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1. [bookmark: _Toc92702471]Introduction 

In this comparative Report will be critically evaluated the impact of loneliness and social isolation on the elderly population, will be compared current UK based policy and provision for care of the older person with Italy. This Report examines what changes could be made to the programmes aimed at addressing the problem of loneliness among the elderly and how technology could be applied in the provision of care provision to lonely older persons.

	a) What it means to be an elderly person in UK?
	a) What it means to be an elderly person in Italy?

	In the UK an elderly person is considered a individual of the age of 65 and is a general definition because people can age biologically at different rates, for example a 75-year-old person can be healthier than a person aged 60.  (Aged Care Guide, 2011)
	According to The Gerontologist (2016), in Italy an elderly person is considered someone of the age 65.  For the average prolongation of life expectancy at birth (85 years for women and 82 for men) a new category of seniority was created, dividing persons over 65 years of age belonging to the elderly (conditioned by good health, social inclusion and resource availability) and the fourth age (characterized by dependence on other physical decay.

	b) Statistics on the ageing population and how these have changed in the recent years in the UK [image: SChart, bar chart

Description automatically generated]
According to the Office for National Statistics (2018), the statistics have shown that the UK population is ageing. 
The ageing of population is composed by two factors:  
 Improvements in life expectancy -people are living longer and reaching older ages. 
Fertility decreases - has been a decrease in fertility, Through the latter half of the 20th Century, the number of elderly people in the United Kingdom has increased and this process is expected to continue in the future.
In 2016, 18% of the total UK population, which mean 11.8 million represent people aged 65 and over, in the future it is estimated that by 2066, there will be another 8.6 million elderlies, therefore the total number of this group will be 20, 4 million.
	b) Statistics on the ageing population and how these have changed in recent years in Italy
[image: ]
Currently, Aging is a big challenge that Italy has. Italy is the second country in Europe with the largest elderly population, in 2015 there were 21.4% of people aged 65 and 6.4% of people aged 80. This problem start due to high level of fertility process that was in the second half of the twentieth century, which means that people born then, have now reached old age, and this process is estimated until 2030. Italian National Institute of Statistics, (2011)
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c) Theories of loneliness and isolation and the concepts associated with loneliness
Loneliness is an unpleasant experience that is encountered when social relationships missing and is most often associated with depressive symptoms of neuroticism and poor social support. Loneliness is experienced more often by the elderly, especially after the age of 70, and exposes them to mental or physical illnesses that can shorten their life.  (Psychology ,2020) 
The term loneliness refers to the subjective feeling about the gap between the desired level of social contact and the actual level of social contact. Social isolation is when the individual lacks a sense of social belonging, lacks involvement with others or has a small number of social contacts. It is possible to be isolated without being lonely and lonely without being isolated. Social isolation relates to the number of social contacts a person has. Studies have shown that although social isolation and loneliness are different, both can have a negative effect on health. Loneliness is often linked with various physical and mental illnesses, including high blood pressure, chronic heart disease. Social isolation and loneliness have been associated with a high risk of death, moreover, research suggests that these are risk factors for higher all-cause mortality. A suicide risk analysis has shown that loneliness is associated with suicide attempts and suicide among the elderly. Loneliness is likely to develop Alzheimer’s disease and have shown that is also associated with depression and dementia. (Fassberg and Caleb, 2012)
The theory of activity was created by gerontologist Robert J Havighust in 1961 and proposes that the elderly remain active and maintain social interactions to be happy. Continuing or changing activities in the life of the elderly, helps to replace the roles lost after retirement. The Theory of Activity was created to respond to the previously published Disengagement Theory, which suggested that it was normal for older people to withdraw from society, otherwise it would have made them realize that they were closer to death. Therefore, the theory of activity was, more precisely than the theory of disengagement, because it is a beneficial activity for the elderly because they are involved both physically and mentally in society, and this increases the feeling of satisfaction and self-worth, which are essential for happiness. and longevity. (Lumen, 2020)




	UK
	Italy

	d)The impact of loneliness and isolation on an older person living within a care setting.

One million people aged 65 and over in the UK are often or always lonely, some of them refute to resolve this issue. 
A study conducted in two nursing homes over a period of 6 months showed that the elderly sees loneliness and social isolation as private matters that are very difficult to talk about. Loneliness is a silent suffering for most elderly people in nursing homes, a weakness that they hide from the fear of imposing themselves. However, not for all older people the loneliness is described as a negative experience, some of them identify themselves as lonely, this choice being made by them, therefore, social isolation can be voluntary. 
However, studies show that lack of social relationships is the biggest contributor to social isolation and loneliness.
 Another very important remark that was made in this study is that older people who have received regular visits from family and friends live longer than those who have not received visits or have no family or friends. Loneliness is also associated with conditions such as cardiovascular disease, poor sleep and depression and dementia. 
Journal of Aging Studies (2019)

	d) The impact of loneliness and isolation on an older person living within a care setting.

A study conducted in some nursing homes in Italy, showed that the elderly prefers to live in nursing homes rather than live alone. 11, 5% of them stated that they experience severe loneliness due to lack of family support and find it very difficult to adapt in care homes. Others said the nursing home is a place of refuge that makes the adjustment process more difficult, which leads to the incidence of depression. Although all patients reported very good care from the care staff, the absence of family support is the biggest contributing factor to loneliness and social isolation, and the result is that many elderly people die. ProQuest (2020)

	e) Current legislation and policies that deal with or aim to raise awareness or reduce loneliness and isolation in the elderly population.

The Care Act 2014 introduce new rules for the provision of care and assistance services to reduce the isolation and loneliness of the elderly population. This law came into force in 2015 and is based on the welfare principle, making its promotion the main goal of local care authorities and their support
In 2018, the British Government adopted the Loneliness Strategy based on 3 objectives: the first is to build a national conversation about loneliness so that people can feel able to talk about this issue and ask for help.
The second goal is to make a long-term change so that relationships and loneliness can be addressed in the delivery of policies by organizations across society.
The third goal is to make sure that everyone has the information they need when it comes to making a major decision.
The Government is tackling loneliness as health and wellbeing priority, ensured the affordable public transport, identified the population most at risk of loneliness, reduced fear of crime, provided information and advice for people who are lonely. NHS England with Age UK, Public Health England, the Chief Fire Officers Association, and the elderly people, have developed a practical Guide to Healthy Aging. This Practical Guide teaches people how to stay fit and mental, giving them advice on how to remain independent, teaches them how to take care of their eyes, the NHS has provided to people over the age of 70 with a free eye test to maintain good eyesight, also hearing test, flu vaccinations. 
The guide it teaches them how to keep active, is the key to staying fit, mobile, and independent. 
The government has allocated £ 20 million in 2018 for various loneliness projects. In the same year, the government launched a strategy against loneliness called "A Connected Society" which includes the involvement of government departments, collaboration with local authorities, health, volunteering to combat loneliness.(GOV. UK 2020)
	e) Current legislation and policies that deal with or aim to raise awareness or reduce loneliness and isolation in the elderly population.

In Italy, the government has not implemented any legislation to reduce loneliness in the elderly population. The care of the elderly is the responsibility of their families, many elderly people live with their children, or they hired the caregivers who supervise them and keep company 24 hours a day. During the pandemic, the elderly used technology as a strategy to reduce loneliness and social isolation. Studies done during this period show that technology was the only method for the elderly to reduce loneliness and social isolation. Pro Quest (2021)
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	UK
	Italy 

	f) Critically evaluate and compare local, national and global provision of services for the older person in line with current initiatives and policy
	f) Critically evaluate and compare local, national and global provision of services for the older person in line with current initiatives and policy

	
Madrid International Action Plan on Aging is the largest and most important act of the United Nations and was created 20 years ago and consists of establishing global policies on aging for the current century, with the aim of improving the living conditions of the United Nations. the elderly, promoting health and well-being as well as ensuring favourable and supportive environments. The latest review shows that despite progress, the implementation of this plan remains uneven due to lack of resources, political will and data. The International Plan of Action in Madrid has shown that its monitoring has not had a global approach due to lack of age-disaggregated data in many countries. In the UK there are still many gaps, especially in ​​cost effectiveness.” In terms of clinical effectiveness, there are encouraging results from individual
befriending interventions on mental health and quality of life “(Mead et al., 2010)
However, it has been estimated that individual interventions, such as friendship and Community navigators,
could be cost-effective when it comes to proven benefits, such as improving the quality of life (Knapp
et al., 2010).
Formal carers have a huge role in helping elderly in the UK, they help and support  to remain independent and live in their own homes for as long as possible. However, studies show that the elderly who live the longest are in the category of elderly people who are cared for by their families. (Government Office of Science, 2014)
	
Local health agencies have changed the long-term care system by sending resources from the hospital to the community. This change is a challenge for the National Health Service. In addition, the Italian Health Service is also becoming dispersed, considering the political and administrative division of Italy. The regional authorities accredit the available resources according to local needs and have adapted the directives of the central government for the control of health budgets. As a result, there are interregional differences in health spending, which can exacerbate inequalities between Italian regions. In the coming years, the main priorities for meeting the needs of frail elderly people are l Health Agencies presence of Geriatric Assessment Units able to: perform comprehensive geriatric assessment immediately upon request; designs and implements individualized care plans in agreement with general practitioners; establishing the services for which patients are eligible; and coordinate delivery and facilitate the integration process between social and health professionals. (NIH, 2002)

	g) The prospective future of the care of the older person

	g) The prospective future of the care of the older person

	Dr. Luke James (2020) argues that some changes may be made in the future to improve care for the elderly and reduce loneliness and social isolation.
Introducing loneliness-specific assessment tools to quickly assess whether someone is suffering from loneliness would be a huge opportunity for seniors. The most appropriate tool would be the Questionnaire to assess loneliness and to find out if the person is in danger.
Virtual sessions that include therapeutic elements such as laughter, reminiscence or gardening therapies could be introduced by health and social care services. Other options that may be suggested could be various entertainment activities such as interactive photo sharing, party games, these activities being done on videos. Recent studies show that the elderly reported increased well-being and lower levels of loneliness and isolation from video activities.
Another option is to make virtual accessibility more accessible to the elderly, tablets, smart phones or computers can help the elderly stay connected and reduce loneliness.
In the future, the use of health robots and software such as "Alexa" may increase significantly, but this will only be possible if the technology is easily accessible.
Studies show that now older people who use the internet to socialize have reported better life satisfaction and a lower level of depression. Before the pandemic, several studies showed that 75% of the elderly used online platforms daily, therefore this is an opportunity to build and develop. Bupa (2020)
	In Italy, there is a lack of policies regarding the care of the elderly, this task having their families, for this reason most families have privately hired care assistants. Most caregivers come from abroad and are employed without a contract of employment and do not pay taxes, which is why hiring a caregiver is cheaper than hiring a senior in an asylum.
In Italy, there is an urgent need to design new perspective policies to promoting healthy and active aging, the Italian state must adopt laws that can allow the elderly to be independent, to benefit from educational programs to ensure a carefree old age. (Oxford Academic, 2016)
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h) Recommendations
Loneliness and social isolation are conditions that are difficult to identify and hard to resolve. A broad range of interventions have been developed to combat loneliness and social isolation among older people. The high density of life, the difficult economic resources and the negative attitudes of the society, can aggravate the situation of elderly population. Most seniors do not turn to families or friends and do not access the relevant services when they feel alone, because they do not want to feel a burden on society. An educational program such as Dementia Friends could help society learn about the causes and ways to deal with loneliness and the isolation of the elderly.
Many studies have shown that the family plays the most important role in the lives of the elderly, so it is essential that the family supports the elderly when they need to reduce the risk of death.
In Italy, although the government does not support the elderly population, it has been found that the elderly lives longer and most of them are happy and satisfied with their lives, because families are their main support and are always close to them.
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Figure 2: Population by age group, selected years, UK
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