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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my workbook I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.
Wellbeing and resilience
Description
My initial six months training I learnt “coping skill can be conceptualized as a combination of coping styles and a range of implementable coping strategies” (Olle Jane Z. Sahler, 2009). I would agree and believe that everyone has their own coping skills and they implement them in a way that best suits their needs. I initially tried to cope by talking to my wife about my day, attending the gym and travelling down to west Wales to see my son. During my three-hour drive there and back I would listen to music and try not to think about the days I had prior. 
Feelings
My feelings during the initial 6 months were that I would fail and I wouldn’t be able to complete the exams or remember everything I had been taught, as we had to remember 10 weeks of legislation and information and sit two exams on the same day. It made me feel anxious and stressed.
Evaluation
The bad thing about this experience was that it took up most of my time and it consumed my thoughts. The good thing is though I managed to learn how to factor time in for myself during the week and time for family commitments. I separated the both trying to achieve a good home and work life balance. After training I would go to the gym and do some running, I would then return home and sit down to reflect on my day, I found that physically exerting myself aided me to think more clearly. When I had a chance, I would go over the lessons I had been taught, but I did not pressure myself. On the weekends I had off and I wasn’t visiting my son, I would spend a couple of hours on the Saturday and Sunday revising. I created memory cards and recorded myself recite legislation, I found that by having that structure in place enabled my sub conscious mind not worry about retaining the information all at once, it enabled me to digest the information and learning outcomes at a natural pace and not a forced one.
Analysis
My coping strategy is one I use for the natural day to day stresses of life. I discovered it was not the best way to deal with my stress as it impeded my ability to learn and retain the topics and knowledge I needed to know in order to take and pass my exams, as I was mixing my personal stressors with work stressors. I realised this just before my first two exams because everything I thought I had retained, I struggled to recite. This then resulted in me becoming overly stressed and worried.
Conclusions
(Jack, 2017) suggest that resilience is built by dealing and managing what are known as the seven C’s: competence, confidence, connection, character, contribution, coping and control. These are strategies that we supposedly learn as children. I would say that my ability to become more resilient and to manage my own well-being was learnt through over my initial six months in training.
Action plan
Next time I am in a situation with short time constraints I will try not to stress and step back and look at the situation from outside the box.
(Word count 540)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my workbook I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.
Description
Working as a response officer I was asked to attend an incident with my colleague. The initial report was that the subject was extremely intoxicated whilst at their grandmother’s house and was refusing to leave. The call come thorough from the subject’s sister who initially reported the subject was threatening to hit everyone. When we arrived the sister, who I will to refer to as the victim, disclosed that she had been assaulted and the subject was threatening to use violence against everyone including officers. On entering the property, we were met by an aggressive male who was creating distance between himself and officers, shouting abuse and threatening to hurt officers if they approached him. The subject was sat on the stairs directly above me and my colleague. On looking at the nine signs that someone wants to attack you, for example the hands and stance of the subject (Alan, n.d.) 
Feelings
I initially assessed the subject as a medium risk. During this incident I was constantly assessing the risk and going around the national decision-making model. The NDM is a model used by all police officers and staff as a consistent way to come to quick, timely and justified decisions (Anon., 2014). Due to the intoxicated state of the subject and their position it was important not to inform the subject that they were going to be arrested, I made this decision by risk assessing the state of mind they were in, their location which was on the stairs and the safety of me, my colleague, the victim, witnesses and the subject if the situation was to escalate on the stairs.
Evaluation
Communicating with the subject was difficult at first because they had already formed the opinion that officers were there to arrest them and due to their intoxicated state, they were difficult to understand because they were going from shouting at me and my colleague to crying, it was clear the subject was emotional. On the initial information received it was our plan to ask the subject to leave and remove them to a place of safety as no offences had been disclosed during the initial call, but when arriving the victim had disclosed that they had been assaulted, I decided the subject is going to be arrested due to it being a domestic incident. A domestic incident is “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality” (Anon., n.d.). It was not disclosed to the subject during the incident inside the property that I was aware of this due to them already being at a heightened state and the environment we were in, it was risk assessed that disclosing to them in the property with the opportunity for the situation to be violent inside an enclosed space with others around was not the best place, my plan was to build a rapport and escort the subject outside so I could affect and arrest. However, the situation escalated outside and this incident left me no other option but to use reasonable force by handcuffing and restraining the subject on the floor with the assistance of my colleagues. The subject was actively resistant when he realised, he was being arrested. Whilst attempting to handcuff the subject to the rear one of my colleagues was standing directly in front of the subject, I had put one handcuff on and during this procedure I informed the subject that they were under arrest. The subject then managed to release the other hand which resulted in my colleague being assaulted. The subject was arrested by me for domestic related assault and assaulting an emergency services worker. 
It was important to build a rapport with the subject to try and understand what had happened and to negotiate a way forward. To do this I used my communication skills, I listened to what they had to say and acknowledged that I heard them, I did not react to the threats or tone of voice they had towards to me. It is thought that 55% of our communication is through body language alone (Anon., 2012-2016). I asked open questions such as what had happened, why it had happened. I asked closed questions once a rapport had been built up like, are they going to come down the stairs to talk to me and my colleague now, I asked them what they would like to happen about the situation, to which they wanted police to go away, when informed that their option was not available they said they wanted to go back to their house.
Analysis
It was important to build the trust between myself and the subject due to the various vulnerabilities and risks. I also thought that at first if by using my communication skills I could get the subject to come down the stairs then the use of force would most likely not be needed because I would have gained their trust. Using my communication skills and by building trust I managed to negotiate for the subject come down the stairs, the subject in this matter by their own admission is a recovering alcoholic who had relapsed. It was important to remember that just because they had a past of alcoholism that this should not reflect on how I made my decisions or communicated with the subject.
Conclusions
For me the most important issue was gaining control of the situation whilst inside the house because we had been called to help and by not using good communication skills and thinking it could have put the victim and the elderly grandmother at more risk. It is believed there is a strong link between alcohol and violent crime and almost half of violent incidents were influenced by alcohol (Anon., 2014). I found that by using a calm and understanding tone during the incident for me was the most significant aspect. There are many ways to communicate and take control of a situation. “The behaviour you display is often the behaviour you receive from others” (Mulder, 2018) explains that the Betari Box Theory is a theory that the behaviour I display will be reciprocated by the other person. 
At first and during the beginning of the incident I would say that this theory did work but when reflecting on the incident and this theory in more depth and my experience I would say that this was not the case. During the incident I did not want to use force to control the situation, I wanted to defuse it and explain my actions through talking with the subject, using force is the last option taking into consideration the human rights in particular Article 5, the right to liberty and security (Legislation, n.d.) of each individual present at the scene. However, I applied the theory of the Betari Box by communicating with the subject and reflecting a calm and understanding attitude, this was not reciprocated in return when the subject was informed outside that they are under arrest. At first, I initially thought that I had built a good rapport with them, but research has shown that alcohol reduces the function of the rational thinking and “It also slows down how information is processed in the brain. When you see, hear, taste, or smell something, your brain processes this information and then tells you how to think or feel. Alcohol interferes with this process, making it harder for you to work out what you are feeling and also making you less likely to be able to really think through potential consequences” (Staff, 2018). Subsequently due to me not thinking about this when I informed the subject, they were under arrest then the situation quickly escalated resulting in force being used. 
Action plan
Having experienced this situation I now know that if in a similar situation when arresting someone who has presented as aggressive and under the influence of alcohol I will explain the circumstances fully to them before applying handcuffs, once the subject is restrained appropriately I will then inform them they are under arrest due to the circumstances I have explained to them. This knowledge is essential to me as a learner because although every situation is different and using force is a last resort, to protect myself, my colleagues, the victim, the witnesses and the subject from harm or increased risk I will think more clearly and take control of the situation quicker. This incident which resulted in my colleague being assaulted has also helped me to understand the importance of keeping a good distance away from the subject when standing in front of them, on reflection if my colleague was not stood so close to the subject at the time of the assault then it’s a possibility that the assault on them would not have taken place. As a next step I need to refresh my knowledge on managing conflict.
(1,503 words)




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In my workbook I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.
Description
Working as a response officer I was called to a domestic incident where it was reported the female had an argument with their partner, who is originally from Jamaica. The report was that their partner and them had been arguing about the male sending money over to his family in Jamaica to support one of his brother’s children who was poorly. The male works locally and had been wanting to send some of his money but his partner was not happy about this because they wanted the money to go towards their house and the family in this country. The male had decided that he was going to leave the partner and took money out of the safe which was in the property that both parties were named as tenants. There is a history between the two parties of domestic violence and the male has been the suspect previously. When arriving at the incident the female who was the reporting person had left the property, my tutor went to try and locate the female to speak to her. I spoke to the male, who did not speak very good English and was upset at the time. It transpired that he had a verbal argument with his partner about money and that he had entered the safe to retrieve the money he had put in there to leave. The male showed me proof that he was a joint tenant at the property and on that information, there was nothing more we could do from the originating call. The male disclosed to me that they were not happy in their relationship and that they were receiving a lot of abuse from his partners brother. On questioning the male and finding out more it transpired that they were a victim of racially abusive malicious communications. I seen some of the text messages that the victim had received. When asking the male how his partner felt about this they were visibly upset and said that their partner did not care and would not talk to him about it. The male did not want to make an official complaint to the police, however I spoke to them and explained that the racial abuse they are receiving is unacceptable and although they did not want to make an official complain to the police , something needed to be done and the fact needed to be recorded. I took a statement of the male who only wanted the subject in the matter to be warned by police on this occasion because they did not want any repercussions from their partner. I followed the correct procedures and recorded the incident as a hate crime, with the outcome that the victim does not support a prosecution. I tried contacting the brother of the partner, but recent information showed that they were now living out of the country, in line with CPIA guidelines I had taken the steps necessary considering the victim did not support a prosecution.
Feelings
When I received the call me and my tutor had a look at the history between the two parties and I felt at the time that the male subject in the matter would be the perpetrator and that I may end up arresting him because he had previously been the aggressor, this was my unconscious bias deciding for me before I had gathered all the facts. I would say that my feelings and thoughts were related to the horns and halos effect. “What is the horns effect and halo effect?  It is a cognitive bias that causes you to allow one trait, either good (halo) or bad (horns), to overshadow other traits, behaviors, actions, or beliefs.  In psychology, horns effects and halo effects happen all the time” (Kennon, 2011). However, my role as a police officer is always follow the correct procedures and apply the Code of Ethics. The Code of Ethics are the principles in which every person employed by the police service must adhere to the standards as set out by the College of Policing and it’s the Police Service Statement of Common Purpose and Values (Blackburn, et al., 2019). When talking to male and gathering some background information I felt as if there was more to the situation. When they disclosed that they were subject to racial abuse from their partners brother, my feelings and thoughts about the situation changed. I identified that the male was a victim of a hate crime and that I needed to take positive action. A Hate Crime is defined on the CPS website as "Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity." (CPS, 2017). 
At this point I needed to safeguard the victim but also take into consideration their wishes and what they wanted to do.
Evaluation
During this incident I feel it was bad that on the way to the call I had already had pre-conceived ideas of what the situation would be and how I was going to deal with it. This has taught me that although it’s good to plan and prepare for any eventuality, I should wait until I know all the facts of the case before making conclusions. The good thing about this experience is that I did detect a hate crime and although I considered the thoughts and feelings of the victim and that there was a language barrier, I was able to explain to them that it was important for police to take action and that I would take the course of action that they supported and in this case it was talking to the brother and warning them. It was a good experience because I have now built up a rapport with the male and they have contacted me a few times since the incident to talk to me. The good thing about the criminal justice system is that it allows the victim to choose what they want and would like to happen and I think in this case the criminal justice system has allowed for the correct outcome to be applied in this situation as the male has decided to stay with his partner. During this incident I was able to use my skills and knowledge of the National Decision-Making model, which enable me to gather the information and assess it before deciding in line with force policies and procedures what course of action to take. I have read that The NDM seeks to provide the policy basis and underpins the process for making decisions that require justification (Blackburn, et al., 2019).
Analysis
My understanding and sense of what has happened in this incident is that an argument has happened between two parties about money and police have attended. On attendance the male involved has taken the opportunity to disclose what has been happening to him as a victim of a hate crime. Through this the male has had his expectations managed in a way that he would like to potentially stop the situation escalating in his relationship should the brother of the female had of been arrested. I feel that although I would have liked to progress the matter further, I have built a rapport with a member of public who may now trust the police and will report any further incidents, thus protecting him to the best of our ability, in line with the correct code of practice.
Conclusions
I could have suggested to the male that we as a police service can provide details of other agencies to support him such as the immigration service and the Citizens Advice Bureau so they could advise on the living situation and possibly seek alternative accommodation if that’s what the victim wanted. I could have also spoke to his partner to explain that the impact their brother’s behaviour was having on the victim and the seriousness of the things that were being messaged to the victim. I am happy that I managed to communicate with the victim and support them in them making a complaint to police so that this incident was recorded properly for future reference if needed. Although this was a difficult situation due to the lack of support from the victim to prosecute, I feel I could have done more.
Action Plan
Next time I am dealing with an incident of this nature I will seek support from other agencies, I will obtain permission from the victim to talk to any family members or work colleagues because this would potentially open the support network available for the victim.
(words 1,460)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my workbook I have used the Gibbs Model of Reflection (1988) to structure my answers to enable me to critically analyse the situations.
Description
Whilst on patrol with my tutor constable we were called to a disturbance that happened between two neighbours. A young man had threatened to break some property belonging to an elderly female and had been quite aggressive. On arrival and after gathering all the relevant information and the victim being willing to support a prosecution, I made the decision to arrest the suspect. During the arrest of the suspect I felt it necessary to use reasonable force. I have then conveyed the suspect to police custody with my tutor. After conducting all my enquiries and gathering evidence, I have interviewed the suspect with my tutor constable adhering to the PEACE model. Although the suspect denied the allegation, they were charged with an offence of threats to cause to criminal damage. I have then completed a case file ready for the suspects first appearance in court. During the completion of my case file, I have adhered to the Criminal Procedures and Investigations Act 1996 (CPIA). According to (Solutions, 2013) The CPIA is a statue that governs the disclosure of material that has been used during an investigation, in particular material which has no bearing on the case but has been used in the proceedings, three words are relevant when referring to the CPIA- record, retain and reveal. I also considered the management of police information (MOPI) guidelines and legislation before I shared the victim’s details with other agencies, with their consent. When completing the case file, I redacted personal information about the victim such as mobile phone numbers and date of birth.
Feelings
[bookmark: _Hlk24451750]On my way to the call I followed the guidance and protocol of using the National Decision-Making model, which I have referenced earlier on in my work. I was gathering my information by looking at the call and initial information received, I checked the history of the reporting person and that of the subject, with all this information I managed to assess the threat and risk to be of medium. I considered the powers I had in relation to the threats of criminal damage and considered other possible offences such as public order, whilst also thinking about these I considered the disposal options I had such as a voluntary attendance interview and arrest. On arrival I immediately identified that the victim was a vulnerable adult. A vulnerable person is “a person aged 16 or over whose ability to protect himself from violence, abuse or neglect is significantly impaired through physical or mental disability or illness, through old age or otherwise.” (Collins Dictoinary of Law, 2006). On speaking to the victim and gathering further information, I considered the option for me to use my discretion was very limited due to the vulnerability and risk. The vulnerability was the victim was an elderly woman and the suspect has a history of violence and that they were next door, this increased the risk considerably and I had no other option but to arrest the suspect. According to The Blackstone’s Handbook for Policing Students 2019 discretion is founded in the responsibilities for each individual constable to be able to make timely and justifiable decisions which do not always mean arresting and charging suspects. It allows officers to apply common sense to situations and considers that every officer looks at situations differently. (Blackburn, et al., 2019). However, my feelings are that in some situations the option to have discretion is taken away from officers due to force policies and procedures governing us. After booking the prisoner in to police custody I took  a statement from the victim before preparing my interview questions, I considered the suspects line of defence and my responsibility as an investigator to retain and record all information in line with the management of police information (MOPI) whilst also adhering to the CPIA guidance on disclosure. I also considered and thought of the Human Rights that the victim has and the suspect. It was my responsibility to ensure that the arrest, detention and interviewing was carried out in accordance with the Police and Criminal Evidence Act 1984 (PACE) Codes of Practice, in this case Code C. “The Code outlines the procedure for protecting an arrested person’s rights whilst in detention, and the care he/she must be given while in custody at a police station” (Blackburn, et al., 2019). 
Evaluation
The way this incident was dealt with on reflection is good, I was able to safeguard the victim and immediately investigate the offences which resulted in a good outcome. The bad thing about this incident is that the suspect could return to their home address within a short space of time, which is next door to the victim. The suspect has bail conditions, but when making this decision other options were considered but were not viable, but as a police officer all decisions need to be made taking everyone into consideration including the suspect and their needs. On reflection having the CPIA guidelines enables me to ensure that the crime and the suspect Is given every opportunity to defend themselves, it also ensures there is transparency all the way through the process, so it doesn’t call into question my integrity. By enabling me to be able to disclose all material used in my investigation whether it’s being used as key evidence or not it ensures the suspect has the same treatment as the victim.
Analysis
Given the situation and the circumstances it is natural to have bias thoughts about the suspect. According to Dictionary.com a bias thought is a feeling, opinion or inclination that is pre-conceived and not reasoned (Dictionary, 2012). On the way to the call I had researched both subjects in the incident and did have the preconceived idea that the suspect had committed the crime before gathering the full facts due to their history, but I would say that as a police officer I am suspicious and do use previous information to form my opinions before gaining the full facts. As a police officer though it’s important for me to remember that everyone should be treated as an individual. Having a bias approach could potentially lead to barriers being broken down in the community and effect my decision-making abilities, which in turn could cloud my judgement and have consequences not only for myself but for my organisation. However, doing research, (Ganti, 2019) says that people calculate and rationalise their objectives to achieve a certain goal which is in their best interests. So, in this incident the suspect has threatened to cause damage to someone else’s property because they possibly intended for the neighbour to fear them, this is what my understanding of the situation is.

Conclusions
In conclusion the incident was dealt with in line with the correct procedures and the best outcome was that the suspect would be charged. However, taking the policing values into account just because a suspect was charged does not definitely mean they are guilty, that decision is for a court to make and for me as police officer I am just the evidence gatherer. On complete reflection over the incident, I would say that I fulfilled my duty as a police officer and the decisions made were ethical. According to Blackstone’s Handbook For Policing Students “The legitimacy, authority, and even effectiveness of the police depend on the exercise of ethical decision-making.” (Blackburn, et al., 2019). If in this situation again I would try and spend more time looking into the history and background of the suspect to try and understand why and what made them allegedly commit the offence. 
Action plan
As a lesson from this incident to fully understand and to assist me in adjusting my bias thoughts, I will try to gain a better understanding of the thoughts and processes leading up to why offenders commit crimes, I will try and build a good rapport with suspects, just the same as I do with the victims, as I mentioned previously it’s imperative to see each person as an individual to be an effective police officer. (Blackburn, et al., 2019) states that when someone commits a crime it is thought that they make a rational choice to do so, whether they become a criminal because of the society they have grown up in. I suppose reflecting on this, was the crime committed because the suspect knows no different or has not got the capacity to understand the difference between what is right and what is wrong? Increasingly today it seems that criminals try to justify their actions because of their background and upbringing, however I would say that although this may play a part in the act and the reason why.
(words 1,441)






Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Understand the history and rationale for why crimes are committed and research criminology and the thought processes that people who commit crimes may take and why they take them.








	
Through work-based learning, researching established theories and building a rapport with people who commit crime to try and speak to them and understand better what their thought process was and why they did something.
	
[bookmark: _GoBack]The university, my peers, my supervisors and the people I deal with. Other departments such as the crime recording department.
	
This is something which can be achieved over my probation period of three years.

	
Establish a good working relationship with other agencies and explore their processes of support for those who go through the criminal justice system.










	
A placement with other departments such as the public protection unit (PPU). Working with the CPS and the other agencies such as the probation service.
	
The force training department can facilitate a placement at the PPU unit. Whilst there the expertise of the people working in the department can help me develop a better understanding of what happens. Working in the HUB department will enable me to work closely with the CPS because I will be completing case files and liaising with them.
	
This could be achieved within the next year, depending on the demand and availability of the relevant department.

	
Develop my communication skills and build on recognising when the best time to talk to someone is depending on their demeanour, such as when they are intoxicated or distressed.











	
This can be achieved through experience and working with different colleagues. This will enable me to recognise my own communication skills and how to adapt them to each situation.
	
My colleagues and through training such as the officer safety training.
	
This can be achieved through more experience; I would put a timeline of 6 months to improve depending on the demand and nature of calls I attend it could be sooner.

	Research the CPIA guidelines and understand them better so I can ensure they are applied to every job I attend fully to ensure a fair and ethical investigation is completed in a timely manner.
	This can be achieved by reading and applying the methods from the CPIA. This will be built on with experience and spending time in another department where I would lead the investigation following arrest of the suspect.
	Working in the HUB which is the department who take on cases from officers to investigate fully. Working with the CPS will assist me in developing my investigation skills. The force training department can make the necessary arrangements.
	This is an ongoing learning process daily, but I expect to competent within the year after I have had my placement in the HUB.

	Develop my investigating skills and apply my knowledge of the law to each situation.
	Keep up to date with ever changing laws and keep on top of my knowledge by revising and re-reading pieces of legislation.
	My colleagues and university can assist with this. The organisation sends emails out when there has been a stated case change or a new one. Make use of the resources available to me such as the PNLD or learning resources provided by the university.
	This is an ongoing process that I will do until the end of my career, however I expect my knowledge to expand over the coming months, so I am competent enough to attend any call and be able to identify any offences. This will be tested at my ongoing reviews.

	Develop my writing and presentation skills.
	This will be achieved through completing the work set by the university, the writing and reports needed during an investigation and police attendance, such as taking witness statements and updating the occurrence enquiry log (OEL) on police systems.
	The university can provide writing skills lessons, working in other department such as the HUB will enable me to learn how to structure reports correctly and to be brief but concise with the information needed during the investigation process.
	This is an ongoing development and I am learning each day; I expect myself to be competent enough to do this by the end of December 2019 but will build on my competence and confidence over my three-year probation.

	Develop my coping skills to be able to develop on my knowledge and application of the National Decision-Making Model (NDM).
	This can be achieved through learning how to not go straight into a situation because I feel as if I need to decide quickly. Most things can be decided after a good thought process, but due to nerves sometimes I don’t give myself enough time.
	My colleagues and the force can provide support to enhance on this. The national guidelines and information provided by the College of Policing can assist me. Talking to my tutor and going through my thought process with him assists me to achieve this.
	This is a skill that is being developed every day I am on shift and I expect myself to be competent enough by the end of my tutorship.

	Develop my social skills to enable me to build a rapport with members of the public and to prevent situations from escalating. 
	This can be achieved through working with different people and departments. It can also be developed by being pro-active and being visible in the local community. Communication is the biggest tool for a Police Officer and being able to do it well could mean the difference between a handshake or having to use force.
	My colleagues and working with other departments such as the neighbourhood policing team (NPT) which would enable me to go out into the community and talk to different people from different backgrounds and communities. The training department and the force offer sessions to build confidence.
	This skill is developed over time. 
I expect that within the year by December 2020 I should have been on my placement with NPT or had the opportunity to be more pro-active in the community.
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