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What did you learn? What did you do? What were the main Ideas?
According to Ambardar, & Raheja, (2017) housekeeping is provision of clean, comfortable, safe and aesthetically appealing environment. This corroborates the arguments presided by Jones (2007) as an operational department within the hotel that is responsible for cleanliness, aesthetic upkeep of rooms, maintenance, public areas, back up areas as well as the surroundings. I learnt that guests coming to the Hotel are looking forward to a clean, fresh, and attractive environment. Supervisor Mary, she teaches me so well. First of all 10:30am they started housekeeping meeting discuss how process standard how start work everyday what we need exactly all things right place right amount like 2cups 2whitesuger 2brown sugar etc. Clean note pad breakfast menu.
The efforts that are put in housekeeping activities normally translate to a guests experience in a hotel, and when the experience is positive, it is likely to influence on the competitive advantage of a hotel. Whatever I was learning I start use my placement. Marriot hotel has 3 types of rooms executive room, suit room, standard room .
I was responsible for the turnaround of the rooms in a timely manner, guided by an able team, and liaising with the front desk so that the have information on the status of the preparation of the various rooms, and the rooms that are occupied and those vacant. Marriot has a software that the person in charge of the housekeeping will update on the status of the rooms each morning and each evening. While cleaning the rooms I was tasked with the responsibility of liaising with the technical team, to update them on the status of all facilities within the rooms to ensure that the heating unit, television, lighting, plumbing, electrical faults, furniture, toilet, ventilation issues, AC, and all the facilities in the room are sound and working (Nimri et al., 2020). In instances where they are not working, I was expected to indicate the room on the system as under maintenance, look for the right person for the repair and once it’s done, indicate again in the system, to avoid mistakes of allocating rooms that are not ready for occupancy. 
The main ideas picked from the internship include that although housekeeping is considered a back office duty, at times one will have direct contact with guests for instance when cleaning rooms, when picking laundry and when providing evening services (Park, et al., 2019). I also picked the idea that the housekeeping activities are task oriented as well as labour intensive and may be required that they are subject to defined time, procedures and quality standards (Singh, 2015). Every hotel has its own way of doing things in the housekeeping department and it is important to get acquainted with the format of the hotel where one is situated.      
What did you understand best? How does this relate to what you already learned in Class?
I confirmed that compared to other hotel departments, the housekeeping department normally employs the largest workforce in hotels because of the workload in the sector (Park, et al., 2019). I understood from the interaction with the hotel employees that good management in the housekeeping department leads to a balance between the workload and staff strength. I also realized that the staff strength of the housekeeping department depends on the size and structure of the hotel i.e. if it has a structure that is compact structure, the number of rooms per cluster and the expanse of the public areas, including the number of other outdoor facilities it has  (Nimri et al., 2020). 
The issues I learnt above have a strong correlation with what I leant in class in that the department ought to be divided into sub-departments to be able to monitor all activities and expedite all activities flawlessly.  One I found in there all staff very friendly help each other so well even I am going for work expression thet treat me like their collage I learnt so many thing ,According to the classwork which I found again in Marriot hotel, the department is headed by an executive housekeeper, who has an assistant and various sub-departments headed by linen/uniform supervisor, floor supervisor, public area supervisor, horticulturalist, night supervisor and desk control supervisor (Singh, & Sharma, 2022). Subdivision of duties this way makes it easier to allocate tasks and hold people responsible of whatever that they are doing for the hotel.    
What Questions do you still have about what you learned? How would you find more information (resources)?
The housekeeping department is responsible for choosing the right contractors in ensuring the quality of facilities as well as quality of work is maintained . how good teamwork What is the importance of having a number of consultants instead of training the internal employees in some of this skills so that they can expedite the services and only subcontract in technical areas, and to lessen the costs of running the hotel can have a contract with different service providers so that they are called in special cases and paid on basis of that only.
On finding more information, it would be on more on job trainings, and also researching more especially through you-tube to get acquainted on whatever happens in the back office. Another resource includes the learning logs of my course mates who were in different facilities and they had different experiences. Sharing also verbally the learning experiences will acquaint me with more information on what is expected of me in this particular department.    
Reflection: Describe the learning process or environment. Briefly summarize key concepts, terms or ideas. Describe how you felt about the activity?
Marriot hotel posts a great learning environment in the housekeeping department, with friendly employees a number of facilities that expose a learner to a number of experiences. The hotel has well-furnished and maintained guest rooms as well as public areas, and my duty was to ensure the standard is maintained. The administration and coordination was world-class with softwares that ensured that information is relayed to the different departments with ease.  The environment is filled with courtesy and this ensured high standards of cleanliness and safety for the guests property. 
In summary I leant that the housekeeping department is supposed to provide linen to the various departments within the hotel, provide and clean uniforms for all the staff maintaining an inventory of the same as well as maintain the floral decorations of the hotel (Choy et al., 2021). The department ought to ensure that all facilities in the hotel are in working condition and if not supervise their renovation and refurnishing and liaise with the purchasing department to ensure that purchases are made according to trends and needs of the hotel. Lost and found articles are also handled by the department and this calls for a high level of honesty, at one point or not one will be expected to deal with guest queries, requests and even queries and therefore one has to be good in communication skills (Ambardar, & Raheja, 2017). 
On the general feeling about the activity, it was a nice experience, being surrounded by experienced mentors who were willing to share insights into the job, and any challenges that one would encounter. The hotel has also upto date technology on different matters as concerns housekeeping and it was a learning experience handling most of the facilities in the hotel and getting practical know-how on how to handle the same. 
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