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Introduction 

Throughout this essay I will be exploring a critical incident that happened within a Year Four classroom using Tripp’s (1993) methodology. The concept of a critical incident holds a pivotal role in shaping decision making, learning process and professional development, which improves a teacher’s professional practice and judgment (Tripp, 2011). Tripp’s (1993) methodology on how to reflect from a critical incident was to observe the situation, analyse what has happened, plan your response to how you should deal with situation and implement your response. Moreover, Tripp suggests that by analysing these incidents and gathering data through a systematic process of data collection, reflection and interpretation. Researcher’s and educators using Tripp’s critical incident technique would be able to not only explore the immediate cause of an incident but also the broader systemic issue that caused this incidence. His method highlights a holistic view on incidents and acknowledges that there can be underlining issues within the school culture, relationships among the staff and students and their policies. In addition to this Tripp’s methodology provides valuable information to encourage opportunities for growth and improvement within education. Therefore, understanding the nature and characteristics of a critical incident is essential as it not only aids in the analysis of past occurrences but also has valuable insight for future planning and improvement (Cartwright, 2023). 

School context
Throughout this essay the teacher, child and name of the school that will be referenced to will be kept anonymous, this will be following BERA (2018) guidelines to consider ethics which involves protecting the privacy of individuals that are involved in the case study. This ensures that their experiences, personal information and perspectives are not informed or exposed without their consent. To conclude maintaining anonymity of the teacher and student throughout this essay is imperative for legal, ethical and practical reasons. 
During my recent observation, I had the opportunity to observe a Year 4 class (eight to nine year olds) of twenty-three pupils taught by a class teacher and supported by a teaching assistant. They are taught through the medium of English in a school within the Swansea area. Within the school there are 402 mixed gendered pupils, that range from the ages 3-11 years old (Swansea Council 2023). The last Estyn report was in March 2023 noted that the percentage of pupils that are eligible for free school meals over a three-year average is 29.0%. Along with this it was noted that there are 12.4% of students identified with Additional Learning Needs, the national percentage of Additional Learning Needs within a primary is 16.1% (Estyn,2023). 
Furthermore, it became evident that one pupil with a visual impairment faced a few challenges. These difficulties had an impact to his overall learning experience which can hinder and leave gaps in a child’s emotional, social and educational development. Piaget, J., Elkind, D. and Flavell, J.H. (1969) states that disruption to a child’s learning whether it be negative or positive can have an impact on their cognitive development. While positive disruptions can lead to cognitive growth but negative disruptions can limit a child’s learning opportunities. First, there was a delay in his camera getting set up, which affected his participation. As well as this, sharing the necessary object which was a shoe with him took some time. Then after those incidents and he finally got the shoe to examine, he was then taken out for intervention.
Case study 
This case study investigates a visually impaired Year Four male pupil who will be referred to as Child E. One notable aspect of the classroom dynamic was the respectful and engaging way the students engaged with the lesson. Rather than competing to be heard, they raised their hands when they wished to contribute, creating a sense of order and fairness in the classroom discourse. What truly stood out was the high level of engagement exhibited by each pupil. Furthermore, Skinner, Kindermann, & Fur- rer, (2009) state that behaviour engagement is important for the function and nature of the classroom, this engagement involves pupils attention, persistence and effort in the classroom. They appeared genuinely interested in the lesson that was being presented. The teacher’s ability to capture and maintain the students interest throughout the teacher led lesson stood out very positively, the teacher had set up a lesson which all pupils could access through differentiation to each students academic ability. In addition to this, Vygotskys theory on Zone of Proximal Development (ZPD) is characterized as the gap between what a learner can achieve independently and what they can accomplish with the support of adults or collaborating with more skilled peers. However, in the classroom that was observed, there was a notable underutilization of the teaching assistant’s potential. Careers Wales states that a teaching assistant should work with the students to ensure they understand and provide support where is needed for an effective learning environment. The teaching assistant was present and available, but their role appeared limited and not fully integrated into the teaching and learning process. There were missed opportunities of engagement and she had the potential to provide targeted support to students who may have required additional learning assistance or differentiation through support. 
During the hour long Language, Literacy and communication lesson, Child E experienced disruption to his learning on a number of occasions. At the beginning of the lesson the teacher set the aim which was to make inferences. While the teacher began delivering the lesson Child E seemed engaged and was contributing to the lesson and allowing the teacher to read out his answers and answering questions that the teacher asked the class. However, full access to child E’s learning experience was delayed as it took five minutes for the teaching assistant to be reminded that he required his magnifying camera set up for him to be able to see the whiteboard which also put a delay on him being ready to begin his writing task. The teacher shared out a variety of types of shoe, one per table, for the students to explore. Child E was sat directly in front of the whiteboard. It was observed that it took eight minutes for his classmates on the table to share the shoe (wellington boot) with him. As well as this, seven minutes into the activity he asks someone on the table “Can I have it now please?” referring to the boot which the student did not respond. He appeared disheartened and continued to sit without completing the activity. The difficulties he and his classmates experienced could also have been contributed by the layout of the tables and the need for him to be facing forward due to the VI equipment rather than in a group table set up. Additionally, his classmates seemed unsure about how to effectively assist him sharing the item without disrupting the flow of the lesson. During this time it was also noted that the Teaching assistant was sitting and supporting the group to the left.  Davies and Troy (2020) states that the way children think and respond to the world can be mysterious, children can not express themselves the same way that adults can. The delay not only disrupted his learning experience but also hindered the overall flow of classroom activities for other pupils as they were interested in holding on to the shoe rather than identifying the use of the shoe. Once Child E had the shoe he then followed the instructions of what the teacher had asked previously which was to explore the shoe. However four minutes after this his learning was disrupted by external adults/staff taking him out of class for intervention support. Being taken out of class not only disrupted the continuity of his learning but also caused him to miss out on key aspects of the learning experience particularly feedback after the activity. 

Moreover, when child E seemed reluctant to go and the teacher said for him to finish what he was doing first. Child E wanted to be a part of the lesson. Interventions are important but also important for pupils to finish their lessons when they are engaged in that lesson. Pupils could be taken out at a different time in subjects they struggle more with or less structured lessons so that they do not miss out on crucial learning opportunities. Taking a child out for intervention at the wrong time can gave negative effect on their development and well-being as it can cause disruption to learning, social isolation, stigmatisation, emotional impact, academic gaps, reduced engagement missed opportunities to participate with classroom activities (UNICEF, no date). As well as this they state that that in education, schools should promote genuine inclusion to minimize discrimination and stigma which requires adopting a comprehensive and inclusive approach(UNICEF, no date).  

In addition to the access difficulties, Child E appeared to find it difficult to collaborate as team with classmates on his table. While they were discussing and exploring the shoe he seemed disengaged and distracted with his magnifying camera. Once he did receive the shoe the other children were asking for it back, his response was “ I haven’t had it long”. During this time the teacher was moving around the tables, assisting and checking for understanding, however the teaching assistant continued to stay with the same group. Child E has a recognised disability which affects his access to learning significantly. It is imperative for him to get timely and consistent support as well as staff that support him to have sufficient training to understand their barriers and how to overcome them. Under the Equality Act (2010) it states that schools have legal obligations to make reasonable adjustments to make sure that children who are disabled benefit from what the school offers the same way a child who is not disabled can (Department for Education, 2023). 

Literature review 

The observed critical incident highlighted several essential aspects that can be connected to the literature review. The following review focuses on theories surrounding social culture and disruption to learning and the role of the school aiding this. Child development is a varied and dynamic field that has captivated the attention of many educators, researchers and practitioners for many generations. Due to this it has led to the development of many different theories on how children not only develop but also how children learn. Erikson states that the journey from infancy to adolescence is marked by deep cognitive, emotional, physical and social transformations, each stage presenting its unique opportunities and challenges (Maree, 2021). 

Nonetheless, the Salamanca statement (1994) laid the foundation on inclusion for children with additional learning needs within the education worldwide. The theory on inclusion within the classroom is to provide equal opportunities for all students regardless of their disability or ability. This theory highlights the importance of adapting the teaching methods used and the classroom environment to suit the needs of all the learners (Morgan 2022). Within the Welsh government there is a inclusive education policy that has guidelines to ensure children with additional learning needs are fully included within the mainstream classroom where it is possible. As well as this the Additional Learning Needs Tribunal (Wales) Act 2018 is a legislation that aims to create a more inclusive educational system. It has replaced the term ‘Special Educational Needs (SEN) with ‘Additional Learning Needs (ALN)’ and has introduced a new framework for meeting and identifying the needs of the learners with ALN.  

Moreover, within the classroom there was a clear disruption to Child E’s learning. Vygotsky’s sociocultural theory focal point is the role of the social environment in cognitive development. He states that disruptions to the learning environment can hinder a child’s development. Similarly, Piaget’s theory on cognitive development also highlights that there is an importance in supportive and consistent environments in helping children construct knowledge. However, at the beginning of the lesson all pupils including Child E were engaged in the lesson. Child E contributed to the lesson which shows his engagement in response to the teacher setting up the task at an appropriate level. Vygotsky’s theory on ZPD links to this as the pupils had previous knowledge on what they needed to do but which gave them the opportunity to do the task independently. Along with this it is important within the classroom to have a more knowledgeable other person which can be a teacher, teaching assistant or a skilled peer. This would help the child have more potential and achieve more by supporting the children who needed more prompting on the task set by the teacher. 

Furthermore, at the end of the lesson child E was taken out for intervention. The educational framework for intervention is to identify and support students who are struggling with learning. This involves a varied approach with increasing levels of support for the student who may have a disability, the goal is to provide targeted and early support to help students succeed within the classroom (UNICEF, no date). However, the timing of interventions is crucial, in this instant Child E was finding it hard to share and communicate with his peers. This would have been an opportunity for intervention by the teaching assistant to role model sharing. Vygotsky states that a more knowledgeable other can be someone who has expertise in the particular area, in this moment it would be the teacher or teaching assistant, as they possess more knowledge on this subject matter compared to the pupils at the table. When the students did share the MKO could be scaffolding to develop language skills by encouraging meaningful discussion and provide context of the item’s features. In addition the MKO could be providing collaborative learning by scaffolding sharing the item and describing it. Along with this the key to effective learning in Vygotsky’s Framework is the dynamic between the learner and MKO. The role of the MKO is to impart knowledge and provide the support necessary that aligns with the Zone of Proximal Development. The ZPD is what the learner can do without support and what they can do with support, so it is important for the MKO to provide guidance to ensure the prompt of cognitive growth and social development. However, Piaget theory does not directly disagree with Vygotsky’s theory but emphasises the role of individual cognitive development and the child’s role in constructing knowledge. As well as this he suggested that children contrast their understanding of the world around them through their environment and their interactions with others. The difference between the two are that Piaget’s theory focuses on individual development while Vygotsky focuses more on the social development aspect. According to Vygotsky’s theory on sociocultural, the process of effecting learning communication and language skills is that they are deeply rooted in collaboration with interaction between educators and leaners. Children will develop these skills when adults, whether it be caregivers, educators or parents that offer support and stimulation. His theory has a big emphasis on that the entire environment plays a huge role in shaping an individual and he believed that the systems and people who surround the child prove support that can foster a child’s optimal development (Shabani, 2016). 

In addition, Erikson’s theory on social development is that individuals go through a series of stages throughout their lives, each stage is an unique social crisis or challenge. He also puts an emphasis on the role of social interactions and relationships in each of the stages and the importance of resolving the issues for a healthy development. On the other hand, Vygotsky conflicts with Erikson’s theory as individuals may experience the challenges he mentions at different ages or that the timing may vary for each individual. He also disagrees as his theory suggests that individuals must resolve the stage they are in to successfully progress to the next stage but individual life experiences are more complex and some people may revisit the issues they had at earlier stages throughout their lives. Along with this the Curriculum for Wales also suggests that children go through different developmental stages at different ages as their curriculum is based on five different progression steps (Education Wales, 2021). Furthermore, an example of a theoretical point of view that contrasts with Erikson’s theory is Piaget’s theory, as there is more of a focus on the cognitive development rather than the psychosocial development and that individuals actively construct knowledge through stages of intellectual development. 

Teaching and learning methods 


Through engaging in a reflection on a specific critical incident, as well as considering the overall teaching practice, can have an significant impact on both teaching effectiveness and students development. Through looking at Schon (1987) reflective practice focus’s on reflection in action and reflection on action. He argues that professionals should engage in ongoing reflection to improve their practice. Dewey and Boydston (No Date) ideas also co insides with this as he mentions that reflection focusses on the experimental learning and that you learn from experiences and actively engaging in reflection to refine teaching methods. 

There are a variety of teaching and learning methods which often depend on the educational goal, subject matter, student characteristics (Welsh Government, 2012). Effective teaching often involves a variety of different methods to accomplish learning objectives (Welsh Government, 2012).Within the classroom that was observed there were different teaching methods used. For example group work, students collaborated and discussed characteristics of a shoe. This is a method that I would use within the classroom as it promotes social learning and teamwork, which develops social skills and problem solving, by doing this also encourages children to use their individual strengths and weaknesses to complete tasks together (Johnson and Johnson 2009). As well as this another aspect of the methods I saw used was a hand on activity, which I would also use in my own classroom as students learn best through actively participating in simulations, experiments and practical exercises. In addition to this another method that was noticed was the class discussion, this encouraged the students to express their thoughts, engage in critical thinking and analyse information, this is a method that I would also use within the classroom as it allows students to process information rather than just receive it (Cashin, 2011). 
 
A student’s success in the classroom is crucial for their success in society, the Curriculum for Wales (2020) encourages the Four Purposes, notably creating ambitious, capable learners ready to learn throughout their lives. Therefore, making it imperative for teachers to invest in a variety of teaching strategies to ensure access to all. Students have diverse learning styles, with some benefiting from hands on activities, others being visual learners and some thriving in group discussion. Adopting a combination of teaching methods not only accommodates these differenced but also enhances engagement helping prevent students from becoming disengaged (Cinquini, 2022). Furthermore, this approach not only sets students on the path to success but also fosters continuous professional growth for educators. 

The flow in a classroom is crucial for effective teaching and learning, it is important to have a well-managed and organized classroom to create a productive and positive learning environment. By doing this the transition between subject and activities will give the children optimal learning experiences. Ambrose (2010) states the environment of the classroom has an effect of their motivation to learn and their contribution to activities. Along with this it is important to understand the root cause of a child’s behaviour to help with a clear rationale, there are five models in understanding child behaviour, and these are psychodynamic, systemic, cognitive, behavioural and biological (Welsh Government, 2012). Furthermore, a child will repeat bad behaviour if it is being rewarded, so it is important to have positive reinforcement to encourage the good behaviours. Skinner’s work on behaviourism and operant conditioning emphasised that positive reinforcement (rewards) will encourage shaping and maintaining behaviours. A method that uses positive reinforcement within the classroom is reward charts, this is a tool that helps achieve learning objectives, motivation and helps children have a visual indicator where their progression is at (STUDY 365, 2023). Along with this the Welsh Government (2012) states that offering praise is an efficient method for motivating children to exhibit behaviour you wish to see. This approach places emphasis on a child endeavour rath than solely on the result. The Welsh government also mentions that rewards when they follow behaviour will encourage that type of behaviour to occur again.  However, all children are different and have had different experiences, home learning environments and backgrounds so children might have different acceptable behavioural norms which may be seen as educators expecting children to conform in the same way (Davies, 2022). Within the classroom that was observed the teacher did use positive reinforcement as he praised the children verbally on their work.

Furthermore, effectively using a teaching assistant within the classroom can have a positive impact on the student’s attainment and engagement. Schools outline various roles that whole class teaching assistants perform, which are employing scaffolding, promoting and providing clues and modelling to assist student in their learning,  explaining and offering feedback, breaking down classroom assignments into small steps to better suit some students, helping to differentiate the learning experience for students and maintaining focus within the classroom by prompting positive behaviour among students (Skipp and Hopwood, 2019). Therefore, it is crucial to effectively use a teaching assistant within the classroom to get the best possible outcome for the whole class. It would be beneficial for the teaching assistant in this lesson to move around the class to be that “more knowledgable other” person, so that pupils get support and differentiation if needed and also in this situation they could role model sharing, which could be enforced with positive feedback, this links to Vygotsky’s theory on a more knowledgably other. 

In the class that was observed, the way that the teacher taught through a teacher led lesson, this has many different benefits such as clear content delivery, consistency, assessment and feedback and efficient use of time but there are also some negatives to this such as passive learning, limited creativity, potential boredom, limited participation and potential boredom (Smith, 2015). In summary, a teacher led lesson is important within education, in particular with conveying in foundational knowledge and skills. However, it should also be balanced with instructional approaches such as interactive methods to give the students a well-rounded learning experience, which the teacher did use as once he had set the task he gave the students a shoe to inspect, talk and write about. This teaching method is something that I would adopt in my own teaching practice. 


Conclusion 

Throughout the essay many different methods and learning theories have been explored. Along with this an incident was observed, documented and subsequently subjected to in depth critical analysis using Tripp’s (1993) methodology. And looking at Schön’s (1987) reflective practice, has given a wider prospective on the importance of reflecting within practice and the impact of doing so has not only on the teaching practice but the development of students. 

To conclude, examining the incident from an alternative perspective by applying learning theories and principles of child development, including insights from theorists such as Vygotsky and Piaget, has broadened the understanding of child development and provided valuable insights into effective strategies for facilitating learning in the classroom setting. I plan to incorporate these theories and strategies, such as reward charts along with positive reinforcement, effective utilization of teaching assistant, teacher led lessons and hands on practical activities within my own classroom. 












	
