Introduction: 
S is a support case worker with a degree of BSc in Psychology and Counseling, which allows S to assist individuals in their home and help to maintain individuals' well-being. The wide range of counseling skills further enhances their profession. For this assignment, I will highlight the counseling skills here that are required for the role. Counseling skills refer to the abilities that help to provide emotional or psychological support to individuals to improve their mental well-being and quality of life. These skills include empathy, active-listening, confidentiality, ethical practice, and professionalism. These skills play a considerable role in building trust, understanding patients’ or clients’ problems, and guiding them. Any psychological counselor needs to strengthen communication skills so that their patients or clients can easily trust them and discuss their matters easily (Smith & Gillon, 2021).
Empathy:
Empathy allows the counselor to understand the client’s problems from their perspective and create a safe environment where the patients can openly discuss their concerns. This skill plays a crucial role in building trust and acknowledging the patient’s emotions, enabling the counselor to understand their condition better and allow them to employ an effective therapeutic approach (Cooper et al., 2020). It is a core counseling skill which will help S to understand and build a trusting relationship with clients.  Through empathy S can better understand the problems and challenges faced by clients, along with this, empathy will also help S to make their clients to understand that they are not alone during this difficult time, but rather S is there to support them and will make every possible effort to understand their problems, this behavior will create a safe environment for clients.  
Active listening and communication skills: 
Active listening is an essential skill in the counselling process, it involves full concentration and paying attention to the client’s verbal and non-verbal actions, which will help the counselor to understand the client's situation and emotions and also help to build a trusting relationship. To understand patients, S must use accessible, clear, and person-centered language and should avoid medical terminologies and jargon which will help the client to understand their diagnosis and care plan. By paying attention and showing genuine interest, S can identify the real cause behind the client’s condition and foster a strong therapeutic relationship. Through this skill S can also build a rapport and can create a safe environment for clients so that they can express their emotions and concerns freely without any fear of being judged. Active listening refers not only to verbal communication but also verbal actions such as, eye contact, body language, hand gestures, attitude, behavior, and facial expressions (Jones et al., 2019). Therefore, S needs to focus not only on verbal communication but also on non-verbal communication, enabling S to understand their client even better. Appropriate use of active listening will allow S to know what to do and how to do things for clients.
Maintaining Confidentiality: 
Maintaining a client’s privacy, security and confidentiality is an ethical responsibility of a healthcare professional. It means that a counselor is obligated to respect clients' confidentiality and is not allowed to share their personal information with third parties without the clients’ permission (Thannhauser et al., 2022). Ensuring client’s safety is a key responsibility of S, S should know that disclosing the client's information could cause harm to the client and can also damage the S’s reputation. Confidentiality practice ensures that clients’ personal information is not used inappropriately, which can help to exclude the chances of conflict in the first place. Therefore, it is important for S to keep the client’s information confidential and should follow privacy rules so that the client will feel safe and protected. However, there are some exceptions where counselors are allowed to break confidentiality, for instance, when an individual expresses any intention of self-harm such as suicide or disclose a plan to harm other individuals, the counselor is legally obliged to break confidentiality to protect the client and other individuals from threats and harm. However, in multidisciplinary settings counselors can share clients’ personal information after taking their consent to other healthcare providers for consultation purposes (Ordway & Casasnovas, 2019).    
Self-awareness: 
Self-awareness is one of the effective counselling skills. It helps counselors to understand their own ability to think, feel, and behave, and how these actions and behavior can influence their clients. It is crucial for counselling because it helps counselors to identify the client’s needs and also allows them to work effectively and ethically in a care setting. This skill addresses the counsellor's own bias, belief, and actions that can influence the client’s care outcomes. Understanding this skill is important because it can prevent bias and foster authenticity and also allow counsellors to work ethically in care settings (Lohani & Sharma, 2023). Therefore, S should practice this skill in counselling sessions, which will help him to recognize his own emotional actions and behaviors and how his actions influence his clients. Being self-aware allows S to better understand the needs of the clients so that he can use appropriate intervention strategies which can lead to effective care outcomes. This skill will also prevent S from burnout and help him to maintain his own well-being. 
Questioning: 
A counsellor used two types of questions in a counselling session, open-ended and closed-ended. Open-ended questions are used to gather detailed, in-depth thoughts and information from a client. These questions encourage clients to share information openly about their situation, while closed-ended questions are used to gather specific information or to clarify the situation. These questions normally answer with a single word or a paraphrase, which is quite helpful in time-sensitive situations. Closed-ended questions will help S to receive specific and factual information, which makes it easier for S to understand the client’s concerns, while open-ended questions allow S to gather information about clients so that he can build a rapport and also foster the development of a strong trusting relationship with the clients which is essential for the therapeutic process. By asking the right questions, S can identify the client’s needs, enabling him to share affective coping strategies tailored to the client’s needs, so that the clients can overcome their stressful situation as early as possible (Anidar et al., 2023).  
Silence:
Silence is a useful tool in counselling because it allows clients to express their emotions, thoughts, and feelings about any distressful situation without any interference. It provides time and space to clients so that they can process their tangled thoughts and feelings, potentially leading to self-discovery. This behavior gives time to both counsellors and clients to think through and process the next step in conversation. S can use silence in counselling sessions to facilitate reflections, expressions and feelings of empathy towards the clients and will help him to make a more accurate assessment. This will also help S to encourage his patients to accept the responsibility and identify their thoughts and emotions of their own, fostering self-empowerment in patients. However, research highlights that silence can have both positive and negative consequences in counselling sessions. 
· Positive outcomes of silence in a counselling session: A counsellor’s silence provides clients with a space to express their personal thoughts, feelings, and emotions effectively, which fosters them to identify the issues that are bothering them. When a client is expressing emotions during a counselling session, a counselor’s silence demonstrates empathy, making them feel that their emotions matter and there is no shame in expressing feelings, which also boosts the client’s confidence.  
· Negative outcomes of silence in a counselling session: silence sometimes creates a discomfort environment, random silence periods can make clients feel ignored or unheard. Uncomfortable silence can also make a perception on clients that their counselors are not interested or ignoring their concerns, which can make them feel abandoned and can also cause harm to the therapeutic process (Levitt & Morrill, 2023).
Therefore, a counselor should know when and where to remain silent, ensuring that clients don’t feel unheard or their emotions are being disregarded.
Building Rapport:
Building a healthy and trustworthy relationship is important in counselling. Rapport building is a process used by counsellors to connect with their clients through active-listening and communication. It develops a safe and secure environment for clients, which helps them to learn and explore their emotions. This skill fosters therapeutic alliance and client engagement in a counselling session. Building rapport will help S to foster a meaningful counselling session and help to establish an empathetic relationship with clients which will enhance the overall therapeutic approach. 
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