Task 3 – Source Evaluation Template 
Student Details
Name and student ID: : Al-Lamin Seydou Sillah S2544002
Topic chosen: the importance of customer service for business success
Title of source: a small business guide to customer service
Author(s): hiscox experts 
Year published: March 17th, 2026
How did you find this source?
I searched Google for this topic that I chose.

Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it explains reasons why customer service is important for business success. For example, according to hiscox experts “If you can eliminate any bumps in the purchasing journey, you may be able to increase customer loyalty, brand advocacy, and the number of product sales” Also “If you’re finding the vast majority of your customers drop out of the customer journey before making a purchase, poor customer experience could be to blame” these two points shows how to gain customers and why business suffer poor customer experience. 
According to Hiscox Experts (2026), customer service is a cornerstone of successful business operations because it helps businesses establish customer trust and loyalty. Providing good customer service can encourage repeat business and positive word-of-mouth recommendations, which can contribute to long-term business success. This statement shows the key reasons why customer service is the key embodiment for success. 



When was it published? Is it recent enough? Why?
[bookmark: _Int_uSktPajo] It was published only about 5 months ago (as of August 2026).
It is a recent source. The article was published in March 2026, so it reflects current thinking about customer service.


Author Credibility
The author are hiscox experts, described by hiscox as leaders with experience in the insurance industry.

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
1. It comes directly from Hiscox, an established international specialist insurance company. Hiscox has operated since 1901 and currently has more than 3,000 employees across 13 countries. 
2. The information is written by people within the organisation. “Hiscox Experts” are positioned as people with knowledge and experience of the insurance and business sector.
3. The company has professional expertise in customer service. Hiscox says that providing clear responses and good service is central to its business, and it reports customer-service satisfaction figures.





5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

