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Introduction 
Mrs Thompson is an 84‑year‑old woman who has recently returned home after being treated in hospital for pneumonia. She lives alone in sheltered housing and receives two visits a day from domiciliary care workers. She also has mild dementia, which affects her memory and makes her more vulnerable to risks por example as forgetting medication or going outside without proper clothing. Recently, she missed two days of medication and was found outside in cold weather without suitable clothes. These incidents show that she needs clear communication, accurate record keeping, and strong teamwork between all professionals involved in her care. This assignment will explore three key areas: effective communication, good administrative skills, and collaborative working. It will link these areas to important laws for example as the Equality Act 2010 and the Data Protection Act 2018. By examining these topics, the assignment will show how health and social care workers can support Mrs Thompson safely, respectfully, and professionally.
1. Effective Communication with Mrs Thopson.  The most important parts of health and social care, especially for people like Mrs Thompson who have dementia and live alone. Good communication helps her understand her daily routines, medication, and any changes in her care plan. It also helps professionals share important information about her wellbeing, particularly after incidents such as missed medication or wandering outside. Without clear communication, mistakes can happen, and her safety can be put at risk.Because Mrs Thompson has mild dementia, communication must be clear, calm, and simple. Staff should speak slowly, use short sentences, and repeat information when needed. They should avoid medical jargon and check her understanding by asking gentle questions like  “Can you tell me what you remember about your tablets?” Non‑verbal communication, example as eye contact or open body language, can help her feel safe and supported. These approaches reduce confusion and help her stay engaged in her care.
The Equality Act 2010 protects people from discrimination based on age, disability, race, gender, and other characteristics. Dementia is considered a disability under the Act, which means staff must make reasonable adjustments to support her communication needs. Examples include giving her extra time to respond, using written reminders, offering visual prompts, or speaking in a quiet environment with fewer distractions. These adjustments ensure she is treated fairly and with dignity. The Act also reminds staff that older adults should not be treated differently or unfairly because of their age.
Communication with her family members is also important. Family may notice changes in her behaviour or memory and can help professionals understand her usual routines. When speaking with family, staff should be honest, respectful, and sensitive. They should share relevant information while protecting her privacy and following confidentiality rules. Families often feel worried when their loved one becomes confused or forgetful, so clear communication can help reduce their anxiety and build trust.Effective communication also supports safety. For example, if she forgets her medication, carers must clearly record this and inform the GP or community nurse. If she is found outside without proper clothing, staff must communicate this quickly to prevent further risk. Good communication helps ensure that everyone involved in her care understands what has happened and what needs to be done next.
Overall, effective communication ensures Mrs Thompson receives person‑centred care. It helps prevent incidents, supports her independence, and ensures that all professionals and family members work together to protect her wellbeing.
2. Good Administrative Skills.-This skill is essential in health and social care because they ensure information is accurate, organised, and shared safely. In Mrs Thompson’s case, record keeping is especially important because she has dementia and relies on carers to monitor her medication, daily routines, and any risks to her safety. When records are clear and accurate, professionals can make safe decisions and respond quickly to concerns.Record keeping includes writing care notes, documenting incidents, updating medication charts, and reporting concerns. These records help professionals understand what has happened, what actions were taken, and what support she needs next. For example, when she missed two days of medication, this was recorded through the incident process. Accurate records allowed staff to request a medication review and inform the GP and community nurse. Without proper documentation, this important issue might have been missed.
The Data Protection Act 2018 and UK GDPR set rules for how personal information must be stored, used, and shared. These laws require that information is:
a) Accurate and up to date
b) Kept secure
c) Only shared with people who need it
d) Used for the correct purpose
e) Stored safely, both digitally and on paper
This means staff must store Mrs Thompson’s records securely, avoid leaving documents unattended, and only share information with professionals involved in her care. Digital records must be password‑protected, and staff must follow organisational policies on confidentiality. For example, carers should not discuss her personal information in public places or with people who are not involved in her care.Good administrative skills also support continuity of care. Different carers may visit Mrs Thompson each day, so they rely on clear notes to understand her needs, mood, and any recent incidents. Poor record keeping could lead to missed medication, duplicated tasks, or failure to notice changes in her health. For someone with dementia, these mistakes can be dangerous.
Legislation exsample as the Care Act 2014, CQC Fundamental Standards, and organisational safeguarding policies also require accurate documentation. These frameworks ensure that vulnerable adults like Mrs Thompson receive safe and accountable care. The Care Act emphasises the importance of protecting adults at risk, and good record keeping is part of this responsibility.
Administrative skills also support multi‑agency working. Clear records help the GP, community nurse, social worker, and care workers understand her needs and respond quickly to risks. For example, if the community nurse sees that she has been more confused recently, they can arrange a health check or review her medication.
3. Working and Overcoming Challenges 
Collaborative working means that all professionals involved in Mrs Thompson’s care communicate, plan, and make decisions together. This includes her GP, community nurse, domiciliary care workers, social workers, and sheltered housing staff. Collaboration is essential because she has complex needs, including dementia, recent illness, and safety risks. No single professional can meet all her needs alone.Effective collaboration involves regular communication, shared records, and clear roles. For example, the GP may review her medication, the community nurse may monitor her health, and care workers may support her daily routines. When these professionals share information, they can respond quickly to concerns such as missed medication or wandering outside. Shared care plans help ensure everyone understands her needs and any changes in her condition.Approaches that support collaboration include multidisciplinary meetings, shared digital communication systems, joint risk assessments, and regular updates between professionals. These tools help ensure that everyone involved in her care has access to the same information. For example, if the community nurse notices that she is becoming more confused, they can update the care plan so that domiciliary workers know to monitor her more closely.
Common challenges in multi‑agency working include poor communication, unclear responsibilities, delays in sharing information, and differences in professional perspectives. These challenges can lead to gaps in care or misunderstandings. For example, if the GP changes her medication but the care workers are not informed, she may miss important doses.
Strategies to overcome these challenges include:
a) Clear communication channels such as shared digital notes or regular updates
b) Regular team meetings to discuss concerns and plan care
c) Respecting each professional’s expertise
d) Following safeguarding procedures to protect vulnerable adults
e) Using person‑centred care plans that focus on Mrs Thompson’s needs and preferences
f) Ensuring accountability by clearly defining roles and responsibilities
By working together, professionals can reduce risks, support her independence, and ensure she receives consistent, safe, and person‑centred care. Collaboration also helps prevent incidents like missed medication or wandering, because everyone involved understands the risks and knows how to respond.
Conclusion 
Mrs Thompson’s case highlights how important communication, administration, and teamwork are in health and social care. Because she has dementia and lives alone, she relies on professionals to communicate clearly, record information accurately, and work together to keep her safe. Effective communication helps her understand her care and ensures her family and professionals share important information. Good administrative skills ensure her records are accurate and legally compliant, supporting safe decision‑making and continuity of care. Collaborative working allows different professionals to combine their knowledge and respond quickly to risks such as missed medication or wandering. By applying laws such as the Equality Act 2010 and the Data Protection Act 2018, staff can protect her rights, dignity, and safety. Overall, these three areas are essential for delivering high‑quality, person‑centred care that meets her needs and reduces risks. Her case shows how strong teamwork and clear communication can make a real difference in supporting vulnerable adults.
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