (Symonds. 2022).
Education and Confession:
When a cultural misunderstanding does occur, it is imperative to apologise right away and truly. It is critical to convey the staff's dedication to the satisfaction and pleasure of the customers. These experiences should also be shared with management and other staff members so that everyone can gain from them. With the aid of this feedback, the service standards and cultural sensitivity of the entire crew can be significantly increased.
Conclusion:
Hotel industry employees can foster inclusivity by actively learning and adopting behavioural shifts to create welcoming workplaces for visitors of all ethnic origins, promoting mutual respect and opulent lodging.
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