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The aim of this journal review is to analyse the current trend in business intelligence (BI) by using the journal article of Lim and Teoh (2020). The use of BI in business is not a new thing but the trends related change with time. Assessing the trend related to BI is important to make sure that proper utilisation has been ensured. Other journal articles which are focused on BI will be analysed here as well. 


















[bookmark: _Toc101723039]Journal Review
Lim and Teoh (2020) found out that the business environment is very dynamic and to have success in this a business must have to make sure that the decision making process of the business is effective. Among the process which can be used for ensuring the effectiveness of the decision-making process, BI is the most effective. BI is the integrated management information system which a business can use to transform data into information so that the ability of the business to develop decisions can be increased. This has been pointed out as an effective way to extract “big data”. BI is effective to make sure that this system will be integrated with the regular system and extract data with speed so that the effectiveness of the decision can be ensured (Rahman and Iverson, 2015). The dimensions of BI include integration of data, analyse, ensuring the quality of content and developing decisions on the basis of that. It has been stated in the article that, BI has been used in public listed companies. But there is a doubt about the use of BI and the ability to have success because proper utilisation of BI is important to ensure the success of a business in terms of archiving success. 
The ultimate goal of a business should be achieving sustainability in the market. A business can have success in the market for a short time period but having sustainability in the market is not easy. To do that stability of performance is important. BI can offer the stability required for achieving sustainability. In this article, the example of Malaysia has been used to prove that. The country experiences a huge boost in its economy in the 1990s (Miller, 2010). But the challenge was to sustain that. BI has been used for that and this is the proof that BI can ensure the sustainability of a business. 
Lim and Teoh (2020) mentioned that there are three dimensions of decision making which need to be considered while developing a decision. The economic dimension is the first one. A business operates to make sure that the business is able to earn profit. To do that each of the functions (production, marketing, sales etc.) has to work properly. For example, the product department of a business needs to focus on the product and service which will be developed by the business. If the product which the business produces does not like by the customers then the business will lose its opportunity to have success in the market. Using BI will be helpful to get data about the things which the customers of the business likes. If the decision has been taken by the production function on the basis of the information generated by BI that the product which will be offered will be able to attract customers (Marjanovic, 2010). A business can have support from BI for ensuring that environmental and social dimension has been achieved. Because of strict environmental laws around the world, a business is forced to focus on making sure that the decision which has been taken does not bring harm to the environment. BI is effective to gather data about the potential impact which the decision might have. That means a business will have environmental sustainability because of BI. Social dimensions focused on assessing the impact of a business decision on customers, suppliers and the whole communication (Lim and Teoh, 2020). The ability of a business to develop a brand depends on this. If the decision which has been taken by the business does not have a negative impact then more and more customers will be attracted to the business as well. That means the success of a business in all aspects will be depended on BI. 
The article of Lim and Teoh (2020) focused on the utilisation of BI but it did not focus on how a business should ensure the effectiveness of utilisation of BI. Knowing about the importance of BI utilisation is important but having knowledge about the process in which proper utilisation can be made is more important. All three dimensions of decision making are equally important but in the study, the researchers focus more on the economic dimension. Every stakeholder is important for a business and a business should know about the process in which effective integration with the stakeholders can be ensured. But in this study, this aspect has not been focused on. 
Change management has become an important aspect for a business to make sure that the business is able to have success. BI can help a business to make sure that the process of change management has been effective. Shaqrah (2018) found out that the integration of McKinsey’s 7S model with BI will be helpful to make sure that the process of change management which has been used by a business is effective. This has become a huge trend in the market to make sure that the process of change management has been conducted by integrating data with it. Proper utilisation of BI in the model might increase the ability of a business to have success. The effectiveness of the business to adaptability will be increased by this as well. 
The ability of a business to improve its performance depends on factors like an internal audit. The business which will be able to make sure that the internal audit has been improved will have the chance to find out any areas in which the business is facing a problem. Webb (2012) found out that BI is an effective way to make sure that the internal audit of a business has become effective. In this way, the problem that a business is facing can be recognised and the solution which can be used to deal with the problem will be developed. The performance of the business will be improved in this process along with the ability to detect the problem. This author also found out that a business should be focused on the proper utilisation of BI. Only then has the effect of using BI to make sure that the performance of the business has been improved. 
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BI is only effective when proper utilisation of this can be ensured. The business which will not be able to make sure that proper utilisation of BI has been ensured then might lead to wrong decision making. All the 3 dimensions of decision making are important to ensure that the success of the business has been ensured. There are other studies which have been conducted on this topic and those studies focus on the utilisation of BI.    
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