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	Objective


I’m a young optimistic individual that wants to gain experience at a high level magnitude in the business that I desire to be the boss of someday in the future and Sobar would be a great opportunity as it has a opening for bar manager’s feel passionate towards customer satisfaction and accomplishing set goals within customer service an also work sociable well with others in my surrounding’s inspiring and motivating them to also do better.Dejaun Bailey
2127500
Professional Career Development (BMSW4005_BIRM)



	
	Education


A level business | West Walsall E-ACT ACADEMY
completed in 2020
A levels IT| West Walsall E-ACT ACADEMY
completed in 2020 

	
	experience


Retail assistant | JD SPORTS
feb 2018 – jan 2019
My role at JD sports inside the bullring was to be in the shoe wear section upstairs in the store and restock and label shoes and make sure they always looked presentable throughout the shift and I always provided support for customers and help them find the shoe and that was most suitable for them.my biggest achievements was that I always was able to hit my target of the day or more when it came to selling Crep protects for the shoes.
Crew trainer | McDonald’s
feb 2019 – may 2023
As crew trainer I’ve had to learn over 18 roles in the store. With this position I was responsible for teaching new crew members either front or back of the store such as kitchen was at the back were you have do grills, dress food, and finish food and the front you would be taught how to make drinks, coffee, ice cream or they would be taught what to do when they are a runner and also on till or  on headset talking to customers.
	
	Skills


	Problem solving 
Confidence
	Leadership
IT-Microsoft 
Handling cash


	
	Activities


I regularly go to the gym as I believe its important to keep physically fit and keep my body healthy and I also listen to a lot of music but in my free time travel up and down the country for fun and building new connection with different people and cultures. However, if I’m not exploring cities and focused in my university work for my course business management that I’m currently doing.

cover letter
Dear Mr/Ms
The first time I ever went to Sobar I had one of the greatest nights ever and became one of my favorite clubs when I go on a night out with my friends. Every night the DJ plays the right music that controls the room and your staff always are on cheerful and respectful when I come to the bar. So, I thought to myself since I’m looking for a new job why shouldn’t I apply here I would love to be in an environment that makes people feel so great inside and be able to forget about their troubles and have fun.
I truly believe I could be an asset to have as I have many years of customer services, I know how to restock and organize staff and place staff in their appropriate stations, depending on their individual strengths and weaknesses. And I know how to handle cash and can adapt to any software that I would have to do work on.
If you are interested in hiring me, my availability is open for anytime you would like either call or interview. 
Kind regards
Dejaun Bailey

2
