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Task 1 – Reflection on the Importance of Principles of Health and Social Care.
The principles of health and social care build a foundation for the effective delivery of services that promote the health and well-being of individuals. The principles have a range of values such as compassion, autonomy and the promotion of dignity. Valuing these principles builds trust between care providers and the recipients. The Care Act (2014) states that a local authority must ensure the integration of care and support provision and must promote the well-being of adults in its area with a need for care and support.  This enables the care givers to ensure that individuals feel valued and understood. Respecting individual's rights and dignity is paramount in health and social care settings. At the inception of the NHS the government made it clear that its intention was to provide a framework that within which the health professions could provide treatment and care for patients according to their own independent professional judgement of the patients' needs (Glasby 2017). 

[bookmark: _Int_MIJCtdu1][bookmark: _Int_4tO5nLEt][bookmark: _Int_zzNiD7Wx]As a practitioner I must recognise the worth of every individual requiring care, this involves actively listening and responding to their needs. Autonomy underlines the importance of individuals having the power to make informed decisions about their own care. This will not only give them responsibility but also personal satisfaction for the patients according to their own independent judgement of their needs.  According to Reamer (2018) all information should be presented to clients in a clear, understandable language and in a manner that encourages clients to ask questions for clarification. Through self-awareness health professionals can make ethical decisions in the best interests of patients,  Ensuring that the relevant paperwork such as a care plan and consent forms have been completed, on occasions where a patient may not be in a position to make an informed decision for themself, because of a mental health illness, drug or alcohol misuse. 
[bookmark: _Int_coLb6ntb]The importance of the clinical assessment of decisional capacity is explained by its relationship to safeguarding and supporting patient autonomy, as well as the ethical obligation of the healthcare practitioner to protect vulnerable patients from harm, this is critical in determining whether a patient can make an informed decision for themselves (Farber post and Blustein 2021). In this instance if the patient does not have the capacity to make an informed decision, then a healthcare professional would then be able to decide on what is in their best interests, on their behalf. The integration of these principles in practice promotes a holistic approach to care. I recognise that prioritizing the diverse needs of service users. As a practitioner I will then have the ability to tailor interventions, such as rehabilitation programmes or mental health support groups to enable an individual to overcome a difficult period of their life. It is important that as a HealthCare professional that I resonate with a service users lived experiences enabling me to help them achieve better outcomes for the future.

Task 2- Practical Examples of Concepts in Practice.
One practical example of a Health and Social Care concept is the implementation of person-centred care in nursing homes. The person-centred nursing framework comprises four constructs- prerequisites, which focus on the attributes of the nurse, the care environment, which focuses on the context in which care is delivered, the person-centred processes and the expected outcomes (McCormack and McCance 2006). The care professionals liaise with each other to provide day to day care and activities to promote the well-being of the nursing home residents. They also have the responsibility of effectively managing the challenges faced by some residents who may be experiencing certain medical issues, the onset of dementia or those with mobility issues. Care home staff communicate effectively with outside agencies to enable them to provide the most effective support to the care home residents, good communication leads to better care, when staff speak and listen carefully, patients feel safe, respected and valued. It also prevents misunderstandings and helps the whole team work together (Health and Casper, 2025). In addition to this there are other staff members within the care home who are responsible for dispensing medication to the correct person at specific times throughout the day. Each care home will also have a cook who plans nutritious menus tailored to the needs of the care
 home residents. There will also be a team of cleaners and support staff who keep the behind-the-scenes areas such as the laundry and housework up to the required standards. A care home will operate efficient person-centred care when all the above departments work collaboratively together, prioritising the preferences and needs of the residents in the decision-making processes. These will the achieve the best outcomes for the care home residents.

Another relevant example of a Health and Social Care concept in practice is the integration of social determinants of health into Public Health strategies. Social determinants are a person's circumstances and many people living in deprived areas with high levels of social housing and unemployment may find it difficult to find a solution that will help them to fill the gap between living with health inequities that they are currently facing. The world Health Organisation (2019) highlights the importance of addressing factors such as housing, education and income in promoting health equity. The World Health Organisation (2019) calls for collective action from national and local governments to address economic inequality.

Finally, the use of multidisciplinary teams that include doctors, social workers, therapists and community care workers who work together to provide holistic care for individuals. The care given can be while a person is a patient admitted in hospital or the after care to support them living at home after discharge from hospital. This can be in a variety of capacities such as domestic support if an individual needs personal support with washing or cooking. Mental health teams to support people living in the community managing their mental health condition. Support for patient receiving outpatient hospital treatments such as dialysis or chemotherapy. National Health Service (NHS) England- Information sharing in multidisciplinary Teams states that, your care may at times be provided by several Health and Care professionals from one or more organisations.
The care provided and the teams assigned to a patient will depend on their own individual circumstances and an assessment of their needs.

Practical applications of Health and Social Care concepts, such as person-centred care, addressing social determinants and multi-disciplinary collaboration are essential for enhancing quality and equity in health services.






Task 3 – Self Reflection as a Health and Social Care Professional
Self-reflection is a vital process in the Health and Social Care sector, it will enable me as a practitioner to evaluate my experiences, recognise my strengths and highlight areas that I feel I could improve. Self-reflection helps improve your decision-making skills by encouraging you to think critically about past choices and their outcomes. By reflecting on what worked and what did not, you can make more informed decisions in the future, leading to better outcomes and fewer regrets (Brain, 2024).
By engaging in reflective practice, I will develop my own self-awareness to ensure the delivery of high-quality person-centred care. As I do not currently have any experience of working in a hospital or care home. For this section of my essay, I will reflect on my own personal experiences of supporting a vulnerable parent in an Early Years setting using Gibbs Reflective Cycle (1988) as a framework to structure my reflections.
During my time in the children's centre, I supported a parent who was experiencing anxiety due to a recent hospital admission for her mental health status. My role in this instance was to provide emotional support, promote the need for her child to develop their own independence within the setting and to ensure that both of their needs were communicated to all practitioners involved with the family. This included the Nursery Manager, family support worker and the Health Visitor.
Initially, I felt nervous and unsure of how to approach the parent as I did not want to come across as intrusive. At the same time though I was motivated to help her and wanted to demonstrate to her that I was empathetic and understanding. As we started talking over her anxieties, I began to feel more confident, and we built up a rapport with one another.
[bookmark: _Int_1NIaZMeg]The interaction went well, and the parent opened up about the underlying issues that caused her anxieties. She had experienced a relationship where she was involved in domestic violence which her three-year-old child had witnessed, this had been going on for a number of years before one of her neighbours called the police and she was brave enough to speak to an officer about what was going on in her family home.
 Although she had now escaped the relationship and had been moved to an address unknown to her previous partner her anxiety levels were incredibly high, and she had ended up being admitted to hospital for an accidental overdose of her medication. Her child had ended up in a short-term foster placement during her hospital visit and for a few weeks after as her suitability to care for him in accordance with The Mental Health Act (1983) was assessed. She had huge concerns about being separated from her child and leaving him in the nursery. I was able to maintain professional boundaries while showing her compassion. However, I have recognised that I could have asked her more open-ended questions to encourage her to engage in a deeper conversation which would have enabled me to gain a fuller understanding of her concerns. According to Eagan’s (2014) skilled helper model, open ended questioning fosters a greater exploration of feelings and supports empowerment.
This situation highlighted for me the critical role of communication in Health and Social Care practice. Research shows that effective communication is key to building therapeutic relationships and building person centred Care (Arnold and Bloggs 2023). Demonstrating Active listening and empathy helps individuals to feel valued and understood.
For me this reflection has underlined the importance of self-awareness. While I adapted to the parent's anxiety by offering reassurance, I could have gone further by encouraging more self-expression and involving her in active decision making about the service that she wanted us to provide for both her and her son.
Professional standards also reinforce the significance of reflection. The Health and Care Professions Council (HCPC) (2016) requires practitioners to critically reflect on practice to maintain competence, while the (NMC) Nursing and Midwifery Council (2018) highlights accountability for continuous improvement. My experience has shown competence in providing emotional support but a development need in my advanced communication skills.
Reflecting on this experience has deepened my understanding of how self-reflection can enhance my personal practice. I recognise that my strengths lie in empathy, rapport building and professionalism, while my areas for improvement include questioning skills to enable me to achieve deeper conversations. This reflection has enabled me to recognise how I can better meet and individuals emotional and psychological needs in the future.
To build on this experience I intend to develop my used of open-ended questioning through role play and supervision. I also intend to engage in some professional development workshops and actively seek feedback from my line manager and colleagues.
Self-reflection is not only a personal learning tool but one of my professional responsibilities. By using the Gibbs model, I was able to evaluate my experience systematically, identify my strengths and my areas for improvement. This reflective process has reinforced the importance of communication, empathy and critical self-awareness in delivering safe, compassionate and effective care. Ultimately as a Health and Social Care practitioner I remain accountable to continuously develop my own practice so that I always provide the highest standards of care to service users. 
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