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Introduction
Promoting respect for other people's values, beliefs, and customs is the fundamental aim of cultural awareness. Cultural sensitivity will increase intercultural communication and teach people to appreciate and respect people from other cultures than their own. (Prasanna, 2021)

A brief about Morocco culture
Located in the northwest of Africa, Morocco is bordered by both the North Atlantic and Mediterranean seas. Mediterranean weather prevails. Morocco's culture is as diverse as its environment, but the country has managed to stay unified despite its wide ethnic diversity. Arabic, Roman, French, Spanish, and South African elements have all been incorporated, creating a harmonic union of the old and the new. Citizens primarily speak Arabic, Moroccan Arabic, and Berber. Some of them are fluent in French as well.
Morocco is quite large country with a population of 37.08 million (2021).Morocco had about 18.41 million women and about 18.67 million men. Morocco has a monarchical system of government and uses the dirham as its official currency. (MAD). The main cities of Morocco are Rabat which is the capital, Casa Blanca, Marrakech,Fes,Agadir.
The citisen of Morocco are mostly muslim with 99.9% and 0.6 % are christians.Moroccans should be proud of the stunning structures that identify out for their distinctive architectural design.

                                         






A brief about English culture
England is the main component of the United Kingdom. With a population of 63.5 millions of people, England is a big country,33.94 million women and 33.15 million men make up the population. The popular cities include Manchester, Liverpool, Oxford, and Birmingham in addition to the capital city of London. The official currency of the United Kingdom is the pound sterling £.
Their official language is English.,the state being known as having the form of government as an absolute monarchy. According to the most recent British Social Attitudes Survey, 53% of people identify as having no religion, with Anglicans making up 12% of this group, Catholics 7%, other Christians 18%, and all other religions 9%.(Humanists UK,2021)



Morrocco vs England using Hofstede’s cultural dimension


Power distance
When we compare the two nations, we can observe that Morocco has a hierarchical society and received a score of 70. This suggests that society is comfortable with a hierarchical structure in which everyone has a position and which doesn't need any additional reason. While England received a score of 35, Britain is seen as a society where social injustices should be kept to a minimum. A sense of fair play drives the notion that everyone should be treated as equals in some manner.
Individualism
With a score of 46, Morocco is characterised as a collectivist society. This is demonstrated by a strong, ongoing dedication to the member "group," which could be a family, an extended family, or a network of close friends, while England at a score of 89 is amongst the highest of the individualist scores, from an early age, children are encouraged to think independently, discover their own unique life purpose, and discover how their individuality may benefit society.
Masculinity
Morocco receives a score of 53, which is moderate and so inconclusive, whereas Britain, with a score of 66, is a Masculine culture that lays a lot of emphasis on achievement.
Uncertainly avoidance
Morocco scored 68 on this dimension, which indicates that it has a strong willingness to avoid ambiguity. While England is a happy nation with a 35 score, suggesting that as a nation they are content to "make it up as they go along," modifying plans as new information becomes available, high uncertainty avoidance nations uphold strict moral and behavioural standards and are intolerant to unconventional behaviour and ideas.

Long term orientation
On this point we can see a hight difference between those countries where Moroccan culture is unmistakably normative with the extremely low score of 14. They show high reverence for customs, little aptitude for saving for the future, and an emphasis on getting things done quickly and England is scoring 51.

Indulgence
By comparing those results, we can see England have a high score 69 of indulgence while Morocco have only 25 which indicates restrains while England is indulgent, they have a cheerful disposition and a propensity towards optimism.

Dos and Don’ts
DOS:
All the hotel staff needs to be friendly and polite with the guest. Helping them with the luggage's and promote our daily deals. The Morrocco climate is great, most of the time which we need to inform the guests we have pool parties every week.  
Staff to make sure offers flyer to the guests with the trips for once-in-a-lifetime adventures you will never forget travel to the largest desert on earth.  Morocco offers the chance to participate in activities like camel rides at sunrise and desert camping, which offers one of the greatest views of the stars in the entire globe comparing with the English weather Morocco is great to recharge your batteries.
The Moroccan tea to be served all day long, easy for guest to reach.
If the guest has any problems, please help them, or escalate to the manager. Please control your anger and your emotions in public.
Don’ts:
Avoid bragging or making extravagant remarks that suggest you consider yourself to be better than others. Do not judge their appearance or their outfit.
Do not be too harsh in front of others. Complaining aloud (for example, to a waiter) while in their company will humiliate them because the Brits prefer to avoid conflict.
Avoid bringing up personal topics while starting a conversation, especially when doing so with questions about one's relationship or financial situation. If one is not forthright about a topic of conversation, trying to foster openness further is unlikely to be successful. If you can, shift the conversation to something less personal, like the weather or a sporting event.
 Do not take British jokes too seriously because they prefer to tease.

Conclusion
Moroccan and English culture are not similar, everybody respecting their believes and values. English citizens are enjoying the present and they live their life of fullest. Morrocan citizens are more reserve and focusing on their faith and their values, thinking more for the future.

Advice:
 All the staff need to make English people to feel special and valued.
Pay attention of English football programs and do your best to televise them. Our guest are football fans.
Twice a week to organise English parties, including English food and lots of shuts.
Please treat others very well, in responding to their tradition, values, and culture.
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