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Changemakers: Building your Personal Brand for Sustainable Employment – Assessment 2 Report

Introduction 
This report provides a comprehensive employability analysis and a strategic personal development plan for the Health Protection Practitioner (Band 6/HEO) role at the UK Health Security Agency (UKHSA, 2026). As an entry-level development post at the Canary Wharf HQ, this position is vital for identifying acute responses and infectious disease management. I am driven to bridge the gap between complex virological research and public health advocacy. My motivation stems from combining operational leadership with clinical knowledge to ensure national biosecurity. Furthermore, as an advocate for special educational needs (SEN), I aim to influence healthcare policies that safeguard vulnerable populations through UKHSA’s frontline services.



Analysis of Employability Skills and Success Profiles for Health Protection Practitioner (Band 6)
Health Protection Practitioner CS HEO / NHS AfC Band 6 
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Job Role Employability Skills  
To succeed as a Health Protection Practitioner within the UKHSA, a professional must possess a sophisticated blend of epidemiological expertise, evidence-based decision-making, and high-level science communication. Employability within the modern healthcare context is defined as a set of achievements, skills, and personal attributes that render individuals more likely to gain employment and attain success in their chosen specialist occupations (Advance HE, 2021).
For this entry-level development role, acute response and surveillance are paramount. The job specification requires the ability to contribute to investigations into infectious disease clusters and manage biological hazards under supervision, as part of the Emergency Planning, Resilience and Response (EPRR) framework (NHS England, 2026). This aligns with the "Making Effective Decisions" behaviour, which emphasises balancing rapid response with community well-being. A practitioner must ensure robust clinical governance while fostering a culture of safety, as mandated by NHS England (2020), which promotes a diverse and resilient workforce capable of responding to national health emergencies.
Furthermore, "Working Together" and legal literacy are essential. The role demands consistent reporting and collaborative engagement with local authorities, healthcare professionals, and diagnostic laboratories to mitigate health inequalities. Effective communication is critical; even when applying established theoretical frameworks such as Berlo’s SMCR model, modern practitioners must ensure that complex virological data is adapted for diverse audiences to guarantee public safety and clarity (Tyagi, 2022). Additionally, a comprehensive knowledge of the Equality Act (2010) is required to ensure that protection protocols do not discriminate against vulnerable groups. This demonstrates the "Communicating and Influencing" success profile (Cabinet Office, 2025). Finally, data analysis and digital record-keeping skills are vital for monitoring infection performance indicators and ensuring patient safety under the Data Protection Act 2018. In summary, this role demands a specialist who can integrate scientific accuracy with the "Changing and Improving" mindset required to mitigate evolving national health threats through evidence-based management.





Evaluation of personal skills against the job role 
To evaluate my current professional standing against the Health Protection Practitioner (Band 6) criteria, I utilised a reflective approach based on the framework by Rolfe et al. (2020, pp. 26-30). Currently, I serve as an Agency Manager at DHL, leading a diverse team of 75 people within a fast-paced environment. This role has been pivotal in developing the "Working Together" and "Making Effective Decisions" behaviours required by the UKHSA. My experience in overseeing daytime and night-time acute response in high-pressure coordination directly mirrors the requirement to contribute to an acute response service. I recognise that my future role within the UKHSA is governed by the Civil Contingencies Act 2004, which mandates a coordinated response to public health emergencies—a principle I consistently apply when managing large-scale operational crises and resource shifts.
My managers consistently praise my ability to maintain accurate records and safe delivery under intense pressure, aligning with the Care Quality Commission (2024) Regulation 17 on "Good Governance." This regulation emphasises secure, contemporaneous record-keeping to ensure quality of care delivery; a standard I strictly follow to ensure all actions are evidence-based and auditable. Furthermore, I am committed to future compliance with the Health Protection (Notification) Regulations 2010, recognising that the statutory duty to notify infectious diseases is the cornerstone of effective national surveillance and outbreak management.
Strategic Resilience is a central element of my professional identity. The job description emphasises "Changing and Improving" and problem-solving in unpredictable environments. While my personal SWOT analysis initially identified my empathetic nature as a soft trait, research by West (2021, pp. 64-68) confirms that compassionate leadership is essential for sustaining resilience in high-stakes healthcare roles. According to Cottrell (2021, pp. 188-192), the ability to transfer operational discipline from corporate planning to public health is a significant advantage. My Journalism background (UKF Nitra) serves as a powerful Unique Selling Point (USP), meeting the "effective verbal and written communication" criteria by translating complex subject matter into clear concepts (Tyagi, 2022).
According to Polaris Placement (2024), a proactive personal brand built on continuous evolution is essential; my focus on LinkedIn Learning (2026) is currently bridging my knowledge gap in surveillance systems. While DHL provides a strong managerial backbone, I must now acquire specialist expertise in communicable diseases through my planned Master’s at the LSHTM to meet the clinical requirements for senior leadership within the UKHSA.
Action Plan and Timeline 
To achieve the goal of becoming a Health Protection Practitioner (Band 6), a structured professional development plan (PDP) is essential. According to Cottrell (2021), effective career planning requires a combination of formal education, experiential learning, and continuous self-reflection. My timeline is divided into four strategic phases to bridge the gap between my current managerial role at DHL and this specific specialist position within the UKHSA.
Phase 1: 0 – 12 Months (Foundational Stage) 
During the first year, my primary focus is to successfully complete my current academic modules at UWTSD. As stated by Polaris Placement (2024), staying abreast of the latest developments and reflecting continuous learning in branding efforts is crucial for employability in the evolving health sector.
Phase 2: 1 – 3 Years (The Entry-Level Transition to Band 6) 
The most critical step in this phase is securing the Health Protection Practitioner (Band 6) role at the UKHSA Canary Wharf HQ. This aligns with current vacancies (UKHSA, 2026) that serve as a "development post" for aspiring specialists. I will focus on mastering the day-to-day acute response function and managing infectious hazards. Simultaneously, I will begin my Master of Science (MSc) in Control of Infectious Diseases at the LSHTM. This meets the "documented experience at master's level" criteria necessary for career progression. My objective is to transition from an "Agency Manager" identity to a "Health Protection Professional," focusing on surveillance data and the Data Protection Act 2018.
Phase 3: 3 – 5 Years (Professional Specialisation) 
Once my master's is completed and I am established in my Band 6 role, I will pursue a Doctorate (PhD) focusing on virology. This aligns with the findings of Gopee (2023), who suggests that advanced academic qualifications and continuous professional development are essential prerequisites for transitioning into senior clinical and operational leadership. During this stage, I will aim for a Band 7 role to gain the 'extensive experience' required for specialist positions.




Phase 4: 5 – 10 Years (Strategic Specialist Leadership) 
The final stage involves moving into senior management as an Advanced Health Protection Practitioner (Band 8b). According to the Skills for Health and NCHA (2025, p. 13) career framework, this role at 'Level 8' requires strategic leadership in overseeing complex outbreaks and managing systemic risks to strengthen national biosecurity. By year ten, with a Doctorate and a proven record of accomplishment, I will be eligible for senior leadership, merging my operational background from DHL with high-level epidemiological expertise.




















Building Professional Identity and Personal Brand
Building a strong personal brand is essential for becoming a Health Protection Practitioner (Band 6). As my lecture notes indicate, a brand establishes a "connection between product and emotions" (UWTSD, 2026). In health protection, this connection is built on trust, transparency, and accuracy. My brand, defined by the slogan "The Bridge Between Science and People," focuses on reliability and strategic resilience. Visually, my Brand Mood Board (see Figure 1) utilises clinical tones and professional imagery reflecting the high-stakes environment of the UKHSA Canary Wharf HQ.
My identity is shaped by self-directed learning and aligns with the "Changing and Improving" success profile. Studying journals on pandemic preparedness and oncolytic virotherapy provides a realistic perspective on the UK’s epidemiological challenges. While the role involves managing infectious hazards and ethical dilemmas, the reward of preserving public health reinforces my motivation. This awareness strengthens my resilience, a vital trait for the Civil Service Success Profiles.
To promote this, I utilise LinkedIn (2026) for professional visibility, sharing certifications regarding the Equality Act 2010. According to Polaris Placement (2024), a curated online profile highlighting a professional philosophy can significantly enhance a brand’s reach and foster trust. By engaging with professional networks, I position myself as a "Changemaker" ready to transition from operational management to national health security.
[image: ]
· Kamila’s Professional Identity Brand Mood Board. (Source: Author’s own creation, Canva, 2026)

Promoting Professional Identity
[bookmark: _Int_I3yUrEXE]Promoting a professional identity is a proactive process of strategic communication. As a "Changemaker," I recognise that visibility is key to sustainable employment. My primary tool is LinkedIn, where I strategically follow organisations such as the UKHSA and the WHO. By engaging with their content on emerging viral threats, I demonstrate a commitment to the "Changing and Improving" success profile. According to Polaris Placement (2024), a proactive digital presence and engagement with professional communities are essential for maintaining a competitive brand and ensuring long-term career sustainability within scientific sectors.
[bookmark: _Int_mVXGw94f]My identity is further promoted through a unique academic niche: the study of oncolytic virotherapy. I am fascinated by the potential of using the Zika virus as a targeted treatment to destroy brain cancer cells. This research interest informs my "Identity as a Researcher" and proves I possess the intellectual curiosity required for a Health Protection Practitioner (Band 6) role.
Finally, my identity is rooted in my journey as a mother. My experience as a primary advocate for children with special educational needs (SEN) has developed advanced skills in advocacy and navigating complex systems. These traits are essential for a practitioner who must lead with empathy during public health crises. I combine a robust operational background from DHL with a sophisticated scientific vision, aligning with NHS values of compassion and innovation.











Building a Network for Successful Employment 
Establishing a robust professional network is a strategic necessity for career sustainability and progression into health protection leadership. According to Gopee (2023), networking in healthcare involves creating "communities of practice" that foster clinical safety and innovation. My networking strategy is multi-dimensional, focusing on clinical, managerial, and research-based connections.
[bookmark: _Int_e4q0t59p]I actively engage in intra-professional networking by maintaining strong relationships with former senior management colleagues at DHL. This provides a "leadership sounding board" to refine my acute response strategies and operational resilience. Simultaneously, my role as a primary advocate for my children with special educational needs (SEN) has allowed me to build a unique network of healthcare professionals and social workers. Engaging with this multidisciplinary team provides invaluable insight for a Band 6 practitioner who must navigate complex social care systems and partner organisations. This collaborative approach ensures that public health interventions are inclusive and patient centred.
[bookmark: _Int_j9xkhw1f]Furthermore, I am expanding my digital network through LinkedIn and UWTSD peer groups. My strategic focus is to connect with researchers at the LSHTM and specialists within the UKHSA Canary Wharf HQ to exchange evidence-based practices. As Cottrell (2021) notes, a diverse network is a form of social capital that enhances professional resilience, facilitates career transitions, and strengthens global employability.









Conclusion 
[bookmark: _Int_Wi8FZaJk][bookmark: _Int_OYJarRT9]In conclusion, this report has demonstrated a comprehensive alignment between my professional identity and the rigorous requirements of a Health Protection Practitioner (Band 6), while outlining a strategic path toward senior leadership. By analysing core employability skills through the lens of modern leadership frameworks, I have identified that my tenure as an Agency Manager at DHL provides a robust operational foundation for managing acute public health responses. While academic gaps are still - specifically the requirement for a Master’s in Control of Infectious Diseases - the strategic action plan provided offers a realistic roadmap for achieving these goals within the UKHSA Canary Wharf HQ.
Furthermore, my personal brand, built on the pillars of scientific curiosity and compassionate leadership, is uniquely enhanced by my fascination with oncolytic virotherapy and my "lived experience" as an advocate for children with SEN. This blend of corporate discipline and clinical empathy positions me as an authentic "Changemaker" and a candidate who embodies the Civil Service Success Profiles. As I progress through my studies at UWTSD, I am committed to using my professional network and continuous research to ensure I am a transformative leader capable of bridging the gap between innovative virology and national health security.
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Main duties of the job

« Under supervision, contribute to the day to day running of the acute
response function to ensure high quality, safe and effective delivery
of the health protection service

« Provide first point of contact for specialist knowledge, support and
advice to health professionals on health protection matters

« Undertake initial assessment and management of routine acute

response work and non-complex incidents

« Escalate and refer challenging or complex incidents and outbreaks of
infectious diseases and non-infectious environmental hazards to
senior managers

« Manage and carry out continuing responsibility for a caseload
ensuring accurate, up to date records of contacts/action by
completion of relevant records and compliance with team handover
procedures, in line with UKHSAS standards for record keeping

. Ut
advice and discussions within the team, seeking senior advice

an evidence based approach to manage cl

as/when appropriate

« Support and participate in the team's formal case review process

« Contribute to and where required lead under supervision the
ongoing longer term management of issues relevant to a defined
geographical area

« Contribute to the UKHSA response during incidents in line with
UKHSAs Emergency Planning and Resilience Response (EPRR)
arrangements as part of the region’s responsibilities under the Civil
Contingencies Act

« Possible participation in a local on call rota at regional level as
required

This list is not exhaustive.




image5.png
Job overview

The post holder will be part of the mul
day-to-day health protection function, including the management of

infectious and environmental hazards and supporting response to major
incidents.

isciplinary team providing the

The post is an entry level Health Protection development post and as.
such will develop specialist knowledge and skills to undertake case
management, liaise with, and provide health protection advice and
response across arange of partner organisations, professionals and the
public.

The post holder will undergo a programme of on-going development and
education to build on existing knowledge and develop skills to provide
specialist health protection advice and meet competencies required to
undertake the role.

Candidates holding NMC registration will be appointed on NHS Terms &
Conditions at NHS AfC Band 6. Candidates without NMC registration will

be appointed on Civil Service Terms and Conditions at HEO grade.

Salary bands:
 AfCBand 6: £38,682 - £46,580 per annum, pro rata
 HEO (Inner): £37,749 - £45,353 per annum, pro rata
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Grade:
CSHEO/NHSATC
Bands

Contract:
12 months (fixed term
fromstart date)

Hours:
« Fulltime
« Parttime
« Jobshare
* Flexible working
37.5 hours per week

Jobref:
919TG-306942-EXT

Employer:
UK Health security
Agency

Employer type:
Public (Non NHS)

site:
CoreHq

Town:
London (Canary,
Wharf)

Salary:

237,749 - 245580 Cs.
HEO:£37749 -
£45,353/ ATC Band 6:
£35,682- 246,550
palpr

Salary period:
Yearly

Closing:
27/03/2026 23:59

UK Health
Security
Agency

Health Protection Practitioner
CS HEO / NHS AfC Band 6

The United Kingdom Health Security Agency (UKHSAY) is a system leader
for health security; taking action internationally to strengthen global
health security, providing trusted advice to government and the public
and reducing inequalities in the way different communities experience
and are impacted by infectious disease, environmental hazards, and other
threats to health.

UKHSA's remit, as an agency with a global-to-local reach, is to protect the
health of the nation from infectious diseases and other external threats
to health. As the nation's expert national health security agency UKHSA
will:

« Prevent:anticipate threats to health and help build the nation's
readiness, defences and health security

« Detect: use cutting edge environmental and biological surveillance
to proactively detect and monitor infectious diseases and threats to
health

« Analyse: use world-class science and data analytics to assess and
continually monitor threats to health, identifying how best to control
and mitigate the risks

« Respond: take rapid, collaborative and effective actions nationally
and locally to mitigate threats to health when they materialise

« Lead: lead strong and sustainable global, national, regional and local
partnerships designed to save lives, protect the nation from public
health threats and reduce inequalities.





