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Task 1 – Personal Action Plan: Occupational Therapist
I have chosen Occupational Therapy as a profession within health and social care that supports individuals to live independently and engage in meaningful daily activities despite illness, injury, or disability. (HCPC,2024). To succeed in this field, it is important to demonstrate the right combination of interpersonal, analytical, and practical skills. This personal action plan identifies my current strengths, areas for development, and specific steps I will take to prepare for a career as an Occupational Therapist (OT).
Key Skills Required for the Job:
Occupational Therapists must demonstrate a wide range of professional and interpersonal skills, including Communication and Empathy, Effective communication is vital when building trust with clients and working with multidisciplinary teams (RCOT,2017). Problem-Solving and Creativity occupational therapists need to design innovative solutions to help clients achieve their goals.
 Teamwork and Collaboration, working with doctors, nurses, physiotherapists, and social workers is central to holistic care (HCPC,2024). Organisation and Record-Keeping – Accurate and timely documentation ensures continuity of care and legal compliance.
 Patience and Resilience – Rehabilitation can be a slow process requiring empathy, consistency, and perseverance.

How I Meet These Skills:
Through my studies in health and social care, I have developed strong communication and empathy skills. During classroom discussions and voluntary work, I have learned to listen actively and convey information clearly. My coursework has also improved my problem-solving skills, as I have applied theoretical knowledge to practical case studies this had been done through presentations and assignments.

I have gained valuable experience in teamwork through group presentations where coordination and compromise were essential to success. Additionally, I have built a sense of resilience when completing challenging assignments under time constraints. These experiences have helped me build confidence in my ability to perform effectively in professional health and social care environments.
Skill Gaps and Personal Development Plan
Although I possess several foundational skills, I recognise areas that need improvement before entering the profession. The table below outlines my personal development Action plan (PDP):
	Skill Gap
	Action to Address Gap
	Timeline
	Outcome Measure

	Limited clinical experience
	Arrange shadowing or volunteering with a qualified OT in a hospital or rehabilitation centre
	3 months
	Gain hands-on experience and professional feedback

	Limited understanding of evidence-based OT practice
	Enrol in online courses and review NICE and HCPC guidelines
	6 months
	Enhanced academic and professional knowledge

	Need to improve interview confidence
	Practice through mock interviews and self-recording responses
	Ongoing
	Improved confidence and clear articulation in interviews


Possible Interview Questions and Responses
Question 1:
What qualities make a successful Occupational Therapist?
Anwer:
A successful occupational therapist (OT) demonstrates a combination of professional skills, personal qualities, and genuine compassion for helping others. One of the most important qualities is empathy. OTs work with individuals who may be experiencing physical injuries, developmental delays, mental health challenges, or significant life changes. By showing empathy and understanding, therapists create a safe environment where clients feel supported and motivated to participate in therapy. Strong communication skills are also essential. OTs must explain treatment plans clearly, listen actively to clients’ concerns, and collaborate effectively with families, caregivers, and other healthcare professionals.
Question 2:
How would you handle a resistant client?
Answer: I would first listen to their concerns and validate their feelings. By involving them in goal setting and showing how therapy aligns with their personal goals, I can encourage cooperation and trust. Handling a resistant client as an occupational therapist requires patience, empathy, and strategic communication. Resistance often stems from fear, frustration, lack of understanding, or previous negative experiences, so the first step is to understand the reason behind the resistance. Listening without judgment helps the client feel heard and respected.
Question 3:
How do you manage stress in a demanding work environment?
Answer: I maintain clear organisation, use prioritisation tools, and practice mindfulness to manage stress. I also seek supervision and peer support when needed. A key strategy is strong time-management and organization. Prioritizing tasks, using schedules or digital tools, and breaking large responsibilities into manageable steps can prevent overwhelm Efficient documentation habits and setting realistic daily goals also reduce unnecessary pressure as this will help reduce any burnouts.
 This personal action plan highlights the skills, experiences, and development goals necessary to become a competent Occupational Therapist. By pursuing further learning and practical experience, I will enhance my employability and be better prepared to deliver high-quality, person-centred care in the health and social care sector.
Task 2 – Academic Report: Communication Skills in Occupational Therapy
Effective communication is one of the most essential skills in health and social care, particularly in Occupational Therapy. It involves both verbal and non-verbal interactions that help establish trust, gather accurate information, and build therapeutic relationships. This report explores the importance of communication in Occupational Therapy and how it contributes to high-quality, person-centred care.
The Importance of Communication in Occupational Therapy:
Communication forms the foundation of all therapeutic relationships. According to the Health and Care Professions Council (HCPC, 2024. OTs must communicate effectively with service users, carers, and colleagues. This includes active listening, empathy, and adapting communication styles to meet clients’ needs.
Developing strong communication skills is essential because it directly influences the quality, safety, and effectiveness of professional practice, particularly in health and social care settings. Effective communication enables practitioners to build trusting relationships with clients, helping them feel understood, respected, and supported throughout the therapeutic process. This can help patients' overall wellbeing by developing further.
 This trust encourages greater engagement and leads to more meaningful collaboration. Clear communication also reduces the risk of misunderstandings or errors, ensuring that information is conveyed accurately between clients and colleagues (RCOT,2021) supports person-centred care by allowing practitioners to understand individual needs, preferences, and cultural backgrounds, which helps tailor interventions more effectively. Additionally, effective communication skills enhance teamwork, as professionals must collaborate and share information to deliver consistent, coordinated care. 
Effective communication allows OTs to carry out correct assessments. For example, understanding a client’s goals, environment, and challenges requires careful questioning and listening. Miscommunication can lead to inappropriate interventions can lead to lack of trust. In multidisciplinary teams, communication ensures coordinated and holistic care. Sharing information with physiotherapists, doctors, and social workers promotes continuity and avoids duplication of effort. The (NHS England,2023) stated that clear communication improves patient safety and outcomes.
Common barriers include language differences, sensory impairments, and emotional distress. For example, clients with speech difficulties or mental health conditions may struggle to express their needs. OTs must use strategies such as visual aids, simplified language, and active listening to overcome these barriers. Emotional intelligence is also essential for recognising when a client is anxious, frustrated, or disengaged.
Developing strong communication skills requires continuous reflection and practice. OTs can enhance their abilities by seeking feedback from supervisors, participating in communication workshops, and engaging in reflective practice. Building cultural competence is also key, as understanding diverse backgrounds helps tailor communication needs effectively. Ongoing reflection, feedback, and cultural awareness further help practitioners refine these skills. Overall, effective communication underpins every aspect of safe, responsive, and high-quality practice, ultimately improving outcomes for clients.
Communication is a vital skill that is required aspect of Occupational Therapy. By developing effective communication strategies, practitioners can build trust, deliver person centred care, and collaborate effectively with other professionals' Continuous reflection (HCPC, n.d.) ensure that OTs maintain high standards of practice and provide the best outcomes for clients.


Task 3 – Reflective Model (ERA) on Presentation Assessment
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(Picture from Robinson, 2022)

This reflection uses the Experience, Reflection, Action (ERA) model to evaluate my performance during the LCHS4009 presentation assessment. The aim is to explore my strengths, weaknesses, and areas for improvement, incorporating feedback from my lecturer.
Experience:
For my presentation, i did a personal swot analysis to discuss the importance of personal professional growth and to structure ways to assess myself within the health and social care sector. I research, design the slides, and presented. Initially, I felt nervous but managed to maintain eye contact and engage with the audience. 
Overall, I did well received positive feedback for clear content and good organisational skills, also room for improving references for example if the references page has 6 references, I should also include 6 intext citations. 
I can develop further by practicing how to Harvard reference accurately by using the online university library guidance. To improve my Harvard referencing skills, I can also focus on consistency, accuracy, and attention to detail. Always double checking my citations against the source material to ensure that I have correctly recorded the author's name, publication year, title, and page numbers. This can be done by paying close attention to the specific formatting guidelines for Harvard style, such as the use of italics for book titles and the order of information in your reference list entries. Use a reliable style guide or online tool to help you with formatting, and practice creating citations for different types of sources, such as books, journal articles, and websites. Finally, review examples of well-formatted Harvard references to get a better understanding of the style and how to apply it correctly.
Reflection:
Reflecting on this experience, I recognise that I communicated well and demonstrated good understanding of personal swot analysis. My research was thorough, and I contributed actively during group discussions. However, I struggled with time management during preparation, leaving limited time to rehearse. Feedback from my lecturer highlighted that I used appropriate academic language but needed to add pictures into my presentation as it engages the audience. I also realised that I relied heavily on my slides, which reduced my eye contact with the audience. These reflections made me aware of how preparation and self-confidence are critical in professional communication is an essential skill for future occupational therapy practice.
Action:
To improve, I plan to:
Moving forward, for my presentation to increase fluency and confidence; skills and academic communication abilities, to present more effectively, I plan to practice speaking without relying on reading directly from slides or detailed notes. Furthermore, I will also add in pictures to my presentation to make the sides more engaging. Developing public speaking skills by attending workshops or participating in class discussions. Instead, I'll use brief prompts to help maintain eye contact and create a more engaging presentation style to help improve my presenting skills. I'll also work on pacing my presentations and using controlled breathing techniques to manage nervousness and avoid rushing. By implementing these steps, I aim to strengthen my communication and presentation skills, which are directly transferable to future professional roles where I will need to educate and motivate clients effectively.
To boost my ability further when presenting, I aim to improve how I reference sources by clearly explaining the relevance of each source. Additionally, I'll focus on strengthening the link between theory and practice by demonstrating how each SWOT analysis point connects to professional standards in health and social care.
The ERA reflection model has helped me identify my key strengths and areas for improvement following my presentation assessment. By acting upon the feedback and practising regularly, I will enhance my communication effectively, confidence, and professionalism skills that are essential in my journey to becoming an effective Occupational Therapist.
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ERA Cycle of Reflection
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What, where, and when did this happen?
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What other aspects were involved?
Was the situation contextual?
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How did you and other involved people react?

R - Reflection
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What did you feel at that point in the situation?
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Could you have responded in some other way instead of how you reacted?
Do you need to improve any of your skills to improve this situation?
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Can you draw out any learnings from this situation?
What was the reason that things went well or bad?
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A - Action
+ What would you do if a similar situation comes up again?

+ Atwhat point will you use the learnings?

+ What would be the indicators that would make you realize that you are in the same
situation again?





