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[bookmark: _Toc124285920] Introduction
[bookmark: _Hlk124071920]The aim of this report is to explore and compare the current, and prospective future of the health and wellbeing of the older adults in the United Kingdom (UK) and the United States of America (USA). Looking at the provisions of services. Discussing the impacts of loneliness and social isolation. What changes could or should be made to address the problems of loneliness and social isolation amongst the older population.

[bookmark: _Toc124285921]What it means to be an elderly person
[bookmark: _Hlk124255449]According to the National Health service (2023) In the UK being an older person is someone who is over the age of 65 years. However according to the World Health Organization (2022a) it is believed that old age starts at 60 years and above, the World Health Organization (WHO) also states that there is no typical older person, as some people who are at the age of 80 years can have the mental and physical capacity that is comparable to some 30-year-olds.
It is reported that there are three categories that classify aging, they are social, biological, and psychological. Because people can age biologically at different rates you cannot put an exact definition on the age that someone is classed as an older person (NHS, 2023).
Being an older person in the UK means different things to different people, everyone has different beliefs, some root from childhood others have developed throughout the lifespan. Some people have a negative outlook on becoming old and some have a positive outlook. Psychologists call this “age stereotypes” and this can have an impact on an older person’s health. The negative stereotypes consist of having a belief that becoming old means you become useless, devalued, or helpless. According to Graham (2012) people with these negative perceptions of growing old are more likely to die earlier because they are less likely to seek preventative medical care. Additionally, they are more likely to have poor physical functioning and suffer from memory loss (Graham, 2012).
[bookmark: _Hlk124255589]The United States of America (USA) government classifies the elderly as being 65 years and above as 65 years is the age that Americans can stop work and receive their pension or a small retirement salary from the government (USAHello, 2023). 
Being elderly in the USA is divided into two sections; people between the ages of 65 – 74 years are classed as being early elderly and people aged 75 years plus are referred to as late elderly (Informed Senior Living, 2022).
About 1 in 4 people aged 65 and above reported that they have suffered some memory loss, 1 in 5 said they are suffering from a serious illness, and frequently feel sad and depressed. The other factors were feeling lonely, struggling to pay bills, having feelings of no longer being needed and feeling like they are a burden (Pew Research Centre, 2009).

[bookmark: _Hlk124153912][bookmark: _Toc124285922]Ageing Population
[bookmark: _Hlk124255674]The United Kingdom is becoming an ageing population. According to The Office for National Statistics (2018) it is estimated that there will be a rise of 8.6 million people of the age of 65 and above in half a century. There are two main factors why the ageing structure is changing, the first being an increase in life expectancy which means people are living longer and second there has been a reduction in fertility, people are now waiting until later in life to have children and are also having fewer children. This change in the structure of the population will bring both challenges and opportunities at national and local levels for society, services, and the economy.
In 1991 there were 9.6 million people in the United Kingdom (UK) aged 65 and over, then in 2016 those figures rose to 11.8 million showing a significant rise, it has also been projected that by 2044 there will be 20.4 million people aged 65 and over. 
[bookmark: _Hlk124154005][bookmark: _Hlk124255747]In the United States of America (USA) the percentage of people aged 65 and above has increased significantly since 2010. In the last ten years the older population has increased by 13,787.044, that is an increase of 34.2% from 2018 to 2019 it grew by 1,688,924. This is the only age group that has seen such a rapid increase. (United States Census Bureau, 2020). It is projected that Americans aged 65 and above will nearly double to 95 million by 2060. from 52 million in 2018 (Population Reference bureau, 2023).

[bookmark: _Hlk124154254][bookmark: _Hlk124255838][bookmark: _Hlk124256357][bookmark: _Toc124285923]Theoretical Framework of Loneliness
This theory hypothesises that saliency of social identity may reduce someone’s current subjective experience of loneliness. This theory combines four formalized theories that when put together can explain the theoretical relationship between social identification and loneliness (Peterson, 2016).

[bookmark: _Toc124285924]The Theory of Relational Loneliness
This theory “focuses on the psychological and relational mechanisms underlying the adjustment process (Van Barson, 2002, p. S34). Feeling lonely could be because of a loss of relational functions for example attachment, social integration, and reassurance of worth (Van Barson, 2002, p. S34).

[bookmark: _Toc124285925]Giddens Structuration Theory
This theory is used to unravel how people who suffer from social isolation perpetuate and aggravate their situation. It was suggested that elderly people that are social isolated mainly act on their practical consciousness, moving further away from the goals they have set for themselves, which leads to greater isolation (Machielse, 2017).


[bookmark: _Hlk124154320][bookmark: _Toc124285926]Loneliness and Isolation
[bookmark: _Hlk124255904]Loneliness is a feeling and doesn’t always mean the same thing as being alone. Everyone’s feelings of loneliness are different. For example, some people can live alone and be happy and content whereas other people will feel sad and crave social interaction. Some people can have a large social circle of friends and family and be in a relationship but still feel very much alone (mind, 2022).
Loneliness can also lead to mental health problems for example people can become depressed. Additionally having a mental health problem like social anxiety can lead to loneliness as this can result in them being unable to participate in social activities resulting in social isolation which can then lead to loneliness (mind, 2022). It has been stated that having a confidant has been identified as a protected factor for loneliness (Grenade and Boldy, 2008).
[bookmark: _Hlk124154284]Social isolation is the absence of social connections, being cut off from social networks which can result in loneliness. This can be staying indoors for long periods of time, a lack of access to services and community networks, and having little or a complete absence of communication with family and friends (No Isolation, 2022).

Social theories have shown that human beings need secure social surrounding to thrive and survive. Loneliness and social isolation have been said to increase the circumspection of threat and accelerated feelings of vulnerability, as well as raising the desire to reconnect. Suggested hypervigilance of social threats can alter psychological processes that affect physiological functioning, resulting in a decline of a person’s sleep quality, and can increase one’s mortality and morbidity (Hawkley and Cacioppo, 2010, p. 218).
Loneliness has an impact on cognition, contributing to a poor cognitive performance, faster cognitive decline, a decline in cognitive and executive functioning, increasing negativity and depressive cognition. The differences to the attention and cognition that loneliness causes can have an impact on people’s behaviours, decisions, and emotions (Cacioppo and Hawkley, 2009, p. 447).
“The effects of loneliness and isolation on mortality is comparable to that of other well-established risk factors such as smoking, obesity, and physical inactivity” (World Health Organization, 2022b).
In the United Kingdom a lot of elderly people suffer from social isolation and loneliness especially during the Covid 19 pandemic. According to Robb, et al (2020) out of 7,127 adults 12.8% of them reported an increase in depression with 7.8% of them being men and 16.5% being women (Robb et al, 2020, p. 1).
The mental wellbeing of the older population is being affected by social isolation, which also puts them at a higher risk of health and social issues that have been linked to loneliness. It was stated that between 10-43% of older adults living in the community have experienced social isolation (Kinsella, 2015).
[bookmark: _Hlk124255977]In the United States of America, it has been reported that social isolation amongst the older population is a prevalent and serious health problem amongst older adults living in the community. The percentage of older adults suffering from social isolation is in fact identical to the figures that were found in the United Kingdom ranging from 10-43% It was found that social isolation can lead to serious health problems in the elderly, these include all-cause mortality, an increased risk of re-hospitalisation, an increased risk of falls and dementia. It was also found that there was no form of assessment within primary care settings when it comes to social isolation within the older population (Nicholson, 2012, p. 137). Social isolation has also been linked to poor mental health and with the figures showing that by 2040 1 in 5 people will be older adults, that is approximately a staggering 80 million older adults this change in the demographics could have an impact on social networks and resulting in there being fewer younger adults to meet the needs of the older population. It was also evidenced that the older population have a smaller social network than the younger generation (Taylor, et al. 2016, p. 230). According to Shanker et al loneliness and isolation is associated to a poorer cognitive function within the elderly population (Shanker et al., 2013).

 
[bookmark: _Toc124285927]The Impact of Loneliness and Isolation for the Older Generation Living Within a Care setting
Over 400,000 older people in the UK are living in a care homes (Nice, 2013).  In the USA there are 1.5 million older people that live in a nursing home (Sa El, 2022). The US population is 335.9 million (Worldometer, 2023). With the UK population being 68.8 million (Worldometer, 2023). The figures show 4% of the elderly UK population live in a care home (MHA, 2023), compared to 0.42% of elderly people in America (Sa El, 2022).     
Elderly people living in care home settings have frequently expressed their feelings of loneliness and isolation. Despite being surrounded by people all day it has been found that they don’t feel a connection to any of the people within the care home setting with either staff or other residents. They feel there is no one within their setting that they can sit down and have a meaningful conversation with (Open Access Government, 2020).
[bookmark: _Hlk116893079]The transition from living alone and having a high level of independence to living in a care home setting in a completely different environment and losing their independence and being dependent on others has a significant impact on their mental health and wellbeing. Adjusting to living within a community of elderly people that they don’t know and being physically and mentally separated from their family and loved ones and their community roots adds to the challenges they are already facing (Open Access Government, 2020).
Living within a care home setting increases the risk of individuals losing their personal identity due to the risk of them being viewed as patients by their providers with the focus being on their physical health care needs, managing risks and looking for the level of interventions they require with day-to-day mobility and routine (Open Access Government, 2020).
Social theories have shown that human beings need secure social surrounding to thrive and survive. Suggested hypervigilance of social threats can alter psychological processes that affect physiological functioning, resulting in a decline of a person’s sleep quality, and can increase one’s mortality and morbidity (Hawkley and Cacioppo, 2010, p. 218).
Research indicates that loneliness has an impact on cognition, contributing to a poor cognitive performance, faster cognitive decline, a decline in cognitive and executive functioning, increasing negativity and depressive cognition. The differences to the attention and cognition that loneliness causes can have an impact on people’s behaviours, decisions, and emotions (Cacioppo and Hawkley, 2009, p. 447).
“The effects of loneliness and isolation on mortality is comparable to that of other well-established risk factors such as smoking, obesity, and physical inactivity” (World Health Organization, 2022b).
It has been stated that having a confidant has been identified as a protected factor for loneliness (Grenade and Boldy, 2008).

[bookmark: _Toc124285928]Policies and Legislation
The Care Act 2014 sets out the legal framework for delivering care and support services in the UK which sets out the call for action on social isolation and loneliness by a range of local services which includes but is not limited to, Adult Social Care, Health and Wellbeing Boards, CCGs, and Public Health (Campaign to End Loneliness, (2015).
Social isolation and loneliness within the older population are growing public health and public policy concerns that have been made more notable by the Covid-19 pandemic. It is recognised the harm that social isolation and loneliness cause and it has been identified that it shortens the life of the elderly, as well as damaging their physical and mental health and overall quality of life (Decade of Healthy Ageing, 2022).
A Connected Society: A Strategy for Tackling Loneliness is a policy paper from the UK government with their first major contribution in helping to tackle the issue of loneliness (GOV.UK, 2018)

The Older Americans Social Isolation and Loneliness Prevention Act aims to raise public awareness and address the issue of social isolation amongst the elderly. With a focus on how programmes are addressing the issue (Govtrack, 2019).

[bookmark: _Toc124285929]Global Provision of Services
A wide range of Interventions have been put in place to try and combat this serious issue that is said to shorten an older person’s life, these include in person and digital interventions in the form of Cognitive Behavioural Therapy (CBT) support groups and befriending services (World Health Organization, 2023).  
According to a systematic review undertaken in 2005 by Catten et al on interventions for loneliness and social isolation it was found that group work was the most effective with 1:1 support being the least effective, however a review undertaken by Cohen-Mansfield and Perach in 2015 found that group work was the less effective than 1:1 interventions, so It is unclear if group support or 1:1 support is more effective to help support the elderly due to the quantitative research undertaken in these 2 studies and it is of the opinion that qualitative combined with quantitative research needs to be undertaken to ascertain the most effective interventions of the two, in order for there to be a better understanding about what intervention can be used to best support the older generation when it comes to loneliness and social isolation (Gardiner, Bnurs and Gott, 2016).

[bookmark: _Toc124285930]National and local Provision of Services in the UK
The Loneliness Engagement fund offers grants of £15,00 - £50,000 to organisations who can work with people at a high risk of loneliness. RNIB were one of the nine organisations that received a grant from this fund, with it being the highest amount given at £49,500.
Age UK offer a befriending service which pairs up an older person with a friend who can call them for a conversation over the phone or if they prefer, they can visit them on a weekly basis, giving them a chance to make a connection, have a chat, a cup of tea or coffee or to accompany them on an outing or activity of their choosing. This gives them the opportunity to make a lasting friendship that they can rely on, on a weekly basis (Westgate Healthcare, 2023).
RNIBS telephone book clubs have been formed to allow a group of up to eight people who suffer from sight loss, who come together once a month for one hour over the telephone to discuss the book they are reading. This would be in the form of braille, talking books, CD, or large print (Westgate Healthcare, 2023).
The Campaign to End Loneliness was started in the UK in 2010. Their long-term objective is to work towards enabling the older generation to reduce their own loneliness and improve services that are designed to end loneliness. The short-term aims are to provide information to organisations and commissioners about the issues and what can be put in place. This campaign has brought together more than 90 organisations who support people who are suffering from loneliness and isolation

[bookmark: _Toc124285931]National and Local Provision of Services in the USA
The U.S. Department of Health and Human Services Administration for Community Living has released $460 million for home and community-based services (HCBS) through the Older Americans Act. The funding will go towards help with household chores, grocery shopping, transportation to essential services. They have stated that it can also be used to address the effects of extended social isolation (The White House, 2021).
The Eldercare Locator connects older people to services to reduce social isolation and loneliness that are in their area. This can be used online or over the phone (National Institute of Health, 2023). 
Some of the national resources for the elderly who are experiencing loneliness and social isolation include Area Agencies on ageing (AAA). There is one of these agencies in every community across America, AAA provides a safe and welcoming environment for older adults and their caregivers, offering health promotion and social activities that they can participate in, they also offer in-home services, meals and transportation (Administration for Community Living, 2023). 

[bookmark: _Toc124285932]Prospective Future of Care for the Elderly Population
More than 840 organisations, community groups and charities have received a share of 4 million pounds to go towards tackling loneliness within the elderly community (GOV.UK, 2021a). This is a fair start, however considering 3.3 million people in Britain reported to being chronically lonely between December 2021 - February 2022 4 million pounds doesn’t quite seem nearly enough to tackle such a serious public health issue that has been reported to shorten a person’s life (Campaign to end Loneliness, 2023). 
The government have a policy paper called Emerging Together: The Tackling Loneliness Action Plan. This includes supporting organisations to tackle loneliness and supporting individuals to tackle loneliness. Some of the key actions are to explore a variety of opportunities that tackle digital exclusion. Working in partnership with other organisations to support digital inclusion (GOV.UK, 2021b).
Policy makers in the US introduced a new bill that would allocate $250 million to tackle social isolation and loneliness, this will be distributed between community-based organisations including AAA. This funding will go towards the implementation, development and evaluation of programmes that foster connectedness (Killam, 2021)

[bookmark: _Toc124285933]Technology for the Provision of Care
Both the UK and the USA advocate for the use of technology for the older population to tackle loneliness and isolation. The use of phones to stay connected and to call essential service is important, as well as being able to have video calls with people they wouldn’t otherwise be able to see is important and can help to reducing social isolation and loneliness, as well as being able to connect with community groups via social media networks (Storii, 2022).

[bookmark: _Toc124285934] Recommendations                                                                                       
 It is recommended to increase public awareness, promote innovative research and advocate for policy change. More focus needs to be on tackling loneliness and social isolation, Volunteering opportunities for people, more outreach work facilitated by volunteers and more funding. 
Looking at the serious impacts that loneliness and isolation can have on an individual’s mental and physical health, it is imperative that everyone works in partnership to eradicate this current and ongoing public health issue. 

[bookmark: _Toc124285935]Conclusion
Even though a lot of emphasis has been put on the current issue of loneliness and social isolation in the UK it is essential that they keep up the momentum. Promoting public awareness and working in long lasting partnerships with a wide range of organisations is essential. The UK and the USA have a good awareness about the current issue of loneliness and social isolation and are taking steps in the right direction, however a lot more needs to be done.
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