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The job I want to do


Introduction
I do not have a clear idea of my future career, but I have considered many options. I know that I want to be successful and I definitely want to continue my studies at university. When I was eight years younger, I have thought I will be nail technician once. For while I was considering working as cloth designer as I graduate from high school in this profile. I relies that, maybe the easiest way to get great job for me is to be promoted in my workplace to higher position and start working as Assistant manager, but that is not a job I want to really do in my future. 

Imagine having such a great job that you can not wait to get out of your bed in the morning. Everyone has their dream job. It is important to love what you are doing, because you will be busy with it most of the time. The fact that your carer may remain the same till the end of your life is kind of terrifying. That is why I think peoples change their career multiple times. But to me, you must be sure before taking up a particular career path. It is a responsibility. The job I want to do is my long-time dream job. Start my own business is job I want to do in my future.

The skills I need
The research finds the top 10 soft skills, which are seen as most valuable by business executives: integrity, communication, courtesy, responsibility, social skills, positive attitude, professionalism, flexibility, teamwork, and work ethic (Robles, 2017).
Much study has been done on the importance of soft skills in the workplace (Klaus, 2010; Maes, Weldy, &Icenogel,1997; Mitchell et al., 2010; Nealy, 2005; Smith, 2007). One research identified that soft skills contribute three-quarters of long-term job success and at the same time only one-quarter is dependent on technical knowledge (Klaus, 2010). As employers are progressively seeking employees who are mature and socially well adjusted, they consider soft skills as priority for entry-level success on the job (Wilhelm, 2004). 
When employers trying to recruit, they want to be sure they are reaching the best candidates. Employers looking for knowledge, experience and skills of candidates relative to work to get on with a job with minimum direction and training (COTTRELL, 2010, p. 230). 

 

The skills I already have
There are several types of skills I think I already have. For example, it can be: listening, communication, teamwork, time management, customer service, ability to work under pressure, management skills and others. These skills are very basic and important in my workplace used on daily bases, that is why I think I gain them during of my career. The ways I demonstrate skills are always different. Here are some examples how I demonstrate them. 

As a manager in our restaurant I find listening important and effective especially during the customers complains and feedbacks. Good listening may in many cases solve problem very easily. When customer approach with complain I always listen very carefully to make sure I understand the main point of view and their expression of feelings. I do not take complains personally but I show care and try to help them as much as I can. I try to find out what customer think about service in our restaurant by asking simple question about their visit. With effective listening I can find out how to improve.

There are different types of customers in our restaurant from different countries and ethnic backgrounds to customers with disabilities. Communication with them is not only about talking. Communication with deaf customers sometimes requires repeating of words or whole sentences. When I am communicating with deaf customer I always speak clearly and slowly what may allow them to read words from my lips. I have always paper and pen available for them, to avoid any misunderstanding as I do not understand sign language. 

Company for which I am working is considered as one of the world’s largest fast-food. What means our restaurant could not operate without employees working together. Teamwork is very efficient when achieving restaurant targets or goals. With good teamwork business may run more smoothly. I always clearly communicate targets or goals with all relevant employers to make sure everyone in team knows what they need to do and what need to be achieved. Our environment in restaurant is often very noise with constant activity and distraction around that is why I always check understanding of each person by asking them questions. When each person have some responsibilities and contribute in work I promote any sign of success when team members automatically help each other to get the job done right because no everyone have same work experience. I consider sharing result of progress with all team for very important because it may have effect on team members performance. From my experience team work may work well if team members know each other and have trust and respect between each other.

As shift manager I learn how important is to be at work on the time and what impact it can have when arriving late to work. To avoid problem with time management I always plane my day ahead at least one day before. Managers in our restaurant should arrive thirty minutes earlier before start of their shift to complete Travel Path. I find Travel Path as very useful because it helps me to identify problems, urgency of problems and deal with time. During Travel Path observation I write all problems and opportunities on To-do-list and prioritize them using ABCD Method. I delegate tasks which someone else can do but I need to make sure priority “A” tasks are fixed as a first because they are most important. Health and safety/ Food and safety tasks can lead to big issue if they are not fixed as soon as possible.   

It is very important how our customers feel. Customers need to feel welcome and at home in our restaurant also enjoy their visit to make sure they will come back again. When I am working, I am always there to help. Help to carry tray, find place for siting, help open the door, order food, change food and so on. It is very important to understand power of customer world, identify and meet their needs.  If the existing customers are satisfied with the product and service, then there are the chances of recommendation to the new ones. It can be said, that customer satisfaction is the key component of business profitability because once the customer reaches their satisfaction level, it may influence them to consume the service continuously. 
Customer loyalty is another factor in customer satisfaction. The impact of the satisfaction in loyalty has been the most popular subject in study of the marketing theory. Therefore, several studies have proved that satisfaction and loyalty have the direct connection between one another. As satisfied customers are loyal and dissatisfied customers are a vendor (Heskett, 2011).

When I am only manager at shift during the day, pressure is not my best friend to be honest, but I know it is part of work and life, and I have figured out ways to not only deal with it but use it as motivation rather than take it negative way, quickly react or give up. Since I start working in our restaurant, I have really noticed a great improvement in how I work under pressure, and I am now able to maintain a more positive attitude when stressful situation arises.

The skills I gain through learning and practice in my workplace for long time are management skills. I remember, become manager is not easy, there is lot of work behind and it takes long time to gain enough knowledge and practice. Step by step I learn how to delegate peoples in workplace, how to solve and deal with problems, how to make decisions, plane ahead, train and motivate peoples. However, it doesn’t mean I know everything there is always what to learn. 

The ways I can develop or learn new skills
Learning over a longer period can develop any skill (Tracy, 2004, p. 5). However, learning a new skill taking long time, that is why it is good to be patient. From my experience, to learn and practise something new is quicker when I try to teach others how to do it. The more I learn and know, the more confident and motivated I fell. Monitoring result is one of the best ways to stay motivated. 

Doing same thing over and over is maybe not very effective for everyone especially when achieving big goal. I find more quicker and easier way to achieve something bigger as goal, what usually takes much more time. I just break my goal up into more parts and step by step I reach goal thru achieving individually all parts of goal.

How can I start my own business?
The knowledge and experience which I gain in my life is reason why I think I have good potential to open and start running my own business. I am also more confident because I know with help and support of my husband and father I am not going to be lost in this world of business.

However, before I start my own business, I need to find something I enjoy doing, think about goods or service I can sell. My father run business very well for over fifteen years, during these years I had opportunity to learn something from him. 

If I want to start my own business I have to register as self-employed with Her Majesty’s Revenue & Customs and also complete HMRC’s self-assessment form each year and declare my business taxable income if it will be above £1000. Keep a list of my income and cost, purchases receipts, bank statements and all business transactions for at list six years. One of the most important part to start own business is write business plan to understand how my business will be put together. The process of writing business plan will help me to learn how to manage my own company more effectively while I may become an expert in my industry and business. I am sure that business plan will help me think long-term about the big picture, not just about starting a business but also staying in business and at the same time I will be able to monitor my progress. 

All successful peoples think a years ahead about their future and then they work every day toward their long-term goal that they desire. (Tracy, 2004, p. 23)

Conclusion
This is brief look into what I want to do in my life and how probably I will start my business. I will try my best to fulfil my goal to open my own business but as I am still student and I am working at the same time I have still same time to plane everything more in detail. 

Start new business is not always only about making money but also about sacrifice and that is time when most of peoples give up. To be successful in business taking years and there is not guarantee for success in business. My father always says, the passion and motivation focused on product and customers is one of the keys to great success in business.	

Now a days people are running behind money. Most peoples will say they do their job for money. They would ideally want to do something different, but they believe they have to stay and do more of the same to get that income but in reality, there will never be enough hours in the day to earn enough money. I understand that without money no one can succeed in building their career, but it is important to love what we do. One of the most integral part of human beings life is working hard and at same time achieving dream. As we all know there is no gain without pain. 
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