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Assignment 2 – Reflective Account 
Introduction
This assignment will be a critical reflection on the skills I have developed throughout the module, Building Your Personal Brand for Sustainable Employment, as well as recognising my personal developmental needs and skills. 
Employability skills is defined by the UK Commission for Employment and Skills (n.d, cited in Holmes, 2017, p.15) as “the skills almost everyone needs to do almost any job”. Holmes (2017) argues that employability skills consist of three factors; 
1. Attitude
2. Literacy, numeracy and IT skills
3. Personal skills
Chaita (2016) states employability skills and characteristics play a vital role in the work place, and argues that the competition of a degree can provide a person with multiple transferable skills for the world of work. 
This critical reflection will be following Gibbs’ (1988) reflective cycle, as it provides a suitable and methodical structure to reflect upon the module. Critical and reflective practice will allow me to develop on the skills I need during my academic studies, as well as in a professional career. 

Description
The module, Building Your Personal Brand for Sustainable Employment is an online module to support the development of skills needed for future employment and professional resilience. The module was conducted over three live lecture sessions, which I participated in using Microsoft Teams with my peers. My peers and I did have the option for part of a session to be conducted on campus for the morning, however I chose to attend it online as did almost everyone else.
Although, with this module majority of the content was to be done individually through online learning. The online learning consisted of four units to work through individually, over a four-week period. The units online consisted of videos, reflective activities, multiple choice questions and readings. 

Feelings
Before starting the lectures and online learning I was feeling quite negative and unmotivated about the module. I was hesitant as it was purely focusing on skills for employment which did not seem deeply interesting and I did not see the relevance that employability skills have with degree, which focuses on education studies. Throughout my general academic experience, I have never found exploring and discussing skills useful for my academic or professional development. 
I was frustrated when I became aware that the module was being conducted mainly online, creating a distance learning approach. I did not enjoy having to endure online learning throughout a number of lockdowns, due to COVID-19 (World Health Organisation, 2022) in 2020 and 2021.
Although after attending the first online lecture the assignments looked relevant for current and future career development. The assignments were split into two parts and for part one I chose to produce a CV, personal statement and Zander letter. I was pleased to be producing a CV and personal statement as it helped me with current job applications and hopefully for the future.

Evaluation
After researching into employability skills and joining online lectures I could understand the relevance to my degree and how it will help me to progress in employment. Trought (2017) argues that strong employability skills are what makes an individual stand out to an employer in an increasingly competitive graduate employment market. I can now recognise that skills are important for development. Although, I realised the importance and relevance of developing skills for employment, I did not enjoy the module being conducted virtually. 
I used the University of Wales Trinity Saint David (2022) career service to help with my CV and personal statement, to guide me regarding the structure and content needed. My personal statement I conducted was based in preparation for my master’s that I will be applying for in the autumn of 2022. I therefore realised this module was extremely relevant, as when researching into personal statements for a postgraduate degree, universities are interested in the skills you possess and want to develop, that can be transferred to employment. This has also given me a head start in preparing when applying for a postgraduate degree. 
This assignment requires a critical reflection from an academic perspective; however, this is also useful for future employment, especially within the education sector. Cottrell (2017) states critical reflection is increasingly used within a professional context, surrounding the idea that reflecting on tasks, challenges and activities can lead to transformation and progress in the future. 

Analysis
Although I was initially disappointed that this module was mainly conducted online for the lectures and learning, it was beneficial to me in terms of flexibility surrounding work commitments and travel expenses. However, the module felt less daunting when I worked through it, due to it focusing on purely employability skills and I have found that two years of completing online learning has allowed me to progress as a motivated and confident student. Dung (2020) agrees, stating that online learning allows students to develop self-motivation skills and keep themselves accountable of their learning goals. However, despite this, the biggest challenge was to stay positive about the module being conducted virtually. The extensive time spent listening and looking at a computer screen is mentally draining and becomes harder to concentrate for longer periods of time, and interestingly this was the biggest disadvantage to online learning found in Dung’s (2020) research. I find the content far less engaging when it is done through a computer screen. I like to engage with my peers and tutors during on-campus lectures as I find it more beneficial for my learning. I would have preferred to have face-to-face lectures for the full days, rather than online.
Upon reflection, although this module’s content hasn’t grasped me completely it has certainly been beneficial for my academic and professional development. I have produced many CVs for jobs over the years, however I have never made the time to build a professional and reputable CV, as I did not know how or understand the importance. This is where I feel the careers service at University of Wales Trinity Saint David, also known as UWTSD (2022) has greatly helped in my development for this module, as they provided me with insight into what employers look for on a CV, and what is relevant to include when I look for a career in the education sector. I have recently used this CV when applying for a teaching assistant job and feedback from my interview stated that I had a well-structured, concise and appropriate CV, which was relevant to the job I applied for. This is reassuring as CareerBuilder (2021) argues that a CV is showcase a person’s skill set and gives them the opportunity to shine, to give a person the best possible chance of employment.
A good aspect of the module was exploring the skills checker provided by the UWTSD (n.d), which gave me an insight into the multiple skills and attributes employers look for and to help me progress in a career. Alongside this, exploring theories such as the Johari window model (Communication Coach Alex Lyon, 2020) allowed me to make connections between the relevance of the module, my degree and personal and professional development. I understood that the way in which people perceive me and my skills is fundamental when developing my personal brand, and therefore affects employment. 
The module has highlighted strengths and weaknesses I posses in terms of employment, and this is not an area I would have considered to be of great importance previously, however the module has given me the opportunity to recognise what I am capable of. Holmes (2017) argues that this is vital for people to recognise as the reflection of strong and weak skills will allow a person to prepare for success in employment. 
One challenge I found was my time management for doing the module online, trying to attend online lectures, work on assignments, as well as work through the online learning proved challenging. I also found that because of poor time management I did not allow myself enough time to complete most of the online learning which could have hindered my knowledge, understanding and application for both of the assignments.
Conclusion
To conclude, the module has been eye opening to the skills needed for professional and academic development. Chaita (2016) states that the job market for graduates is competitive and employers require potential employees to showcase their skills in their CVs, interviews and on the job. Receiving a module on employability skills has been eye opening in terms of recognising the importance of them and how it can benefit me for the future, and I think this will give me a different outlook if I was to receive another module similar to this again in the future. However, I would much prefer for all future modules to be conducted face-to-face, so I can interact with peers and tutors, which will allow me to concentrate at a higher level and longer period, in comparison to online learning. I cannot speak on behalf of my peers, however when I have spoken to some, they have also shared the same thoughts in that we all gain a much better learning experience with a campus-based lecture. 
This module also gave me the push I needed to speak to the careers service (UWTSD, 2022), something that I would possibly not have even thought about doing until the autumn of 2022, when applying for my postgraduate degree. The service was fundamental in gaining a better understanding of how to conduct myself on paper for the world of work. 
However, next time for all modules, especially online, I will work on my time management and organisation skills to allow myself time for assignments and to create a good understanding around a topic. I will also aim to not have a negative outlook, as this is an attribute that would not be desirable from an employer and could hinder my performance academically and professionally. 
I have recognised throughout this module that some skills I have are strong, such as communication, team work, responsible. However, it has also highlighted my weaker skills such as time management and attributes such as attitude, and due to the reflection of the module I feel confident moving forward to work on these weak areas.
This module has shown the importance of reflective practice, not only for this assignment but throughout assignment one and the online learning. 

Action Plan
Moving forward, there are many areas I would like to improve on, to develop skills gained throughout this module further. One of these skills would be my time management and organisation, as mentioned in my conclusion. In order to progress these skills, I will aim to attend every online lecture, as with this module for one of the online lectures I left half way through a session due my lack in concentration. However, I did always watch the recording of the session I missed, so I did not miss out on information. Alongside attending lectures, I will ensure I allow myself at least one hour a day to work through any online learning for future modules between Monday and Friday, as I feel this will significantly improve my knowledge and understanding of a topic. 
However, I aim for 70% and over in every assignment and I believe this module has shown me that in order to achieve this I must work on my academic skill set, which will transfer into employability. Although I have recognised that I my self-confidence and motivation skills have definitely improved in order to complete this module, as I have had no stress or anxieties surrounding it. 
In the future I am aiming to have a positive outlook on modules, unlike my initial attitude towards this module, as this will offer more possibilities and help with my professional and academic growth. This employable attribute is attractive within any employment and I believe this is something I can work on, as I have shown resilience throughout my time at university so far, especially during the COVID-19 (World Health Organisation, 2022) and Youth Employment UK (2016) argue that building a positive attitude for the work place incorporates multiple skills such as using on initiative, being resilient and working as a team.
Also in the future, I will continue to use the careers service (UWTSD, 2022) to help prepare for my master’s degree, as well as current employment and aim to reflect on each of my assignments in order to progress as the skills I develop throughout the duration of my degree will be transferable for professional development. Cottrell (2021) argues that self-awareness is fundamental in everything and allows you to progress with almost every other skill, and therefore suggests keeping a reflective journal to ensure one is aware of progress, weaknesses and to ensure goals are clear. This is something I will take on board and begin a reflective practice journal for all assignments. This will allow me to progress academically and personally, therefore being transferable to employability.
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