Potential root causes – Repair kit does not work
· Could not find the hole
· Paste dose not set quickly 
· Paste does not hold the patch in place 
· Patch is too small 
· hole to big
· Patch leaks within a short time
· Does not work if the wheel is wet 
· Tyre was too hot 
· Contamination on the tyre
· Multiple holes 
· Patch is too big 


5 why raining / wet
Repair kit did not working 
Why?
Patch didn’t stick to the tyre
Why?
Glue had dispersed 
Why?
Tyre was wet 
Why ?
It was raining at the time. 

5 why person not competent 
Repair kit did not work
Why?
Patch did not stick to the tyre 
Why? 
Incorrect correct application of patch 
Why? 
Person not competent to carry out the task 
Why?
Instructions not clear enough 
Why?
Aimed toward a component cyclist 
why?
Not all abilities were considered when writing instructions. 


