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1. [bookmark: _Toc237547248]Introduction 
For this project I designed and built a four-page website for Naija Flavours, a fictional Nigerian restaurant in London, using semantic HTML5 and CSS to give a small independent restaurant a simple, easy-to-navigate online presence covering the home page, menu, background and contact details.
The site has four linked pages, Home (index.html), Our Menu (menu.html), About Us (about.html) and Contact Us (contact.html) and every page shares the same header, nav bar and footer, so it feels consistent wherever a visitor lands. The Contact page also has a booking/enquiry form, which now shows an on-page confirmation once a message is “sent”.
I've been through several rounds of refinement: fixing a couple of structural bugs, making the layout properly mobile-responsive, improving the visual polish (a custom logo, a blended background, rounded/shadowed images), and selectively bringing in the Bootstrap 5 framework for a few components rather than the whole site.
In this report I go through the requirements I worked to, how I actually built the site (including a couple of mistakes and how I fixed them), an evaluation of the site's usability, accessibility and SEO against recognised standards, and a comparison with a real, established restaurant website.

2. [bookmark: _Toc237547249] Requirements
· [bookmark: _Toc237547250]Functional Requirements
· The website must consist of at least four linked pages: Home, Menu, About Us, and Contact Us.
· Every page must share a consistent navigation bar linking to all pages from anywhere on the site.
· The Home page must introduce the restaurant and its opening hours.
· The Menu page must present the restaurant's dishes, organised into logical categories, with prices.
· The About Us page must describe the restaurant's history, mission, and team.
· The Contact Us page must provide the restaurant's address, phone number, email and opening hours, plus a booking/enquiry form.
· The site must be marked up using valid, semantic HTML5 (header, nav, main, footer, etc.).
· [bookmark: _Toc237547251]Non-Functional Requirements
· The site should be readable and usable on both desktop and mobile devices (responsive design).
· Pages should load quickly, using lightweight HTML/CSS with no heavy external dependencies.
· The site should follow accessibility good practice for screen reader and keyboard navigation users.
· The site should be structured in a way that supports basic search engine visibility (SEO).
· Consistent visual branding (colours, fonts, layout) should be applied across all four pages via a shared CSS file.

3. [bookmark: _Toc237547252]Implementation
I built the site directly in HTML and CSS, with each page as its own .html file inside one project folder (naija-restaurant), a css subfolder for the stylesheet, and an images folder for visuals. All four pages share the same header, navigation and footer, so the layout feels familiar wherever a visitor lands.




· [bookmark: _Toc237547253]Screenshots of All Website Pages
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· [bookmark: _Toc237547254]Validation Results (HTML and CSS)
I ran each page through the W3C Markup Validation Service (validator.w3.org) for HTML, and the W3C CSS Validation Service (jigsaw.w3.org/css-validator) for the CSS; results for each file go below.
For style.css
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For menu.html
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[image: ]For contact.html

index.html
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about.html
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All the pages passed validation.

· [bookmark: _Toc237547255]Errors Encountered and Fixes Applied
The main issue I ran into while building the navigation bar was that, although the Home page links worked fine, every other page threw a “File not found” browser error when clicked. This turned out to be down to two separate mistakes I'd made with file paths in Windows File Explorer.
The first mistake was saving files as folders instead of files. I'd somehow ended up with about.html, menu.html and contact.html existing as folders with those exact names, each one containing a separate HTML file inside it rather than being the file itself. So when a link tried to open, say, about.html, the browser looked for a file with that exact name in the current directory, found only a folder, and reported “File not found” every time.
After renaming the files to match their folder names and deleting the empty folders, a second problem appeared: several of the renamed files now had a doubled .html.html extension. This happened because File Explorer had extensions hidden by default, so renaming a file that already ended in .html silently appended a second .html on top of the first, without me noticing until I checked the folder in detail view.
I fixed this by turning file extensions back on in File Explorer, stripping the duplicate .html off each filename, and moving everything into the same folder, which finally gave a fully working navigation bar. The lesson was a broader one about file paths: even a small, easy-to-miss mistake there can be enough to stop a page opening at all.
A separate issue involved CSS. After moving style.css into its own css folder, every page suddenly lost all its styling — text colours, sizes and image border-radius values disappeared, and everything fell back to default browser values. The cause turned out to be simple: I'd forgotten to update the link tags in all four HTML files, which were still pointing at the old, now-nonexistent style.css path in the project root.
Updating the link tags on every page to point to css/style.css resolved the problem. The broader takeaway: if a page suddenly loses its styling, it's worth checking the stylesheet link before assuming the CSS code itself is broken.
· [bookmark: _Toc237547256]Framework Integration (Bootstrap)
To balance quality with quick delivery, I used Bootstrap 5 for just a few elements rather than building everything from scratch: I'd already written my own CSS for the layout, colours and typography, and a couple of elements, like the customer reviews block, would benefit from a proper grid system without me rewriting flexbox code again. Bootstrap is a popular front-end framework, originally built by Twitter in 2011, and is now one of the most widely used tools for responsive design [1], so using it for a handful of elements was far easier than redesigning the whole site around it.
I loaded Bootstrap's CSS from a CDN in the document head, placing my own stylesheet after it so my rules would override the defaults. I then used Bootstrap's grid and cards for the three customer reviews on the Contact page, its btn class for the booking form's submit button, and img-fluid on several images to make them responsive. Since Bootstrap's default blue buttons and shadowless white cards didn't fit my brand, I wrote extra CSS to restyle them in my red/gold/cream palette.
That way I got the benefit of a responsive grid and card layout without Bootstrap's default look taking over my site's aesthetic.
4. [bookmark: _Toc237547257]Evaluation
· [bookmark: _Toc237547258]Research
· [bookmark: _Toc237547259]Usability
Jakob Nielsen is a prominent figure in the field of usability, best known for his ten usability heuristics, a widely adopted framework for assessing user interfaces. These principles were developed through extensive analysis of real-world usability issues, not just theoretical opinion [2]. They emphasize key aspects such as making system status clearly visible, ensuring consistency, preventing user errors, and designing interfaces so that users can recognize choices rather than having to recall them from memory. Their popularity stems in part from their practicality; they offer a low-cost method for identifying glaring design flaws early in development, well before formal user testing begins [2], [3]. More recent studies have examined how Nielsen’s original heuristics compare with newer frameworks tailored to today’s more dynamic and interactive websites. Overall, the foundational concepts remain relevant, though some researchers suggest that additional criteria may be necessary to fully address the complexities of modern web experiences [3].
· [bookmark: _Toc237547260]Accessibility
Accessibility guidelines in general, and the Web Content Accessibility Guidelines (WCAG) in particular, were developed by the World Wide Web Consortium (W3C). Specifically, a technical report titled “WCAG 2.1,” was approved as a formal W3C recommendation in June 2018. It was created as an update to the original WCAG 2.0 with additional success criteria for persons with cognitive, motor, auditory, and visual disabilities [3]. The standard consists of four principles, which are expanded into twelve success criteria. These principles state that web content should be Perceivable, Operable, Understandable, and Robust (the acronym POUR). In addition, each standard is assigned one of the three conformance levels (A, AA, AAA), with Level AA being the most common for regulatory compliance [4], [5].
· [bookmark: _Toc237547261]SEO
SEO research usually splits into on-page factors, which are things the site owner directly controls, like page titles, headings, meta descriptions and internal links, versus off-page factors like backlinks from other websites [6], [7]. Studies looking specifically at small and medium-sized enterprise (SME) websites have found that even quite basic on-page changes a proper title tag, clear headings, content that's actually structured around relevant keywords can noticeably improve how visible a site is in search results, which matters a lot for small businesses that can't just outspend everyone else on advertising [6], [7].
· [bookmark: _Toc237547262]Website Evaluation
Usability and Utility
Checking my site against Nielsen's heuristics shows a mix of strengths and things I'd still improve. Every page shares the exact same header, nav and footer, which matches the “consistency and standards” heuristic, and the nav is always visible so users always know where they can go next (“visibility of system status”). Content also follows a clear heading hierarchy (h1 for the restaurant name, h2 for the page title, h3 for subsections), supporting “recognition rather than recall” since users aren't left guessing what a section is about.
The booking form previously failed the “help users recognise, diagnose and recover from errors” heuristic, since clicking “Send Message” gave no feedback at all. I've since fixed this: submitting the form now shows an inline confirmation and clears the fields via a small JavaScript handler.
SEO Techniques Used
Each page has its own descriptive <title>, e.g. “Our Menu - Naija Flavours”, and semantic elements like header, nav, main and footer give search engines a clearer sense of page structure. What's missing on all four pages is a <meta name="description"> tag — one of the simplest and most recommended on-page SEO fixes, since it's often the exact text engines show as the page's snippet in results [6].
Accessibility (WCAG 2.1)

All pages declare `lang="en"` and use semantic structural landmarks, supporting reliable navigation for assistive technology. The contact form previously failed WCAG 2.1 Success Criterion 1.3.1 (Info and Relationships): labels were only adjacent plain text rather than linked `<label for="...">` elements, so the label-field connection was visual only and invisible to screen readers. This is now fixed: every field has a properly linked label, so assistive technology can reliably announce each field's purpose.

Mobile Friendliness & Responsive Design

The viewport meta tag is correctly implemented so browsers render content at device width. Real-device testing showed the layout was only scaling down rather than adapting — nav links got cramped and fixed-width inputs risked overflowing smaller screens. A mobile breakpoint (`@media (max-width: 600px)`) now adjusts spacing, heading and logo sizing and navigation layout; form fields are sized responsively with `width: 100%` and a max-width, plus `box-sizing` for consistent rendering.

[image: ]


· [bookmark: _Toc237547263]Website Comparison
The website was produced according to the expected criteria: it's a four-page, semantically correct document providing all the required information about the restaurant's menus, background, booking details and customer reviews. The main issue discovered during development was an incorrect website structure caused by poor file management, specifically the same file existing under different extensions, or no extension at all, inside the project folders. Further changes were made to improve accessibility, including linked label tags for forms, responsive design with a mobile breakpoint, a form submission confirmation, and a few Bootstrap 5 components applied in keeping with the brand guidelines.
Chuku's, https://www.chukuslondon.co.uk,  a Nigerian restaurant in London, was chosen for comparison since it's also built with a similar semantic HTML/CSS structure. Chuku's already has an appropriate mobile version, and my site is now fully responsive too, with the earlier form accessibility issues resolved. There are still some functional differences: Chuku's has a genuine booking system and uses schema.org markup, while my site is still missing meta descriptions. Adding those, plus running the site through W3C validation, should be enough to bring it up to the same standard without any further structural rework.
5. [bookmark: _Toc237547264]Conclusion
Overall, the Naija Flavours site meets its core goals: a logically structured, four-page website covering menu details, restaurant background, booking and contact options, and customer reviews. Development also revealed an unexpected insight — the navigation and styling issues weren't coding errors at all, but file-management problems: files saved as folders, duplicated `.html` extensions from hidden file types, and broken stylesheet links after restructuring.

Post-launch improvements include fully accessible form labels, a genuinely responsive layout with mobile optimisation, booking-form confirmation messages, and selective Bootstrap 5 integration for reviews and UI elements, all while keeping the site's own branding intact.

The site now aligns much better with usability, accessibility and SEO best practice, though some work remains: the contact form still lacks a data-submission endpoint, meta descriptions haven't been added yet, and W3C validation screenshots are still pending. Completing these steps will bring it fully in line with professional restaurant website standards.
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7. [bookmark: _Toc237547266]Appendices
Naija Restaurant Web Pages.
About.html
[image: ][image: ]





 contact.html  (1)
[image: ][image: ][image: ]

(2)
[image: ][image: ]












index.html
[image: ][image: ]











menu.html
[image: ][image: ][image: ]



style.css (1)
[image: ][image: ][image: ][image: ]
(2)
[image: ][image: ][image: ][image: ]
(3)
[image: ][image: ]








Class work: exploring london
[image: ]
Class work: exploring london (2)
[image: ]
class work: exploring london (3)
[image: ]





image2.png
° Natia Flavours

Naija Flavours Restaurant

Home | OurMenu | AboutUs | ContactUs

Our Delicious Menu

Jollof rice & Plantain - £8.50
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Afang Soup & Eba

Jollof Rice & Fried Plantain — £8.50
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Snacks & Drinks

PUff PUff (6 pieces) — £2.50
Meat Pie — £2.00

Zobo Drink — £2.50

Palm Wine — £3.00
Chapman — £3.50
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Naija Flavours Restaurant

Home | OurMenu | AboutUs | ContactUs

Our Story
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Naija Flavours was founded in 2020 by Mrs. Amara Okafor, with a passion to share authentic Nigerian home cooking with everyone in the
Uk

We source fresh ingredients locally and use traditional recipes passed down through generations. Every dish is prepared with love, just like
we do at home.

Our Mission

To deliver the true taste of Nigeria. celebrate our culture through food. and make every guest feel welcome.

©ur Team

We have experienced chefs from across Nigeria — from the West to the East, South-South and North — 50 you get flavours from every part of

our nation

® 2026 Naija Flavours Restaurant. Al rights reserved.
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Naija Flavours Restaurant

Get In Touch
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Send Message

What Our Customers Say

“Warm service and huge portions. The

"The joliof rice tastes just like my
oha soup is & must-try."

grandmother's — genuinely the best in
London. — Daniel 0.

— Chidinma A.

"Booked a table for a birthday and the
staff made it so special. Highly
recommend!”

— Grace E.

® 2026 Naija Flavours Restaurant. All rights reserved.
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Nu Html Checker

This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change
Showing results for uploaded file menu.html (checked with vnu 26.8.6)
Checker Input
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Total execution time 3 miliseconds.
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Nu Html Checker

This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change
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Checker Input

Show Osowce outne  imagerepont O errors & wamings only Options.... |
Check by file upload v | No file chosen

Uploaded files with xhtml or xht extensions are parsed using the XML parser.

=

No errors or gs to show.
Used the HTML parser.
Total execution time 4 milliseconds.





image14.png
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C: > Users > Student2519267 > Desktop > naija-restaurant-WEBSITE Updated > <> abouthtml > ...
1 f!pocTYPE html>

2 <html lang="en">

3 <head>

4 <meta charset="UTF-8">

5 <meta name="viewport" content="width=device-width, initial-scale=1.0">

6 <link rel="stylesheet" href="https://cdn.jsdelivr.net/npm/bootstrap@s.3.3/dist/css/bootstrap.min.css">

7 <link rel="stylesheet" href="css/style.css">

8 <title>About Us - Naija Flavours</title>

9 </head>
10 <body>
11 <header>
12 <img src="images/naija-flavours-logo-header.svg" alt="naija-flavours-logo-header">
13 <h1>Naija Flavours Restaurant</hl>
14 <nav>
15 <a href="index.html">Home</a> |
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18 <a href="contact.html">Contact Us</a>
19 </nav>
20 </header>
21
22 <main>
23 <h2>0ur Story</h2>
24 <img src="images/chef.jpg" alt="head chef" class="img-fluid">
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26 <p>We source fresh ingredients locally and use traditional recipes passed down through generations. Every dish is prepared with lov
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28 <h3>0ur Mission</h3>
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31 <h3>0ur Team</h3>
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27
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3e

31 <h3>0ur Team</h3>

32 <p>We have experienced chefs from across Nigeria Hfrom the West to the East, South-South and North B so you get flavours from ever
33 </main>

34

35 <footer>

36 | <p>&copy; 2026 Naija Flavours Restaurant. All rights reserved.</p>

37 </footer>

38 <script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/js/bootstrap.bundle.min.js"></script>

39 </body>
40 </html>




image19.png
< abouthtml ‘ < contacthtml X ‘ < indexhtml < menuhtml ‘ # stylecss ® o -

C: > Users > Student2519267 > Desktop > naija-restaurant-WEBSITE Updated > <> contacthtml > ...

1 f!pocTYPE html>

2 <html lang="en">

3 <head>

4 <meta

5 <meta name="viewport" content="width=device-width, initial-scale=1.0">

6 <link rel="stylesheet" href="https://cdn.jsdelivr.net/npm/bootstrap@s.3.3/dist/css/bootstrap.min.css">
7 <link rel="stylesheet" href="css/style.css">

8 <title>Contact Us - Naija Flavours</title>

9 </head>

10 <body>

11 <header>

12 <img src="images/naija-flavours-logo-header.svg" alt="naija-flavours-logo-header">
13 <h1>Naija Flavours Restaurant</hl>

14 <nav>

15 <a href="index.html">Home</a> |

16 <a href="menu.html">0Our Menu</a> |

17 <a href="about.html">About Us</a> |

18 <a href="contact.html">Contact Us</a>

19 </nav>

20 </header>

21

22 <main>

23 <h2>Get In Touch</h2>

24 <img src="images/contactUs.jpg" alt="Restaurant details" class="img-fluid">
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</header>

<main>
<h2>Get In Touch</h2>
<img src="images/contactUs.jpg" alt="Restaurant details” class="img-fluid">
<p><strong>Address:</strong> 123 Lagos Street, Southwark, London, SE1 2AB</p>
<p><strong>Phone: </strong> @20 7123 4567 | 7911 123456</p>
<p><strong>Email:</strong> info@naijaflavours.co.uk</p>
<p><strong>Opening Hours:</strong></p>
<ul>

<li>Mon E Fri: 10:00 AM [] 10:00 PMc/1i>

<li>sat H sun: 9:0 AM [ 11:00 PMc</1i>
</ul>

<h3>Make a Booking / Send a Message</h3>

<form id="bookingForm">
<div class="form-row"
<label for="fullname">Name:</label>
<input type="text" id="fullname" name="fullname" required>
</div>

<div class="form-row">

>Email:</label>

email” id="email” name="email" required>

<input typ
</div>
<div class="form-row"
<label fo
<input types’
</div>

>Phone:</label>

<div class="form-row">
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<div class="form-row">
<label for="datetime">Date & Time:</label>

</div>
<div class="form-row">

<label for="guests">Number of Guests:</label>

<input type="number" id="guests" name="guests" min="1">
</div>
<div class="form-row form-row-textarea">
<label for="message">Message / Special Request:</label>
<textarea id="message" name="message" rows="4" cols="40"></textarea>
</div>
<div class="form-row form-row-submit">
| <input type="submit" value="Send Message" class="btn">
</div>

</form>
<p id="confirmationMessage" class="confirmation-message alert alert-success" hidden>

Thank you! Your message has been received H we'll get back to you shortly.

</p>

<h3>What Our Customers Say</h3>
<div class="reviews row row-cols-1 row-cols-md-3 g-3">

<div class="col">
<div class="review-card card h-100">

<p class="review-text">"The jollof rice tastes just like my grandmother's B genuinely the best in London."</p>

<p class:"review—author‘“>H Chidinma A.</p>
</div>

<input type="text" id="datetime" name="datetime" placeholder="e.g. Sat 15 Aug, 7:00PM">
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<p class="review-text">"The jollof rice tastes just like my grandmother's B genuinely the best in London."</p>
<p c1ass="review—author‘“>H Chidinma A.</p>

</div>

</div>

<div class="col">

<div class="review-card card h-100">
<p class="review-text">"Warm service and huge portions. The oha soup is a must-try."</p>
<p c1ass="review—author‘“>H Daniel 0.</p>

</div>

</div>

<div class="col">

<div class="review-card card h-100">
<p class="review-text">"Booked a table for a birthday and the staff made it so special. Highly recommend!"</p>
<p c1ass="review—author‘“>H Grace E.</p>

</div>
</div>

</div>
</main>
<footer>
| <p>&copy; 2026 Naija Flavours Restaurant. All rights reserved.</p>
</footer>
<script>

document. getElementById( 'bookingForm').addEventListener('submit’, function (event) {
event.preventDefault();
document.getElementById( ' confirmationMessage').hidden = false;
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<script>
document. getElementById( 'bookingForm').addEventListener('submit’, function (event) {
event.preventDefault();
document.getElementById('confirmationMessage').hidden = false;
this.reset();
1l
</script>
<script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>
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[ 'bocTYPE htm1>

<html lang="en">

<head>
<meta charset="UTF-8">
<meta iewport" content="width=device-width, initial-scale=1.0">
<link stylesheet” href="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/css/bootstrap.min.css">

<link rel="stylesheet" href="css/style.css">
<title>Welcome to Naija Flavours Restaurant</title>

</head>
<body>
<header>
<img src="images/naija-flavours-logo-header.svg" alt="naija-flavours-logo-header">
<h1>Naija Flavours Restaurant</hl>
<nav>
<a href="index.html">Home</a> |
<a menu.html”>0ur Menu</a> |
<a href="about.html">About Us</a> |
<a hre tml">Contact Us</a>
</nav>
</header>
<main>
<section class="hero">
<div class="hero-content">
<h2>Welcome Home!</h2>
<p>Experience the authentic taste of Nigeria right here. From spicy Jollof Rice to delicious Egusi Soup H we bring you the
<p>Open daily: 10:00 AM H 10:0@ PM</p>
<p><em>Where every meal feels like family!</em></p>
</div>
</section>
</main>
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<footer>

| <p>&copy; 2026 Naija Flavours Restaurant. All rights reserved.</p>

</footer>

<script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>
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1 [KIDOCTYPE html>

2 <html lang="en">
3 <head>

a <meta

5 <meta width=device-width, initial-scale=1.6"> .
s <Link ttps://cdn. jsdelivr.net/npm/bootstrap@S.3.3/dist/css/bootstrap.min.css">
7 <link rel="stylesheet" href="css/style.css">

8 <title>Our Menu - Naija Flavours</title>

9 </head>

10 <body>

11 <header>

12 <img src="images/naija-flavours-logo-header.svg" alt="naija-flavours-logo-header">

13 <h1>Naija Flavours Restaurant</hi>

14 <nav>

15 <a href="index.html">Home</a> |

16 <a href="menu.html">0ur Menu</a> |

17 <a href="about.html">About Us</a> |

18 “>Contact Us</a>

19 </nav>

20 </header>

21

22 <main>

23 <h2>0ur Delicious Menuc/h2>

24 <h3>Jollof rice & Plantain - EB.50</h3>

25 <div class="dish-image">

26 <img src="images/jollofrice_plantain.jpg" alt="Jollof Rice and Plantain" class="img-fluid">
27 </div>

28

29 <h3>Afang Soup & Eba</h3>

30 <div class="dish-image">

31 <img src="images/eba-afangsoup.jpg" alt="Efik Afang soup with Eba" class="img-fluid">

32 </div>
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</di;
<ul>

</ul

<h3>
<div

<ul>

</ul

<h3>.
<div
</di
<ul>

V>

<1i>Jollof Rice & Fried Plantain [ [g8.50</1i>
<li>Fried Rice & Chicken [ [g9.00</1i>
<li>White Rice & Ayamase Stew .00</1i>
<li>Pounded Yam & Egusi Soup .50</1i>
<1i>Eba & Efo Riro H [g8.00</1i>

<li>Semovita & Ogbono Soup H EP.OO(/Ii)

>

Soups & Stews</h3>
class="dish-image">
images/oha_soup.jpg" alt="Oha soup with swallow" class="img-fluid">

<li>Pepper Soup (Catfish/Goat Meat) [ E.5e</1i>
<li>Banga Soup with Starch B EF.SO(/Ii)
<li>Edikang Ikong H @9.69</li>

<1i>Oha Soup B Eb.60</li>

>

Snacks & Drinks</h3>

class="dish-image">

<img src="images/snacks.jpg" alt="small chops" class="img-fluid">
v>

<1li>Puff Puffﬁ(g pieces) H H2.56</1i>
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<1i>Putt Puft (6 pleces) [][f2.50</11>
<li>Meat Pie [ 2.00</1i>

<li>Zobo Drink .50</1i>
<li>Palm Wine -80</1i>
<1i>Chapman H [g3.50</1i>
</ul>
</main>
<footer>
<p>&copy; 2026 Naija Flavours Restaurant. All rights reserved.</p>
</footer>
<script src="https://cdn.jsdelivr.net/npm/bootstrap@5.3.3/dist/js/bootstrap.bundle.min.js"></script>
</body>
</html>
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° Naija Flavours

Naija Flavours Restaurant

Home | OurMenu | AboutUs | ContactUs

Welcome Home!
Experience the authentic taste of Nigeria right here. From spicy Jollof Rice to
delicious Egusi Soup — we bring you the rich flavours of every region.
Open daily: 10:00 AM — 10:00 PM

Where every meal feels like family!





