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Marriott Experience/Recommendation .’\\j HiJiffy

Advantage HiJiffy

2% || 0% HiJiffy Reviews

+ Several language

» Customised

* Helps with bookings

» Several messaging platform
» 24/7 availability

+ Offers personalised
recommendations

» Enhances guest satisfaction

= Hiliffy Review Statistic Excellent « HiJiffy Review Statistic Very Good
= HiJiffy Review Statistic Avarage  « HiJiffy Review Statistic Poor
= Hiliffy Review Statistic Terrible
(Figure1 by the learner)
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Swot Analyse

Strengths: more efficient financial management, automated payment system,
improve customer service, a more competitive market, personalised
experience, sustainability.

Weakness: High costs, security risks, shortage of professionals.

Opportunities: Understanding customer preferences, better guest experience,
more effective marketing, more precise definition of target groups, reaching
new audiences in the market, Big data analysis.

Threats: Strong competitive situation, lagging behind competitors, keeping
pace with developments, workplace stress, data protection concerns, loss of
customer loyalty.
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Policy Options for Technology Challenges
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Generations I

Silent generation values the personal contacts, not use technolog-

Baby Boomers rather, they prefer a more traditional form of communication prefer phone calls

or face-to-face interactions. Baby Boomers they may not be fam ates»ols and ‘

platforms

Generation X is not really interested in innovation

Generation Y (millennials) avoid phone calls

Generation Z prefers online communication, use technology
Most of the Alpha generation have tablets and are influenced by vse technology
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What is a Chatbot ? E How can a chatbot automate

service in the hotel?
+ Computer program » Chatbot provide automatic

* Answers questions responses to guests

« Available in several languages

» Helps the staff to focus on better

personal customer service
» Reservation management
» Analyses guest preferences

» Feedback and support
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The importance of the contemporary theme "technology” in the

hotel and hospitality sector

+ Impact of Covid 19 on the hospitality industry
» High competition in the hotel industry

* Higher expectations in the catering market
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The effects of technology on
the hospitality industry

Analyse visitor preferences
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Online ordering
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Digital Trends in the Hospitality Industry
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Online check in Personalised Data Improve business
service reconciliation performance

Using chatbots and virtual assistants to answer
customer questions and requests is one of the
most popular uses of Al in the hotel sector
(Andelka et al. 2023).
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Management responses to contemporary "Technology" problems
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Thank You For Your Attention!

Would you like to ask any questions?




