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INTRODUCTION

Personal devices are managed in ever corner of this world, yet it has been distraught from being used in most work based cultures, as it may be banned or not necessary, while some companies may encourage you to be modernized and social as the work rate may increase or decrease depending on the situation. This report will consist of how effective and ineffective personal devices are to the work place. It will derive facts and believes of professional writers who are educated in the subject, to let the community decide on how manageable it is. The report will show different methodologies brought to the table as primary resources from survey questionnaires to different observations made in the working environment, while bringing in secondary resources from varies of books and journals by experts on the subject. It will concentrate a larger portion on why society needs to be technically aware and advanced in today's work place, while helping the audience figure for themselves on how each of this data was collected by our preferences, as it matters to help your work and manage the limited time offered to you.

MAIN BODY

Working in an environment such as a post office where materials are being stored or either send off to a different location, it gets pretty hectic in a day to day basis. Some items may go astray or sent to the wrong participant. Therefore people have always put up with this argument of why personal/electronic devices are to not be used as you progress through the work place. It is a recurring argument happening in a lot of other industries too.  Many people agree that mobile phones and personal laptops would be beneficial to the work place, as a post office that is actively communicating with other surrounding post offices would like its system to be more advanced and technical. A stronger foundation sets the course, as what these electronic devices if used right, would solve a staggering number  of crisis. The major issue for a lot of these post offices which run in the later system is, having a rooted old aged manager who runs everything. This causes the stamina and energy flow to go back into the 80's where modernized hand held devices were not popular or seen much. Due to this fact the post office does not allow such devices to be used and if so is called upon '' a job interference''.  Many health care institutions use laptops to top rated machinery , which all controlled by new innovations , yet it can be argued that smart phones are not a necessity as these health care institutions main role is to save lives and help the needy, whereas a post office needs constant reminders of where a certain delivery is located at. This can be made evidence through ''Gold 25 reported that smart phones in the health industry were a distractions to doctors. Care has to be taken in such managements. This best be used in safe hindering times, as a doctor takes a break''. ( (Thornton et al., 2014 ). This can be argued as the hostile environment is completely different, and their tasks serve different purposes. The post office is available to inform the audience of the prices and the delivery times to any location intended upon, including many more options (MoneyGram , Western Union, Passport Check and send etc.)

To get a better idea on how to confront this issue, we looked at several factors such as the majority vote in a few post offices to come down and give their opinion on whether they would like to be able to use their cellular device in the workplace as a helpful tool. Below the figures show that the majority decision was clearly won, for the fair play of using such a device in the working environment. As each employee were asked on their behalf , why they thought it would be a good idea to publish a personal device. Their answers mostly based on the fact that it would make work easier and beneficial. Time consumption would be cut down in order to find a parcel in the back stock, where there are piles and piles of arrived cargo or shipment. By implanting your own device in the field, you can use it for the right cause, having a back log on your phone to trace back where the parcel was last collected and scanned, making things much simpler.
	78%  YES
	 22% NO



Half of the group said they wanted to keep in track with a special parcel or identifying one for a older customer, as hand moving it takes costly time. This can be inputted into not just a post office environment but one of modern life. Imagine how modernized our world has developed into over the last hundred years. We have constantly kept upgrading ourselves, which is living proof that we should adapt to new better ways, to resolve our problems. Our world is overpopulated which makes human minds to find smarter ways to carry out the same work for a higher population. 
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Better ways that we can include to use these devices (graph above), being smart about the way and timing you use it if its for a personal matter, post office are regularly dealing with slow paced customers who have no tendency to flare up over the work progress as the majority is over fifty years and above mostly. Keeping important files that are registered to you or a whole group can be safe and carried everywhere with you.
Yet there are major factors that appeal against this usage in a post office. One issue regarding would be the wiser elderly customers we receiving on a daily, they tend to know the old school traditional method of withdrawing or paying their gas and electricity bills. As an eyewitness account it can be easily said that people struggle to learn new technology, causing tension and making the work seem even longer than usual. It may seem rude to be using a phone while a customer is around , as this may  be complaint to the head. '' Most recent research have shown that even the mere presence of cell phones around your working zone, is taken as a distraction. These implications for such a unintended negative consequence may be quite wide widening, depending on your place of work''.     (Harris, Ives and Junglas, 2012)    this extract illustrates the negative impact it could contain on the user themselves. As you wait expecting for a notification pop up from your social media can be very tempting, as split second decisions sometimes makes the difference. 

Yet it has a tendency to  help human lives, emergency situations could arise and that is why we always have our personal device around us, to be quick and efficient with our delivery. Trends are changing as the bosses are replaced with younger mind-sets who can generate enough conditions to modify the post office computer systems while letting you deliberately use the cell phone or other device at a specific given time.'' The third commonly discussed benefit of IT consumerization related to employee satisfaction. Many interviewees recognized the changing characteristics of the generation of employees now entering the workforce, particularly their high levels of comfort with, and expectations about, social networking and consumer technologies. IT consumerization was seen as a valuable tool in attracting and retaining these new hires. Current employees, on the other hand, were perceived as valuing the independence and even the enjoyment that came from being able to choose their own tools''.(   Gill, Kamath and Gill, 2012      ) it proves that personal devices keeps us aware of our surrounding. Having easier communication paths from one post office to another , as people bring their own personal device to work, this is also beneficial for a customer if he/she (elderly customers coming in). For example having customer want to know the price of stamps online but they do not know how to operative their personal device, this is when young employees who have experience over these devices, can assist you throughout. This results in better customer satisfaction and a better rating for the post office. Kind service is what is expected in a post office, with a helpful hand. It will take time to mature but it certainly can be influenced to the older generations on how these devices operate. The understanding is that it is maintained under supervision if needed take cautious measurements , if its been misused, have strict time table for each person so that none deviate from their priorities. Keeping these devices also can generate a positive outer image as now employees are feeling less pressure or stress as they do not have to hide in order to access their material. There may be two sides to a post office but the modernized ideas of letting their employers work relax and efficient keeps the customers happy as their work is supplied faster. After the introduction of a computer system in the post office, letters were send in different stakes, as you could choose which way you wanted it sent, the more money you spend and the delivery will be done special for you, which could arrive in a matter of hours. Or whether you need your letter to be tracked or signed to check online the current destination of the parcel if it were to be travelling overseas.

CONCLUSION
In conclusion it can be said that this reports purpose was to educate the general on what different users we can have by engaging with our personal devices. To inform on a higher debatable conversation on how people are starting to lose roles as their education and generation didn’t carry new smart phones or laptops, so now people can learn in the post office on how to manage your work and device as a multi tasking purpose. To be able to understand where you can go wrong and the risks and dangers of the item itself is certainly in your hands and up to you. It is a must that the individual know that he/she is using the device with concern and care as any mistakes done during their run is, their role to accept. To inform the reader on how work place situation affect the majority of people trying to join the working sector and develop their role, all in all we will go towards the promotion of using devices in the work place as it will help any industry in the long run if used and absorbed methodically.
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