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CAREER SUMMARY

A women-centred transformational coach and psychotherapist with over 20+ years of experience combining integrative psychotherapeutic methodology with executive coaching, neuro-linguistic programming, voice dialogue, dramatherapy, and systems-based leadership development to facilitate identity-level and organisational change. Specialising in supporting women navigating leadership, life transitions, and role integration, applying identity-focused approaches to address internalised beliefs, relational dynamics, and structural barriers. 

Proven background in business transformation, operational restructuring, and digital systems integration, developed through long-term leadership within commercial functions. Strong track record in analytical thinking to identify process inefficiencies, performance evaluation, and strategic implementation, ensuring that psychological insight can directly impact change. Highly adaptable across sectors and clients with exceptional knowledge of GDPR, safeguarding, and confidentiality processes.  
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· Integrative Modalities
· Crisis Intervention
· Client Evaluation
· Clinical Assessments
· [bookmark: _Hlk528699123]GDPR & Confidentiality
· Sociological Awareness
· Belief Restructuring
· Transformational Coaching 
· Analytical Thinking 
· Empowerment Linguistics
· Trauma-Informed Care
· Relationship Building
· Identity Coaching 
· Business Transformation
· Female Advocacy 
· [bookmark: _Hlk528699205]Team Leadership 
· Active Listening & Empathy 
· Adaptability
· Emotional Regulation 




PROFESSIONAL EXPERIENCE


WOMEN-CENTRIC TRANSFORMATIONAL COACH	April 2023 – Present 
Warwickshire
Core Responsibilities: 
· Provide 1-2-1 coaching to 47 clients on a weekly, bi-weekly, and quarterly basis, supporting women across diverse life transitions, including leadership development, divorce, grief, menopause, and personal breakdown. 
· Apply a holistic coaching framework centred on women’s lived experience, integrating psychological, cultural, and social dimensions to explore identity formation and internal decision-making processes. 
· Facilitate intra-psychic mapping exercises, cultural conditioning, and societal expectations, and how these influence behaviour and leadership style. 
· Work with clients to listen to and examine personal narratives and recurring identity patterns, supporting the development of underrepresented qualities and the recalibration of overdeveloped characteristics.
· Design and facilitate group coaching sessions in collaboration with fitness coaching leaders, focusing on confidence-building. 

Supporting clients in exploring identity beyond externally imposed societal roles, focusing on voice, agency, and self-actualisation. Specialising in coaching and guiding women through life transitions, personal and relational conflicts, and self-discovery through psychotherapeutic counselling, voice dialogue, neuro linguistic programming, and intra-psychic mapping techniques. Through engagement with 100 women, developed insight into the recurring influence of cultural, societal, and childhood factors on identity formation – this inspired the creation of a 12-week Women-Centred Coaching programme during the COVID-19 pandemic. 

OPERATIONS DIRECTOR	July 2018 – Present 
KSL / Coventry, West Midlands
Core Responsibilities: 
· Oversee a team of up to 12 employees, providing clear strategic direction, coaching, and performance management to drive operations and business development. 
· Develop and execute the operational strategy aligned with evolving market trends and customer demand within the construction and infrastructure sectors. 
· Conduct quarterly strategic review meetings with owners and investors to present market insights, customer feedback, process improvement initiatives, financial performance, and priorities for the upcoming quarter. 
· Drive the development of new commercial channels, sourcing and identifying potential revenue streams.
· Build and manage relationships with local and global equipment brands to source innovative, high-demand products for the market.  
Key Achievements: 
· Streamlined the customer base to focus on large infrastructure projects, major corporations, and leading construction companies, strengthening revenue stability and long-term contract value. 
· Positioned KSL as a market leader by identifying and sourcing high-growth product lines ahead of competitors. 

Leading a team of between 6-12 employees, holding responsibility for operational strategy, developing learning in strategic leadership, marketing positioning, and data-backed decision-making. Implemented global branding initiatives aligned with market demand, engaging with media partners and influencers to increase brand mentions and media coverage by 40%. Through process analysis and operational review, reduced costs by 15%, increased customer response rates by 25%, and improved satisfaction scores by 30%. Delivered workshops and training in communication policies and emotional intelligence to over 100 employees, enhancing stakeholder engagement, internal alignment, and organisational culture across the business. 

BUSINESS TRANSFORMATION LEADER	July 1998 – April 2018
Reconomy / Telford
Core Responsibilities: 
· Led business transformation initiatives across operational and commercial functions, defining strategic vision and providing insights for long-term organisational planning in collaboration with senior leaders.
· Restructured teams and workflows during periods of growth and acquisition, promoting and fostering a culture of innovation. 
· Reviewed, standardised, and rewrote operational procedures to align processes across business units, leading change management initiatives to support implementation. 
· Delivered project management across technology, operations, and process improvement programmes, including producing board-level performance and budget reports. 
Key Achievements: 
· Developed and piloted a skip-booking app with Barratt Homes, enabling site teams to book skips through the app, streamlining operational response. 
· Built long-term partnerships and delivered services to major infrastructure and housing developments, including Taylor Wimpey, Skanska, Balfour Beatty, and Network Rail. 
· Led the implementation and integration of the internal CORA system with Salesforce, creating a unified platform to track skip movement in line with environmental governance requirements and improve commercial visibility. 
· Established an all-female group to enhance female participation and analyse process integration during company mergers, ensuring more inclusive transformation practices. 

Developed expertise in organisational change, operational leadership, and strategic implementation during sustained periods of growth and acquisition. Leading transformation across commercial and operational functions, aligning people, systems, and processes to ensure consistency and sustainability. The integration of the CORE system with Salesforce improved environmental governance tracking, strengthened reporting, and increased visibility across the business. Established women-focused steering groups, increased engagement during mergers and structural change, resulting in a 50% rise in employee participation and smoother implementation of new policies and procedures. Sustained impact in change management, digital integration, inclusive leadership, and delivery of organisational improvements.



VOLUNTEERING EXPERIENCE


VOLUNTEER PSYCHOTHERAPIST	July 2020 – Present 
New Hope Charity / Warwickshire
Core Responsibilities: 
· Deliver individual psychotherapy and mental health support to women over 20–40-week engagements, addressing trauma, anxiety, self-esteem, identity development, and relational patterns through evidence-informed practice. 
· Develop and implement tailored treatment plans integrating psychodynamic insight, strengths-based approaches, and empowerment-focused methodologies.
· Secure external funding through successful grant writing to improve service sustainability and expansion. 
· Co-design and facilitate a six-week psychoeducational and peer-support group programme, promoting a psychologically safe environment for shared reflection, resilience-building, and community cohesion. 

Strengthened the clinical and operational capacity of the organisation through successful bids and funding acquisition, service development, and digital improvement. Secured a £15,000 local authority grant through a competitive bid process, introduced clinical monitoring and outcome-tracking systems to improve accountability and evidencing of impact, and co-developed a six-week group programme that expanded provision, reducing wait lists by 15%. 

VOLUNTEER PSYCHOTHERAPIST / COUNSELLOR	July 2020 – December 2023  
Cruse Bereavement Charity / South Warwickshire
Core Responsibilities: 
· Delivered individual and group bereavement counselling and psychotherapy sessions, supporting clients in processing grief, managing mental health challenges, and addressing personal growth. 
· Collaborated with multidisciplinary teams and community services to ensure coordinated, holistic, care, and appropriate safeguarding pathways. 
· Provided intense grief and trauma support through the COVID-19 pandemic, working with highly vulnerable and socially isolated individuals experiencing sudden, complex loss during unprecedented and traumatic periods.
· Adapted provisions throughout lockdowns, providing remote services through zoom and over the phone to maintain high-quality service delivery. 

Enhanced community-based bereavement provision during the COVID-19 pandemic by coordinating the development of a cross-sector liaison programme aimed at supporting socially isolated older adults. Worked in partnership with agencies, including local council services, police, NHS teams, GP surgeries, and community charities, to strengthen referral pathways and risk identification processes. The initiative increased volunteer engagement by 40% and improved early identification of vulnerable adults, facilitating timely grief support, safeguarding interventions, and connection to local services. 



EDUCATION

Advanced Diploma in Psychotherapeutic Counselling 	2017 – 2021
· A four-year integrative training programme in psychotherapeutic counselling, grounded in contemporary mental health paradigms and pluralistic theoretical frameworks. 
· Studied and critically engaged with psychotherapeutic theories, including psychodynamic foundations (e.g., Freudian theory), humanistic approaches, cognitive and behavioural models, and trauma-informed frameworks. 
· Produced academic essays across modules. 
· Completed 450+ hours within charitable settings, delivering therapy for anxiety, depression, grief, relational trauma, and clinical diagnoses, including bipolar disorder. 
· Provided student counselling at New Hope Charity, supporting clients within community mental health settings. 
· Delivered bereavement counselling with Cruse Bereavement Charity, gaining an advanced qualification in grief and loss. 
· Specialised in talking therapies, including work with traumatic grief and sudden loss during the COVID-19 pandemic. 

This qualification developed advanced integrative clinical competence and adaptive practice across presentations. Training during the COVID-19 pandemic required rapid transition to remote therapeutic delivery, strengthening skills in safeguarding and risk assessment in non-traditional settings. Partnered with multi-agency providers, such as police, nursing homes, and hospitals, being an integral part of the team to enhance systemic awareness and interdisciplinary working. Supported bereaved individuals and vulnerable older adults during a period of unprecedented times - heightened isolation reinforced trauma-informed responsiveness and flexibility in adapting interventions to diverse client needs. The experience contributed to the development of a resilient, reflective practitioner. 

Master Practitioner in Neuro Linguistic Programming / ANLP	2018 – 2019 
· Completed advanced practitioner training in Neuro-Linguistic Programming, focusing on modelling excellence, behavioural change methodologies, and cognitive reframing techniques. 
· Studied conscious and unconscious communication processes and their influence on perception, belief systems, emotional regulation, and decision-making. 
· Applied NLP approaches to support clients in clarifying desired outcomes, identifying limiting patterns, and aligning internal maps with goal attainment. 
· Integrated NLP approaches with existing therapeutic and coaching methodologies to enhance communication, rapport-building, and transformational change. 
· Participated in peer coaching (individual and group forms). 
· Designed and delivered group projects, including thematic systems-based learning presentations (Alice in Wonderland), demonstrating understanding of individual differences in information processing, perception, and role dynamics within groups. 

Strengthened advanced capabilities in cognitive reframing, behavioural modelling, and systems-led communication analysis. Training emphasised the relationship between language, cognition, and behavioural outcomes, deepening understanding of how individuals construct meaning and how shifts in internal representation can produce paradigm-level transformation. Co-delivered a strategic workshop to senior leadership teams within an underperforming school following a challenging Ofsted report. Using NLP framing techniques, supported leaders in interrupting deficit-focused interpretations of the report and repositioning feedback as actionable points for improvement. Developed a visible 90-day progress framework that engaged teachers, parents, and students in shared accountability, grounded in the principle that behaviour reflects underlying positive intention and communication. Quarterly review processes were established to maintain momentum and reinforce modelling of desired leadership behaviours – staff initiated targeted curriculum enhancements, especially within core subjects, and significantly improved GCSE maths results. Enhanced the ability to understand psychological insight and present it through performance interventions. 

Level 7 Executive Coaching and Mentoring / City of Guilds of London Institute 	2016 – 2018  
· Coached C-suite executives and senior leaders, facilitating deeper self-awareness regarding the interaction between personal dynamics and organisational performance. 
· Applied coaching methods to support problem definition, critical reflection, behavioural examination, and systemic trickle-down impact across teams. 
· Rehearsed and deconstructed conflict scenarios and difficult conversations to strengthen communication clarity, emotional regulation, and relational authority. 
· Critically evaluated executive competence through analysis of communication style, emotional intelligence, interpersonal effectiveness, and values alignment. 
· Produced assessed academic work and three essays of up to 10,000 words. 

Consolidated advanced executive-level coaching capability, integrating psychological insight with organisational strategy. In one significant engagement, coached the proprietor of a private school experiencing leadership conflict and financial instability linked to low student enrolment. Through structured reflection and rehearsal of difficult conversations with the head teacher, facilitated a shift from reactive interpersonal dynamics to aligned strategic leadership. The intervention formed a unified management approach and a 15% increase in student intake the following year. The programme strengthened capability to work at systems level, enabling leaders to recognise how personal behaviours influence organisational culture, performance, and sustainability. 

Dramatherapy / Roehampton University, London	2021 - 2022 
· Foundational training in dramatherapy, integrating psychotherapeutic theory, coaching principles, and applied theatre practice. 
· Explored the therapeutic use of role, narrative, embodiment, and symbolic distance to enable clients to step back from lived experience and re-author personal meaning. 
· Applied character work and structured dynamic techniques to examine social, familial, and relational dynamics from alternative perspectives. 
· Developed skills in mask work, metaphor, and embodied rehearsal to support emotional expression and psychological insight. 
· Engaged in experimental group process, performance-based assessment, and reflective practice to integrate theory with applied therapeutic enactment. 

Training deepened understanding of embodied and creative modalities as catalysts for psychological transformation. In collaboration with colleagues, wrote and performed a play on Phoenix Rising, portraying an individual’s journey through adversity and renewal, using mask work and symbolic narrative to make internal emotional processes visible to the audience. The performance was presented for formal assessment and delivered within an all-women’s prison setting, where it was received as a powerful narrative of agency, resilience, and possibility.

Voice Dialogue / Marion Woodman Institute 	2021 - Present 
· Training in Voice Dialogue, rooted in Jungian psychology and the study of the intrapsychic system.
· Developing understanding of the ‘inner selves’ framework, recognising multiplicity of personality aspects within the individual.
· Exploring the dynamics of overdeveloped and underdeveloped personalities, and their influence on behaviour, leadership, and relationships. 
· Applying facilitation techniques to map clients’ internal dialogues and increase conscious awareness of competing internal voices. 
· Supporting clients in differentiating from dominant parts of the personality to access a centred, observing position. 
· Integrating Voice Dialogue with executive coaching and psychotherapeutic practice to enhance emotional regulation, identity integration, and decision-making.

Strengthened practice in intrapersonal system work, enabling clients to understand and integrate conflicting aspects of identity rather than becoming defined by a single dominant role. In one engagement, supported a senior corporate leader returning from maternity leave who experienced internal conflict between her identity as a new mother and her executive leadership role. Through facilitated dialogue between these internal selves, she was able to differentiate from polarised positions, access a centred awareness, and tolerate the emotional complexity of holding both identities simultaneously. This integration led to renewed confidence in leadership, taking on public speaking events, and professional success. This approach has enhanced capacity to address identity transition, role conflict, and high-level leadership development through psychologically informed dialogue. 

Women-Centred Coaching / Feminepower.com	2019 – Present  
· Completed a 12-month specialist training in women-centred coaching, grounded in feminist theory and identity-based transformation. 
· Explored the impact of gendered socialisation, stigma, and marginalisation within corporate and leadership contexts. 
· Examined self-leadership through a women-centred lens, focusing on identity formation, role expectation, and systemic bias. 
· Applied coaching frameworks addressing the gap between ‘who one is being’ and ‘who one intends to become’, particularly in environments where women experience reduced voice or visibility. 
· Supported clients in aligning personal identity, professional goals, and commercial strategy. 
· Integrated psychosocial exploration with practical leadership development, including visibility, communication confidence, and stakeholder positioning. 

Strengthened expertise in identity-level transformation and women-focused leadership development. Applying a women-centred framework in practice, supported a nurse transitioning into entrepreneurship after identifying unmet needs in pregnancy and postnatal care. Coaching focused on confidence, visibility, and resolving internalised beliefs linked to early experiences of exclusion and self-doubt, which had limited her ability to lead and connect with other women. Through identity-based work and strategic development, she launched a digital health app supporting women throughout pregnancy and postpartum, securing £315,000 in funding. Work reflects the application of feminist-informed coaching to unlock leadership capacity, social impact innovation, and sustainable female-led enterprise. 



PROFESSIONAL DEVELOPMENT 

Foundation Year in Transactional Analysis (120 hours)	2024
Guild of Analytical Psychology

Certificate of Higher Education: Analytical Psychology	2023
Guild of Analytical Psychology

Certificate of Higher Education: Dramatherapy 	2021 - 2022
Roehampton University, London

Transactional Analysis: TA 101 Humanistic Psychology	2022
Bernes Institute 



MEMBERSHIPS & LICENCES 

BACP: British Accreditation of Counselling and Psychotherapy, MBACP (Accredited)	

MNCPS: National Counselling Psychotherapy Society MNCPS (Accredited)	

ANLP: International CIC Accredited Neurolinguistic Programming (Accredited)  	

Psychology Today (Accredited) 	






































Appendix 2: Job description 
Job Title: Women-Centric Transformational Coach 
Location: Remote / Kenilworth / International 
Job Brief: A Women-Centric Transformational Coach delivering integrative, identity-level coaching and psychotherapeutic support to women navigating leadership, life transitions, grief, mental health challenges, and personal development. The role combines psychological therapy, coaching practice, and sociocultural awareness to facilitate sustainable personal and professional transformation. Work is conducted through one-to-one and group interventions, incorporating trauma-informed, systemic, and feminist-informed approaches.  
Core Purpose: To facilitate deep-level identity transition and psychological growth for women – moving beyond surface-level goal setting to address the internal barriers, societal conditioning, and ‘inner parts’ that influence a woman’s agency and leadership. 
As a Coach, Mentor, and Facilitator, I hold space, expand perspective, inspire and support women, including leaders, mothers, and those navigating significant life transitions to help them increase self-awareness, uncover blind spots, change behaviours that directly impact business results, improve team statistics, and increase engagement and team performance. Leveraging over two decades of global executive experience as a Business Transformation Leader alongside extensive therapeutic training, I integrate psychological insight with practical application to support change at individual and organisation levels. This includes working at dept with identity and intrapersonal dynamics, such as supporting a senior leader returning from maternity leave to navigate conflict between her maternity and professional identities through facilitated dialogue, resulting in increased confidence and leadership engagement. My practice also incorporates embodied and creative methodologies, such as dramatherapy, which have been applied in settings including an all-women’s prison to enable expression, resilience, and psychological insight through symbolic and narrative work. My practice is firmly rooted in psychological therapy, trauma-informed care, and experiential methodologies to support clients in achieving authentic self-realisation, psychological re-authoring, and profound alignment with intrinsic purpose. 
Key Responsibilities:
· Client Coaching Delivery: Deliver one-to-one coaching sessions to a caseload of approximately 47 clients across weekly, bi-weekly, and quarterly engagements – with the scope including founders, entrepreneurial women, senior leaders, mothers re-entering the workforce, and individuals undergoing mid-life reinterventions or retirement. This forms the core function of the role and represents the primary point of client impact. The work requires advanced interpersonal skills, including active listening, emotional intelligence, and the ability to build trust. A high level of professional responsibility is required to manage client wellbeing, maintain consistency of service, and adapt delivery to individual client needs. 

· Supporting Complex Life and Leadership Transitions: Provide coaching and therapeutic support to clients navigating complex transitions such as grief, divorce, menopause, and leadership development. This is a central aspect of the role, requiring the ability to work with emotionally sensitive and multifaceted issues. It draws on knowledge of psychological processes, life-stage development, and relational dynamics, with responsibility for supporting clients through periods of vulnerability and change.

· Client Assessment and Intervention Planning: Conduct initial and ongoing client assessments to identify needs, establish objectives, and develop tailored intervention strategies. Monitor client progress over time and adjust approaches accordingly. This responsibility is critical to ensure effective outcomes and requires analytical thinking, clinical judgement, and the ability to translate assessment into coaching plans.
 
· Application of Integrative Methodologies: Apply a range of integrative approaches, including psychotherapeutic counselling, neuro-linguistic programming, voice dialogue, and dramatherapy techniques. This is a specialist component of the role requiring in-depth theoretical knowledge and the ability to select and adapt methods appropriately. Responsibilities include ensuring that interventions are both ethically applied and align with client needs to achieve behavioural and psychological change.
 
· Facilitation of Identity Exploration: Facilitate processes that support clients in exploring identity, including intra-psychic mapping and behavioural pattern recognition. This is a key differentiating feature of the role, focusing on identity-level change rather than surface-level goals. It requires the ability to interpret complex psychological patterns and guide clients through reflective and often challenging internal work.

· Challenging Limiting Beliefs and Narratives: Support clients in identifying and restructuring limiting beliefs, internalised narratives, and habitual patterns of thinking and behaviour. This responsibility is central to enabling transformation and requires strong cognitive and behavioural coaching skills, alongside the ability to challenge constructively while maintaining a supportive environment.

· Sociocultural and Gender-Based Analysis: Analyse and explore the impact of societal, cultural, and gendered expectations on client identity, behaviour, and decision-making. This aspect of the role requires knowledge of sociological and gender frameworks and the ability to apply these concepts in practice. It is important in supporting clients to contextualise their experiences and develop greater agency. 

· Group Coaching and Programme Delivery: Design and deliver group coaching sessions and development programmes, including confidence and identity-focused interventions. This expands the reach of the role beyond individual coaching and requires skills in facilitation, programme design, and group dynamics management. Responsibility includes creating psychologically safe environments and delivering informative learning experiences.

· Multidisciplinary Collaboration: Collaborate with external professionals and agencies to deliver multidisciplinary coaching interventions. This includes working alongside practitioners from other fields to provide holistic support. This responsibility requires strong communication and coordination, as well as the ability to integrate different perspectives into client work.

· Ethical Practice and Safeguarding: Maintain ethical and professional standards, including safeguarding, confidentiality, and GDPR compliance. This underpins all aspects of the role and requires a high level of accountability and awareness of legal and ethical frameworks. Responsibility includes ensuring client safety and managing any risks appropriately.

· Client Administration and Scheduling: Manage client appointments through booking systems and manual coordination to ensure consistent service delivery. While administrative in nature, this function is essential to the smooth operation of the role and requires organisational skills, attention to detail, and the ability to manage a high volume of client interactions efficiently. 
These responsibilities reflect the application of integrative coaching and psychotherapeutic practice across a substantial client base, supporting women through complex personal and professional transitions, including grief, divorce, and identity struggles, requiring the integration of psychological theory, coaching methodologies, and societal awareness. I am responsible for assessment, intervention design, and ongoing evaluation of client progress, showing a high level of autonomy and professional judgement. Working with over 100 clients has informed a deep understanding of how cultural, societal, and early life influences shape identity, which led to the development of a 12-week women-centred coaching programme during the COVID-19 pandemic. Practice included facilitating identity exploration and challenging internalised beliefs through approaches such as intra-psychic mapping and narrative restructuring, enabling clients to develop voice, agency, and self-awareness. Group coaching and programme delivering have extended this impact, creating shared spaces for confidence building and collective development. Experience in business transformation and leadership has been applied to support clients operating within organisational systems, particularly during periods of change; this includes establishing women-focused steering groups during mergers and structural change, increasing employee engagement by 50% and enabling smoother implementation of new policies. I have consistently partnered with multidisciplinary teams such as police, GP surgeries, NHS teams and community charities to strengthen referral pathways, support vulnerable individuals, prioritise safeguarding concerns, and maintain ethical standards across all client work. 

Qualifications & Expertise: 
· A postgraduate degree (Level 7 or equivalent) in Executive Coaching, Psychology, Psychotherapy, and Feminist Theory.
· Extensive postgraduate training and practical mastery in Clinical Hypnotherapy, NLP, Dramatherapy, Trauma-Informed Care, and Narrative Therapy.
· A minimum of 5 years’ experience in trauma-informed coaching, therapeutic practice, or healing modalities tailored specifically to women’s transformation journeys.
· A minimum of 5 years’ experience navigating complex global business transformations, including mergers, acquisitions, and leadership shifts, to provide robust context for executive-level coaching. 
· Proven ability to design and deliver leadership and personal development programmes with clear, measurable, and integrated outcomes. 
These qualifications demonstrate advanced, integrative, postgraduate-level training across psychotherapy, coaching, and women-centred practice within real client and organisational contexts. Clinical training was applied during the COVID-19 pandemic, working with bereaved and vulnerable individuals, which strengthened trauma-informed practice, safeguarding, and adaptability through working in unique, challenging times and environments. NLP and executive coaching approaches have been used within leadership settings, including working with senior leadership teams to facilitate a shift from reactive interpersonal dynamics to aligned strategic leadership, reframe organisational challenges, and implement structured change to increase revenue and student enrolment by 15% for a private school. Specialist modalities, including voice dialogue and dramatherapy, have been applied to support clients in resolving internal identity conflicts and navigating significant life transitions, such as return-to-work following maternity leave. Women-centred coaching has been used to support clients in developing confidence in leadership capability, including enabling a client to launch a digital health business focused on supporting women through pregnancy, birth, and post-partum, as well as secure external funding of £315,000. Prior senior leadership experience in business transformation also informs this practice, providing applied understanding of organisational change and strengthening the ability to work at both individual and systems level. 

Skills & Personal Attributes: 
· Advanced Interpersonal Communication: Ability to engage clients through active listening, questioning, and clear articulation to build trust and facilitate deep exploration. 
· Emotional Intelligence: Capacity to recognise, understand, and respond effectively to clients’ emotions, particularly in complex or sensitive situations. 
· Analytical & Reflective Thinking: Skill in identifying patterns, interpreting client narratives, and applying insight to inform interventions and support change. 
· Adaptability & Responsiveness: Ability to tailor approaches to diverse client needs, adjusting methods in real time based on context. 
· Facilitation, Coaching & Mentoring Capability: Competence in guiding both individuals and groups through processes that support learning, awareness, and transformation. 
· Professional Integrity & Ethical Awareness: Commitment to maintaining confidentiality, safeguarding, and ethical standards in all aspects of client work. 
Operating with advanced relationship and cognitive capability, developed through extensive work across therapeutic and organisational contexts. Strong interpersonal communication and emotional intelligence are evidenced during my team at Cruse Bereavement Charity through the ability to build trust quickly with clients experiencing grief, trauma, and isolation as well as when working with vulnerable individuals during the COVID-19 pandemic. Analytical and reflective thinking has been applied in introducing clinical monitoring and outcome-tracking systems within a charitable setting, strengthening accountability and evidencing service impact. Adaptability is demonstrated through securing a £15,000 local authority grant and co-developing a six-week group programme that expanded provision and recued waiting lists by 15% in response to increased demand while also adapting provisions during the COIVD-19 pandemic to deliver therapy remotely. Through multidisciplinary partnership, working and delivering group interventions as well as increasing volunteer engagement by 40% through coordinated service development, I have shown capability in facilitation and collaboration. Professional integrity has underpinned all aspects of my practice, especially while delivering psychotherapy over 20–40-week engagements with individuals experiencing trauma and mental health challenges, developing and implementing treatment plans while ensuring safeguarding procedures and ethical frameworks are consistently applied. 













