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[bookmark: _w9h0umx93l6h]1. Introduction
Health as well as social care roles are effectively found to play a significant role in enhancing the wellbeing of people. This report dwells on the occupation of an Occupational Therapist. Occupational Therapists are effectively found to assist physically, mentally or socially challenged individuals to lead an independent as well as a safe life (Lianur et al., 2025). The report will actively outline the position as well as primary responsibilities. It will then provide the most significant skills required. Lastly, it will give some strategies on how these skills may be developed. The organisational structure guarantees a clear perception of the job and its importance.

[bookmark: _1wjrdyhfy2g9]2. Occupational Therapist in the Health and Social Care Field
[bookmark: _tqmmru6p5qsu]2.1 Description of an Occupational Therapist in Health and Social Care
The role of Occupational Therapist is important in actively supporting individuals to effectively achieve independence as well as improve their overall quality of life (Atchison and Dirette, 2023).
Occupational Therapists evaluate the physical, mental and emotional needs of the patients and develop individualised care plans. They assist individuals in doing their day-to-day tasks, dealing with disabilities and adjusting their surroundings (Christiansen et al., 2024). They do not limit their work to clients who may be of all ages and cooperate with families and other healthcare professionals in order to gain their assistance. Some of the key tasks involve assessing the functional skills, prescribing the adaptive equipment and offering the therapeutic sessions that can be used to improve skills.
In the example, an Occupational Therapist can assist a stroke survivor to be able to dress up by themselves by creating exercises and implementing adaptive equipment. They also train families on supportive measures at home, thus ensuring continuity of care.
This role is fundamental in health and social care as it enables them to be self-reliant, facilitates physical and mental health, and minimises the use of long-term care services.

[bookmark: _oscbp4cq2ugg]
2.2 Explanation of Most Significant Skills Needed for an Occupational Therapist in Health and Social Care
Skill 1: Communication
Communication is considered to be one of the most crucial skills of an Occupational Therapist due to the fact that the staff and patients need to be well understood.
Occupational Therapists are expected to clarify treatment plans, attend to the concerns of patients, and cooperate with other medical practitioners (Oosting et al., 2023). Communication is effective in forming trust and motivating patients to participate in the therapy.
To illustrate, in the case of an elderly patient who has gone through a hip replacement, an Occupational Therapist can apply the simplest language and visual representations to show how something can be done safely, e.g. dressing or cooking. Feedback sessions assist the patients in airing out challenges, and necessary amendments are made concerning the care plan.
In the absence of good communication abilities, the patient can misinterpret the instructions, making the therapeutic efforts ineffective and even harmful.

Skill 2: Problem-solving
The issue of problem-solving plays a vital role in ensuring that the Occupational Therapists come up with viable solutions to the needs of individual patients.
Every patient is different in their challenges, and a therapist should be able to be innovative and modify activities or environments to enhance independence (Juba et al., 2023).
As an example, an Occupational Therapist may rearrange the kitchen of a stroke patient by providing grab rails or lightweight utensils, allowing one to prepare the meal without the risk of falling. Good problem-solving is the guarantee of a personalised and proper therapy that improves patient outcomes.

Skill 3: Empathy
Occupational Therapy involves empathy to find out how patients feel and what triggers them to take action. Showing empathy helps therapists provide emotional support and encourages patient participation, which improves recovery rates (Mallonee et al., 2022).
In the case of a patient who feels frustrated that he/she is not making progress, a therapist can admit that he/she feels the same way and modify the strategy to keep him/her motivated.
Empathy is found to effectively strengthen the therapeutic relationship as well as effectively promote trust.

Consequences of lacking these skills
In instances that Occupational Therapists are unable to communicate, solve problems or be empathetic this can greatly affect patient care. There could lead to misinterpretations, improper interventions and reduced patient engagement (Newman et al., 2021). The patient can feel isolated and will not recover as fast or may not comply. To illustrate, a lack of emotional awareness of a patient may lead to an unwillingness to attend a therapy session. As such, these are critical areas of skills to foster safe, effective, and caring health and social care environments.
[bookmark: _2pq8wm4jhnha]
3 Strategies for Skill Improvement for Occupational Therapists
[bookmark: _56j1x6o39mn1]3.1 Three Strategies to Improve the Skills for Occupational Therapists
Skill 1: Communication (Strategy: Role-Playing).
Role-playing is one way in which communication skills can be enhanced, and through which occupational therapists can train on how to interact in real-life situations.
Studies have demonstrated that role-playing improves verbal and non-verbal communication, builds confidence, and enhances patient-centred dialogue (Watermeyer et al., 2025). As an example, a therapist can role-play the explanation of a rehabilitation plan to a patient with low knowledge. This practice will assist them in speaking clearly, changing the tone and predicting the questions of patients. Role-playing will be helpful because the therapists will be able to convey the instructions efficiently, which will minimise the possibility of misunderstandings and enhance patient outcomes.

Skill 2: Problem-Solving (Strategy: Reflective Journaling)
Reflective journaling is an effective tool to improve the level of problem-solving, as it will help therapists to analyse the challenges and explore other possible solutions.
Reflection enables professionals to analyse previous judgments, learn through experiences of triumph and failure, and critically come up with innovative ways of handling further cases (Qudrat-Ullah, 2025).
An Occupational Therapist can record the way he or she modified a bathroom for a patient with mobility problems, and then consider what worked and how the practice could be better the next time. Reflection, which occurs in regular intervals, will improve critical thinking and make patient care easier to solve.

Competency 3: Empathy (Strategy: Patient Shadowing)
Patient shadowing is one way that can enhance empathy because a therapist can gain insight into the lives of patients by shadowing them to know their views. Placing real-life patients in real-life conditions assists practitioners to empathise with the patient emotionally and also value the difficulties that the patient goes through (Leonard and Willig, 2021).
In the case of a patient, a therapist can be observed performing some daily activities at home and may notice the challenges and modify therapy methods to suit his/her needs.
Patient shadowing increases emotional awareness, which allows the therapists to deliver more empathetic and individualised care.
[bookmark: _pf5u1fourl5q]
4. Conclusion
Finally, Occupational Therapists are crucial in ensuring safe and quality care delivery through the provision of independence and well-being to patients. The key skills to succeed in this job are effective communication, problem-solving, and empathy, and these skills may be reinforced with the help of role-playing, reflective journaling, and patient shadowing. In general, the creation of such skills will provide patients with individualised, sympathetic, and efficient services, and the need to constantly improve professionally to promote high standards in health and social care.
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