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Introduction

“Regardless of our many differences, we all have the same needs. What differs is the strategy of fulfilling these needs” (Rosenberg, 2003).

In June 2018, I joined University of Wales Trinity Saint David to study Skills for the Workplace, with the intention to redevelop my skills that I lack confidence in. I believe this would help me to explore and learn new ones, to better equip myself for future employment after ten years of being a stay-at-home mother.  Returning to education after many years was challenging, but I had hopes and goals that I wanted to fulfil, and this was the step I had to take for new beginnings. 
I will be using David Kolb’s reflective model known as ‘Kolb’s learning cycle’ (Kolb, 1984) in my work method. Therefore, in this piece of reflective writing, I will take you on a journey as a student to the Past, Present and Future. Wherefore, I shall discuss and analyse the tasks I believe has affected/impacted me and what I have learnt from these experiences. Furthermore, how through these tasks I have improved skills that have shaped and strengthened me for future Education and Employment. The three task I feel were challenging and rewarding are: Relationship Building & Trust, Research & Academic Writing, C.V Writing.




Development of Skills

Relationship Building and Trust

Past:
When I started this course, I was very anxious meeting my classmates. Meeting strangers for the first time, not knowing their background, personality or character made the situation daunting. However, at the same time I was excited and curious about University life. In fact, returning to education after many years, stirred a lot of mixed emotions within myself. 
In the first lesson, our lecturers introduced themselves and in return we had to share personal information about ourselves. DR Cialdini suggests “Reciprocity is the process of giving and receiving” (2001). Our teachers have shown us by introducing and speaking about themselves allowed us to trust them as we were able to question them about their choices and experience in life, hence allowing us to open-up about ourselves. That was reciprocity-based influence through principle of persuasion. It was interesting, learning and discovering one another’s personal life and their experiences. It gave us the ability to understand each other’s background. Therefore, by sharing information about ourselves was the first step to building trust. 
According to Lencioni, “Trust is necessary for effective team functioning. Without it, a host of dysfunctions may emerge, including a fear of conflict, lack of commitment, avoidance of accountability, and inattention to results” (2005). During our group presentation, competitive nature of individuals was presented. We had class/team conflicts.  When you are a part of a conflict, you can observe team mates’ emotions and how individuals deal with it. Therefore, it was interesting and impacting learning experience in human behaviour. Personally, I dislike confrontations, I prefer to stay out, but it was regarding my team, I had to step in. Studies by Weiss shows, “That no method of managing conflict will work without the mutual respect, and a willingness to disagree and resolve disagreements” (1997). These situations have taught me how to manage conflict effectively, we dealt and resolved the situation immediately. I feel through group presentation event helped build our relationship.
Present:
Through this experience, I have learned it is vital to build trust in relationships amongst peers/co-workers because we are here to achieve the same aims and goals. Furthermore, I have learned that relationship building, and trust is the most fragile process. “Co-operative conflict can contribute to effective problem solving and decision making by motivating people to examine a problem” (Varney, 1989). Through this learning process I have discovered/rediscovered many skills within myself and my classmates. We are at a level where we understand each other’s differences and know how to deal with it. Consequently, making us one of the ‘best’ groups, which has been validated by our lecturers. I feel because of the level of trust and familiarity we share between each other at this point, I am comfortable to express myself better in terms of views, ideas, feelings, self-esteem and confidence. Through their support I have strengthened and developed many skills such as: Communication; listening, speaking, writing and dealing with non-verbal communications. Team working; building trust, bonding, managing/resolving team conflicts, sharing ideas, giving opinions and viewpoints and valuing each other’s interpretations and perceptions, also working around one another’s differences. Personal Skills; self-esteem and self-confidence. 


Future:

I have learned of ways to adapt to individual needs and desires and to manage conflict. Having patience and the ability to take time out to listen to my colleague, not just their words but their emotions and feelings teaches a lot about trust. I believe these skills in a workplace will enhance my work life.  Therefore, I am better equipped to deal with volatile situations.  I have gained knowledge and experience regarding relationship and trust building which will be useful in every field.


[image: ]“Members of great teams trust one another on a fundamental, emotional level, and they are comfortable being vulnerable with each other about their weaknesses, mistakes, fears, and behaviours. They get to a point where they can be completely open with one another” (Lencioni, 2002).



Research and Academic Writing

Past:
I was unaware of Referencing when I started this course, so when asked to reference my work, I found the information very confusing. We were taught how to use Harvard Referencing and about plagiarism. “Plagiarism is the use of other people’s work and ideas without any kind of acknowledgement” (Morgan, 2017).  It was necessary that we referenced the work, this would validate our work coming from credible source. The consequences for not referencing our work meant losing marks and being liable for plagiarism. Therefore, taking that into consideration made me rather sceptical. I feared my own work or words may be like another person’s work. I was comfortable to paraphrase and add my own interpretation but, I struggled to understand how to input the references into my work and cite them correctly. In addition, researching for good quality sources proved challenging because we had to identify if the sources were high quality or low. All this added pressure because I wanted to do my best to get a high mark which made me feel anxious.

Present:

After receiving the results from first term. I am very pleased with the outcome. I made minor errors but the feedback I received were all positive regarding my references. I am feeling much more confident writing academic reports/essays. I have gained the knowledge of Harvard Referencing and how to implement citations into my work. Furthermore, the ability to gather useful sources through research, which I found most challenging. The feeling of anxiety has been put to rest.
Future:

Overall, I am in a better position than I was last term regarding researching, referencing and academic writing. It has broadened my critical and problem-solving skill. This term I will improve on the errors I made and find more credible sources, this will help me to achieve better results, which will enable me to pass this unit. Thereafter, I will have a better chance to study for a degree and get my desired job.











“A ‘citation’ is a short note in a piece of text – usually the author and date- indicating that an idea or material comes from someone else” (Morgan, 2017).
“If you are using Harvard referencing System, this involves citing within the main text as opposed to footnotes”. (Maund, Schriek, and Tinkler, 2017).
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C.V Writing 

Past:

I felt under pressure when I went for job interviews because I worried my C.V was not impressive. I lacked confidence regarding my academic grades and lack of work experience. Hence, I returned to University to complete my higher education. Despite, this, I got the job (on the spot) on three occasions. I believe it was my personality and interpersonal skills that got me the job rather than the content of my C.V. However, System has changed since a decade ago, interview selection is a tough process, to get short listed for an interview is an achievement. Therefore, it is necessary to have an outstanding C.V with the capability to catch the eye of the employer. 
 In class, we were taught ways of updating and adapting our C.V. As mentioned by Morgan, “An important part of C.V Writing is to adapt your application to the qualities being sought in order to be successful” (2017). We were also taught of ways to ‘Redbox’ our C.V to make it stand out and get noticed from the rest of the applicants. I was aware of that but never felt confident to apply to my C.V. However, I felt enthusiastic and eager to learn how I could change it and learn ways of making it more interesting and attractive. On the contrary, the C.V I had was not updated for over a decade. I understood having an up-to-date C.V is vital. 

During my time of unemployment, I acquired the most vital duty which is the responsibility of my family and the household. As a result, I developed vital skills through raising my family such as; time management, multitasking, leadership skills, critical thinking, decision making, problem solving. However, attempting to update my C.V was challenging and frustrating, I had to contemplate how I was going to explain my time-gap and manifest my present skills onto my C.V to make it seem interesting.	
Present:
After the brilliant ideas, advice and tips given, I am feeling more confident and positive. I am in a better position to get a job then I was before. I have gained knowledge of writing C.V in an updated format which is precise, concise, and attractive. This has taught me not to underestimate my abilities and skills but highlight the skills that I have confidence in and develop my weak set of skills. Moreover, I have learned C.V may not necessarily define you, until you present yourself to the interviewers. But, the importance is for your C.V to attract the employer to get the interview, which is crucial. Thereafter, the impression you make on them, that makes the difference. 

Future:

I feel more prepared for seeking job in future. I have more confidence in myself and my C.V.  I will take all the knowledge and adapt my C.V when necessary. The vital part is to believe in yourself, your skills and your self-confidence which I believe I have developed during this learning process.

“C.V is a document aimed at an employer that who you are, your qualifications, work experience and skills make it worthwhile for them to offer you either work experience or a chance to move forward in a formal selection process” (Morgan, 2017).

Examples of old structured C.V & Modern C.V:
[image: ][image: ]
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Conclusion:

Through the journey of this course, reflecting back was rather refreshing. I believe it is necessary to reflect, it helps us recognise the strength of our skills and talents. I discovered my weak skills, learned new ones and developed current skills further. I have gained a lot of self-confidence and self-esteem in areas I lacked such as; communicating to large number of people in group discussions, also to stand in front of the whole class and do PowerPoint presentations. I learned to write up reports and essays by referencing them, I feel I have excelled in those areas. The most challenging was dealing with people but learned very valuable lessons through them. Therefore, I have gained many Academic, Employability and Personal skills which would help me progress to the next level.  The new-found skills and self-belief have me feeling very positive for next term where I wish to grow and develop my knowledge and skills further. These experiences have taught me many things which I will generate into my academic work and employment.
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2004 - 2011

PGCE Primary 511 Special College of Higher Education
Developing the skills to become a confident, competent classroom practitioner who
can enable children to leam effectively across the whole curriculum with a good
understanding of the demands of the National Curriculum, the Curriculum for the
Foundation Stage and other Govemment intiatives.

Special study: Numbers Can be Fun.

BA (Hons) 2.1 History University of England
Covering medieval, early modem, and moder history, researching and writing about
history, addressing the issues of how we know what happened, and why historians
diffr in the way they interpret the information available to them

Main Park Comprehensive School
Adevel: History (B), Geography (C), English (C)

AS level: ICT (C)

GCSE: English Language (B), English Literature (B), History (B), French (B), Double
Award Science (BB), Maths (C), Art (C)

School Experience

2014-2015

2014

City Infant School, London a small school graded as outstanding by OFSTED,
8 week placement in a Year 5 class.

Teaching 50% of the timetable, taking full charge of the class.

‘Teaching Literacy, Numeracy and Science every week

Individually planning and teaching topic work and foundation subjects.

Carrying out formative and summative assessment.

Attending staff meetings and parents evenings.

Leading 3 group of 5 children on a school trip to Leeds Castle.

Helped with football coaching on Saturday morings.

‘Town School, London a large primary school in a deprived area with a high number
‘of EAL pupils,6 week practice in a Year 4 and 5 class
‘Team teaching with mixed age groups.

Project work on the local history of the area, looking t p
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