Is obedience and conditioning used within public services?
[bookmark: _Int_PlsTEzFv]The goal of this article is to demonstrate how the public services work is influenced by psychological theories and to discuss whether or not obedience and conditioning is used within the public services. This essay will discuss a variety of psychological theories and how they can be applied to the public services. According to Science Direct (2022) psychological theories offer solid, empirically supported explanations for why people think, act, and react the way they do as well as the long-term effects of human behaviour. These theories address personality traits, formative experiences, and interpersonal Relationships.
[bookmark: _Int_X6e58Rd7][bookmark: _Int_M2bD4HHj][bookmark: _Int_CDwexcrj]Stated by Public Psychology (2023), among the numerous studies designed to mimic the Milgram experiment without the potential traumatic outcomes for the subjects is the Hofling Hospital study. The research was started in 1966 by psychiatrist Charles K. Hofling. Twenty-two American nurses were recruited for this study, and during the study, a researcher posing as "Dr. Smith" would call the nurses and instruct them to give 20 milligrams of a fake medication called "Astroten," which isn't a drug even though the researchers had placed a fake bottle of it in the nurses' cabinets prior to the study. The highest recommended daily dosage for this alleged medication, "astroten," is 10 mg, which means that the nurses would be giving patients twice the permitted dosage. Although there was no paperwork for the "astroten," the study's nurses were informed that the doctor would sign for the medication once it had been administered. They were also unaware that they would receive a call from the doctor. Out of the 22 nurses who were part of the study, 21 of which administered the medication which was double the permitted dosage which if was real would've been lethal to those who had been administered too. In a separate part of the study, 12 nurses and 21 nursing students were given an explanation of the study and asked if they would administer the medication in the given circumstance. Of the nurses and students surveyed, 10 nurses and 21 nursing students responded no to the question. This indicates that, in most cases, even in situations with a high degree of risk, people will submit to authority when they are in such situation. We can see in the article by The Guardian (2023) an example of obedience having a negative outcome within the public services has happened recently where the metropolitan firearm officers have handed in their weapons. The decision by the Crown Prosecution Service to charge an officer with Chris Kaba's death sparked the protests. The unarmed 24-year-old was shot through the windscreen of a car in Streatham Hill, south-east London, and died as a result a year ago. According to Metropolitan Police (2023) The Met commissioner, Mark Rowley stated: “There is a concern on the part of firearms officers that even if they stick to the tactics and training, they have been given, they will face years of protracted legal proceedings which impact on their personal wellbeing and that of their family". According to the Met Office(2023)” There were 10 incidents in which police firearms were intentionally discharged (fired) at persons in the year ending 31 March 2023” This indicates that cases like this is not a common occurrence but in contrast shows that showing obedience within the public services can still always be a negative factor. However, according to Simply Psychology C (2023), there are limitations to this theory such as ethical concerns the ethical guideline of deception was broken as the doctor was not real and there was room for harm as some were left distressed from the study. There were also practical issues as there were a high rate of attrition.
Another Psychological theory is the skinner theory, According to Simply Psychology A (2023), renowned psychologist Skinner invented the "skinners box" puzzle box while using animals to explore operant training. According to Simply Psychology B (2023), in the so-called "skinner box," the animal would be able to access food or water by using a lever or key. Additionally, the chamber is equipped with electronic devices that track the animal's actions, such as pressing a lever or pecking a key, enabling accurate behaviour quantification. The rat was rapidly taught that pushing the lever would result in a reward after being placed inside the "skinners box". Positive reinforcement was shown when giving the rat a reward for performing it. Based on this study, we may conclude that positive reinforcement makes behaviour more likely to be repeated. Simply Psychology B (2023) states that in another experiment conducted by Skinner, a rat was placed in a box with an electric current flowing through the bottom. After a few tries, the rat learned that if it pulled on the lever, the current would stop. This is an example of negative reinforcement, and it shows that negative reinforcement makes the behaviour more likely to occur again. There are also negatives to skinner theory Wiggle Giggle stated An example of operant conditioning within the public services would be Police Dogs, according to Dyfed-Powys police (2023) play is the foundation of training, and activities are gradually increased over time with the dog's enjoyment and reward in mind. The dog's innate skills are recognised, developed, and encouraged during training. Many of the exercises used in police dog training are based on a dog's innate abilities, such as its tendency to regard its handler as the leader of the pack. For its diligent work, the police dog receives praise and rewards as well as healthy food, care, exercise, and protection, this shows us a form of operant conditioning with positive reinforcement. According to Simply Psychology B (2023) a criticism of the ‘skinner box’ is that it can be stressful for the animal involved, the box was made to keep the animal from other stimuli which lead to stress and anxiety.
According to Modern Therapy (2019) Solomon Asch a well-known phsycologist ran an experiment in order to find out how much social pressure from a majority group could influence someone to comply. He designed and carried out a social psychology experiment in 1951 in which he asked a subject to respond to questions while the other participants picked the clearly wrong answer to test the individual's willingness to give in to peer pressure. He informed the fifty male Swarthmore College students that they would be taking a vision test as part of this experiment. He placed the individual in the experiment with seven other students using a line judgement task. When given the line job, the seven pupils had already decided in advance what their response would be. The participant believed that they were all taking part in the study. The seven students involved in the experiment purposefully provided the incorrect response 12 times out of a total of 18 trials. The purpose of the experiment was to determine whether the real participant would follow the majority's lead or provide the correct response. Asch counted the instances in which every individual agreed with the majority opinion. When put in this scenario, roughly one-third of the participants, on average, followed the unquestionably incorrect majority's lead. An example of social conditioning affecting public services would be the protest sparked by the murder of George Floyd who passed away on the 25th of May as stated by Pyper D, Brown J (2020). According to simply psychology D (2023) The study's use of a biassed sample which is one of the issues it faces. Male students within the same category of age made up all of the participants. This points to a lack of population accuracy in the study and an inability to extrapolate the findings to older or female populations.
To conclude obedience is used within public services and this can be seen through the use of multiple psychological theories that can be applied to public services today such as the Hofling study which shows obedience, The ‘skinner box’ shows operant conditioning and Asch’s theory shows social conditioning. Although these theories have their limitations, such as ethical and practical concerns the correlations between the theories and use in the public services can be seen.  
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