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1. Research
In my research on the role of a Mental Health Support Worker, I used the NHS Health Careers website and other job search sites. I looked up words like 'job description' and 'skills needed' to find out more information on the role and where this work takes place. I did find that some of the job descriptions varied slightly from one site to another, which might get a little confusing. The CRAAP test was useful in checking the reliability of my sources.

2. Presenting
For my presentation, I used headings like 'Why I chose this role,' 'What the role entails,' and 'How I researched my role.' This made my presentation very simple and easy to understand. A major challenge I faced was trying to give my presentation within the required time while still giving adequate information. If I had my way, I would try this again and use short notes rather than complete sentences.

3. Challenges I Faced
The major challenge I encountered while doing my assignment was trying to understand why some sources stated that the role required certain qualifications and others stated that the role required other qualifications. I found out that some of this information varies from place to place. I find information quite easily, but I still find it hard to determine which information is the most important. Feedback from my teacher would help me improve on this.



4. Actions to Improve
To improve my performance for the next term, I would work on my note-taking skills and my ability to give a presentation confidently. I would also improve my research skills by making them stronger and sturdier. This would help me write better reports.

5. Further Steps for Task 3
To improve my performance for Task 3, I would try my best to use reliable sources by applying the CRAAP test. I would try my best to pick the right information and organize my report very well to come up with a well-structured report.
