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Student name: Denisa-Gabriela Paraschiv
Student ID number: 2517791
Programme: Cert HE Business Skills for the Workplace
Module: Employability and career development 
Code- LCLM4005
Module Leads: Vicky Giannaka

Denisa Gabriela Paraschiv - CV

Personal Profile
Dynamic professional with expertise in customer insight and behaviour analysis, complemented by strong communication skills and a proven ability to solve complex problems. Adept at team collaboration, consistently contributing to achieving organisational goals. Committed to leveraging analytical skills and collaborative spirit to drive business success and enhance customer satisfaction.

Education
Bachelor of Business Administration, Business in the Workplace, 10/2025
- Current
University of Wales Trinity Saint David - Canary Wharf, London
Level 3 hairdressing- 09/2023-05/2025   Chelmsford College

Work Experience
Waiter/bartender, 09/2024 to 06/2026- Il Palazzo - Chelmsford, Essex
· Resolved customer complaints promptly, ensuring a positive dining atmosphere.
· Rotated bar stock regularly, ensuring fresh product availability for customer satisfaction.
· Greeted and seated guests warmly to create an inviting venue entrance.
· Executed catering services for special events, creating memorable experiences for guests to improve overall guest experience.

Skills
· Customer needs anticipation
· Customer behaviour analysis
· Problem-solving
· Team collaboration
· Problem-solving

Contact:
 Address: Forest Drive 96, Chelmsford, Essex, CM1 2TS
 Phone: 07901532252
Email: denysagabriela123@gmail.com 



Denisa- Gabriela Paraschiv- Cover Letter
Chelmsford, Essex CM1 2TS
07901532252 - denysagabriela123@gmail.com

5 July 2026
Brand Recruitment
RE: Marketing Manager
Dear (HR manager's name),
I would like to apply for the Marketing Manager position at Brand Recruitment. I am passionate about marketing and interested in how businesses use creative content and digital platforms to connect with their customers.
My education and experience in customer service have helped me build strong communication, organisation and teamwork skills. Working in a busy restaurant taught me how to understand customers and respond professionally to problems and remain calm under pressure. I am also reliable, adaptable and able to manage several responsibilities effectively.
I enjoy sharing ideas and following new marketing developments and working with others to achieve positive results. I am eager to continue developing my marketing knowledge and believe my creativity, customer awareness and strong work ethic would make me a valuable addition to your team.
Thank you for considering my application!
Sincerely,
Denisa- Gabriela Paraschiv
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